
*Terms and conditions apply.

<Name Surname> 
<107/1381 Dominion Road Extension> 
<Mt Roskill> 
<Auckland>  
<1041>

Account Number: xxxx
Your email address: xxxx
Other email address: xxxx 
Other email address: xxxx 
Other email address: xxxx
Other email address: xxxx

EMAIL
WE’RE BRINGING

HOME

Hi there, 

Important changes to your Xtra email. 
We recently got in touch about changes to your Xtra email. 
After nine years with Yahoo, we’re bringing email home by switching your Xtra email to a new, local provider.  
But first we need you to update your email password and give your permission. It’s important because we value your 
privacy, so without your permission, you’ll lose all your emails, contacts and calendars – and nobody wants that. 

So, if you haven’t already, do it now. It’s easy, just go to spark.co.nz/email to give your permission today.

Your Xtra email address<es> won’t change.  
We’re not about to change your Xtra email address<es> - it’s just a new way to protect, manage and store  
your emails right here in New Zealand. Here’s what you can look forward to:

Give us your permission now at spark.co.nz/email
Remember, before we move your emails, calendars and contacts, you need to go online to update  
your password and give permission. It will only take a minute, so get onto it.

Better yet, do it now and you could win a $100 Prezzy® card. We’re giving two away every day until  
17 October 2016, so the sooner you give permission, the better your chances to win*.

More questions? We’ve got the answers.  
If you’ve got any questions about your email, email security or anything to do with bringing your email home, 
you’ll find answers at spark.co.nz/emailchanges

Thanks,
The team at Spark

<Remember, we need your permission for all your email accounts. 
Check over the page for a full list.>

Safe 
Enterprise-grade security  

and multi-level spam filters.

Local  
Email looked after by NZ’s 

leading email experts.

Fast 
Superfast local servers move  

your messages in a flash.



Email Account: Email address<es> under each account:

<email> <alias 1>
<alias 2>
<alias 3>
<alias 4>
<alias 5>

<email> <alias 1>
<alias 2>
<alias 3>
<alias 4>
<alias 5>

<email> <alias 1>
<alias 2>
<alias 3>
<alias 4>
<alias 5>

<email> <alias 1>
<alias 2>
<alias 3>
<alias 4>
<alias 5>

Please give permission for each email account listed. You only need to give permission for one of the email addresses  
listed under each account.

Just go to spark.co.nz/email to give your permission.

Please note, you may have email addresses set up under your account that are used by other people.  
We’ll email them directly, but please let them know to give permission for their email address.


