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ServiceNow Customer Satisfaction Score
4.5/5

Anywhere, USA      Dallas Solutions Center    Montreal Solution Center    Bangalore Solutions Center      Hyderabad Solution Center

Solutions

SERVICENOW PARTNERSHIP PROFILE
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1. Architects / Certified 
Implementation 
Specialists 

2. Certified Developers
3. Certified Business 

Analysts
4. Integration / Process / 

Design Engineers 
5. Scrum Masters

TEKsystems 
ServiceNow 
Resources

30+ Active ServiceNow engagements

150+ Certified ServiceNow Technology 
Workflow Consultants currently solely 
dedicated to customer engagements

685 Consultants formerly deployed to 
ServiceNow projects via TEKsystems 

50+ Fulltime certified ServiceNow resources 
allocated to varying customer projects

STRATEGIC PARTNERS

Delivery Locations
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Management
SVC’S

AUTOMATION
RECOMMENDATION

ROADMAP 
VISION

ENTITLEMENT 
GUIDANCE

PRODVOT
DEMOS

TECHNICAL
ESCALATION

SUPPORT

ARCHITECTURE 
GUIDANCE

REPORTS + 
DASHBOARDS

INTEGRATION
SUPPORT

ITEM
CREATIONCATALOGUE

NOTIFICATION +
TRIGGERS

WORKFLOW
DEVELOPMENT

BACKLOG 
GROOMING

SCRUM 
MANAGMENT

RESOURCE 
ASSIGNMET

PLATFORM
ADMINISTRATION

USER TESTING 
SUPPORT

REQUIREWNTS 
GATHERING

MANAGEMENT SVCS
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ITOM 

HRSD 

SPM 

DRC 

ITSM 

CSM

ROAD MAP 
PLANNING 

ENTITLEMENT 
RIGHT 

DEMOS + 
HOW TO ?

CODES + 
QUALITY 
REVIEWS 

ARCHITECTURAL LEADERSHIP

WHEN NEEDED
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%

% %

% % %     

NOW BUSINESS ANALYST 

NOW DEVELOPER 

NOW ARCHITECT 

RESOURCE PYRAMIDS
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