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Improving Alzheimer’s Disease Clinical Trials Through Participant

Transportation Services

Strapline: The Global Alzheimer’s Platform Foundation addresses transportation barriers in Alzheimer’s
disease clinical trials.

The Global Alzheimer’s Platform Foundation (GAP) partners with more than 70 research centers (GAP-
Net) in North America to accelerate Alzheimer’s disease (AD) clinical trials by optimizing study processes
and improving recruitment and retention of trial participants and study partners.
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Figure 1: Alzheimer's disease prevalence and impact in America. 2

Transportation Barriers in Alzheimer’s Disease Clinical Trials

Several factors make recruitment for AD trials unusually difficult, but the research community agrees
that the lack of transportation for this cognitively vulnerable population and their study partners is one
of the leading barriers to rapid enrollment into AD trials.*>® Clinical trial sites are challenged to provide
convenient and affordable transportation given the diverse demands of their trial participants and study
sponsors. Most AD and dementia trials require study partner participation at some or all of the visits.
Some study partners must travel from their place of employment to meet the participant at the site,
thus doubling the transportation burden.
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GAP | Lyft Clinical Trial Transportation Service

To address the transportation challenge, GAP began partnering with Lyft in early 2018 to offer
transportation services to GAP-Net sites. Participating sites use the Lyft Concierge platform to schedule
rides on behalf of their clinical trial participants and study partners. There is no cost to the GAP-Net sites
to set up a Lyft Concierge account, and GAP is responsible for all payments to Lyft for the rides. Since the
initiation of the program, research participants and their study partners have benefitted from more than
1200 rides to and from GAP-Net research sites participating in the Transportation Service (Figure 2).
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Figure 2: # Rides taken by quarter (as of June 2019) — GAP | Lyft Clinical Trial Transportation Service.

The Transportation Service offers more than a free ride (Figure 3).

e Participant and study partner benefits: Participating in a clinical trial requires considerable
commitment from both participants and study partners. A transportation service saves time by
offering door-to-door convenience. Study partners have used the service to minimize the amount of
time spent away from work by meeting the participant at the site. Both participants and study
partners are released from the anxiety of navigating traffic and finding parking. Participants who do
not have access to a car or who do not feel comfortable driving now have one less barrier to
participating in a clinical trial.

e Site benefits: Each site has unique transportation challenges depending on parking availability, area
traffic, and local weather. Sites using the Lyft Concierge platform to schedule rides report fewer
appointment cancellations, fewer late appointments, and reduced burden on participants and study
partners. Sites are also relieved of the administrative burden of collecting receipts and invoicing
since GAP handles the payments for the trial sites. Sites are committed to making the trial
experience more convenient for participants. As the director of one GAP-Net site explains, “It comes
down to what matters to the participants and getting them to the clinic. These little things can make
all the difference.”
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e Sponsor benefits: Transportation services are rapidly becoming a standard feature in clinical trials.
One survey published in 2017 showed that 43% of clinical trial sites offer free transportation to trial
participants upon request (Lau, 2017).” Transportation services may also help remove barriers for

participation by under-represented populations such as African-American, American Indian/Alaska
Native, and Latinos.®

Time Savings

Administrative

*Eliminates need
for participants

and study

partners to park.
*Study partners

can meet

participants at

clinic and

minimize time
away from work.

sIncreases

likelihood of on-
time arrivals for

trial

appointments.

Ease

Site does not have
to invoice for
rides. GAP
handles the
invoicing to Lyft
and sponsor, if
applicable.

eHelps retain
participants.

*Lowers “no-show”
rate.

sSite can use
transportation
service as a perk
during pre-
screening
discussions.

Scheduling
and
Tracking

*Rides can be
scheduled in
advance
online.

*Ride history
available at a
glance on the
platform.

Convenient

*Prescheduled
rides come
when you need
them or can be
arranged for
pick-up when
ready.

*Participant
doesn’t have to
worry about

arranging fora
ride.

eParticipant is
not required to
have a mobile
device (though
no text
updates).

Easy to Sign
Up and Use

*All GAP needs to
setup an
account are
names and
emails for site
dispatchers.

sParticipants and
study partners
don’t have to
drive through
traffic
congestion.

*Platform is easy
to navigate and
dispatching
rides is
straightforward.

Budget
Friendly

*No upfront costs
for sites or
participants to
participate.

*Eliminates need
for parking
garage fees.

*May be less
expensive than a
taxi.

Figure 3: More than a free ride -- GAP | Lyft Clinical Trial Transportation Service.

Conclusion

Transportation is a key barrier to successful recruitment and retention in AD trials — especially in
vulnerable populations. Clinical trial sites are challenged to provide convenient and affordable
transportation given the diverse demands of their trial participants, study partners, and study sponsors.
The GAP| Lyft Clinical Trial Transportation Service seeks to change the clinical trial transportation
experience for participants, study partners, and sponsors and drive new best practices in the field. The
program provides GAP-Net clinical trial sites with funds to address the unique transportation needs of
participants and study partners and thereby improve recruitment and retention in AD trials.

References

1. Alzheimer's Association. 2018 Alzheimer’s Disease Facts and Figures. Alzheimers Dement.

2018;14(3):367-429. https://www.alz.org/media/HomeOffice/Facts%20and%20Figures/facts-
and-figures.pdf. Accessed May 7, 2019.

Outsourcing in Clinical Trials (OCT): Improving Alzheimer’s Clinical Trials Through Participant Transportation Services
Copyright 2019 GAP Foundation


https://www.alz.org/media/HomeOffice/Facts%20and%20Figures/facts-and-figures.pdf
https://www.alz.org/media/HomeOffice/Facts%20and%20Figures/facts-and-figures.pdf

 ata U

GLOBAL
ALZHEIMER'S PLATFORM
F

OUNDATION

Page |4

Alzheimer's Association. 2019 Alzheimer’s Disease Facts and Figures. Alzheimers Dement.
2019;15(3):321-387. https://alz.org/media/Documents/alzheimers-facts-and-figures-2019-r.pdf.
Accessed May 7, 2019.

UsAgainstAlzheimers. Alzheimer’s Drugs in Development Pipeline.
https://www.usagainstalzheimers.org/sites/default/files/alzheimers-drugs-development-
pipeline-2017.pdf?utm source=RA2Pipeline&utm medium=PressRelease. Published July 2017.
Accessed May 7, 2019.

Chalela P, Suarez L, Mufioz E, et al. Promoting Factors and Barriers to Participation in Early Phase
Clinical Trials: Patients Perspectives. J Community Med Health Educ. 2014;4(281).
doi:10.4172/2161-0711.1000281

Grill J, Karlawish J. Addressing the challenges to successful recruitment and retention in
Alzheimer's disease clinical trials. Alzheimer's Research & Therapy. 2010;2:34.
https://doi.org/10.1186/alzrt58.

Knebl J, Patki D. Recruitment of subjects into clinical trials for Alzheimer disease. J Am Osteopath
Assoc. 2010;110(suppl 8):543-549.

Lau V. Half of clinical-trial sites offer free transportation to patients. Medical Marketing and
Media (MM&M). http://www.mmm-online.com/technology/clinical-trials-patients-
transportation-assistance-lyft/article/668401/. Published June 14, 2017. Accessed May 7, 2019.
Mayeda ER, Glymour MM, Quesenberry CP, Whitmer RA. Inequalities in dementia incidence
between six racial and ethnic groups over 14 years. Alzheimers Dement. 2016;12(3):216-224.

Outsourcing in Clinical Trials (OCT): Improving Alzheimer’s Clinical Trials Through Participant Transportation Services

Copyright 2019 GAP Foundation


https://alz.org/media/Documents/alzheimers-facts-and-figures-2019-r.pdf
https://www.usagainstalzheimers.org/sites/default/files/alzheimers-drugs-development-pipeline-2017.pdf?utm_source=RA2Pipeline&utm_medium=PressRelease
https://www.usagainstalzheimers.org/sites/default/files/alzheimers-drugs-development-pipeline-2017.pdf?utm_source=RA2Pipeline&utm_medium=PressRelease
https://doi.org/10.1186/alzrt58
http://www.mmm-online.com/technology/clinical-trials-patients-transportation-assistance-lyft/article/668401/
http://www.mmm-online.com/technology/clinical-trials-patients-transportation-assistance-lyft/article/668401/

