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Transforming care delivery
through health advocacy

Understanding consumer expectations
and industry trends

The healthcare industry is evolving to focus on
integrated support centered around collaboration,
innovation, and digitization:!

of consumers want are seeking more would like easier want to monitor their
coordination among personalized care access to care and health through apps
their doctors and support plan information or wearable devices

Leveraging robust data to personalize healthcare
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Empowering proactive, whole-person care

Dedicated advocates connect with employees throughout their healthcare journey —
partnering with providers and using insights to offer guidance on the next best action to
improve well-being.

Technology backed by empathy

Cohesive technology between care teams helps eliminate information gaps and
facilitates intelligent, real-time triage and attentive, predictive support.

Empowered associates inspire trust in every interaction, giving employees and their
families the confidence to focus on their health in a proactive, worry-free manner.

@ Caring, trust-based relationships
Collaborative expertise and provider partnerships

Digital enablement and enhanced integration give providers the whole picture of
an employee’s health, so they can do what they do best — deliver high-quality care

Creating customized digital health experiences

Sydneys"Health app: A smart, artificial intelligence-driven health assistant that creates a
simple, intuitive, guided, and personalized experience
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Transforming care through integration

Anthem’s new, state-of-the-art advocacy platform
removes barriers for health professionals
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o) To learn more about Anthem’s approach to transforming advocacy
@ for your workforce, contact your Anthem representative.
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Note: In addition to using a telehealth service, you can receive in-person or virtual care from your own doctor or another healthcare professional in your plan's network. If you receive care from a doctor or
healthcare professional not in your plan’s network, your share of the costs may be higher. You may also receive a bill for any charges not covered by your health plan.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. The Virtual Primary Care experience is
offered through an arrangement with Hydrogen Health. ©2020-2022

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health
Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans
of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain
affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and
do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of
New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ghio: Community Insurance Company. In Virginia:
Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of
State Route 123. In Wiscansin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered

by Compcare Health Services Insurance Corparation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS palicies; WCIC underwrites or
administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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