CED

o’

8 peal Alert ame

Cpportunity | Gamma Inc
Amount increased $50k to 375k

#case-swarm

salesforce

a Lisa Han
@dev and @it I'm stuck. Can you help?

ﬁ Yvette Barradas
@Lisa Sure. I'll update the case.

Salesforce & Slack intergration
Project

Susan Koudou



SALESFORCE & SLACK INTERGRATION
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integrating Salesforce and Slack :

! Get Started

Step 1:
L]
Step 1 Step 2 Step 3
Install Salesforce by clicking Install the companion app from Connect your Salesforce
the Add to Slack button Salesforce AppExchange account in Slack

Go to

https://slack.com/
and download it

- slqck Product ~ Solutions Enterprise Resources Pricing Q ‘ ALK TO SALES I Ste p 2 : C re a te a n a CCO u n t

Welcome back

Workspaces for susan@stepful.com

Step 3:

Open up slack and add Salesforce as an app,

Q Search stepful

&> Salesforce ~

Home Messages About

1. Your account
* Type /salesforce [search term] in a channel orin a direct message to search for Salesforce records.

Disconnect account

You are connected to https:ftvb.my.salesforce.com

2. Add the companion app in Salesforce

» Setup alerts in channels to get notified about changes to your Salesforce records.
» Dedicate a channel to an account, opportunity, case or custom record so your team never misses key updates.
« Get notified when records are assigned to you.

Get Companion App

3. Add an alert to a channel

» Setup alerts in channels to get notified about changes to your Salesforce records.
» Dedicate a channel to an account, opportunity, case or custom record so your team never misses key updates.

Type /salesforce inachannel to setup new alert




Step 4. Open Salesforce, enter
permission set in set up and click select

::i Setup Home  Object Manager

), permission SETUP
Permission Sets
~ Users
LN NN e, |\ e \ i\ b 544 4 WY e, L F Feha ) A A e | Ny e, L ¥ Febd )\ b b+ VY e Y, Y \
i for thi

Permission Set Groups i
Assignment Sumima

iy
Permission Sets lack Service User

% [EusemCods [ &9 Permission set Stack Service User has been assigned 1o 1 user. ‘

Custom Permissions

Full Name
Susan Koudou

User License Message
Salesforce Success

Didn't find what you're locking for?
Try using Global Search.

Step 48 5 :Permission set.

Tip:

This allows users to gain acess to intergrade both Salesforce and Slack

Step 5. choose Sales user and selecting my name as user.

E:E Setup Home  Object Manager -~

O, permission SETUP

Permission Sets

w Users

Permission Set Groups |
Assigned Usars Halp for this Page &
Permission Sets Slack Service User
= Back to: Permission Set
~ Custom Code

e AlBICIDIEIFIGIH[IJKILIMINO P QRIS TIU V| W X Y| Z| other &l
Custom Permissions

Add Assignments | Fomove Asslgnments

Didn't find what you're looking for? Action Full Mame + Aling Usemame Role Active  Prafile [Expires On
Try using Global Search. Edit  Koudoy, Susan SKoud v s mini - I
skoudoudfibrave-koala-vckind. com. yatem Administrator

Add Assignmonts  Remove Assignment




Step 6: Checking your TODO'|v—

SETUP
ﬂ Sales Cloud For Slack

Slack for Salesforce

Yk

Getting Started Sales Channel Automated Notifications Feed Channels

v ° Verify the Sales Cloud for Slack App is Enabled

Before setting up Sales Cloud for Slack, complete the Slack Setup Assistant. The setup assistant activates
Slack features that all Salesforce for Slack applications need.

Be sure to turn on the Sales Cloud for Slack application in the Setup Assistant when you're asked which
applications you plan to activate

Go to Slack Setup Assistant

list v

v

Step 6: Open up slack cloud for slack & make sure all of these check

points are set up.

O = -
Salesforce Slack Apps Permissions and User Assignments View Slack Permissions I
Enable and assign the required permissions to users who need access to Salesforce Slack 4 -’
Documentation
apps.
\
5 0 , - -
Verify Users' Object Permissions ! Goto Users

Users must have the right permissions in Salesforce to view and edit records in Slack.

% o Install Slack Apps via the Slack App Directory

Install and deploy Salesforce Slack apps into your Slack workspace.

" Go to Slack App Directory

? ° Complete Sales Cloud for Slack Feature Setup
Finish setup and configuration steps for Sales Cloud for Slack.

? ° Customize Which Fields Users Can Access in Slack (Optional)

l 4



Step 7 & 8: Create alerts for Slack

1

Purpose: For team to be alerted on important informartion only, such as hot lead alerts for sales
team members or new case alerts for customer service, so they only get the information that's
Important to them.

Step 7: Go into Salesforce Set up and enter alert
Step 8: Next, Enter "email alerts":

Q, alert =
iii Setup Home  Object Manager

~ Feature Settings
~ Sales
~ Opportunities
Big Deal Alert
~ Process Automation

~ Workflow Actions

Q, alert

~ Feature Settings
~w Sales

~ Opportunities

SETUP
@ Email Alerts

New Email Alert

Help for this Page &

Big Deal Alert Create an email alert to associate with one or more workflow rules, approval processes, or entilement processes. When changing an email alert, any modifications will apply to all rules, approvals, or
Email Alerts entitlement processes associated with it.
“ Process Automation
~ Security Email Alert Edit Save | |Save & New | Cancel
~ Workflow Actions . .
Security Alerts Edit Email Alert | = Required Information
Email Alerts Description I e
Didn't find what you're looking for? v Security Unique Name I
Try using Global Search. Security Alert Object I S— e
Email Template I @
Didn't find what you're looking for? = protected Component
Try using Global Search.
Rac|plsnt Typs ISearch: User 8 for Find
Recipiant:
Available Recipients Selected Recipients
User: Integration User M
User: Sam Kane
User: Security U:
User: Susan Koud
User: Susan Koud Add
»




Purpose : Creating a Channel for your
company use and any salesforce
updates
Step 9: Creating a channel for Salesforce updates

Step 9: Go into Slack and click on
"add channel"

+ Add channels

Step 10: Create the channel and give it a name
Create a new channel

Browse channels
Create a channel X

Susan

Channels are where your team communicates. They're best when
organized around a topic — #marketing, for example.

Name

# salesforce-updates

Description (optional)

For Salesforce updates only

What's this channel about?

Make private
When a channel is set to private, it can only be f\. )
viewed or joined by invitation.




Step 11 &12 : Creating leads o
i

D
Step 11: Open Salesforce and go in to leads. '.

: : -
Q, Search... |*|'| 2% 48 )
Home Opportunities Leads ~~ Tasks ~ Files ~  Accounts »~  Contacts Campaigns -~ Dashboards -~ Reports v More w P

£ Lead

. Ms Johnny Noodle + Follow Convert Edit NewCase | ¥
Title Company Phone (2) v Email
Food co

Open - Not Contacted Working - Contacted Closed - Not Converted Converted ~ Mark Status as Complete

12.Create a new lead and add your name as
well as your companys name

Edit Johnny Noodle

Lead Owner Phone
4 Susan Koudou

*Name

Salutation
Ms.

First Name
Johnny

*Last Name

Noodle

This is how it should appear in slack

: :: Salesforce APP 1
spesforce
Hot Leads

E Lead

View Record

* Company

Food co

Title

Lead Source Website

--Mone-- b4

Cancel Save & New m




Final Step: Testing automation @

Here's how you can check if your on the right track:

13.0pen Slack

CREATE A NEW WORKSPACE

Workspaces for susan@stepful.com

stepful

Stepful o r MR 25 member

. Want to use Slack with a different team? CREATE A NEW WORKSPACE 1 4 R L a u n C h t h e S | a C I‘(

app 15.In the bottom corner, Make sure Salesforce is

listed under "Apps"

Do you want to allow this page to open “Slack"?

Cancel Allow

5| HubSpot

@ salesforce




Great Job!

16.Go to your Slack channel and you will be able to see the lead that
you've just created, which has created automatically messages in the channel.

& Salesforce -

Home Messages About
LUUEKTOT TITD dUUUL YUUT LUSLUITIETS WILITUUL HAVINE W I24VE 31dUR.

Wednesday, October 5th ~
Get Started

Today ~ - New

@ React @ Reply
@ Salesforce APP 11:23 PM

Welcome to Salesforce!

We're here to help you stay up to date on your customers by bringing the info you care
about from Salesforce into your Slack channels.

Get Alerts
You can set up and receive custom alerts for when important changes happen to your
customer records.

Stay current on conversations
Easily share and take action on your messages between Slack and Salesforce so
conversations are up to date in both places.

Search Salesforce from Slack
Look for info about your customers without having to leave Slack.

Get Started

B I & | & | =

= LE |
Message Salesforce

+ O ¢ © @ A




