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IN THIS PROJECT, WE CREATED FIVE
CUSTOM OBJECTS AND FIELDS TO
IMPLEMENT AND ENFORCE A FLOW FOR
OUR ORGANIZATION TO ENSURE
AUTOMATION OF TASKS INTERNALLY. IN
ADDITION TO THE VARIOUS OBJECT AND
FIELD CREATIONS, WE ALSO
IMPLEMENTED VALIDATION RULES,
WORKFLOWS, AND PROCESS BUILDERS
FOR OUR CUSTOM OBJECTS. LASTLY, WE
TESTED AND ACTIVATED THE FLOW FOR
THIS ORGANIZATION

In this project, we created basic components
(objects, fields, etc.) for a more efficient
business process in Salesforce using flows.
Further, after creating the components for the
basic layout of the flow we created a flow with
various actions along with workflow rules and
actions, validation rules, process builder, and
flow builder. Then, added the flow into the
action by activating it.
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OBJECT CREATION

e INSETUP, CLICK ON OBJECT

MANAGER->CREATE-> CUSTOM

OBJECT

e FILL OUT NECESSARY SECTIONS

AND ASSIGN OBJECT TAB

— SETUP
b2 New Custom Object

o LA e e, 0 TN N

0 Permissions for this object are disabled for all profiles by default. You can enable object permissions in permissien sats or by editing custom profiles. Toll mo merel Dot sho

Custom Object Definition Edit Save | Save & Now | Cancel
Custom Object Information
The singular and phural labeks are used in tabs, page layouls, and reports.
Label | supject Example: Account
Phural Label I Subjects Exampis: Accounts

Starts with vowel sound

The Object Name is used when refarencing the object via the API
ObjectName | &\ ject Example: Account

Deseription

Context-Sansitive Help Setting &) Open the standard Salesforce.com Help & Training window
‘Open a window using a Visualforce page

Eaontent Name

SUBJECT

REPEAT STEPS 1& 2 FOR THE
REST OF OBJECTS

« [
o Subjec!
Detalls Details Edit Dolete
Fields & Relationships
Daseripticn
Page Layouts
Lightning Recerd Pages: A1 Hame Enable Beorts
Subject_c o
Buttons, Links, snd Actions Custem Track Activitios
Compact Layouts x
Singuilar Label Track Fleid History
Field Sets Subject v
—— Plural Label Deplayment Status.
bject Limits o
oL Subjests. Deployed
Record Types Halp Settings

Rilated Lookup Filters
Search Layouts

List View Buttan Layout

Standard salesforce.com Help Window

COURSE LEADS

REPEAT STEPS 1& 2 FOR THE
REST OF OBJECTS

SETUP > OBJECT MANAGER

Course Leads

Details

Finlds & Redationships
Page Layouts

Lightning Record Pages
Buttens, Links, and Actions
Compact Layouts

Fiadd Sets

Object Limits

Record Types

Related Lookup Filters

Search Layouts

Details Edit
Description
API Narma En
Course_Leads__c -./
Custom Track Activities
- -
Singular Labe Track Fiekd History
Course Leads. L
» sbal Duplaym
Course Leads Deployed
Help Settings

Standard salesforce.com Help Window



OBJECT CREATION

IN SETUP, CLICK ON OBJECT MANAGER->CREATE-> CUSTOM OBJECT
FILL OUT NECESSARY SECTIONS AND ASSIGN OBJECT TAB

TECHNOLOGY

SETUR » OBJECT MANAGER
= Technology

Detalts Details
Fields & Relationships
Description
Page Layouts
Lightning Record Pages AP Name: Enable fep
Technelogy_c -/
Buttons, Links, and Actions Custor T
./ ./
Compact Layouts
Singular Labed T
-

Field Sets Technology

 REPEAT STEPS 1& 2 FOR THE et .
R EST O F O BJ ECTS I 5!; m:Jard salesforce.com Help Window

Rolated Lookup Filters.

Saearch Layouts

List View Button Layout

COURSE

Details Details

e REPEAT STEPS1& 2 FOR THE T
REST OF OBJECTS

Page Layouts

Lightning Record Pages Enabie R
«
Buttons, Links, and Actians ==
Compact Layouts - it
atar Labe
Field Sats Course o
tursl Labe Do 5
Object Limits i—— i
Record Types Help §

Standard salesforce.com Help Window
Related Lookup Filters



FIELD CREATION

IN YOUR CUSTOM OBJECT -> CLICK FIELD AND RELATIONSHIPS

IN YOUR CUSTOM
OBJECT => CLICK i Setup

Home  Obgect Marager

FIELD AND P
RELATIONSHIPS -> :
[ Fields & Relationships
CLICKNEWONTHE  ressssmo |0 L i
RIGHT e — -

Felsted Lookup Filters

e INFIRST SCREEN, YOU
ARE DIRECTED TO - -

CHOOSE A FIELD TYPE
TO SPECIFY THE TYPE OF

INFORMATION THAT THE
CUSTOM FIELD WILL R
CONTAIN
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FIELD CREATION
CONT.

¢ IN THE SECOND SCREEN,

YOU WILL ENTER DETAILS
FOR YOUR CUSTOM FIELD. - P
HERE YOU CAN ADD A
LABEL, DESCRIPTION, | Now Custom Fied nee L

Porvieen ] Mot | Cansa

HELP TEXT, MARK THE e ™77)

FIELD REQUIRED & ADD A B

FORMULA FOR DEFAULT
VALUE

.......

«  INTHE THIRD SCREEN,
YOU ESTABLISH FIELD-
LEVEL SECRUITY. SELECT
THE PROFILES TO WHICH Y
YOU WANT TO GRANT '
EDIT ACCESS TO THIS ——
FIELD VIA FIELD-LEVEL
SECURITY. THE FIELD
WILL BE HIDDEN FROM
ALL PROFILES IF YOU DO
NOT ADD IT TO FIELD-
LEVEL SECURITY.

Fd Label  S1a1 Cate

O vazs R cuay

LI I I

IN THE FOURTH SCREEN,

YOU SELECT THE PAGE

LAYOUTS THAT SHOULD

INCLUDE THIS FIELD AND
SAVE!
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VALIDATION RULES

FOR VERIFYING DATA

SUBJECT

TUP = OBJECT MANAGER

Subject

» Go to the object manager. In this

Details

Fields & Relatianships

Subject Validation Rule

instance, click Subject-> fields & Pras s aléaton Ful Goa o fome
. . Lightning Record Pages b Ve = L
relationships. T
Bullons, Links, and ACtions. :gmﬁmﬁ@:; B
e **Take note of custom fields Compact Layouts SR )
. ISPICKVAL| Categiry_'c ™)
created previously & the data type. Fegse iy Fdimates ot T ction
. Object Limits Descrigtion
e On the left side panel, scroll down e yoes S B o AR 51 st b AL
to validation rules. Click new Retsted Lockus iters
o **Repeat steps for the rest of frntare
val. rules
Technology
TECH N OLOGY Details 'Il't.ac.h_r.].cf[qu Validation Rule
Page Layouts Validation Rule Detail Edit | Closs
Lightning Record Pages :‘mh::l = = ::V:""ﬂ - el il
e As indicated above, go to the Buttons, Links, and Actions e
Object Manager. In this instance, Campact Layouts e
click Technology -> Fields & pgses o o
Ciject Limits reated By Salesioron Five, 11022, 6:39 PM Modified By Sabesioros Fre. 10O V0ZZ, 6:39 PM
Relationships. pecord Tmes CTE

e Validation rule formulas are
selected based on data type.
o Group validation rules together
to make things easier

Related Lockup Filters

Search Layouts



VALIDATION RULES FOR
VERIFYING DATA CONT.

COURSE

SETUR > OBJECT M

=
W Course

Details

Fighds & Relatiorships

Course Validation Rule

Search Layouts

List View Button Layout

Page Layouts Validation Rule Dotall Edin || Clane
Lighitning Record Pages = e cica == o
Erves Condiion Formuls  ORY
ISBLANKCourse_ £).
Buttons, Links, and Actions ISBLANK Irsfrucior_Nama__c).
M M :!PEK\MI. Rating__¢ ™),
e Repeat Validation Rules, Steps 1& 2 compart ayous PR 7 Cicti_c.7)
ISBLANK Start_Date__c ).
cl.
. Field Sof ISBLANK/{End_D: -
for Course object. id sui e h
Objoct Limits Errer Manssge Fii s required Error Location  Top of Page
Dwscription
Record Types Created By Sabasforce Five, 107312022, 623 PM Modified By Salastorce Five, 1073172022, 623 PM
Relsted Lookup Filters Eak | | Clone
Search Layouts
List View Button Layout
Resiriction Rules
Seang Rides
COURSE LEADS - o
b Course Leads
Details Course Leads Validation Rule
Fiedds & Relationships
Page Layouts Validation Ruls Dotall B || Clons
Lightning Rocord Pages == i e "
e
e Repeat Validation Rules, Steps 1 & 2 o s nasetons iy
.
. Compact Layouts !
for Course Leads object.
Fiedd Sets
ESBLANK] Curminsy_ ¢ )
Object Limits ]
T —T T
Record Types Desaription
— e TS T R R
Related Lookup Filters x| [Coome



SETTING WORKFLOW RULES

Course Configure Start
Select Object

In Home Setup, type Flow into the search st e ot
bar and click New Flow.

Select Record Trigger Flow and select ——

Create. Tippee e Flom Wher

Chose Course as your object and trigger a ks ot

flow when an object is created or update

Set condition requirements as All
Conditions are Met (AND)

Field: Priority__c Configure Start
Operator: Equals datd v e s s et 550 o e o i o

Value: Hot P i

Click Done

Whan to Bun the Flow for Updated Records 1)

Drone.

Edit Update Records

¢ Click the + icon under run immediately Set Filter Conditions

and select Update Records under data : e
¢ Label: Course Priority
¢ APl Name: Course_Priority

**Set Filter Conditions™*

¢ All Conditions Are Met (And)
« Field: Priority__c
¢ Operator: Equals
e Value: Hot Edit Update Records

**Set Field Value for Course Record™* Al Conditons Are Met (AND -
* Field: Course_name__c

**New Resource to be created for value** priority_e Equais v || Her

¢ Select value search bar and select New e

Resource
¢ Resource Type: Formula
¢ API Name: High_Priority_Course | Ag Hignprioriy. Course X
e Data Type: Text + Add Fivg -
» Formula: "High Priority” + -

{!1$Record.Course_name__c},
¢ Check Syntax, Done, Done
¢ Select Debug
¢ Click Save

Set Field Values for the Course Record




SETTING WORKFLOW RULES
CONT.

TECHNOLOGY

* Repeat the previous steps for the Technology
Flow

Record Triggered Flow

R s ediately

‘nd

SUBJECT

¢ Repeat the previous steps for the Subject object

...........



SETTING WORKFLOW RULES
CONT.

Configure Start

COURSE LEAD Select Object

¢ In Home Setup, type Flow into the search bar
and click New Flow. S

+ Select Record Trigger Flow and select Create. Tigger the o Whan:

¢ Chose Course Leads as your object and trigger s
a flow when an object is created or update

¢ Set condition requirements as All Conditions =3
are Met (AND)

e Field: Course_Lead_Amount__c

¢ Operator: Greater Than

Configure Start

¢ Value: 1000 e Lm_dm -
¢ Click Done . . ; y coiions. Toan sict he Oy whae  ecerde
=
New Resource
e Click the + icon under run immediately and
select Update Records under data .

e Label: Top Priority : -

¢ APl Name: Top_Priority i
**Set Filter Conditions** a - a -

e All Conditions Are Met (And)

 Field: Course_Lead_Amount_c¢ 7

e Operator: Greater Than or Equal To

e Value: 1000
**Set Field Value for Course Record** =

e Field: Name

**New Resource to be created for value**

e Select value search bar and select New
Resource

» Resource Type: Formula s 2ol ) e =

» API Name: Top_Priority_Course

e Data Type: Text

e Formula: "' Top Priority Customer” + Bon et
{1$Record.Name}}, )

e Check Syntax, Done, Done

e Select Debug

e Click Save

Record-Triggered Flaw



CREATING A FLOW

+ INYOURSETUP PAGE, .. [ g
GO TO FLOW -> SR 26 terms + Serind by Laut Mscilind By « esnd by AN S defiiicns » Updsted s few secondh aga v e || Y

it bosking dee? Flow Label | Process Type w | hctive v Tes | Package State w Pad. o | Last Mbodified .. e | Last Modified D...

CLICK NEW FLOW

Stk ean-lUn Cypeien J IVISR0LE B35 AM -

e i - - -
chuer Fic - -
e i v - -
e i v - -

¢ In the New Flow window, select the e ow
desired flow template for your e Mk
WOI‘kﬂOW Screen Flow o Record-Triggered Flow
 Here, for each Object's flow, 2| ] = Gt T achuebed oy i
‘Record-Triggered Flow' was e ———
selected to ensure flow runs in the ®© G o ;e._f_,,_,m_ggf .
background. g
o Note: Salesforce is phasing out Autolaunched Flow (Na Trigaer)
the usage of the 'Workflow Jt | ot e ot ty g e
Rules' on the platform. While TR _
Flow Builder was used as an
alternative, the yielded flow
result is unaffected.
Configure Start
¢ In the Configure Start window, —
select the desired trigger for the
flow. Configure Trigger

* Trigger the Flow When:

¢ Here, the trigger implemented for

each flow was "A record is created
or updated.”

** The 'Record-Triggered Flow' is the

only flow type that contains the

triggering event (create, update, or

delete). It runs automatically when a Condition Requies

record is created, updated, or deleted.

Then select the Only when a record is updated to




CREATING A FLOW CONT.

e After selecting your desired flow r ) 2
type, you will observe that that the - -
flow is generated on the flow builder Add Eemens
window.

¢ |In the Flow Builder window, select
'Add Element' then select the

Interaction

action most appropriate for the -
next step of your flow. - e D
¢ Here, the element we chose for our Ow

flow is ‘Get Records'

Edit Get Records

L FECOIOS OF 1S UBject

¢ |n the Edit Get Records window,
select the Object you desire to
work on, then filter to the FitteriinstructoriRecords
appropriate condition. e "

o Here we selected 'All Conditions

Instictas

are Met'

e Select the Fields, Operator, and
Value that are consistent with this B K i
section of your flow then select + Add Condi
'‘Done’ Sort Instructor Records

Edit Decision
¢ In the Edit Decision window, type

in the Label Object you desire and
be sure that an Outcome APl Name
is generated, then filter to the
appropriate condition.

o Here we selected 'All Conditions
are Met'

e Select the Resource, Operator,
and Value that are consistent with
this section of your flow then select
'‘Done’

Available (Available) | »

Outcomes  Fee

QUTCOME CRDER @ +

Equals v ter valuse 1eh fesour Q

m 2
*

< Add Conditia

When to Execute Outcome ()




CREATING A FLOW CONT.

In the Edit Assignment window,
ensure that you are editing the Edit Assignment
assignment for the Assigned
Instructor.

Select the Variable, Operator, and
Value that are consistent with this X .
section of your flow then select ; 0 =
‘Done’

Assigned to Instructor (Assigned_to_Instructor) | #

Set Variable Values

Each varisble is modified by the operator and value combination

Edit Get Records

In the Edit Get Records window, i —
select the Object you desire to Assigned to Dean (Assigned_to_Dean) #
work on, then filter to the
appropriate condition. Here we _—
selected the 'Group’ object
Then select the condition
requirements. Here "All I
Conditions are Met' is the T —————
chosen condition for this part of
the flow.

Select the Fields, Operator, and .
Value that are consistent with . p—
this section of your flow then
select '‘Done’

Get Recards of This Object

Filter Group Records

Fetld Oparatar

Develaperdame Eguals

In the Edit Assignment window,
ensure that you are editing the

assignment for the Assigned to
Dean. Assign to Dean (Assagn_to_Dean) #

Edit Assignment

Select the Variable, Operator, and Set Variable Vabues

Value that are consistent with this T m———
section of your flow then select
'‘Done’




CREATING A FLOW CONT.

e |n the Edit Get Records window, Edit Get Records
select the Object you desire to
work on, then filter to the _
appropriate condition. Here we e
selected the ‘Instructor’ object e

e Then select the condition Comelton Recpivements
requirements. Here "All Al Conditons Are Mt (AND]
Conditions are Met'is the
chosen condition for this part of
the flow. iino o —

e Select the Fields, Operator, and
Value that are consistent with
this section of your flow then
select '‘Done’

Get Records of This Object

Sort Instructor Records

8 = Frea-Form w  Veriion 1 Factw—Last modified 5 lew secendiags  Fus Detug vrw Tosts Actheatn Save Az | |
- o
|
Review the Flow created. - L :
Debug the flow to ensure that [+ e |
there are no errors populated. E e £
Assign a Name to the completed m
flow, then Save. p becisir s
If you are happy with the flow n
build, then Activate the flow. — —
e Dot (4] r] I
e v breerad :
) uscuse mecers ; o=
o 0l




