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Overview

This is a step-by-step
implementation guide for a
Salesforce Administrator to
implement a flow for their
organization. This guide includes
the basic setup of components
needed for the flow. 
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Creating objects for the Flow.

Object Creation



Create Custom Objects
Navigate to Setup.

Select drop down on 'Object Manager' tab. 
Select '+New Object'.

Complete New Custom Object
information for 'Course'.
Select Save and New.

Repeat Steps for Custom Objects below:
-Subjects

-Course Leads
-Technology

-Instructor Name



Create Tabs
Navigate to Setup.

Type 'Tabs' in Quick Finder box
Select 'Tabs'

Select 'New' next to Custom Object
Tabs.

Enter Course Tab Details. 
Select Next.



Repeat Steps for Custom Objects:
Subjects

Course Leads
Technology

Instructor Name

Create Tabs (cont.)

Add Course tab to profiles.

Add Course tab to apps.
Select 'Save'.



Custom Objects Complete



Creating fields for the objects created
previously.

Field Creation



Select Fields &
Relationships >

Select New

Go to Setup > Object
Manager > Search Course >

Select Course

Select Number data type >
Select Next

Creating a Field



Select Save & NewSelect Next

Type "No. of modules" for Field
Label

For length type in "2"

In the description type "Number
of modules in the course"

Select Next

Creating a Field (Continued)



Course Object



Subject Object



Course Lead Object



Technology Object



Instructor Name Object



The purpose of these validation rules is to
verify data.

Validation Rules



Validation Rule for Course
Name Field in Course Object

Navigate to Object Manager
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Validation rules  
checks that

specific fields
are not left

blank based on
criteria to

ensure data is
correct

Click Setup icon

Type in name of object. For this one, it was
Course.

Go to Validation Rule> New.

Fill out required fields > Save.

How To Create A Validation Rule



Validation Rule for Course
Name Field in Course Object

Navigate to Object Manager
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Click Setup icon

Type in name of object. For this one, it was
Course.

Go to Validation Rule> New.

Fill out required fields > Save.

Keeping the language as simple as possible helps.

How To Create A Validation Rule (Contd.)



All Validation Rules for
Course Object



All Validation Rules for
Subject Object



All Validation Rules for
Course Leads Object



All Validation Rules for
Technology Object



Created in such a way that data is
updated after the following criteria is met.

Workflow Rules



Go to Workflow Rule> New.
Select Object

Navigate to Setup
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Workflow rules  checks
solidified rules created by

the user to maintain the
criteria set base on future
changes to the account. 

Fill out required
fields > Save.

How To Create A Workflow Rule
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Course Workflow RuleWorkflow rules  for Course: The
course should have am even

amount of modules per section.



Subject Workflow RulesWorkflow rules  for Subject:
Subject category should be 10

items overall on the web.



 Course Lead 
Workflow Rules

Workflow rules for Course Lead:
Course Lead must have a high rating

and an email attached.



Technology
Workflow Rules

Workflow rules for Technology:
Technology should be rated

highly and owner should contain
an email (Course Lead)..



Flow Creation

Creating a flow in the scenario that an
end-user submits a Case.



Flow Creation
Type in Flows in the Quick Find Bar
Select Flows
Click on New Flow
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Flow Creation
Select Screen Flow and click Done4



Flow Creation
Select Form on the top right for Free-Form to have an

easier layout for your Flow. Then select Screen on top left.
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Flow Creation
After personalize the screen flow select
Get Records. Make sure you select the
right queue to be added to your Flow.
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Flow Creation
Select Create Records. Choose the object that will be

housing the records (for this one we will choose Case). Once
selected, add the fields that you want to see on the form.
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Flow Creation
Add another screen that will finalize the flow. Make sure to

add it in your App and put it in the Utility Bar.
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Flow Process
The student will type in the form and click submit. That will

create a case for the Instructor to look into.



Flow Process
The student will type in the form and click submit. That

will create a case for the Instructor to look into. If it
needs to be escalated, you can assign it to someone

higher. When completed, they will click Resolved.
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Conclusion

Creating objects

Creating fields

Creating validation rules

Creating workflow rules

Creating a flow

This concludes the process of completing a

flow in Salesforce through the following steps:

Thank you!

Questions?


