. Patient Log-In Page

LOGIN - WELCOME SCREEN

Welcome to My Health Rec,
your online patient portal.

@ View your lab results and health records 24/7
0 Get prescription refills
0 Connect with a doctor or specialist

0 Check into the E.R. in advance from your device

How to Activate Your Account

Your privacy and security is our #1 concern. To ensure the safety of your health information, please enroll in person at your

next inpatient visit.

Already a member? Sign In Create a Profile

EMERGENCY? VIRTUAL CARE

Check into the E.R. now Talk to the Right Doctor Right Away

Check In Now Get Started

. Portal Home - Personalized Welcome

DASHBOARD - PATIENT HOME

GOOD MORNING

Welcome, William.

Welcome to your My Health Rec patient portall Now you can take charge of your healthcare

like never before, 24 hours a day, 7 days a week.

With the My Health Rec online portal, you can:

@ View your lab results
Download your medical records to review and share with your doctors
Review and securely pay your medical bills — no paper, no fuss

Talk online with a board-certified physician about your symptoms

Check in to the emergency room from your device

Frequently Asked Questions

p
How does My Health Rec work?
You'll have instant 24/7 access to your lab results, medical records, and medical bills. You can also talk to a physician online,
check into the E.R. from your device, and find a doctor or specialist near you.
N
(
Can anyone enroll in the patient portal?
The My Health Rec patient portal is exclusive to patients who received care at [insert hospital name here].
N
(
Is my personal and medical information secure?
My Health Rec is a 100% secure site, and all of your records remain confidential according to HIPAA guidelines.
\
(
Can | download my health information to my smartphone or computer?
You have the option to download and save your records to your device. Please note, however, that once you download
information to your personal device, it may no longer be secure.
N
(
Can | really talk to a doctor online?
Yes. The portal offers online access to discuss your symptoms with board-certified physicians. You can also check in to the
emergency room from your device before arriving at the hospital.
N
Request an Appointment Find a Physician Staff Recognition Share Your Story PR / Media Assistance

Seminars & Events

o« Onboarding Slide - Getting Started

SLIDE 2@ - ONBOARDING

Now you can manage your healthcare like never before!

Getting started is easy and takes only a few minutes. First, create your
patient profile or log in. Then share some basic information on the next

page. You can also learn more about the portal before you get started.

Log In or Register Learn More

.« Visitor Page - Why Sign Up?

VISITOR LANDING - VALUE PROPOSITION

Why Sign Up?

When it comes to managing your health, you're ultimately in charge. The My Health Rec patient portal is an ideal tool to help

you do just that, offering you a convenient way to manage your health information online 24 hours a day, 7 days a week.
With My Health Rec you can:

0 View lab results and get prescription refills

@ Access your medical records to review and share with your doctors
0 Discuss your symptoms online with board-certified physicians

@ Check in to the emergency room in advance from your device

0 Review and pay your medical bills — paperless and no fuss

Transform the way you manage your healthcare. It only takes a few minutes to get started.

Value-Added Offers

Diabetic Medical Supplies at the Any Medical Aid or Equipment at the Over-the-Counter Medications at the
hospital pharmacy (first floor) hospital pharmacy (first floor) hospital pharmacy (first floor)
Expires 4/19/2017 - One per Expires 4/19/2017 - One per Expires 4/19/2017 - One per

patient patient patient

s MYCONNECT - Personalized Insurance & Newsletter

BELOW THE FOLD - MYCONNECT

Take advantage of
. . Learn More
special insurance rates for patients ages 60 and over.

OPTION RECOMMENDED OPTION

Plan A Plan B Plan C

Stay Connected

Never miss an important update about your patient portal. Sign up for the My Health Rec newsletter now. Your email

address will remain confidential.




