realself

Modern Beauty. Confident Decisions.

Welcome to RealSelf



THE ASK

Help new users find what they’re looking
for on RealSellf.

Develop landing page copy with the
goal of increasing clicks and contacts,
plus an email and ads to drive traffic
to the landing page.
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THE OPPORTUNITY

Create an information hub that makes it
casy lo...

Elevate the user-experience through a
simplified landing page that positions
RealSelf as the go-to cosmetic
procedure resource.
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Welcome to RealSelf.

Your Go-To Advisor for Plastic
Surgery and Cosmetic Procedures
Easily connect with a doctor near you

Unretouched photos

Thousands of consumer reviews

Unbiased cost and procedure information

RealSelf Verified doctors

Treatment, doctor, or practice Near you

Your partner in all things modern beauty.

EXPLORE PROCEDURES. Identify, research, and compare top cosmetic treatments and plastic

surgery procedures.

GetStarted  OurPromise  Why RealSelf

Choose your journey.

Whether you're just starting your research, preparing for a consultation, or

Real, unedited photos of procedures and results Unbiased procedure and cost information
bR WhAT To EXPECT RESEARCH AND COMPARE ready to share your story—RealSelf is here for you. >
I'm new to RealSelf I have a cosmetic concern I'm considering a procedure I'm ready to talk t¢
Thousands of patient reviews you can trust RealSelf Verified doctors, our most trusted providers
GET THE REAL STORY FIND A DOCTOR YOU'LL LOVE
o2
Create an account to join thousands of Compare the best surgical and Get comprehensive information for Explore doctor profiles, incl
RealSelf members, view before and nonsurgical solutions for your concerns, nearly 500 cosmetic treatments and certifications and reviews. *
afters, and more. all in one place. plastic surgery procedures. with those you i
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The Brand Promise
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BRAND PURPOSE & PROMISE

To empower every person to realize their
most confident self.

We demystify cosmetic procedures and normalize the conversations around them.

We do not judge or ask “but why?”—because every beauty decision is valid. Our purpose is to empower you to make
confident decisions that allow you to look and feel your best.

We believe in a place where everyone can find unbiased expert insights, see unedited before and after photos, read real
reviews from real patients, research and connect with qualified doctors, and share honest experiences.

We believe in a platform where everyone can join a community that sees them; where everyone can ask questions without
fear of judgement; where everyone feels like they belong; and where everyone can access the information they need to
make smart, confident decisions about their personal beauty.

We believe in a world where everyone’s beauty is respected, celebrated, and embraced.
We’re dedicated to creating this space—and making it available to everyone.
We’re your trusted beauty decision partner every step of the way.

This is our promise.
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Landing Page
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Welcome to RealSelf.
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Your partner in all things modern beauty.

We're not here to sell you on the “next best thing"—we're here to help you

Community Moderation
Standards

Through a multistep process, our team of
highly trained moderators ensures that
every review is real, authentic, and free from
any conflict of interest. Learn more.
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Identify, research, and compare top cosmetic treatments and plastic

surgery procedures.

Get Started OurPromise  Why RealSelf

Our promise to you:

find the right procedure and provider.

Here’s how.

Commitment to Transparency

Every before and after photo you see on
RealSelf has been thoroughly reviewed and
reflects real patient results—no retouching
or editing. Learn more.

Comprehensive Procedure
Library

Our beauty editors work closely with board-
certified plastic surgeons and
dermatologists to provide medically
accurate and current information. Learn

more.




GetStarted ~ OurPromise  Why RealSelf

.
Choose your journey.
Whether you're just starting your research, preparing for a consultation, or
ready to share your story—RealSelf is here for you. >
I'm new to RealSelf I have a cosmetic concern I'm considering a procedure I'm ready to talk tc

O+
[
Create an account to join thousands of Compare the best surgical and Get comprehensive information for Explore doctor profiles, inc|
RealSelf members, view before and nonsurgical solutions for your concerns, nearly 500 cosmetic and certifications and reviews. *
afters, and more. allin one place. plastic surgery procedures. with those you like most.
/  Customize your feed to see results ~ ~/ Learn what causes common / See before and after photos  Search by specialty at
from patients like you concerns V' Understand the pros and cons < Look for RealSelf Verit
 Aska question and get answers /' Get expert advice on how to treat v Getaverage costs based on real (with the blue checkm
from doctors those concerns
patients v Compare and save yo
v/ Connect with other members v/ See side-by-side procedure  Know which procedures patients doctors
comparisons say are Worth It +/ Request a consultatio

m SOLVE YOUR CONCERN EXPLORE PROCEDURES FIND A DOCTO
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Get Started

You’re in

OurPromise  Why RealSelf

good company.

People who use RealSelf consider us as trustworthy as friends and family.

MORE THAN

90

RealSelf members have
shared more than

350K reviews

of users recommend
us as their top
resource for reviews

MORE THAN 2,81\1
]

patient questions have

been answered by doctors

87%

OF MEMBERS

(19

say RealSelf helps
them understand
their procedures

What I learn from RealSelf'is more authentic
than what I find elsewhere. RealSelf provides a
network of trusted resources beyond my

personal friends.

—Ash, RealSelf member




realself

Your modern beauty
journey starts here.

New to RealSelf? We’re here to help
you find the resources you need,
at every step.
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Marketing Email
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Wherever you are
in your cosmetic journey,
you're in the right place.

GET THE GUIDE

Finding the right procedure and provider can feel like
searching for the perfect pair of jeans: overwhelming.

That's why we created a step-by-step guide
to help you find the right fit. From procedure research to

vetting doctors to writing a review, we've got you covered.

GET THE GUIDE

You're not alone.

=0,

259% of reorie
surveyed struggle to find
the info they need to move
forward with their procedure.

We're here to help.
MORE THAN .‘)()(%)
of users recommend us %
as their top resource for

researching cosmetic
procedures.
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I can't imagine having gone
through my surgery without RealSelf.
I was given so much support,
information, and positivity.

—Perkeepleese, RealSelf member

Your journey is personal.

Get the support and resources you need, at every step.

PROCEDURES FIND A DOCTOR PHOTOS & REVIEWS BEAUTY NEWS
B f ¥y @
TUBE
At RealSelf, we're creating a world where every investment in modern beauty is Worth It

59 Talk to a RealSelf Specialist

Available to help Monday -Saturday, 8am - Spm PT

This email was sent to ryan.olsenérealself.com. We vaiue your privacy and will never share your email without
your permission.

©2020, RealSelf Inc., 83 South King Street, Suite 800, Seattle, WA 98104, RealSelf is a registered trademark
of RealSetf, Inc. All Rights Reserved.
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realself
Plastic surgery can be overwhelming.

@ &Q We're here to help.

Get the advice you need, at every step.

realself

Finding the right doctor is important.

V. We're here to help.

Get the advice you need, at every step.
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realself
Cosmelic treatments can be confusing,.

) )
%\ We're here to help.

Get the advice you need, at every step.

realself

Your cosmelic journey is personal.

(7~

We're here to help.

Get the advice you need, at every step.



