realself

Modern Beauty. Confident Decisions.

RealSelf Shop Launch



THE ASK

A first-of-its-kind
skincare shopping experience.

Deliver a multi-channel consumer
brand awareness campaign, including
creative direction and copy.
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THE OPPORTUNITY

Create an easy, trusted, and personal
shopping experience that...

Delivers a best-in-class skincare
shopping experience by backing
product claims with unbiased doctor
recommendations and scientific facts.
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Website: Home & Brand Pages
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Save 20% on your first purchase in RealSelf Shop! Enter code WELCOME20 at checkout.

REALSELF.COM %

realself

SHOP

PRODUCT TYPE SKIN CONERN SKIN TYPE BRAND SHOP ALL

Shop skin-care solutions

Proven by science
Approved by experts
Curated for you

Discover results-driven, expert-recommended
solutions for your top skin concerns

realself. reasecr srop Launch

Ingredients matter
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cLaRITY.

Revision Skincare Clariy Rx
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Welcome to RealSelf Shop: Enjoy 15% off your first purchase with code WELCOME1S

REALSELF.COM 4 seanch 2 )

realself.

SHOP

PRODUCT TYPE SKIN CONERN SKIN TYPE BRAND SHOP ALL

HOME / BRANDS / FURTUNA SKIN

Furtuna Skin Clal'ityRX

Organic formulas, modern science

Reimagine your skin-care routine with potent, plant-based

Pure ingredients, effective results

[ containing wild-foraged natural

sustainably sourced from Sicily.

Encourage healthy, beautiful skin with plant-based,
cruelty-free formulas made with naturally sourced,
pharmaceutical-grade ingredients.
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FuTERBY: | Category v Skin Type v Skin Concerm v somTEY:  BestSeiing v
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Welcome to RealSelf Shop: Enjoy 15% off your first purchase with code WELCOME1S

REALSELF.COM 4 SEARCH

realself.

SHOP
PRODUCTTYPE  SKINCONERN  SKINTYPE  BRAND  SWOPALL
HOME | BRANDS  FRTUNA SKiN
, <
BeautyStat
Vitamin C-centered skin care
Go from dull to glowing, with the multitasking power of
vitamin C. Developed by leading cosmetic chemist Ron
Robinson, BeautyStat offers high-performance products for
top skin concerns.
FILTERBY:  Category v Skin Type v Skin Concemn v SORTEY.  BestSeling v
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LS »
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HydroPeptide

Promote healthier skin, at the source
Nourish skin at the cellular level with the power
of epigenetic peptides that boost collagen
production, speed up wound healing, and
reduce fine lines.




REALSELF.COM 4

HOME / BRANDS / FURTUNA SKIN

FLTERBY:  Category v Skin Type
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PRODUCT TYPE

SKIN CONERN

realself.

SHOP

Skin Concem

SKIN TYPE

Welcome to RealSelf Shop: Enjoy 16% off your first purchase with code WELCOMETS

search O

SHOP ALL

Senté

Innovative ingredients, standout results

Enhance natural healing with science-driven skin-care
technology formulated to hydrate, reduce inflammation, and

promote collagen and elastin production.

SORTBY:  BestSeling v

Doctor Rogers
RESTORE

Elevated, everyday essentials

Soothe and restore even the most sensitive
skin, with dermatologist-created and clinically
tested formulas made with biodegradable,

vegan ingredients.
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Transactional Emails
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ORDER
CONFIRMATION

Mo )

realself. =
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Order £000000
Thank you.
We just received your order, and we're getting

itready for you. You'll receive a shipping
confirmation email when its on its way.

GO TO REALSELF SHOP

Order summary
Sente Dermal Repair Cream $000.00
170z x4
Clarity Rx Take Care Daily $000.00
Red Tead Antioxidant Serum
10fioz x1

Subtotal $000.00

ORDER
UPDATED

realself =

Order #000000
Succeess.

Your order was updated.
You can verify your new order details below.

GO TO REALSELF SHOP

Updated order summary
Sante Dermal Repair Cream $000.00
170z xt
Clarity Rx Toke Care Daily $000.00

‘\ Red Tead Antioxidant Serum
1010z x1
Subtotal $000.00
Discount -$00.00
N

M)

ORDER
CANCELED

M)

order £000000
1Us been Laken care of.

Your order has been canceled.
Your payment will be returned to your original
payment method in [3-5] business days.

GO TO REALSELF SHOP

Canceled items
Sente Dermal Repair Cream  $000.00
1702 x1
Clarity Rx Toke Care Daily $000.00
! Red Tead Antioxidant Serum
1010z xt
Subtotal $000.00
Discount -$00.00

REFUND
ISSUED

M)

realself. =
swor =
Order £000000
Back to you.
Your order has been refunded.

You can expect to receive your refund to your
original payment method in [7-10] business days.

GO TO REALSELF SHOP

Sente Dermal Repair Cream -$000.00
170z x1

Clarity R Take Care Daily -$000.00
Red Tead Antioxidant Serum

10floz xt

Subtotal +$000.00

7\
N

PROCESSING
ERROR

)

realself. —
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Order #000000

LeUs try that again.

The payment for your order could not be

processed. You'll need to check out again
to complete your order.

VISIT REALSELF SHOP

Order Summary

Sente Dermal Repair Cream  $000.00
170z x1

Clarity Rx Toke Care Daily $000.00
Red Tead Antioxidant Serum
10fioz x1

) L C J U

SL: Your order has been updated

. C J

SL: Thank you for your order

Y, . T

SL: Your refund is on the way

SL: Your order has been canceled SL: Oops, something went wrong

PH: Here’s your confirmation PH: Here are your new details PH: Here’s your confirmation PH: Here’s what to expect next PH: Your payment wasn’t processed

realself. REALSELF SHOP LAUNCH 10



ORDER
SHIPPED

realself.

order 2000000
Good things
are headed your way.

Your order has shipped.
Use the tracking number below to see your
delivery status,

VISIT REALSELF SHOP

[Shipper] tracking number: 1Z12120000000000

Items in this shipment

Sente Dermal Repair Cream
1702 x1

N\
N

Mo )

SHIPPING
UPDATE

realself. e

Sor =
order 2000000
1Us on the move.

Your shipping status has been updated.
Use the tracking number below to check your
new delivery status.

VISIT REALSELF SHOP

[Shipper] tracking number: 12121Z0000000000

Hems in this shipment

Sente Dermal Repair Cream
170z x1

Clarity Rx Take Care Daily
} Dart Tasd Antiaviriant Sanim

N\
N

M)

OUT FOR
DELIVERY

M)

realself.

Order #000000

Make some room
in your routine.

Your order is out for delivery.

VISIT REALSELF SHOP

number: 121,

Items in delivery

Sente Dermal Repair Cream
170z x1

Clarity Rx Take Care Daily.
Red Tead Antioxidant Serum
10floz x1

ORDER
DELIVERED

M=)

realself. —
=
Order #0000

1Us here.

Your order has been delivered,

VISIT REALSELF SHOP

[Shipper] tracking number: 1Z1Z1Z0000000000

Hems in delivery
Sente Dermal Repair Cream
170z 1

Clarity Rx Take Care Dally
Red Tead Antioxidant Serum
10floz x1

RETURN
REQUEST

M)

realself. =

order #000000
Sorry it didn’t work out.

We received your return request and prepared
a return shipping label for you.

Here's how to complete your return:

1. Print your shipping label, which can be
accessed below.

2. Securely pack your items with their original
packaging.

3. Mail your package with [Shipper]

VISIT REALSELF SHOP

SL: Your new skincare is here © SL: v/ We received your return
request

) C

SL: Keep tabs on your shipment

\, % \

SL: Your order is on the way (yay!)

SL: Your order is out for delivery

PH: Here’s your tracking number PH: Here’s the latest update PH: Get ready to glow PH: Time for some self-care

PH: Here’s what to do next

realself. REALSELF SHOP LAUNCH 1



Lifecycle Emails
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ABANDONED
CART

realself.
e

Order #000000
Healthy skin awaits.
You've already done the hard work of finding

the right skin-care products for you.
Now let these formulas do their thing,

RETURN TO YOUR SHOPPING BAG

VISIT REALSELF SHOP

Complete your purchase

Sente Dermal Repair Cream
170z

Clarity Rx Take Care Daily.
Red Tead Antioxidant Serum
10 floz

SL: What are you waiting for?

PH: These formulas are for you

ABANDONED
TRANSACTION

realself. —
Order #000000 s

You're so close

Complete your order to give your skin-care
routine a boost.

COMPLETE YOUR PURCHASE

VISIT REALSELF SHOP

Order Summary

Sente Dermal Repair Cream $000.00
1702 x1

Clarity Rx Take Care Daily $000.00
Red Tead Antioxidant Serum
10fioz x1

SL: You’re *this* close to happier,
healthier skin

PH: Complete your purchase now

realself. reasecr srop Launch

ABANDONED
CART PROMO

realself

You're oh-so-close.
You left some items behind. Not to worry—we
saved them for you. Here's 25% off the skin-care

goodness in your cart

Use code WEMISSYOU?2S5 at checkout.

RETURN TO YOUR CART

GO TO REALSELF SHOP

items in your cart

Sente Dermal Repair Cream $000.00
170z x1

Clarity Rx Take Care Daily $000.00
Red Tead Antioxidant Serum
10fioz i

SL: Forget something?

PH: Take 25% off when you
complete your purchase today

ABANDONED
PRODUCTS

realself.
Swor

You have great taste
| We saw you looking. Still thinking about it?
Whatyou had your eye on
Sente Dermal Repair Cream

1702

Clarity R Take Care Daily.
Red Tead Antioxidant Serum
10 floz

CONTINUE SHOPPING

We're here to help.

ASENFD

Text or call

SL: Get it before it's gone

PH: Radiant skin awaits

SITE
ABANDON

realself. =

Just looking? !

{  We noticed you were browsing RealSelf Shop.
Need help choosing the right skin-care formulas?
We've got you covered.

Products you'll love

Product Name

Product Name

Product Name

SHOP ALL SKIN CARE

SL: Need help deciding?

PH: We’ve got you covered

13



Marketing Emails
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SHOP
LAUNCH

realself.

Save 20% on your first purchese in ReaiSe!
Enter code WELCOME20 at checko,

17

Great skin start
with smarter sk

Welcome to RealSelf Shop! Our
selection is expert-opproved and curated fol

confidence. No secrets, just sc

Maximize your treatment results
7N\

SL: The secret is out:
science-backed skin care is in

PH: Shop now and take 25% off

WRITE A
REVIEW

realself.

Write a review for a chance to win $100 toward
your next RealSelf Shop purchase

Loving your new skin care?
‘Tell us all about it.
Thanks for your recent skin care purchase at
RealSelf Shop! Ready to review it? Share your
experience, and we'll enter you for a chance

to win $100 toward your next purchase.

Purchased
Product Image

Y

SL: Do you love it, [fname]?

PH: Review it for a chance to
win $100

realself. reasecr srop Launch

| | All glow,

SUMMER
PROMO

realself

no worries

Enjoy $35 o + ee snipping
when you spend $75

Protectyour skin againt sun damaga with science-backed ormuas
hat get o the roo of summer skin concrns.

Effortless summer skin

Spend $75 or maro on any skin care, and get $35 of pus roe
shipping wih code SPF3S

v

—\

Summer is ON — take $35 OFF

PH: Enjoy effortless summer skincare

FATHER’S DAY
TEST A

realself.

Last Chance!

Get 25% off

with code WELOVEDAD25
+ FREE BeautyStat Mini Universal Kit"
‘when you spend $75

Ondorbefor June 2 for deveryin e fo Fother's

Skin-care gifts for the
men you care about
Let's face i, dad deserves better than bar soap

Why ot treat him to something he (probably)
won't buy himself?

The Father’s Day Starter Pack

Easy-to-use formulas to help kickstart
his skin-care routine.

SL: Don’t get dad another tie

PH: Treat him to something
unexpected

FATHER’S DAY
TEST B (WIN)

Geta FREE BeautyStat Mini
{ Kit when
pend

h code WELOVEDAD2S.

Don’t forget:
Father’s Day is June 20
Shop for him—or shop for you (we wor tel)

Whoever you choose to spoil, spend $75 or more and
geta free BeautyStat Mini Universal Kit' (§39 value).

June 12iis the last day to order
for delivery by Father’s Day
et 25% of plusfree shipping
with code WELOVEDAD2S,
7N\

SL: Because dad never passes
up a good deal...

PH: Take 25% off all skincare



Ad Series: Shop Launch
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Ad Series: Paid Social
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Approved
by experts.

Shop skin care
with confidence.

oQv W

View Likes

oQv N

View Likes

PRIMARY TEXT: That feeling when you know your skincare *really* works.
HEADLINE: RealSelf Shop is now open. Get 25% off.
CTA: Shop Now

realself. reasecr srop Launch




v 4 (ronet ) realself &
(=) reasoit o @ realself @ (=) reaseir o q

& Products proven | . A Products proven
by science

& Products proven
by science byscetcs
,,,,,,, ! Shop for skin care
. Approved with confidence
@ ® = Q=
CLAR|TY:

©) oo ©) ovcsvryon

Shop Now > Shop Now > Shop oW > Shop Now

oQv A oQv W ©Qv A oQv

View Likes View Likes Viowlikes View Likes
N\ A~ N\

o 8 ~

PRIMARY TEXT: The secret is out: science-backed skin care is in. Find your formula at RealSelf Shop.
HEADLINE: Get 25% off doctor-recommended skincare.
CTA: Shop Now

realself. reasecr srop Launch
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Ad Series: Ingredient Benefits
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1 b
Rejuvenate aging skin with J
¢ | solutions for fine lines & wrinkles. |
1
{
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Even out your skin tone with
hyperpigmentation solutions.

realself.

SHOP.

Maximize your treatment results with
post-procedure skin care.

promot heaing

aganstboctera

realself.

SHOP.
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Ad Series: Product Benefits
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SENTE

et s

Senté
Dermal Repair
Cream

Why we love it
Renews and repairs skin

Improves firmness,
elasticity, and structure

Reduces redness and
wrinkles

realself.

SHOP.

realself. reaseir SHOP LAUNCH
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HydroPeptide

Renews skin's radiance in
five minutes

Brightens, refines, and
firms skin

Anti-aging properties restore
a more youthful look

realself.

SHOP.

Obagi
Nu-Derm Clear FX

Why we love it

Reduces excess
pigmentation

Gently restores skin's
radiance

Brightens and smooths
uneven tone

realself.

SHOP.
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SR

Curated products to reduce
fine lines & wrinkles.

|l ial

some v
DumalConour Profesicon CSerum Pt & o Face Pt

realself.

SHOP.

realself. reaseir SHOP LAUNCH

o

Curated products to even out
skin tone.

realself.

SHOP.

SR

Curated products to maximize
treatment results.

realself.

SHOP.
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Ad Series: Consumer Quotes
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Lhavea
combination of oily
and dry skin, and
this is the only
product that
hydrates my skin
without leaving any
oily residue.”

Rt cammuny et

Clarity Rx
Daily Dose of Water
Hyaluronic Acid Hydrating Serum

realself.

SHOP.
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I have pretty sensitive
skin, but I experienced
no irritation, br
or redness using th
mask. It wa
calming, and refreshing.”

Clarity Rx
Probiotic + Pink
Himalayan Salt Mask

realself.

SHOP.

I have used this
product for the last

have nol
an immediate

improvement in
wrinkles, less

Senté
Bio Complete Serum

realself

SHOP.

®
Actually worked
onmy 4
Cleared this
discoloration!”
—
SKINUVA

Skinuva
Brite

realself

SHOP

I can already
an improvement in

¢ = 3 thebrightnessof

SENTE
.

I 1

in after using
roughly two
weeks.”

sasarcommnty memoer

Senté
Dermal Repair Cream

realself.

SHOP




