Solution Brief

Transform Your Operations
with an Autonomous ERP

In today’s dynamic marketplace, the difference between leading

and lagging often comes down to how quickly you can seize Agent.s transfot'm everyday
opportunities. This is where an autonomous ERP system comes into work in Dynamics 365
play. By leveraging advanced technologies such as Al and machine Agents are autonomous
learning, an autonomous ERP automates routine tasks, enhances tools that work to streamline
overall efficiency, and helps make data-driven decisions faster. workflows and handle complex
tasks. Pre-built agents are
Microsoft Dynamics 365 transforms your ERP from a system of immediately available for
record into an engine of growth—combining the intelligence of Dynamics 365, and you can
Microsoft Copilot and Al agents to help you move faster and work also build and customize
smarter. Unlike its competitors, it's designed to be composable, your own agents with
connected, and cognitive—allowing you to adapt to evolving business Microsoft Copilot Studio.

needs, whether you're a growing organization or a global enterprise.

Dynamics 365 agents in action

Supplier communications agent Time & expense agent Account reconciliation agent
Manages collaboration Autonomously manages time Automates the matching
with suppliers to confirm entry, expense tracking, and and clearing of transactions
order delivery and prevent approval workflows—ensuring between subledgers and the
potential delays. projects stay on track and general ledger, for a faster
within budget. closing process.

The leading ERP platform

Feature Dynamics 365 Other solutions

Integration v Unifies your full ecosystem with Microsoft Cloud, X Fragmented connectivity requiring
Azure, Power Platform, and Microsoft 365 costly third-party middleware

Al and automation v/ Built-in Copilot and autonomous agents X Basic rule-based automation
orchestrating entire business processes

Customization v Simple to customize with low-code tools like X Developer-dependent customization
Power Platform and Copilot Studio requiring specialized coding skills

Scalability v Designed to scale and thrive with your business's X Performance limitations requiring
growth and needs disruptive reimplementation work

Security v Enterprise-grade protection backed by a 99.9% X Security offered as separate components,
uptime guarantee—the ultimate peace of mind leaving critical protection gaps

User experience v/ An easy-to-use, modern UX with built-in X Rigid and complex interfaces with low
workflows and data analytics adoption rates

Cost efficiency v Engineered to save costs with Al-driven insights X Hidden costs for maintenance, upgrades,

and process automation integrations, and customizations


https://www.microsoft.com/en-us/dynamics-365
https://www.microsoft.com/en-us/microsoft-365/copilot
https://www.microsoft.com/en-us/microsoft-copilot/microsoft-copilot-studio

Dynamics 365: An autonomous ERP built for the future, today

To stay ahead, you need more than just an ERP system—you need a solution that adapts and evolves with your needs.
An autonomous ERP can automatically orchestrate and execute complex workflows and change the nature of your
work from thought to action.

The power of an autonomous ERP

Composable

Dynamics 365 is highly customizable and lets businesses start small and scale with ease—making it the most
comprehensive, composable ERP platform in the market. With tools like Microsoft Power Platform and
Copilot Studio, businesses can quickly tailor their ERP to specific needs by leveraging Al agents to simplify
development across the entire Microsoft Cloud ecosystem. This makes Dynamics 365 simple to customize,
flexible, and easier to use than its competitors.

Connected

By connecting finance, operations, and HR data cohesively, Dynamics 365 empowers teams to collaborate effectively
and boost productivity. Team members throughout the organization will have access to actionable insights, helping
them make more informed decisions within the flow of work. Plus, autonomous tools help streamline processes and
reduce manual tasks—giving employees more time to focus on delivering results.

Coghnitive
Copilot and intelligent agents enable autonomous business operations, optimizing workflows, and higher efficiency.
These agents offer a level of simplicity unmatched by other ERP systems. Workers receive effective insights, while

agents manage complex tasks automatically and speed up decision-making. By helping orchestrate processes, this
autonomous ERP helps free up teams to put emphasis on strategic initiatives.

Unlock the future with Dynamics 365

The era of static, reactive ERP systems is over. Today's businesses need technology that doesn't just keep up—
but helps them lead. With Dynamics 365, supercharged by Al, Microsoft is transforming the way businesses
operate. By infusing Al, automation, and analytics into Dynamics 365, we're empowering organizations to
optimize finance and supply chain processes, helping them stay competitive in an ever-evolving landscape

of shifting customer expectations.

Start building your autonomous ERP system today with Microsoft Dynamics 365

@ Microsoft Dynamics 365
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