
Integrate everything to innovate now 
 
The path to faster innovation is paved by better integration. Whether you’re adopting new business 
models, looking to improve customer experiences, or seeking greater efficiency, solving your pressing 
business problems starts with modernizing your integration. 

SAP Integration Suite is an integration platform as a service (iPaaS) that allows you to smoothly integrate 
on-premise and cloud-based applications and processes with tools and prebuilt content managed by SAP. 

“With Microgen now running on SAP BTP, we have the scalability and flexibility to continue 
innovating and adding new customers. That means a lot more clean energy, which is good 
news for us and the planet.” 
 
Helen Mallett 
Head of Digital Enterprise Services Delivery 
Centrica plc

Unleash innovation now

The integration challenge
 

The integration opportunity
 

93%

of organizations 
struggle with at least 

one aspect of the data 
integration process 

they find challenging.1 

of organizations 
are actively pursuing 

different methodologies 
and technologies to 

resolve their ongoing 
data integration 

challenges.1

of organizations 
agree that process 
complexity is the 
biggest challenge 

related to enterprise 
integration strategies.1

97% 42%

of organizations 
achieved improved 

operational efficiency 
as a result of enterprise 

integration efforts. – 
1.9x more 

than expected.1 

of organizations 
achieved improved 

business decisions and 
strategy as a result of 
enterprise integration 
efforts. – 1.9x more 

than expected.1

of organizations 
achieved improved 

customer experience 
and churn as a result of 
enterprise integration 

efforts. – 2x more 
than expected.1 

87% 86% 86%

9 ways SAP Integration Suite 
can unleash innovation 

Real stories. Real impact.

reduction in customer 
complaints.2  

decrease in the rate of 
abnormal system 
events or errors.2  

reduction in 
operational downtime.2

78%48% 13.5 %

“Using various cloud solutions from SAP, connected using SAP Integration Suite, we created 
a highly integrated, digital process network, based on best practices. This supports growth 
and has optimized our total cost of ownership.” 
 
Manfred Grossmann 
CIO and Vice President Corporate IT and Project Excellence 
Sycor GmbH

usage of SAP standard 
processes.3

scope items and 
processes 

implemented.3 

Reduction in complex 
process variants.3

17998% 20%

Scale up your integration capabilities to connect and contextualize experiences for customers, 
partners, and employees across the enterprise and extended ecosystems. 
 

Explore SAP Integration Suite 
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1  Build and innovate processes  
 flexibly with API-led integration
 Thousands of ready-to-use APIs

2  Respond faster to change with
 real-time processing 
 Thousands of pre-built event
  objects available 

3  Integrate applications across
 diverse application landscapes
 and ecosystems 
 On premise, in the cloud, or
 across hybrid landscapes

4  Streamline any-to-any, SAP,
 and third-party integrations
 Thousands of pre-built 
 integrations and connectors

5  Take a systematic approach to 
 solving integration challenges 
 SAP Integration Solution 
 Advisory Methodology offers 
 integration best practices 

6  Create connected digital 
 experiences for customers, 
 partners, and employees 
 Access integration adapters 
 or connection from SAP 
 and Partners 

7  Reduce complexity with
 AI-powered capabilities
 Empower integration 
 experts and business users to  
 take action 

8  Simplify B2B integrations 
 Quickly connect and create  
 seamless transactions with 
 trading partners  

9  Deploy with trust and security 
 through a cloud-native 
 environment 
 Run mission-critical 
 processes across SAP and
 non-SAP applications 

the power of connectivity 
in 9 ways with 
SAP Integration Suite
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https://www.sap.com/products/technology-platform/integration-suite.html
https://www.sap.com/documents/2022/02/3c4b3df8-197e-0010-bca6-c68f7e60039b.html
https://www.sap.com/about/customer-stories/centrica.html
https://www.sap.com/asset/dynamic/2022/8/e0416a23-f162-406d-82ec-8e521552dc1f.html

