
Powering e-commerce

Delivering customer insight

Organizations that establish efficient and 
scalable e-commerce platforms deliver 
superior online buying experiences. 
Effective integration can enable a 
successful e-commerce strategy by 
providing a holistic view of customer 
engagement across multiple touchpoints. 

Market leaders leverage data from 
inside and outside their organizations 
to anticipate customer needs and 
preferences. With SAP solutions, you can 
gain a 360-degree understanding of your 
customers to increase loyalty and grow 
your competitive advantage. 

Optimizing and automating 
business processes
Customers and employees expect a 
personalized, streamlined experience 
across multiple digital touchpoints. By 
optimizing and automating fragmented 
business processes, you can provide a 
harmonized experience. 

Learn more

Now more than ever, integration is the key to solving fundamental business problems. When 
adopted strategically, integration can bridge silos across applications, data, and processes, 
helping facilitate enterprise agility and business model flexibility. It can provide a foundation 
for applying intelligence, enabling digital interactions, and creating the connected digital 
experiences that employees want, business partners need, and customers expect.

Read on to see how the right integration solution can help your business thrive. 

At a time when integration is central to business success, the ability to integrate 
both legacy and cloud-based applications and processes cost-effectively has never 
been more important. With SAP Integration Suite, you can become future-ready 
and scale up your integration capabilities to connect and contextualize customers, 
partners, and employee experiences.  

Creating a future-proof  
IT landscape
A successful digital strategy often requires 
extending legacy systems to support new 
business models. Our integration solutions 
can unlock the value of your existing 
investments with an API-first approach. 
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2Meeting e-government and 
regulatory compliance

Conquer 7 Business Challenges with Integration

Digital strategies for document  
registration and delivery to government 
agencies can reduce the compliance burden.  
Our integration solutions can help you 
standardize the digital registration of 
documents to meet regulatory requirements. 

Enabling the API economy
Companies are embracing APIs to unlock 
unique services and create new business 
models for a competitive advantage. SAP 
API Management technology provides the 
foundation of a successful API strategy. 

Connecting business-to-
business (B2B) partners
Stepping up collaboration with business 
partners has become a priority to expand 
market reach. Our integration solutions can 
help you create an efficient, secure, and 
scalable B2B platform to connect quickly 
with your trading partners. 
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Explore now

Learn more

Dive deeper

Find out how

Get the details

See how it works

https://www.sap.com/products/technology-platform/integration-suite/capabilities/optimize-processes.html
https://www.sap.com/products/technology-platform/integration-suite.html
https://www.sap.com/products/technology-platform/integration-suite/capabilities/egov-regulatory-compliance.html
https://www.sap.com/products/technology-platform/integration-suite/capabilities/b2b.html
https://www.sap.com/products/technology-platform/integration-suite/capabilities/customer-insight.html
https://www.sap.com/products/technology-platform/integration-suite/capabilities/future-proof-landscape.html
https://www.sap.com/products/technology-platform/integration-suite/capabilities/e-commerce.html
https://www.sap.com/products/technology-platform/integration-suite/capabilities/api-economy.html

