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P R O F I L E

catherine mack
E D I T O R  |  S E N I O R  C O P Y W R I T E R  A N D

S T O R Y T E L L E R  I N  S U S T A I N A B L E
T O U R I S M  A N D  T R A N S P O R T  |  C O N T E N T

M A N A G E R  |  A U T H O R

S K I L L S

CONTENT CREAT ION AND
IDEAT ION
SEO KNOWLEDGE
TECH SAVVY
SUSTAINABLE  TOURISM AND
TRANSPORT  EXPERT
PROJECT  MANAGEMENT
CONTENT STRATEGY
STYLE  GUIDE  CREAT ION
ATTENTION TO EDITORIAL
DETAIL
BLOGGING
STRONG COMMUNICAT ION
SKILLS
FEATURE  TRAVEL  ART ICLES
EDIT ING &  PROOFREADING
SOCIAL  MEDIA  CONTENT

FLUENT FRENCH SPEAKER

C O N T A C T
E : ma c k t o u r i s m@y a h o o . c o . u k
M:  + 4 4  7 9 0 5  2 7 5 8 2 8
L o n d o n  b a s e d
E U a n d  B r i t i s h  c i t i z e n s h i p

P o r t f o l i o

F O C U S  O N  D A T A  D R I V E N  C O N T E N T  I N  A  N E W T E C H  S E C T O R
A N D  S T A R T - U P
I D E A T I O N  A N D  C R E A T I O N  O F  D I G I T A L  C O N T E N T  C A MP A I G N S
A C R O S S  C R M,  E - MA I L ,  WE B ,  P A I D  S O C I A L ,  P P C  A N D
E D I T O R I A L
G A I N I N G  K N O WL E D G E  O F  N E W T E C H  A N D  S MA R T  T R A V E L
S E C T O R ,  WI T H  MU L T I - S T A K E H O L D E R  I N F L U E N C E S
C R E A T I O N  O F  S U S T A I N A B L E  T R A N S P O R T  U K  C O N T E N T  P L A N 
P E E R  P R O O F R E A D I N G  A N D  E D I T I N G
C R E A T I O N  A N D  L A U N C H  O F  S T Y L E  G U I D E
P R E S S  R E L E A S E S  O N  S U S T A I N A B L E  T R A N S P O R T ,  E - S C O O T E R S
A N D  S A F E T Y
O P - E D S  O N  MI C R O MO B I L I T Y ,  S U S T A I N A B I L I T Y  A N D  E Q U I T Y  
S O C I A L  ME D I A  C O N T E N T 
C O N T E N T  F O R  C O P 2 6
C L O S E  C R E A T I V E  C O L L A B O R A T I O N  WI T H  E Q U I T Y  A N D
I N C L U S I O N  B U S I N E S S  U N I T

C O N T E NT  P R O D U C E R ,  V O I  S C O O T E R S  |  
S E P T E MB E R  2 0 2 1 - S E P T E MB E R  2 0 2 1  ( R E D U ND A NC Y )
             

CREAT ION OF  STYLE  GUIDE  AND CONTENT PLAN FOR VOI ;
WRIT ING NEW SUSTAINABLE  TOURISM GUIDE  FOR NEW YORK
TOURIST  BOARD;  INCREASE  IN  RA IL  EUROPE  BLOG REVENUE BY
600%;  CONTENT LEAD THROUGH REBRAND AND ACQUIS IT ION;
WINNER BEST  TRAVEL  WRITER  WORLD RESPONSIBLE  TOURISM
AWARDS;  REGULAR GREEN COLUMNIST  FOR IR ISH  T IMES  AND
NATIONAL  GEOGRAPHIC  TRAVELLER ;  AUTHOR ECOESCAPE
IRELAND AND THE  ALLOTMENTEERS ;  F INAL IST  TRAVMEDIA
SUSTAINABIL ITY  WRITER  OF  THE  YEAR  2021 ;  EXPERT  SPEAKER
SUSTAINABLE  TOURISM

E X P E R I E N C E  

K E Y  A C H I E V E M E N T S  

https://www.instagram.com/catherinemacktravel/
https://www.linkedin.com/in/catherine-mack/
https://twitter.com/catherinemack
https://www.clippings.me/users/catherinemack
https://www.traffictechnologytoday.com/opinion/opnion-tourism-needs-to-embrace-micromobility-if-it-is-to-be-truly-sustainable.html


E X P E R I E N C E  C O N T .

R E F E R E E S  
  

CRIST INA ASTORRI ,  FORMER VP
GLOBAL  MARKET ING RAIL  EUROPE
E :  DETAILS  ON APPL ICAT ION

JUST IN  FRANCIS ,  CEO RESPONSIBLE
TRAVEL  
E :  JUST IN@RESPONSIBLETRAVEL .COM

T E C H  &  S O F T W A R E  

MAI LCHI MP
TRELLO AND ASANA 
BASECAMP
HOOTSUI TE
WORDPRESS  AND BESPOKE  CMS
GOOGLE  ANALYT I CS
SOCI AL  MEDI A  ANALYT I CS
MS EXCEL
MS POWERPOI NT
MS WORD
GOOGLE  DOCS ,  SHEETS  &  SL I DES
BAS I C  HTML SK I LLS
MI RO AND F I GMA
PHOTOSHOP AND I N  DES I GN
EXPERI ENCE  

 

E D U C A T I O N

G R E E N W I C H  U N I V E R S I T Y

M S C  R E S P O N S I B L E  T O U R I S M
M A N A G E M E N T
2 0 0 4  -  2 0 0 6

MIDDLESEX UNIVERSITY ,
&  ESC  REIMS,  FRANCE

BA (HONS)  EUROPEAN
BUSINESS  ADMINISTRAT ION  
1982  -  1986

INTEGRATED B2C  &  B2B  CONTENT PLANNING
GLOBAL  CONTENT STRATEGY
LEADING GLOBAL  CONTENT TEAM
EDIT ING AND WRIT ING 3 -4  BLOGS  PER  WEEK
BRAND AND STYLE  GUARDIAN
WEEKLY  NEWSLETTERS
PR  CONTENT
SEO OF  ALL  S ITE  CONTENT
OVERHAUL OF  CURATED CONTENT FOR MERGER
WRIT ING AND EDIT ING B2B PR INTED CONTENT
IMAGE SOURCING AND MAINTENANCE OF  GALLERY
SOCIAL  MEDIA  POSTS  AND REPORTS
UX CONTENT CREAT ION
CONTENT MANAGEMENT THROUGH REBRANDING AND
MERGER WITH MULT INAT IONAL

EDITOR- IN-CHIEF ,  RAIL  EUROPE (FORMERLY LOCO2)  |
OCTOBER 2018  -  AUGUST 2020

 

S E R I E S  O F  S U S T A I N A B L E  C O N T E N T  A R T I C L E S  F O R
T O U R I S M I R E L A N D
R E S P O N S I B L E  T O U R I S M G U I D E  T O  N E W Y O R K  S T A T E
U P D A T E S  F O R  N E W Y O R K  T O U R I S T  B O A R D
R E S E A R C H I N G  A N D  WR I T I N G  A R T I C L E S  O N
S U S T A I N A B L E  T O U R I S M A N D  S T O R Y T E L L I N G  F O R  G L P
F I L MS 
C O N T E N T  C R E A T I O N ,  P L A N N I N G  A N D  S T O R Y T E L L I N G
F O R  B Y WA Y  T R A V E L
C R E A T I O N  O F  C O N T E N T  P L A N  A N D  S U S T A I N A B L E
T O U R I S M C O N T E N T  F O R  C O C O N U T  T R A V E L E R  
F R E E L A N C E  A R T I C L E S  O N  S U S T A I N A B L E  T O U R I S M F O R
E T H I C A L  T R A V E L L E R  B L O G  A N D  O T H E R  ME D I A
O U T L E T S
A U T H O R  O F  T H E  A L L O T ME N T E E R S ,  P R O F I L E S  O F  A
G R O WI N G  C O MMU N I T Y
F I N A L I S T  T R A V ME D I A  S U S T A I N A B I L I T Y  WR I T E R  O F  T H E
Y E A R  2 0 2 1

S U S T A I NA B L E  T O U R I S M WR I T E R ,  F R E E L A NC E |  
S E P T E MB E R  2 0 2 0 - A U G U S T  2 0 2 1
             

https://www.raileurope.com/en/blog


CONTENT STRATEGY
RESEARCH,  TRAVEL  AND WRITE  UP  OF  SPONSORED ONLINE
TRAVEL  GUIDES       
ACT IV ISM ART ICLES  ABOUT UNETHICAL  TRAVEL  ISSUES
INTERVIEWS WITH TRAVELLERS  AND TOUR OPERATORS  FOR
BLOG ART ICLES
WRIT ING,  PROOFING AND EDIT ING PRODUCT CONTENT
SOCIAL  MEDIA  CONTENT
INTERVIEWING TOURISM PROVIDERS  FOR PODCASTS
ANNUAL  RESPONSIBLE  TRAVEL  AWARDS COPYWRIT ING
ACCESS IBLE  TOURISM GUIDE  
SPEAKER  AT  CONFERENCES  ON RESPONSIBLE  TRAVEL  

SENIOR COPYWRITER,  RESPONSIBLE  TRAVEL  |  
2014  -  2018
      

E X P E R I E N C E  C O N T .

RESEARCHING AND WRIT ING ART ICLES  ON
RESPONSIBLE  TOURISM FOR NAT IONAL  PUBL ICAT IONS 
AUTHOR ECOESCAPE  IRELAND -  I SBN-10 :   1905731299
COLUMNIST  NAT IONAL  GEOGRAPHIC  TRAVELLER  UK
ETHICAL  TRAVELLER  COLUMNIST  THE  IR ISH  T IMES
TRAVEL  COLUMNIST  THE  GREEN PARENT MAGAZINE
B2B CONTENT FOR TOURIST  BOARDS
AUTHOR GREEN TRAVEL  IRELAND APP  -  SUTRO MEDIA
CONFERENCE  SPEAKER  ON ECOTOURISM
DEVELOPING SOCIAL  MEDIA  PRESENCE 
AUTHOR OF  ETHICAL  TRAVELLER  BLOG
INTERVIEWING TOURISM PROVIDERS  FOR PODCASTS       
WINNER ‘ BEST  TRAVEL  WRITER '  AT  RESPONSIBLE
TOURISM AWARDS,  WORLD TRAVEL  MARKET  2011
CO-EDITOR GREENTRAVELLER .COM    
WORLD TRAVEL  AND TOURISM COUNCIL  (WTTC)  BLOG
AND TOURISM FOR TOMORROW AWARDS COPYWRITER

SUSTAINABLE  TOURISM WRITER,  FREELANCE |  
2006  -  2014
             

PRIOR TO 2007 ,  CATHERINE  WORKED AS  A  PROFESS IONAL
ACTOR.  

R E F E R E E S  
  

CRIST INA ASTORRI ,  FORMER VP
GLOBAL  MARKET ING RAIL  EUROPE
E :  DETAILS  ON APPL ICAT ION

JUST IN  FRANCIS ,  CEO RESPONSIBLE
TRAVEL  
E :  JUST IN@RESPONSIBLETRAVEL .COM

 
 

"C A T H E R I N E  C O N S T A N T L Y
S T R I K E S  M E  F O R  H E R
D E T E R M I N A T I O N ,  P O S I T I V E
A T T I T U D E ,  S T R E N G T H ,
O R G A N I S A T I O N  A N D
C O L L A B O R A T I V E  N A T U R E .  S H E  I S
A  B R I L L I A N T  W R I T E R  A N D
M A N A G E S  H E R  T E A M
A T T E N T I V E L Y . "
C R I S T I N A  A S T O R R I ,  M A R K E T I N G
D I R E C T O R ,  E M E A  -  L I G H T S P E E D
H Q .

 
.
 

T E S T I M O N I A L S  
  

R E F E R E E S  
  

AVA ILABLE  ON REQUEST

 
 

" C A T H E R I N E ' S  F O R E N S I C
A T T E N T I O N  T O  D E T A I L ,
D I L I G E N C E ,  C R E A T I V I T Y  A N D
S T R U C T U R E D  A P P R O A C H  A L L
M A K E  H E R  A N  E X T R E M E L Y
S K I L L E D  W R I T E R ,  E D I T O R  A N D
P R O O F R E A D E R .  P E R H A P S  M O S T
I M P O R T A N T L Y ,  I T  I S  H E R
E M P A T H Y  T H A T  M A K E S
C A T H E R I N E  S T A N D  O U T — B O T H
F O R  H E R  S U B J E C T S  A N D  H E R
R E A D E R S .  T H I S  H E L P S  H E R
T A I L O R  H E R  W R I T I N G  I N  A N
A U T H E N T I C ,  G E N U I N E  W A Y  T H A T
M A X I M I S E S  I M P A C T  F O R  A L L
S T A K E H O L D E R S .  A S  A  G M ,  I
C O U L D  A L W A Y S  R E L Y  O N
C A T H E R I N E  T O  D E L I V E R
M E S S A G I N G  T H A T  W A S  O N - P O I N T
A N D  A L I G N E D  W I T H  B R O A D E R
B U S I N E S S  G O A L S — A N D  A S  S U C H
S H E  Q U I C K L Y  E A R N E D  M Y  F U L L
T R U S T . "
J A C K  S A M L E R ,  G E N E R A L  M A N A G E R
V O I  T E C H N O L O G Y ,  U K  A N D
I R E L A N D

.
 

https://www.responsibletravel.com/holidays/responsible-tourism/travel-guide/irresponsible-tourism

