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7KLV�VWXG\�ZDV�FDUULHG�RXW�IRU�WKH�8QLYHUVLW\�DW�%XIIDOR¶V�RIILFH�RI�DGPLVVLRQV�WR�H[DPLQH�WKH
FXUUHQW�VHQWLPHQW�DPRQJ�WUDQVIHU�VWXGHQWV�FRQFHUQLQJ�WKH�DGHTXDF\�RI�WKH�RQERDUGLQJ�SURFHVV�IRU
WUDQVIHU�VWXGHQWV��DV�ZHOO�DV�UHFRPPHQG�VROXWLRQV�IRU�LPSURYHPHQW�

,Q�������8QLYHUVLW\�DW�%XIIDOR�DGPLWWHG�������WUDQVIHU�VWXGHQWV��&DPSXV�5HHO���:LWK�WKH�HQWLUH
VWXGHQW�ERG\�EHLQJ�D�OLWWOH�XQGHU���������LQ�WKH�H\HV�RI�WKH�XQLYHUVLW\�WKHVH�WUDQVIHU�VWXGHQWV�DUH�D
ZHOFRPHG�����DGGLWLRQ�WR�WKH�SRSXODWLRQ��+RZHYHU��UHFHQW�VHQWLPHQW�IURP�WUDQVIHU�VWXGHQWV�RQ
FDPSXV�KDV�LQGLFDWHG�WKDW�WKHUH�DUH�LQDGHTXDWH�UHVRXUFHV�SURYLGHG�GXULQJ�WKH�RQERDUGLQJ
SURFHVV��*LYHQ�LWV�UHFHQW�HOLWH�GHVLJQDWLRQ�DV�D�IODJVKLS�RI�WKH�681<�V\VWHP��8%1RZ���VWXGHQWV
H[SHFW�PRUH�RXW�RI�WKH�XQLYHUVLW\��,I�WKH�XQLYHUVLW\�ZLVKHV�WR�NHHS�JURZLQJ�ERWK�LWV�SRSXODWLRQ
DQG�UHSXWDWLRQ��8%¶V�2IILFH�RI�$GPLVVLRQ�QHHGV�WR�FRQVLGHU�WKH�TXDOLW\�RI�WKHLU�RQERDUGLQJ
SURFHVVHV�

7R�GHWHUPLQH�WKH�EHVW�VROXWLRQV�DQG�SUDFWLFHV�DSSOLFDEOH�WR�WKLV�SUREOHP��,�SHUIRUPHG�WKH
IROORZLQJ�WDVNV�

Ɣ 5HFRUG�WKH�FRPSRQHQW�RI�WKH�WUDQVIHU�SURFHVV�WKDW�WUDQVIHU�VWXGHQWV�QHHG�PRVW�JXLGDQFH
ZLWK��DQG�UHFRUG�WKHLU�SHUVRQDO�LGHDV�RQ�SRWHQWLDO�LPSURYHPHQW��,�UHFHLYHG�WKLV
LQIRUPDWLRQ�E\�FRQGXFWLQJ�D�VXUYH\�DPRQJ�WUDQVIHU�VWXGHQWV�LQ�8%�

Ɣ 'HWHUPLQH�WKH�DVSHFWV�RI�WKH�WUDQVIHU�SURFHVV�WKDW�8%�QHHGV�WR�HPSKDVL]H��DQG�WKH
UHVRXUFHV�PRVW�WUDQVIHU�VWXGHQWV�QHHG��,�FRPSOHWHG�WKLV�WDVN�WKURXJK�TXDQWLWDWLYH�DQDO\VLV
IURP�WKH�GDWD�FROOHFWHG�

Ɣ )RUPXODWH�SRWHQWLDO�VROXWLRQV�E\�LGHQWLI\LQJ�QHFHVVDU\�DQG�VXFFHVVIXO�SUDFWLFHV�WR�EH
LPSOHPHQWHG�LQWR�8%¶V�WUDQVIHU�SURFHVV��,�SHUIRUPHG�ERWK�VHFRQGDU\�DQG�SULPDU\
UHVHDUFK�DV�ZHOO�DV�TXDOLWDWLYH�DQDO\VLV�IURP�WKH�GDWD�FROOHFWHG�

,�IRXQG�����RI�VXUYH\�SDUWLFLSDQWV�IHOW�WKH\�QHHGHG�WKH�PRVW�JXLGDQFH�ZLWK�DFDGHPLF�FUHGLW��DQG
VWXGHQW�OLIH��$OVR��,�IRXQG�������RI�SDUWLFLSDQWV�GLVDJUHHG�ZLWK�WKH�VWDWHPHQW�³,�ZDV�LPSUHVVHG
ZLWK�8%¶V�RQERDUGLQJ�SURFHVV´��8%¶V�RQERDUGLQJ�SURFHVV�IDOOV�VKRUW�LQ�SURYLGLQJ�DPSOH
UHVRXUFHV�IRU�XQGHUVWDQGLQJ�DQG�JRLQJ�WKURXJK�WKH�DFDGHPLF�FUHGLW�WUDQVIHU�SURFHVV��DQG�IDOOV
VKRUW�LQ�SURYLGLQJ�DPSOH�LQIRUPDWLRQ�RQ�VRFLDO�OLIH��FOXEV��DQG�IDFLOLWDWLQJ�DFWLYLWLHV�IRU�VWXGHQWV�

,�UHFRPPHQG�WKDW�8%�UHHYDOXDWH�WKH�WUDQVIHU�FUHGLW�DZDUGLQJ�SURFHVV�LQWR�VRPHWKLQJ�WKDW�ZRUNV
IRU�WUDQVIHU�VWXGHQWV�RI�DOO�EDFNJURXQGV��)XUWKHUPRUH��,�UHFRPPHQG�8%�FUHDWH�D�PDQGDWRU\
VHPLQDU�IRU�LQFRPLQJ�WUDQVIHU�VWXGHQWV�ZKLFK�GHWDLOV�WKH�DFDGHPLF�FUHGLW�WUDQVIHUUDO�SURFHVV��WKH
VRFLDO�OLIH�DQG�UHVRXUFHV�DYDLODEOH�DW�WKH�8%��DQG�IDFLOLWDWHV�SHHU�PHQWRUVKLS�

,Q�WKH�IROORZLQJ�VHFWLRQV��,�SUHVHQW�DGGLWLRQDO�LQIRUPDWLRQ�DERXW�P\�UHVHDUFK��7KLV�LQFOXGHV�P\
PHWKRGV��UHVXOWV��FRQFOXVLRQV�DQG�H[SDQGHG�LQIRUPDWLRQ�RQ�UHFRPPHQGDWLRQV�
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,�EHJDQ�P\�UHVHDUFK�E\�WDONLQJ�ZLWK�P\�FROOHDJXHV�ZKR�KDG�WUDQVIHUUHG�WR�8%��,�HQJDJHG�LQ
FRQYHUVDWLRQ�LQ�DQ�DWWHPSW�WR�JHW�D�VHQVH�RI�WKHLU�VHQWLPHQW�DV�DQ�LQGLFDWRU�RQ�ZKHWKHU�WKHUH�LV
URRP�IRU�LPSURYHPHQW��,�VRRQ�EHFDPH�DZDUH�RI�WKH�YDULDWLRQ�LQ�H[SHULHQFH�ZLWK�WKH�WUDQVIHU
SURFHVV��DQG�EHFDPH�FHUWDLQ�WKDW�WKHUH�H[LVWV�FXUUHQW�SUREOHPV�ZLWK�WKH�RQERDUGLQJ�SURFHVV�IRU
WUDQVIHU�VWXGHQWV�

,Q�WKLV�VHFWLRQ��,�H[SODLQ�P\�UHVHDUFK�PHWKRGV�DQG�WKH�UHDVRQ�IRU�SHUIRUPLQJ�WKH�IROORZLQJ�WDVNV�
Ɣ 5HFRUG�WKH�FRPSRQHQW�RI�WKH�WUDQVIHU�SURFHVV�WKDW�WUDQVIHU�VWXGHQWV�QHHG�PRVW�JXLGDQFH

ZLWK��DQG�UHFRUG�WKHLU�SHUVRQDO�LGHDV�RQ�SRWHQWLDO�LPSURYHPHQW��,�UHFHLYHG�WKLV
LQIRUPDWLRQ�E\�FRQGXFWLQJ�D�VXUYH\�DPRQJ�WUDQVIHU�VWXGHQWV�LQ�8%�

Ɣ 'HWHUPLQH�WKH�DVSHFWV�RI�WKH�WUDQVIHU�SURFHVV�WKDW�8%�QHHGV�WR�HPSKDVL]H��DQG�WKH
UHVRXUFHV�PRVW�WUDQVIHU�VWXGHQWV�QHHG��,�FRPSOHWHG�WKLV�WDVN�WKURXJK�TXDQWLWDWLYH�DQDO\VLV
IURP�WKH�GDWD�FROOHFWHG�

Ɣ )RUPXODWH�SRWHQWLDO�VROXWLRQV�E\�LGHQWLI\LQJ�QHFHVVDU\�DQG�VXFFHVVIXO�SUDFWLFHV�WR�EH
LPSOHPHQWHG�LQWR�8%¶V�WUDQVIHU�SURFHVV��,�SHUIRUPHG�ERWK�VHFRQGDU\�DQG�SULPDU\
UHVHDUFK�DV�ZHOO�DV�TXDOLWDWLYH�DQDO\VLV�IURP�WKH�GDWD�FROOHFWHG�

7DVN����5HFRUG�WKH�FRPSRQHQWV�RI�WKH�WUDQVIHU�SURFHVV�WKDW�WUDQVIHU�VWXGHQWV�QHHG�PRVW
JXLGDQFH�ZLWK��DQG�UHFRUG�WKHLU�SHUVRQDO�LGHDV�RQ�SRWHQWLDO�LPSURYHPHQW�
,�UHFHLYHG�WKLV�LQIRUPDWLRQ�E\�DGPLQLVWHULQJ�D�VXUYH\�WR�WUDQVIHU�VWXGHQWV�LQ�8%��:LWK�RYHU������
WUDQVIHU�VWXGHQWV�QHHGLQJ�UHSUHVHQWDWLRQ��D�VXUYH\�DOORZV�IRU�WKH�FROOHFWLRQ�RI�JHQHUDO�LGHDV�IURP
D�ODUJH�SRSXODWLRQ��,�VWULYHG�WR�UHFHLYH�LQSXW�IURP�VWXGHQWV�ZLWK�DOO�EDFNJURXQGV��7KLV�VXUYH\
DOORZHG�PH�WR�FUHDWH�GDWD�ZKLFK�FRXOG�EH�DQDO\]HG�WR�LGHQWLI\�WKH�PRVW�SUHVVLQJ�LVVXHV�ZLWKLQ�WKH
WUDQVIHU�SURFHVV��DV�ZHOO�DV�WKH�PRVW�FRPPRQ�UHVRXUFHV�WKH�VWDNHKROGHUV�IHOW�FRXOG�EH�SURYLGHG�WR
KHOS�IXWXUH�WUDQVIHU�VWXGHQWV�

,�FUDIWHG�D�VXUYH\�XVLQJ�*RRJOH�)RUPV��$�VKDUDEOH�OLQN�YLD�D�45�FRGH�ZDV�FUHDWHG��ZKLFK�ZRXOG
WKHQ�EH�VFDQQHG�E\�WKH�WUDQVIHU�VWXGHQW�LQ�RUGHU�WR�DFFHVV�DQG�ILOO�RXW�WKH�VXUYH\��VHH�$SSHQGL[
$���7KH�VXUYH\�FRQVLVWHG�RI����PXOWLSOH�FKRLFH�TXHVWLRQV��DQG�RQH�VKRUW�UHVSRQVH��2I�WKH
TXHVWLRQV����RI�WKHP�GLUHFWO\�FRQFHUQHG�WKH�VWXGHQWV�IHHOLQJV�DQG�H[SHULHQFHV�WRZDUGV�WKH
SURFHVV��DQG�WKH�RWKHUV�ZHUH�XVHG�WR�SURYLGH�LQIRUPDWLRQ�DERXW�WKH�VWXGHQWV�EDFNJURXQG��$�WRWDO
RI����WUDQVIHU�VWXGHQWV�DW�8%�ZHUH�VXUYH\HG��ZLWK�GDWD�FROOHFWLRQ�UXQQLQJ�IURP�)HEUXDU\����WR
0DUFK����������

7DVN����'HWHUPLQH�WKH�DVSHFWV�RI�WKH�WUDQVIHU�SURFHVV�WKDW�8%�QHHGV�WR�HPSKDVL]H��DQG�WKH
UHVRXUFHV�PRVW�WUDQVIHU�VWXGHQWV�QHHG�
,�FRPSOHWHG�WKLV�WDVN�WKURXJK�DQDO\VLV�IURP�WKH�GDWD�FROOHFWHG��,�SHUIRUPHG�TXDOLWDWLYH�DQDO\VLV
E\�FRGLQJ�WKH�UHVSRQVHV�FROOHFWHG�LQ�WKH�VXUYH\�XVLQJ�19LYR�VRIWZDUH��$�FRGH�LQ�TXDOLWDWLYH
LQTXLU\�LV�PRVW�RIWHQ�D�ZRUG�RU�VKRUW�SKUDVH�WKDW�V\PEROLFDOO\�DVVLJQV�D�VXPPDWLYH��VDOLHQW�
HVVHQFH�FDSWXULQJ��DQG�RU�HYRFDWLYH�DWWULEXWH�IRU�D�SRUWLRQ�RI�ODQJXDJH�EDVHG�RU�YLVXDO�GDWD«
4XDOLWDWLYH�FRGLQJ�DOORZV�\RX�WR�LQWHUSUHW��RUJDQL]H� DQG�VWUXFWXUH�\RXU�REVHUYDWLRQV�DQG
LQWHUSUHWDWLRQV�LQWR�PHDQLQJIXO�WKHRULHV �6DOGDQD� �������5HOHYDQW�WR�P\�VWXG\��,�FRGHG�D
GRFXPHQW�FRQVLVWLQJ�RI�WKH�VKRUW�UHVSRQVH�DQVZHUV�SXOOHG�IURP�WKH�VXUYH\��,�DVVLJQHG�HDFK
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UHVSRQVH�WR�D�QRGH��ZLWK�HDFK�QRGH�FRUUHVSRQGLQJ�WR�DQ�DVSHFW�RI�WKH�WUDQVIHU�SURFHVV�WKDW�QHHGV
LPSURYHPHQW��,�DOVR�UDQ�D�ZRUG�IUHTXHQF\�TXHU\�RQ�WKH�WRS�����ZRUGV�FRQWDLQHG�LQ�WKH
UHVSRQVHV��DV�D�PHDQV�RI�GHWHUPLQLQJ�WKH�ODQJXDJH�EHLQJ�XVHG�E\�VWXGHQWV�LQ�WKHLU�UHVSRQVHV��,
FUHDWHG�D�VHQWLPHQW�DQDO\VLV�PDS�XVLQJ�0LUR�WR�DVVLJQ�FHUWDLQ�ZRUGV�WR�EH�UHSUHVHQWDWLYH�RI�HDFK
QRGH��VHH�$SSHQGL[HV�%�	�&��

7DVN����)RUPXODWH�SRWHQWLDO�VROXWLRQV�E\�LGHQWLI\LQJ�QHFHVVDU\�DQG�VXFFHVVIXO�SUDFWLFHV�WR
EH�LPSOHPHQWHG�LQWR�8%¶V�WUDQVIHU�SURFHVV�
,�EHJDQ�E\�FRPSDULQJ�P\�TXDOLWDWLYH�ILQGLQJV�ZLWK�WKH�TXDQWLWDWLYH�GDWD�IURP�WKH�ZRUG�IUHTXHQF\
DQDO\VLV�WR�LQIRUP�P\�FRQFOXVLRQV�DERXW�WKH�IODZV�RI�WKH�RQERDUGLQJ�SURFHVV�DQG�VWXGHQW
VHQWLPHQW��,�WKHQ�FRQVXOWHG�VHFRQGDU\�UHVHDUFK�VRXUFHV��,�ILUVW�UHIHUHQFHG�D�UHSRUW�IURP�WKH
$PHULFDQ�&RXQFLO�RQ�(GXFDWLRQ�GHWDLOLQJ�WKHLU�ILQGLQJV�IRU�EHVW�SUDFWLFHV�LQ�UHLPDJLQLQJ
XQLYHUVLW\�WUDQVIHU�SURFHVVHV�ZLWK�DQ�HPSKDVLV�RQ�VWXGHQW�VXFFHVV��)XUWKHUPRUH��,�FRQVLGHUHG�WKH
UHFRPPHQGDWLRQ�UHSRUW�IURP�8WDK�9DOOH\�8QLYHUVLW\�ZKLFK�VKDUHG�PRUH�EHVW�SUDFWLFHV�DQG
PDUNHUV�IRU�VXFFHVV�DPRQJ�WUDQVIHU�VWXGHQW�SURFHVVHV��/DVWO\��,�UHIHUHQFHG�DQ�DFDGHPLF
SXEOLFDWLRQ�RQ�WUDQVIHU�VKRFN��DQG�WKH�FRUUHODWLRQ�EHWZHHQ�VRFLDO�VXFFHVV�DQG�DFDGHPLF�VXFFHVV
LQ�WUDQVIHU�VWXGHQWV�

�
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7DVN����5HFRUG�WKH�FRPSRQHQWV�RI�WKH�WUDQVIHU�SURFHVV�WKDW�WUDQVIHU�VWXGHQWV�QHHG�PRVW
JXLGDQFH�ZLWK��DQG�UHFRUG�WKHLU�SHUVRQDO�LGHDV�RQ�SRWHQWLDO�LPSURYHPHQW�
7R�SHUIRUP�WKLV�WDVN��,�DGPLQLVWHUHG�D�VXUYH\�WR����8%�WUDQVIHU�VWXGHQWV��7KH�VXUYH\�FRQVLVWHG�RI
���PXOWLSOH�FKRLFH�TXHVWLRQV��DQG�RQH�VKRUW�UHVSRQVH

+HUH�DUH�P\�PDMRU�ILQGLQJV�IURP�WKH�VXUYH\�
Ɣ ����RI�SDUWLFLSDQWV�IHOW�WKH\�QHHGHG�WKH�PRVW�JXLGDQFH�ZLWK�DFDGHPLF�FUHGLW��DQG�VWXGHQW

OLIH��VHH�)LJXUH���IRU�UHVXOWV��
Ɣ ������RI�SDUWLFLSDQWV�GLVDJUHHG�ZLWK�WKH�VWDWHPHQW�³,�ZDV�LPSUHVVHG�ZLWK�8%¶V

RQERDUGLQJ�SURFHVV´�VHH�)LJXUH���IRU�UHVXOWV��
Ɣ ����RI�SDUWLFLSDQWV�H[SOLFLWO\�DJUHHG�ZLWK�WKH�VWDWHPHQW�³8%¶V�RQERDUGLQJ�SURFHVV�PDGH

PH�IHHO�ZHOFRPH´�

6WXGHQW�1HHGV�'XULQJ�WKH�2QERDUGLQJ�3URFHVV

)LJXUH����6WXGHQW�1HHGV�'XULQJ�WKH�2QERDUGLQJ�3URFHVV

6WXGHQW�5HVSRQVH�WR�WKH�6WDWHPHQW�³,�ZDV�LPSUHVVHG ZLWK�8%
V�RQERDUGLQJ
SURFHVV´

)LJXUH����6WXGHQW�5HVSRQVHV�WR�WKH�6WDWHPHQW�³,�ZDV�LPSUHVVHG�ZLWK�8%¶V�RQERDUGLQJ�SURFHVV´

�



7DVN����'HWHUPLQH�WKH�DVSHFWV�RI�WKH�WUDQVIHU�SURFHVV�WKDW�8%�QHHGV�WR�HPSKDVL]H��DQG�WKH
UHVRXUFHV�PRVW�WUDQVIHU�VWXGHQWV�QHHG�
,�SHUIRUPHG�TXDOLWDWLYH�DQDO\VLV�E\�FRGLQJ�WKH�UHVSRQVHV�FROOHFWHG�LQ�WKH�VXUYH\��,�DVVLJQHG�HDFK
UHVSRQVH�WR�D�QRGH��ZLWK�HDFK�QRGH�FRUUHVSRQGLQJ�WR�DQ�DVSHFW�RI�WKH�WUDQVIHU�SURFHVV�WKDW�QHHGV
LPSURYHPHQW��,�DOVR�UDQ�D�ZRUG�IUHTXHQF\�TXHU\�RQ�HYHU\�ZRUG�FRQWDLQHG�LQ�WKH�UHVSRQVHV��DV�D
PHDQV�RI�GHWHUPLQLQJ�WKH�ODQJXDJH�EHLQJ�XVHG�E\�VWXGHQWV�LQ�WKHLU�UHVSRQVHV��,�FUHDWHG�D
VHQWLPHQW�DQDO\VLV�PDS�XVLQJ�0LUR�WR�DVVLJQ�FHUWDLQ�ZRUGV�WR�EH�UHSUHVHQWDWLYH�RI�HDFK�QRGH��VHH
$SSHQGL[HV�%�	�&��

0\�DQDO\VLV�IRXQG�
Ɣ $PRQJ�VXUYH\�UHVSRQVHV��6RFLDO�5HVRXUFHV�DQG�$FDGHPLF�&UHGLW�ZHUH�UHIHUHQFHG�WKH

PRVW��ZLWK�QHDUO\�GRXEOH�WKH�DYHUDJH�QXPEHU�RI�UHIHUHQFHV��VHH�7DEOH����
Ɣ $SSO\LQJ�WKH�VHQWLPHQW�PDS�WR�WKH�VKRUW�UHVSRQVHV��WKH�QRGHV�ZLWK�WKH�KLJKHVW�ZRUG

IUHTXHQF\�FRXQW�ZHUH�DFDGHPLF�FUHGLW�WUDQVIHU��DFFRXQWLQJ�IRU�������RI�ZRUGV�DQDO\]HG�
DQG�VRFLDO�UHVRXUFHV��DFFRXQWLQJ�IRU�������RI�ZRUGV�DQDO\]HG��VHH�7DEOH����

7DEOH����5HIHUHQFHV�DQG�:RUG�)UHTXHQF\�RI�1RGHV
1RGH 5HIHUHQFHV :RUG�)UHTXHQF\

'HDGOLQH�5HDOL]DWLRQ � ����

)LQDQFLDO�*XLGDQFH � ����

6RFLDO�5HVRXUFH � ����

8QGHUVWDQGLQJ�&UHGLW
7UDQVIHU �� ����

5HVRXUFH�5HDOL]DWLRQ � ����

7RWDO �� ����

$YHUDJH ��� ����

7DVN����)RUPXODWH�SRWHQWLDO�VROXWLRQV�E\�LGHQWLI\LQJ�QHFHVVDU\�DQG�VXFFHVVIXO�SUDFWLFHV�WR
EH�LPSOHPHQWHG�LQWR�8%¶V�WUDQVIHU�SURFHVV�
7KURXJK�VHFRQGDU\�UHVHDUFK�DFURVV���DFDGHPLF�VRXUFHV��,�ZDV�DEOH�WR�UHODWH�DFDGHPLF�UHVHDUFK
DQG�FRQFOXVLRQV�RQ�EHVW�SUDFWLFHV��WR�WKH�QHHGV�SRUWUD\HG�E\�P\�DQDO\VLV��,�LGHQWLILHG�WKH�EHVW
SUDFWLFHV�DV�IROORZV�

Ɣ 0DQGDWRU\�WDUJHWHG�RULHQWDWLRQ�SURJUDPV�GHVLJQHG�VSHFLILFDOO\�IRU�WUDQVIHU�VWXGHQWV�
5HVHDUFKHUV�QRWHG�WKDW�RULHQWDWLRQ�SURJUDPV�FDQ�DPHOLRUDWH�WKH�HIIHFWV�RI�WUDQVIHU�VKRFN
DQG�RIIHU�RSSRUWXQLWLHV�IRU�VRFLDOL]DWLRQ��&KHPHO\�:LLN�������

Ɣ ,QWHQWLRQDOO\�LQWHJUDWH�WKH�UHFRJQLWLRQ�RI�SULRU�OHDUQLQJ�DV�D�FULWLFDO�FRPSRQHQW�RI�KRZ
\RXU�LQVWLWXWLRQ�VHUYHV�WKH�YDULRXV�WUDQVIHU�VWXGHQWV�ZKR�HQUROO�ZLWK�WUDQVIHU�FUHGLW�DQG
FUHGLW�IRU�SULRU�OHDUQLQJ��7KLV�PD\�UHTXLUH�D�SXUSRVHIXO�LQWHJUDWLRQ�LQWR�\RXU�VWUDWHJLF
SULRULWLHV�WKURXJK�WKH�VWUDWHJLF�SODQQLQJ�SURFHVV��,W�DOVR�UHTXLUHV�WKDW�WKH�FDPSXV
FRPPXQLW\�UHFRJQL]H�WUDQVIHU�VWXGHQWV�ZKR�EULQJ�ZLWK�WKHP�SULRU�OHDUQLQJ�DUH�DQ�DVVHW�WR

�



WKH�LQVWLWXWLRQ�DQG�WR�DOO�VWXGHQWV¶�FXUULFXODU�H[SHULHQFH��$&(��������S�����

Ɣ (GXFDWRUV�FRXOG�RIIHU�DFDGHPLF�UHVRXUFHV�WR�WUDQVIHU�VWXGHQWV�WKURXJKRXW�WKHLU�ILUVW�\HDU
WKURXJK�LQIRUPDO�SURJUDPV�DQG�PHHWLQJV��$Q�LQYHVWPHQW�LQ�D�SHHU�PHQWRUVKLS�SURJUDP
ZRXOG�DOVR�SURYH�EHQHILFLDO�IRU�VWXGHQWV��HQFRXUDJLQJ�FDPSXV�LQWHJUDWLRQ��$QRWKHU�SDUW
RI�WKH�LQWHJUDWLRQ�SURJUDP�FRXOG�LQFOXGH�FDPSXV�UHVRXUFHV��VXFK�DV�WKH�FDUHHU
DVVHVVPHQWV�IURP�FRXQVHOLQJ�RU�FDUHHU�FHQWHUV�WKDW�ZRXOG�EH�XVHG�WR�KHOS�VWXGHQWV�GHILQH
WKHLU�DFDGHPLF�JRDOV��&ODXVHQ��������S�����

�
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,Q�WKLV�VHFWLRQ��,�SURYLGH�WKH�FRQFOXVLRQV�EDVHG�RQ�WKH�SULPDU\�DQG�VHFRQGDU\�UHVHDUFK�DQG
DQDO\VLV�RQ�8%¶V�WUDQVIHU�SURFHVV��DQG�RQ�VXFFHVVIXO�WUDQVIHU�SURFHVVHV�

7DVN����5HFRUG�WKH�FRPSRQHQWV�RI�WKH�WUDQVIHU�SURFHVV�WKDW�WUDQVIHU�VWXGHQWV�QHHG�PRVW
JXLGDQFH�ZLWK��DQG�UHFRUG�WKHLU�SHUVRQDO�LGHDV�RQ�SRWHQWLDO�LPSURYHPHQW�

%DVHG�RQ�WKH�VXUYH\�GDWD��,�FRQFOXGH�WKDW�WKHUH�DUH�SUREOHPV�ZLWK�8%¶V�WUDQVIHU�SURFHVV��7KHVH
LQFOXGH�SUREOHPV�ZLWK�VRFLDO�UHVRXUFHV��DFDGHPLF�FUHGLW�UHVRXUFHV��ILQDQFLDO�JXLGDQFH��GHDGOLQH
UHDOL]DWLRQ��DQG�UHVRXUFH�UHDOL]DWLRQ��,�FRQFOXGHG�WKDW�ZKLOH�8%�GRHV�PDNH�WUDQVIHU�VWXGHQWV�IHHO
ZHOFRPH��WKLV�ZHOFRPH�IHHOLQJ�LV�QRW�VXSSRUWHG�ZLWK�DQ�DPRXQW�RI�UHVRXUFHV�WKDW�OHDYH�WKH
WUDQVIHU�VWXGHQWV�LPSUHVVHG�RU�VDWLVILHG��7KHUH�LV�VLJQLILFDQW�URRP�IRU�LPSURYHPHQW��VSHFLILFDOO\
LQ�SURYLGLQJ�UHVRXUFHV�IRU�DFDGHPLF�FUHGLW�DQG�VWXGHQW�VRFLDO�OLIH�

7DVN����'HWHUPLQH�WKH�DVSHFWV�RI�WKH�WUDQVIHU�SURFHVV�WKDW�8%�QHHGV�WR�HPSKDVL]H��YLD�WKH
UHVRXUFHV�PRVW�WUDQVIHU�VWXGHQWV�QHHG�

7KURXJK�WKH�TXDQWLWDWLYH�DQG�TXDOLWDWLYH�DQDO\VLV��,�ZDV�DEOH�WR�FRQILUP�WKDW�8%¶V�RQERDUGLQJ
SURFHVV�IDOOV�VKRUW�LQ�SURYLGLQJ�DPSOH�UHVRXUFHV�IRU�XQGHUVWDQGLQJ�DQG�JRLQJ�WKURXJK�WKH
DFDGHPLF�FUHGLW�WUDQVIHU�SURFHVV��DQG�IDOOV�VKRUW�LQ�SURYLGLQJ�DPSOH�LQIRUPDWLRQ�RQ�VRFLDO�OLIH�
FOXEV��DQG�IDFLOLWDWLQJ�DFWLYLWLHV�IRU�VWXGHQWV�

7DVN����)RUPXODWH�SRWHQWLDO�VROXWLRQV�E\�LGHQWLI\LQJ�QHFHVVDU\�DQG�VXFFHVVIXO�SUDFWLFHV�WR
EH�LPSOHPHQWHG�LQWR�8%¶V�WUDQVIHU�SURFHVV�

,�FRQFOXGHG�WKDW�D�VXFFHVVIXO�WUDQVIHU�SURFHVV�VKRXOG�EH�VWDQGDUGL]HG�WR�LQFOXGH�PDQGDWRU\
VHPLQDUV�RQ�WKH�DFDGHPLF�FUHGLW�WUDQVIHUUDO�SURFHVV��WKH�VRFLDO�UHVRXUFHV�DYDLODEOH�DW�WKH
XQLYHUVLW\��$�VXFFHVVIXO�WUDQVIHU�SURFHVV�DOVR�HQJDJHV�VWXGHQWV
�VSHFLILF�LQWHUHVWV�DQG�SODQV
WKURXJK�SHHU�PHQWRUVKLS��DQG�KDV�DQ�HYROYLQJ�WUDQVIHU�FUHGLW�SURFHVV�ZKLFK�DLPV�WR�HYDOXDWH
SULRU�OHDUQLQJ�DV�D�PHDQV�RI�GHWHUPLQLQJ�ZKDW�WUDQVIHU�FUHGLW�VKRXOG�EH�DZDUGHG��DV�RSSRVHG�WR
EDVLQJ�GHWHUPLQDWLRQV�RQ�VWXGHQWV¶�SULRU�FODVV�QDPHV�DQG�FUHGLWV�WDNHQ��6WXGHQWV�FRPH�IURP�DOO
W\SHV�RI�VFKRROV��ZLWK�DOO�W\SHV�RI�FUHGLW�EDODQFHV�DQG�UHTXLUHPHQWV��,Q�RUGHU�WR�DFFRXQW�IRU�WKLV��D
PRUH�KROLVWLF�DSSURDFK�LV�QHHGHG�IRU�WKH�DFDGHPLF�FUHGLW�DZDUGLQJ�SURFHVV�

�
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,�UHFRPPHQG�8%�LPSOHPHQW�ERWK�RI�WKH�IROORZLQJ�VROXWLRQV�LQWR�WKHLU�WUDQVIHU�SURFHVV�

6ROXWLRQ����(YROYH�WKH�WUDQVIHU�FUHGLW�DZDUGLQJ�SURFHVV�LQWR�VRPHWKLQJ�WKDW�ZRUNV�IRU
WUDQVIHU�VWXGHQWV�RI�DOO�EDFNJURXQGV�
7KLV�QHZ�WUDQVIHU�FUHGLW�SURFHVV�ZLOO�DLP�WR�HYDOXDWH�SULRU�OHDUQLQJ�DV�D�PHDQV�RI�GHWHUPLQLQJ
ZKDW�WUDQVIHU�FUHGLW�VKRXOG�EH�DZDUGHG��DV�RSSRVHG�WR�EDVLQJ�GHWHUPLQDWLRQV�RQ�VWXGHQWV¶�SULRU
FODVV�QDPHV�DQG�FUHGLWV�WDNHQ��6WXGHQWV�FRPH�IURP�DOO�W\SHV�RI�VFKRROV��ZLWK�DOO�W\SHV�RI�FUHGLW
EDODQFHV�DQG�UHTXLUHPHQWV��,Q�RUGHU�WR�DFFRXQW�IRU�WKLV��D�PRUH�KROLVWLF�DSSURDFK�LV�QHHGHG�IRU
WKH�DFDGHPLF�FUHGLW�DZDUGLQJ�SURFHVV�

6ROXWLRQ����&UHDWH�D�PDQGDWRU\�VHPLQDU�IRU�LQFRPLQJ�WUDQVIHU�VWXGHQWV�ZKLFK�GHWDLOV�WKH
DFDGHPLF�FUHGLW�WUDQVIHUUDO�SURFHVV��WKH�VRFLDO�OLIH�DQG�UHVRXUFHV�DYDLODEOH�DW�WKH�8%��DQG
IDFLOLWDWHV�SHHU�PHQWRUVKLS�
7KLV�VHPLQDU�VKRXOG�FRQVLVW�RI�LQIRUPDWLRQ�UHJDUGLQJ�KRZ�WR�DGYRFDWH�IRU�DFDGHPLF�FUHGLW��ZKLOH
DOVR�IRFXVLQJ�RQ�FRQVLVWHQF\�DQG�FODULW\�DERXW�GHDGOLQHV�DQG�GXH�GDWHV��6WXGHQWV�VKRXOG�EH�DEOH
WR�YLHZ�WKLV�FRXUVH�RQ�WKHLU�XEOHDUQV��DQG�KDYH�DOO�WKH�UHVRXUFHV�DQG�SUHVHQWDWLRQV�OLQNHG�WKHUH�
7KLV�VHPLQDU�VKRXOG�EH�D�SODFH�IRU�6WXGHQW�$VVRFLDWLRQ�UHSUHVHQWDWLYHV�WR�JLYH�SUHVHQWDWLRQV�DQG
VKRZFDVH�WKHLU�FOXEV�DQG�FRQWDFW�WUDQVIHU�VWXGHQWV�GLUHFWO\��$OVR��LQFRPLQJ�WUDQVIHU�VWXGHQWV�ZKR
LGHQWLI\�WKHPVHOYHV�DV�KDYLQJ�FHUWDLQ�DFDGHPLF�FDUHHU�LQWHUHVWV��VKRXOG�EH�FRQQHFWHG�WR�SHHU
PHQWRUV�LQ�WKHLU�UHVSHFWLYH�ILHOG�RI�LQWHUHVW�

,�EHOLHYH�WKDW�WKHVH�VROXWLRQV�QHHG�WR�EH�LPSOHPHQWHG�WRJHWKHU�LI�WKHUH�LV�DQ\�KRSH�IRU�VXFFHVV�LQ
LPSURYLQJ�WKH�WUDQVIHU�SURFHVV��&DWHULQJ�VFKRRO�UHVRXUFHV�WR�DFFRPPRGDWH�LQGLYLGXDO�QHHGV�ZLOO
LQFUHDVH�SRVLWLYH�VHQWLPHQW�DPRQJ�VWXGHQWV�JRLQJ�WKURXJK�WKH�SURFHVV�

�
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$PHULFDQ�&RXQFLO�RQ�(GXFDWLRQ��$&(���7KH�1DWLRQDO�7DVN�)RUFH�RQ�WKH�7UDQVIHU�DQG�$ZDUG�RI

&UHGLW��������� 5HLPDJLQLQJ�7UDQVIHU�IRU�6WXGHQW�6XFFHVV� 5HWULHYHG�IURP

KWWSV���ZZZ�DFHQHW�HGX�'RFXPHQWV�5HLPDJLQLQJ�7UDQVIHU�IRU�6WXGHQW�6XFFHVV�SGI

&DPSXV5HHO���������8QLYHUVLW\�DW�%XIIDOR�7UDQVIHUV�������DGPLW�UDWHV��*3$��5HFV�	�0RUH�

5HWULHYHG�)HEUXDU\�����������IURP

KWWSV���ZZZ�FDPSXVUHHO�RUJ�KRZ�WR�WUDQVIHU�FROOHJHV�XQLYHUVLW\�DW�EXIIDOR�WUDQVIHU�UHTXLU

HPHQWV��a�WH[W ,Q���������&���8QLYHUVLW\���DW���%XIIDOR�8QLYHUVLW\���DW���

%XIIDOR���LV������������

&KDPHO\�:LLN��'���)UD]LHU��(���0HHURII��'���0HUULWW��-���.ZRFKND��:��5���0RUULVRQ�6KHWODU��$��,��

$OGDURQGR�-HIIULHV��0���6FKQHLGHU��.��5���	�-RKQVRQ��-����������8QGHUJUDGXDWH�UHVHDUFK

FRPPXQLWLHV�IRU�WUDQVIHU�VWXGHQWV� -RXUQDO�RI�WKH 6FKRODUVKLS�RI�7HDFKLQJ�DQG�/HDUQLQJ�

��������������� KWWSV���GRL�RUJ����������MRVRWO�Y��L�������

&ODXVHQ��&��	�:HVVHO��5����������7UDQVIHU�6KRFN��3UHGLFWLQJ�$FDGHPLF�6XFFHVV�DIWHU�7UDQVLWLRQ�

7KH�-RXUQDO�RI�&ROOHJH�2ULHQWDWLRQ�DQG�7UDQVLWLRQ� ������������

KWWSV���GRL�RUJ����������MFRWU�Y��L������

*XSWD��6��������� 6HQWLPHQW�$QDO\VLV��&RQFHSW��$QDO\VLV DQG�$SSOLFDWLRQV��5HWULHYHG�$SULO���

������IURP

KWWSV���WRZDUGVGDWDVFLHQFH�FRP�VHQWLPHQW�DQDO\VLV�FRQFHSW�DQDO\VLV�DQG�DSSOLFDWLRQV��F�

�G�I��F��

5H\��-D\���������8%�1RZ��8%��6WRQ\%URRN�(DUQ�)ODJVKLS�6WDWXV��5HWULHYHG�)HEUXDU\���������

IURP KWWS���ZZZ�EXIIDOR�HGX�XEQRZ�VWRULHV���������IODJVKLS�GHVLJQDWLRQ�KWPO

6DOGDQD��-��������� 7KH�&RGLQJ�0DQXDO�IRU�4XDOLWDWLYH 5HVHDUFKHUV��7KRXVDQG�2DNV��&$�

6$*(�

��
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GEYWMRK�XLIQ�XS�JIIP�YR[IPGSQI�ERH�YRWIIR��-R�������9RMZIVWMX]�EX�&YJJEPS�EHQMXXIH�������
XVERWJIV�WXYHIRXW��'EQTYW�6IIP
��;MXL�XLI�IRXMVI�WXYHIRX�FSH]�FIMRK�E�PMXXPI�YRHIV���������MR�
XLI�I]IW�SJ�XLI�YRMZIVWMX]�XLIWI�XVERWJIV�WXYHIRXW�EVI�E�[IPGSQIH���	�EHHMXMSR�XS�XLI�
TSTYPEXMSR��,S[IZIV��VIGIRX�WIRXMQIRX�JVSQ�XVERWJIV�WXYHIRXW�LEW�MRHMGEXIH�XLEX�XLIVI�EVI�
MREHIUYEXI�VIWSYVGIW�TVSZMHIH�HYVMRK�XLI�SRFSEVHMRK�TVSGIWW��+MZIR�MX�W�VIGIRX�IPMXI�
HIWMKREXMSR�EW�E�JPEKWLMT�SJ�XLI�792=�W]WXIQ��9&2S[
��WXYHIRXW�I\TIGX�QSVI�SYX�SJ�XLI�
YRMZIVWMX]��-J�XLI�YRMZIVWMX]�[MWLIW�XS�OIIT�KVS[MRK�FSXL�MXW�TSTYPEXMSR�ERH�VITYXEXMSR��9&�W�
3JJMGI�SJ�%HQMWWMSR�RIIHW�XS�GSRWMHIV�XLI�UYEPMX]�SJ�XLIMV�SRFSEVHMRK�TVSGIWWIW��8LMW�VITSVX�
MRZIWXMKEXIW�XLI�GYVVIRX�SRFSEVHMRK�TVSGIWW�JSV�XVERWJIV�WXYHIRXW��ERH�W]RXLIWM^IW�
VIGSQQIRHEXMSRW�SR�LS[�MX�GER�FIXXIV�WYTTSVX�MRGSQMRK�WXYHIRXW��

4PIEWI�ERW[IV�XLI�UYIWXMSRW�FIPS[�XS�XLI�FIWX�SJ�]SYV�EFMPMX]��/IIT�MR�QMRH�XLMW�MW�E�WXYH]�
EFSYX�XVERWJIV�WXYHIRXW��-J�]SY�HMH�RSX�XVERWJIV�XS�9&�JVSQ�ERSXLIV�YRMZIVWMX]��XLMW�WYVZI]�MW�RSX�
QIERX�JSV�]SY��6IKEVHPIWW��XLERO�]SY�JSV�]SYV�XMQI��
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Word Length Count Weighted
Percentage

Similar 
Words

transfer 8 17 4.84% transfer, 
transferring

students 8 14 3.99% student, 
students

process 7 9 2.56% process

credit 6 9 2.56% credit, credits

resources 9 8 2.28% resources

needed 6 6 1.71% needed, 
needing, 
needs

make 4 5 1.42% make

contact 7 5 1.42% contact, 
contacted

better 6 5 1.42% better

plan 4 5 1.42% plan, planning

major 5 5 1.42% major, majors

academic 8 5 1.42% academic, 
academics

helped 6 4 1.14% helped, 
helpful

classes 7 4 1.14% class, classes

welcome 7 4 1.14% welcome

specific 7 4 1.14% specific, 
specifically

school 6 4 1.14% school

life 4 4 1.14% life

wish 4 3 0.85% wish

understand 10 3 0.85% understand

think 5 3 0.85% think

semester 8 3 0.85% semester

housing 7 3 0.85% housing

felt 4 3 0.85% felt

done 4 3 0.85% done

course 6 3 0.85% course

clubs 5 3 0.85% clubs

clear 5 3 0.85% clear

Marc Rivera
Appendix B: Word Frequency Results 



campus 6 3 0.85% campus

advisor 7 3 0.85% advisor

step 4 3 0.85% step, steps

nice 4 3 0.85% nice, nicely

would've 8 2 0.57% would've

wanted 6 2 0.57% wanted, 
wants

tell 4 2 0.57% tell

sound 5 2 0.57% sound

signing 7 2 0.57% signing

seminar 7 2 0.57% seminar

seas 4 2 0.57% seas

present 7 2 0.57% present, 
presentation

portal 6 2 0.57% portal

onboarding 10 2 0.57% onboarding

none 4 2 0.57% none

like 4 2 0.57% like, liked

knew 4 2 0.57% knew

just 4 2 0.57% just

getting 7 2 0.57% getting

feel 4 2 0.57% feel

experience 10 2 0.57% experience

exactly 7 2 0.57% exactly

ended 5 2 0.57% ended

different 9 2 0.57% different

connected 9 2 0.57% connected, 
connecting

come 4 2 0.57% come

anything 8 2 0.57% anything

already 7 2 0.57% already

activities 10 2 0.57% activities, 
activity

required 8 1 0.28% required

representative
s

15 1 0.28% representativ
es

related 7 1 0.28% related



reached 7 1 0.28% reached

putting 7 1 0.28% putting

provided 8 1 0.28% provided

prospects 9 1 0.28% prospects

previous 8 1 0.28% previous

possible 8 1 0.28% possible

paths 5 1 0.28% paths

outreach 8 1 0.28% outreach

others 6 1 0.28% others

organized 9 1 0.28% organized

order 5 1 0.28% order

opportunities 13 1 0.28% opportunities

one 3 1 0.28% one

now 3 1 0.28% now

nothing 7 1 0.28% nothing

next 4 1 0.28% next

necessarily 11 1 0.28% necessarily

names 5 1 0.28% names

multiple 8 1 0.28% multiple

missing 7 1 0.28% missing

mine 4 1 0.28% mine

meet 4 1 0.28% meet

made 4 1 0.28% made

little 6 1 0.28% little

limited 7 1 0.28% limited

lift 4 1 0.28% lift

lay 3 1 0.28% lay

later 5 1 0.28% later

late 4 1 0.28% late

last 4 1 0.28% last

large 5 1 0.28% large

joke 4 1 0.28% joke

job 3 1 0.28% job

issues 6 1 0.28% issues

involved 8 1 0.28% involved



intended 8 1 0.28% intended

informed 8 1 0.28% informed

include 7 1 0.28% include

however 7 1 0.28% however

handled 7 1 0.28% handled

guidance 8 1 0.28% guidance

groups 6 1 0.28% groups

great 5 1 0.28% great

graduation 10 1 0.28% graduation

got 3 1 0.28% got

general 7 1 0.28% general

future 6 1 0.28% future

fun 3 1 0.28% fun

friends 7 1 0.28% friends

follow 6 1 0.28% follow

focused 7 1 0.28% focused

familiar 8 1 0.28% familiar

extracurricular
s

16 1 0.28% extracurricula
rs

extra 5 1 0.28% extra

explanation 11 1 0.28% explanation

existence 9 1 0.28% existence

enjoyable 9 1 0.28% enjoyable

else 4 1 0.28% else

easy 4 1 0.28% easy

easier 6 1 0.28% easier

early 5 1 0.28% early

detailed 8 1 0.28% detailed

description 11 1 0.28% description

depth 5 1 0.28% depth

depend 6 1 0.28% depend

deadline 8 1 0.28% deadline

curriculum 10 1 0.28% curriculum

cult 4 1 0.28% cult

counted 7 1 0.28% counted

could’ve 8 1 0.28% could’ve



continue 8 1 0.28% continue

consider 8 1 0.28% consider

concerns 8 1 0.28% concerns

clearer 7 1 0.28% clearer

choice 6 1 0.28% choice

checklist 9 1 0.28% checklist

chances 7 1 0.28% chances

certain 7 1 0.28% certain

car 3 1 0.28% car

builder 7 1 0.28% builder

besides 7 1 0.28% besides

benefit 6 1 0.28% benefit

application 11 1 0.28% application

answers 7 1 0.28% answers

another 7 1 0.28% another

allowed 7 1 0.28% allowed

aid 3 1 0.28% aid

advertised 10 1 0.28% advertised

adequate 8 1 0.28% adequate

accept 6 1 0.28% accept
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