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WELCOME

Henry Miller, The Colossus of Marousi

See you in the stars,
Kyriakos “Kerry” Anastassiadis
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Greetings and happy holidays. We are now
experiencing the harmonious undulating
rhythms - rhumba, | think - of our fourth
season in Cuba and our first year-round
cruise calendar. It has long been our goal
to become a provider of year-round cruis-
es, and our Cuban debut has been aus-
picious. | wish our crews much luck this
season, and | thank them for the success
we’ve had since we took over Cuba Cruise
- this success has enabled us to make our
vision of year-round cruising a reality.

“Greece is what everybody knows, even in
absentia...it is what you expect the earth
to look like given a fair chance,” and this,
combined with our outstanding product,
made it so we weathered, and quite well,
a difficult year for European cruising. We
continued to give our passengers incom-
parable service while bringing them to
some of the world’s most dazzling desti-
nations, and we did it with the industry’s
best all-inclusive drinks and excursions
packages, with delectable Greek cuisine
and with our captivating themed cruises. |
applaud everyone who made this challeng-
ing year the success it was. Our passen-
gers noticed, as did Cruise Critic, which
named us the year’s best-value cruise.

By continuing to do what we do best, and
by putting significant effort into commu-
nicating the Celestyal Cruises story, we
were able to spur growth in our home
markets, Greece and Turkey. We will hold
to this course and drive growth in these
and other markets in advance of the
2017 season. Our first sally, to this end,
was our first-ever television commercial,
which began airing in August. Our mar-
keting and PR departments continue to
find new ways to bring our message to an
ever-growing audience of travelers the
world over.
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2017 also saw the successful introduc-
tion of the beautiful Nefeli, who delighted
our passengers as she “rode the clouds”
across the Aegean. Congratulations to
our operations people who brought this
vessel up to our high standards and kept
it sailing. I’'m also happy to report we
successfully completed our charters to
Swiss Music.

We made tremendous contributions to a
number of communities this past year.

We again hosted children from Ark of the
World on one of our Iconic cruises, and we
continued our “Science, Art and Mathe-
matics,” created and implemented by the
Herakleidon Museum with our initiative
and support and with the contribution of
Patmos municipality, was introduced to a
total of 459 students — we also provided
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25 plastic bins for placement in central
parts of the port of Skala in Patmos. Pro-
moting cruise expertise for a second year,
we provided annual scholarships amount-
ing to a total of €6000 to the Merchant
Marine Academies of Syros (AEN) and
Chios (OAA) for students who wish to
make a career in the cruise industry.

In September and October we undertook
another important initiative, creating a
Common Blood Bank for our employees
and their families, with the voluntary
participation of employees from both land
offices and cruise ships. We collected 115
bottles of blood during three blood drives
and opened a path for foreign workers in
Greece to become blood donors - they
can now receive personal volunteer cards
from the National Blood Center and are
entitled to the same benefits as any other
volunteer. We also donated wheelchairs
the Peiraiki Union of Parents, Guardians
and Friends of People with Disabilities and
hosted their Christmas Bazaar. Thanks to
everyone who has done so much to help
us contribute to so many.

Finally, 'm happy to see all of our crews
continue to throw parties, celebrate the
independence days of their home coun-
tries and enjoy excursions to our incred-
ible destinations. It is your collegiality,
your adventurous spirit and your willing-
ness to enjoy yourselves that we want to
impart to our passengers.

I wish every one of you a wonderful
holiday season and happiness, health and
success in the New Year.

See you in the stars,
Kyriakos “Kerry” Anastassiadis
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CSR MarketingWeek Presents Celestyal
CruisesCse Study

AvOpwnos, NOAITIOHOS KAl oTNPIEN TONIKWV
KOIVWVIWV oThV Kapdid twv dpdocewv EKE

H Celestyal Cruises npayuatonolei 6pdoels Etaipikns Kolvwvikhs EuBuvns ol onoies €0Tiddouv otn oTthpIgn Twv
TOMIKWY KOIVWVIWV, 0TNV EKNAiSeuon Kail tov noAitiopd kai ndvw and 6Aa otov Avepwno, divovias €ugaon ota
naidid Kai Tous VEous.

Celestyal Cruises €ival n yovasikn
€TAIPEIT KPOUATZEPAS MOU EMICKEMTETAI TA
nepIoo6teEPa EMNVIKA Nipdvia (cuvolika 30
AIJ@vIa), NPOCPEPOVTAS QUBEVTIKA ENNVIKN
€UMEIPia OTOUS ENIBATES NS, Ol OMOI0I CUVOETOUV €va
MOAUMOAITIOUIKG «nad» 140 eBvikotntwy. Ol QUOIKES
OUOPYIES, N PINOEEVIa, 01 YEUOEIS KAl O MOATIONOS
s EANGSas npoBAANovTal 0Tous EEVOUS EMICKEMTES
LE TOV KAAUTEPO SUvatd TPOMO, HECW TWV UNNPETIV
ouU NPOCPEPEI N ETAIPEIT EVIOS KAl EKTOS TWV
KPOUAZEPOMAOIV TNS, CUHBANAOVTAS otV avaseien
TWV TOMIKWY KOIVOTATWV Kal 0TV EVIOXUOH TOUS HE
noAudIdotato porno.
Méoa and tis KaBNPEPIVES ENIXEIPNUATIKES TNS
8pactnpIdTNTes, N €1aIpEia Mpaypatonolel 5pdoels
Etaipikns Koivwvikns EuBuvns, ol onoies eotidouv
1. £Tn OTAPIEN TWV TOMIKWV KOIVWVIWV.
2. TNV EKNaibeuon Kai Tov MOAIIoUO Kal ndvw ano oAa.
3. Ztov GvBpwnro, Sivovas éupacn ota nNaisid kai 1ous
VEOUS.

ZTHPIEH TOMIKQN KOINQNIQN

Ta o@EAN MoU MPOCPEPEI OTIS TOMIKES KOIVWVIES Mou
eniokéntetal n Celestyal Cruises ouvoyilovtal otnv
€vioxuon NS TOMIKAS olkovopias, and Tis aneudeias
8andves ENICKEMTWV Kal MNPWHATOS Kal TV Npowencn
Kal ENIKOIVGVia tous, Ox1 Hévo PEow s NAapadooiakns
S1aNpIoNS, AAG Kal EVEPYEILV SNUOCIWY OXETEWV
(6nws n @IAoEevia Snpoacioypdewv), £ws TV
npowBNoN ToMIKWV NPOoidvIwy Péoa and ta nAoia Kai tus
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NapeXOUEVES UNNPETTES TNS. QoTd00, NAPAAANAA LE TIS
SpACEIS MOU EUNEPIEXOVTAl EYYEVMS GTNV UNNPEGIa Kal
10 Npoidv nou Npooépel, n Celestyal Cruises enSICOKE
Va oTNPICel €UNPaKTa TS TOMIKES KOIVWViES, Jéoa and
0UCIacTIKA MPOCPOPA.

Tono®étnon kGswv otnv Mdtpo

EnevdUovtas ota Aipdvia — otadpous s, n Celestyal
Cruises npoxwpnoe otnv ayopd 25 NAAoTIKWV KAdwv
anoppIUUGTWY Yia TNV ToNoBETNON TOUS O€ KEVIPIKA
onyeia Tou Aipéva Zkaaas otnv Mdtyo. H npwioBouAia
€VIAOOETAl OTN YEVIKOTEPN PIANOCOYIA TNS ETAIPEIAS MOU
otoxeUel oTNV OUCIAOTIKA GTAPIEN Kal avaBdduion s
€UMNEIPIAS TWV MPOOPICHWY MOU MPOCEYYIZEl, TO0O Yia
TOUS Katoikous Tous GO0 Kal yId TOUS TOUPIOTES MOU ToUS
€niokéntovtal.

EKMAIAEYZH KAI MOAITIZEMOZ
Akadnpia EpynopikoU NautikoU,
Maveniotipio Alyaiou

H Celestyal Cruises enikpotei kai enBpaBevel
£UNPaKTa KABe 5pAon Mou OTOXo EXEN TNV MPOWONoN
NS TEXVOYVWOIas s ENNVIKAS Kpouadiépas kal s
avdadelgns tou Bardoaiou Toupiopoy, I8Iaitepa oTous
VEous, ol ornoiol avaZntolv pia eukaipia kai pia 81€6060
ané tnv avepyia. Ma akéun pia xpovid, Aoindv, n
€1aipeia evioxuoe xpnuatikd tus Akadnpies Epnopikoy
Nautikou ZUpou (AEN) kai Xiou (AEX), npopépovias
unotpoPies evos £tous, Uyous 6.000 eupw yia KAOe
nePIMwon, o€ onoudaotn ts Akadnpias nou eniBuper

va oTadl08popnael oTnV kpouaZi€pa, 8ivovids tou T
8UvatéTNTa Va CUPUETAOXE! OE EKMAISEUTIKA TagiSIa

Y10 va anoKtnoel NOAUTIUN EUMEIPIa 0TOV KAGS0 TS
Kpouadiépas. MapdAANAa, n eTaipeia eNIxoprynoe 1o
Epyaotipio Aloiknons NQUTIAIGKWOV Kal AILEVIKWV
Enixeipnogwv tou Maveniotpiou Alyaiou kai 1o Ogpivd
ZXx0Aeio Tou Bardoaiou ToupiopoU cupBAN ovTIas
0UCIaoTIKG OTN PETaPOPA TEXVOYVWOIas yia Ta BEuata
vautias, 6ardoaoiou ToupiopoU Kal YaAGdias avantuéns
Kal PEow autoU, oTNV avantugn CUVEPYAsIWV YIa TV
UNooTAPIEN BILGIPWY £PYWV OTIS VNOIWTIKES MEPIOXES.

Néol ka1 «enixeipeiv» Get CruiseINN

To 2015, n Celestyal Cruises QINOEEVNTE, «EV MAW»
oto KpouaZiepdmrolo Celestyal Odyssey, Tov MpwTO
enixelpnpatikéd dlaywviopo6 Get CruiselNN, ws xpuods
X0pNyos, GTOXEUOVTAS OTNV EVEPYOMOINGN TNS EANANVIKNS
POINTIKNS KOIVOTNTAS YIa TN SNPIOUPYia avatpenTikwV
NMPOYPAUUATWY KAl KAIVOTOUWYV EMIXEIPNHUATIKWV
NPWIOROUAIV. H eTaipeia npoéRn o€ xpnpatoddtnon
s OpiapBeltpias opddas pe 1o noad twv 2.000
€upw. To 2016, n etaipeia €UeIVe MIOTH 0TN SECPEUON
nou avéAaBe va otnpi€el To OO, MPOoPEPOVTAs TN
Suvatétnta o€ SINAGo10 apIBPd CUULETEXOVTWY va
KaTaBEoouV TIS ENIXEIPNUATIKES TOUS 16€€S, P€aa and
™ Slopydvwaon 800 kpouaZiépwy. H mptn S1EENxON
and us 16 €ws us 20 Maiou oto mhoio Celestyal
Olympia, eouidZovtas otis BEUATIKES TOU MOATIGHOU
Kal TNS 0IVOYaoTPOVOUias, eved n SeUtepn S1EENXON
ané us 17 éws us 21 Oktwppiou oto nAoio Celestyal
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Nefeli, eouddovias otis OeUatikés Tou TOUPIoHOU, TNS
0IVOyaoTtpovopias Kai tns texvoroyias. H Celestyal
Cruises, oupBANoVTIas evepyd otn SIEEAywyn Tou
SlaywviopoU, anévelle To Xpnuatikd €nabAo agias
7.000 €up® OTOUS MPWTOUS VIKNTES Mou avadeixbnkav
Kal ano Ts U0 KPOUAZIEPES, VK OTNPIEE IBEES CUVAPEIS
JE TN 6pacTNPIONOINGHA TNS GTO XWPO TOU TOUPICHOU,
5wpIZovtas oToUS CUPLETEXOVIES TOUS AN pia tpInpepn
Kpouagiépa.

MNai8i ka1 exnaideuon Mouceio HpakAelSwv
EnevéUovtas otous vEous Hadntés rnou Aoyw
andéotacns Sev €xouv TN Suvatdtnta va CUPHETEXOUV OE
npwIonopiakd eknaideutikd npoypdupata, n Celestyal
Cruises €xel avahdBel va PETAPEPEI 0TA OXOAEIQ

TWV VNOIWV ToU Alyaiou To eKNalSeUTIKG NpOYpaupa
10U Mouoeiou «EniotAun, Téxvn kal MaBnpatika».
ZUYKEKPIUEVA, EUNEIPOI EPEUVNTES TNS AISAKTIKAS TwV
MaBnpatikedv tou Mouceiou HpakAeISwY NPOCKaNoUV
TOUS HadNTES va ayannoouv Tov KOOHO TNS EMICTAKNS
péoa and emieypéva 81adpactikd ekBEpata Tou
pouceiou. Katd t Anén tou npoypdppatos, 6o 1o
OUVOSEUTIKG NaISaywyIkd UNIKO napadisetal ota
OXOAeia yia T ouvexn a€lonoinan Tou. H npwtoBoulia
€ekivnoe 10 2015, o€ OAes TS BaOUISES TwV OXOAEiwV
s MANoU Kal Tns lou, KAAUMTOVTas CUVOAIKG 762
paentés. To 2016, NpoopIouds Tou npoypduuatos
unnpé€av ta oxoAefa tns Martyou, Sivovtas tn duvardnta
o€ 459 pabnTés va to NapakoAoUBNCOUV. ITOX0S

NS €10IP{AS ANOTEAET N CUVEXION KAl ENEKTAON TOU
npoypduUatos o€ NePIcoOTENA ENANVIKA VNOId,
Snuioupyvias «Mpoopiouous Mvwonsy.

ANOPQMNox

Mai§i ka1 Koivwvikonoinon

MKO «KiBwtés tou Kéopou»

H Celestyal Cruises €xel «aykahidoel» tn Mn
Kep&ookonikn Opydvwon «KiBwtds tou Koopou,
péoa and pia MoAUenineSn cuvelopopd ota
naidid nou IAoEevei n Opydvwaon. Zuykekpipéva,
N ETAIPEIA MPOOPEPEI ENTIWS KPOUAZEPES YIa
OUVOAIKG 150 naidid, Sivovtds tous th suvatdtnta
va rnpayuatonoincouyV yia npwin Gpopd SiaKomnes ev
AW, anoAaupdvovtas pia EexwpIoTth euneipia kai
avakaAUnTovtas vEous npoopiopoUs. MapaAnAg,
€vIoXUEl T0 £pY0 Kal Tn Agitoupyia tns Opydvwaons,
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npooPépovtas TPO®IUa, pouxa, eEonNNIoUS Kal GAa
€i8n NPWINS avaykns, o€ oUVSUACLO LIE OIKOVOUIKN
unoothpIEn and Tous pyaopuévous NS, eV NAPEXE]
EVNPEPWON Yia TV §pdon s opydvwaons, alAd kal
OGUNOYN XpNUATWV eV NMAW, OTIS KOOUAZIEPES.

Yyeia TpdneZa aiparos

Tov ZentéuBplo tou 2016, n Celestyal Cruises
npaypatonoince yia npwin popd EBeroviikh Alposoaia
OTNV 0roia CUPKETEIXAV, TOG0 01 UNGAANAOI TV
ypageiwv, 600 Kal Twv MAoiwv. H aijodooia S1EEAxON
ota nhoia Celestyal Olympia, Celestyal Crystal kal
Celestyal Nefeli, ota Aipdvia tou Meipaid kai tou Aaupiou
UE TN BonBela ts opddas AiJod0o0ias Tou VOGOKOUEIOU
Auaia OAEQIVYK. £KONOS TS EOENOVTIKAS AUTAS
evépyelas ntav n dnpioupyia pias Koivis TpdneZas
Aijatos yia tous epyaldopevous tns Celestyal aAG

Kl TIS OIKOYEVEIES TOUS. H GUYKEKPIUEVN EVEPYEIQ

€1XE WS ANOTEAEHA VA OUYKEVTPWOOUV 115 pIdAes
aiuartos, eve dvoige 1o 6p6Ho Wote NAEov atnv EANGSa
aMoeBVEis epyaldpevol va €xouv T Suvatdtnta va
yivouv €BENOVIES QILOSOTES, £XOVTAS TNV MPOTWNIKNA
kdpta eBerovn and 1o EBvIkG Kévipo Aiodoaias kal
AauBdvovtas ta i61a opéNN e KABE eBENOVTA.




Global Sustain Introductory Training -
October 12"
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One of Celestyal Cruises’ primary goals in the context of social
action, inclusion and sensitivity is to offer support to vulnerable
groups and people in need, and thus we again made another multi-
level contribution to the Athens non-profit organization “Ark of

the World”. Celestyal Cruises provided its authentic Aegean cruise
experience aboard the Nefeli to a total of 150 children from Ark of
the World and offered much-needed essentials to the organization’s
Athens facility. We also provided information about Ark of the
World to our passengers and collected funds on behalf of the
organization on board our ships. As always, the kids were wonderful
and the Nefeli crew loved having them on board.



BUSINESS
UPDAIL



Our CEO, Kerry Anastassiadis, was
a key speaker at the International
Cruise Summit 2016 in Madrid,
where his chairmanship of CLIA
Europe was announced. Celestyal
Cruises was one of the sponsors of
the summit.
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CEO Kerry Anastassiadis Addresses the
International Cruise Summit 2016

GLOBAL
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Lunch and Q&A Update with Senior

Management in Greece and Cyprus

CYPRUS

OCTOBER 6™
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BUSINESS UPDATE

Lunch and Q&A Update with Senior
Management in Greece and Cyprus
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Lunch and Q&A Update with Senior
Management in Greece and Cyprus

GREECE

OCTOBER 24™
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Lunch and Q&A Update with Senior
Management in Greece and Cyprus
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November 7t Sales Event aboard
the Nefeli
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EMPLOYEE

ENGAGEMENT




Celebrating Years of Celestyal Service

We are delighted to announce our years

of service awards! Thanks to everyone

for their dedication and hard work! Each
recipient was given a framed certificate and
a beautiful Mont Blanc pen. Congratulations!
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We Run for Doctors without Borders!
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The Human Resources department,
along with Antigoni Botsi, Onboard
HR Manager, implemented a proper
information campaign comprised of:

Posters in English and Greek
placed on all floors of our
buildings and on the Crystal, the
Nefeli and the Olympia.

An email explaining the donation
process and the criteria to be met
for someone to become a blood
donor.
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Celestyal Cruises Creates Common Blood

Bank for Employees and Their Families

Donations took place on each ship on three different dates while the ships
were docked in Lavrion and Piraeus and could not have been made without the
assistance of the Amalia Fleming Hospital Blood Group.

T.N.A
ITAOMOT AIMOLOTIAL
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Celestyal Cruises Creates Common Blood
Bank for Employees and Their Families
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Celestyal Cruises Creates Common Blood
Bank for Employees and Their Families
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Celestyal Cruises Creates Common Blood
Bank for Employees and Their Families
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Celestyal Cruises Creates Common Blood
Bank for Employees and Their Families
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Celestyal Cruises Creates Common Blood
Bank for Employees and Their Families
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Celestyal Cruises Creates Common Blood
Bank for Employees and Their Families
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Celestyal Cruises Creates Common Blood
Bank for Employees and Their Families

Our CEO was immensely pleased with the results:
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netweek Interview with Celestyal Cruises
MIS Director Costas Smirlis

The 23 May 2016 edition of netweek featured an interview with our MIS
Director Costas Smirlis.

Unap§n evos atpatnyikol oxe-

Siaopod nou Ba eoudlel ato

pénnov kai Ba evtdooetal ous
ouvoiikés avdykes Us etaipeias, ka-
B8ms Kkai n othpi§h tou ané tnv oudda
Sloiknons tns etaipeias, anotedei Be-
pedicddns npolndéBeon yia tnv guBu-
ypdppion 6Awv twv tuNpdtwy ot éva
Kolvé kal anodektd oxédio dpdons.
Enions, n uioBétnon véwv texvonoyi-
v efaptdral ané to nepifdinov, tnv
opyavwtukn doun, tnv Koudtolpa, TUs
enixeipnalakés Siadikaaies kal nodi-
ukés, aiid kal and tnv undpxouca
texvikh unodopn tns enixeipnans. 01
unevBuvol avantwéns tou ninpogopia-
koU auathpatos (Cl0s,ICT,IT) opeifouy,
AapBdvovias undyn us oTpatnyikés
npotepaidtntes, va gupBounielouv Kai
va evioxdoouv tnv €nippon Tous atn
XpHon VEwv TexvoioyIiwv.

Autopatonointikh

To kéotos yia 1o anaitolpevo dopugo-
piké bandwidth yia v kdduyn twv
avaykwv tns Aertoupyias tou nioiou
Kal Tou NANP®ATOs €ival anayopeut-
K6 o€ OX€0N PE TN OTEPIQ.

(lot6oo, BpIOKOPACTE O pIa GUVEXNA
avaZAtnon AGOEWV Kal CUYXPOVWV Te-
XVIK®V gupnieans kai caching, npokel-
pévou va Siavépetal pe autoparonol-
npévo Tpono 1o ouvoiké bandwidth,
avdnioya pe tn Zhtnon tou kaBe nioiou.
MapdAAnAa, npoonaBolpe va evioxo-
goupe 10 dopupopikd bandwidth ané
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“Smart” Cruise

01 vauufiakés etaipeies npénel va §enepdoouv tnv nadaid aviidnyn étu n
uloBétnon véwv texvonoyi®v eival KAOTos yia Tnv etaipeia kal va avuAngBolv
6u o€ pia eNoxn nou ol kavoves aiAddouv cUVEXWS €ival UNOXPEWUEVES va
enevbUouv o€ véa Kkal eUEAIKTA CUOTANATA, WOTE va Npooappddovial ous
ekdatote npokAnaels yia va enitixouv tn Bicdcipn avantun tous.

Tou Kota Zpupdi, MIS Director, Celestyal Cruises

tonikoUs GSM napdéxous Kivntas tnie-
pwvias Kal npoadokoUpe 6u glvioua
Ba pnopéagouv va otnpidouv tnv npo-
ondBeid pas pe e1dikd npoypdupata
yia tn vavudia. Auotux®s, tpoxonédn
otnv avdnwén tns kpoualiépas Kai otn
Xxphaon véwv texvoioyi®v eival n éAdel-
yn unodopwv ota Aipdvia pas, onws
eupulwvikés enkoivavies (Wi-Fi) nou
Ba BeAtiwvav tnv e1kdva TS XxWpas pas
otov enigkéntn kal Ba BonBoloav us
diadikaaoies check-in Katd tnv napapo-
v tou niofou oto Aipdvi. H Kpouafig-
pa eival évas ané tous npwronépous
otV e@apuoyn VEWV Npoioviwv Kai
€QApUOYWV Kalvotopias KaBos To
aviaywviouké nepiBdiiov evBappuivel
Kal anaitei T xphan T€toiwv AUoEWY,
npokeigévou va dnpioupynoel agéxa-
OTES Kal, Kupiws, auBeviikés epneipies
otous enifdtes. Lus euneipies autés
ouykataiéyovtal n xpnon self-service
kiosks, «égunvwv» Kivntwyv, tablets,
Web Apps kal e@appoydv digital
signage yla tnv evnpépwon Ttou eni-
Bdtn, kaBws kai npéaPaon péow mini-
site oe unnpeoies Kal dpaotnpidtntes
€VI0s Kal €KT6s Tou nioiou.

‘Exoupe, enions, avuiAngBei tn Gvapn
TWV KOIVWVIK®OV PECWV Biktiwons Kal
enevbloupe Suvapikd otnv addnde-
nidpaon nou napéxouv ta péoa autd,
kaBws dnpioupyolv Beukd “word of
mouth” Kkal petadidouv tafidbiwtikés
epnelpies o 6Ao tov Kkoopo (éxoupe
eniBates ané 140 eBvikdtntes).

netweek | 23 Maiou 2016

IT Projects

MNpéopata n Celestyal Cruises kai n IBS
Software unéypayav oUpBacn yia tn
Snpioupyia tou Luothpatos Kpathoewv
€n6pevNs yevids yia Kpouali€pes, Ye TV
ovouaoia iTravel. H Celestyal Cruises
yivetal, éto1, n tpitn €waipeia otov ta-
§181wTKG Topéa Kal n MpWIN €wipeia
Kkpoualiépas, nou afionolei AoyIoHIKG
yla va epnAoutioel TS uNNPecies mou
npoo@épel. To oUotnpua Ba avupetwnilel
pe odokAnpwpévo tpéno to ouvoio Twv
Siabikaoiov (workflows) pe peBébous
81GBeons unnpeoiv  Kal  NPOIGVIWV
péow B2C,B2B,GDS, eved Ba unootnpilel
ouvbéaels pe tpitous npounBeutés, Sieu-
plvovtas us eukaipies n@Anons (cross-
sell & up-sell). MapaAAnAa, Bpioketal oe
€€€AIEN n udonoinon evés ouothpatos
CRM nou oe ouvbuaou6 pe to iTravel Ba
€VIOXUOEI TNV MIOTOTNTA KAl TNV 1Kavo-
noinan twv nedatwv. Eva ané ta dueoa
ox€B14 pas eival n epappoyn cugtnPaTwv
Siaxeipions enixeipnpatikay diadikaoidv
(BPM - Business Process Management).
Ltoxos pas eival n ektéfeon kal n napa-
kofoUBnaon tns e§€AIENS TWV ECWTEPIKAV
S1adikaoidv péow €18IKAV ouoTNPGTwWY.
Mpdkeital yia éva eyxeipnpa nou Ba d&-
o€l v eukalpia va alofoynooupe Kai
va Bedudooupe us undpxouaes Siadi-
Kaoies pe tn govieAonoinon tous Kai tnv
autépatn avaBeon twv KaBnkoVIwy pias
Siepyaocias. Ta avapevopeva opédn eival
n peiwon v diakivolpevwy eyypapwv
Kal emails, N Kavovioukn cuppépPwon,
n Siagdveia kai n upnAn anodotikétnta.
Endpevos otéxos, nou ouvdudletal pe 10
atpatnyiké NAdvo tns €taipeias yia vau-
nnynon véwv nAioiwv, eival n ek BaBpwv
agloAdynon kai avapdBpion twv guotn-
pdtwv eni v nAoiwy, pe Bacikn npote-
paiétnta tn péylotn AEOUPYIKOTNTA Kal
v Ikavonoinon twv @iAo§evoupévawy
pas ota nioia.
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MIS INSTALLS DATABASE

MANAGEMENT SYSTEM AND
IMPLEMENTS NEW CUSTOMER
LOYALTY PROGRAM

We continue to invest in the upgrade of our services, and in
October we announced the progress and ongoing evolution
of our Customer Relationship Management (CRM) program,
which should be completed by April 2017.

Our MIS department selected the Salesforce Cloud CRM
solution, to be provided by NetU. The CRM provisioning
process is set to begin shortly using data collected over
the past few cruise seasons. During the second stage, the
system will be integrated through Salesforce Apps in the
other platforms available to the company, i.e., the iTravel
platform (B2C / B2B) and the onboard system for the
automated registration of customers.

According to MIS Director Costas Smirlis, “The primary
goal of Celestyal Cruises’ CRM implementation is direct
contact and communication with our guests onboard, so
we can satisfy their needs and build our credibility. As the
only cruise company operating in the Greek islands and
Cuba, we understand the need to invest in new and flexible
systems to provide a modern product and a complete
touristic experience, one that responds immediately and
comprehensively to the demands of today’s traveler.”
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CELESTYAL CRUISES ANNOUNCES
ITS COLLABORATION WITH

AURAPORTAL

aufa

portal
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In October we announced our collaboration with AuraPortal, vendor of the
AuraPortal Business Process Management Suite (BPMS). AuraPortal, described
by Microsoft CEO Satya Nadella as “a global BPM leader,” is an intelligent
management software that uses a powerful BPM engine to automate, monitor,
control and optimize anything, from a simple project or the management of a
department to the complete integrated management of an entire company or
organization. AuraPortal increase efficiency throughout Celestyal Cruises and
help the company streamline its operational integration.

We will initiate our use of AuraPortal after a one-year period during which

all necessary prerequisites, such as user-role hierarchy, internal corporate
hierarchy, allocation to corresponding vessels and amendment of the existing
hardcopy forms, etc., will be satisfied. Following this introductory year of set-up
and testing, the AuraPortal BPMS will host the full range of Celestyal Cruises
processes and will provide the company with a timely, efficient and user-friendly
tool to interconnect all business processes and document management activities
between its land-based operations and its vessels.

According to MIS Director Costas Smirlis, “The global landscape is changing and
moving over to an era of digital transformation. AuraPortal is the platform which
will incorporate new digital technologies into our current processes and create
‘business process agility’ so Celestyal Cruises can respond effectively to changing
market dynamics.”



Celestyal Crystal Passenger and Crew
Cabins Wi-Fi Project is Completed

In October our MIS department announced it had
successfully completed the installation of passenger

and crew cabin Wireless access points and all related
networking equipment aboard the Celestyal Crystal. All of
the ship’s passenger cabins are now covered with Wi-Fi,
and all existing APs in public areas were replaced with
brand new, state-of-the-art Cisco access points. The new
Cisco APs provide better connection quality to passengers
and increased network performance for handhelds and
other devices connected to the wireless network.

Crew cabins are now covered with Wi-Fi, and a new
iCafe will be implemented for the crew so everyone can
communicate with their families and connect to the
Internet for news and entertainment.

KEEP IN TOUCH
WITH YOUR WORLD

Celestyal Cruises Case Study Presentation

at Veeamon Tour - 2 November 2016

The Celestyal Cruises MIS Department recently installed
Veeamon, an IT infrastructure backup solution, with the
assistance of Accutech, our technology partner, which
designed, deployed and continues to support the Veeam
infrastructure.

Veeam is a solution for virtualized environments such as
Celestyal, providing for agentless integration with virtual
infrastructure. It gives our team the ability to recover,
at high-speed, from file level to entire virtual machines.
IT Specialist Oleg Karavasileiadis presented the Celestyal
Cruises case study as part of the Veeamon Tour. 140
participants from 97 countries attended the event.
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HEALTH AND SAFETY

EVACUATION DRILL
IN GREECE

We held an evacuation drill at our Piraeus offices, Celestyal and
Optimum, on November 22", The purpose of the drill was to make
sure everyone is prepared in case of a real emergency. These drills
are conducted once per year at unexpected times and under varying
conditions to simulate a real evacuation. Everyone took the drill
quite seriously, and the evacuations were successful: we cleared
the Celestyal building in 4.06 minutes and the Optimum building in
5.14 minutes. Thanks to everyone for a great job!
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EMPLOYEE WELLNESS

Hellas EAP Role-Playing:
Anger, the Misunderstood...Friend

Our last Hellas EAP sessions for 2016 were the most
exciting! The topic we discussed was “Anger, the
misunderstood...friend.” We had a chance to role play,
which was fun and very instructive. Thanks to everyone for
participating.

GREECE

OCTOBER 6™
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EMPLOYEE WELLNESS

Hellas EAP Role-Playing:
Anger, the Misunderstood...Friend

CYPRUS

OCTOBER 21>

Ovude:
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EMPLOYEE WELLNESS

Hellas EAP Role-Playing:
Anger, the Misunderstood...Friend

CYPRUS

OCTOBER 211
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EMPLOYEE WELLNESS

Ergonomics in the Workplace

On November 3" we organized our 2" seminar concernin —
- ’ Y
Ergonomics in the Workplace. The purpose of the seminar

was to learn the correct biomechanical posture for sitting
at one’s desk - physiotherapist Alexander Andrikopoulos
showed us some simple exercises we can even practice
while in the office. Thanks to everyone for making this
seminar a great success. And remember to take care of
your back!
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EMPLOYEE WELLNESS
Ergonomics in the Workplace
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Our HR Department is always willing to provide assistance to young people, and to this end we
recently participated at career days at ALBA and DEREE. We offered attendees a chance to learn more
about the Celestyal Cruises culture, to familiarize themselves with how we conduct our interviews
and to ask qu@stions about possible employment with us. Both events were great. We will continue
to seekgopportunities to meet with talented students and alumni throughout Greece who might be

perfect ma ﬁr Celeslq
| s

oLy
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The ALBA Career Forum - September 20
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ECALI CLUB: STYLE IS EVERYTHING!

5/ e CELESTYAL



_:5-4;--".”'"}4% Il\l'l" AT _} [.. i l\l'
1 % x|['|{|l\ AN ELLENI

= s
44 CHAMBER OF CONMERC

58 e CELESTYAL



REGENERATION: UNLOCKING HUMAN
POTENTIAL AROUND THE WORLD







Marios Andreopoulos, our Regeneration Sales Intern in our Sales
Department, reporting to Vassilis Karahalios, was chosen from many
hundreds of Regeneration Interns to represent the program at the 4
annual Hellenic Initiative Gala in New York City at the Waldorf Astoria
on September 30™. Marios was one of the two representatives at the
Hellenic Initiative — the other was a young woman from Procter &
Gamble!
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REGENERATION PROGRAM: CONGRATULATIONS,
MARIOS ANDREQPQULOS!

We asked Spiros Mylonas, the head of Regeneration, what the criteria were for
this selection, and he confirmed that amongst hundreds of candidates Marios

was selected because of his excellent English, his high competency scores and
his presentation skills, but a very important reason was the fantastic cooperation
the Regeneration program has enjoyed with the Celestyal Cruises HR department,
specifically with Irene Apostolou, who has been the direct liaison for all
Regeneration matters.

In preparation for the event, Marios was interviewed and photographed at our
offices.
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REGENERATION PROGRAM: CONGRATULATIONS,
MARIOS ANDREOPOULOS!

Marios’s participation was a fantastic contribution to our public relations endeavors
and to our corporate social responsibility CSR) activities.
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Tue HeLLENIC INTTIATIVE

About Hellenic Initiative: Greece’s economic
depression has pushed families to the
brink. As of the fall of 2013, one in five
households and nearly 600,000 children
were living below the poverty line. Nearly 3
half of all Greeks lack health insurance. X ""._.____?"" @-}‘- ﬂﬂ. mﬂ_ﬂ&iﬂﬁ & RN W
These staggering numbers cannot !
communicate the impact on individuals and
families. In the face of unrelenting austerity
and government budget cuts, it is nonprofits
on the ground that are repeatedly called on
to do more with less. The Hellenic Initiative
(THI), together with its relief partners, is
answering the call by providing a critical
safety net to families hardest hit by the
crisis. These partner organizations are
carefully selected based on proven track
record, efficiency and transparency. Initial
partners include Apostoli & I0CC, Doctors
of the World Greece, MDA Hellas and
METAdrasi, among others.
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Volunteer Pension Plan Presentation
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EXELSYS USERS GROUP COMMITTEE
CONFERENCE IN LIMASSOL

Exelsys provides an integrated collaborative Human Capital Management System,
which enterprises need to manage the full hire-to-retire process for both full-time
and part-time employees in an increasingly global environment.

Taleen Tchalikian and Yiota Karatsi of our HR Department attended the
ExelsysConnect 2016 Conference on November 14th at the St. Raphael Hotel

in Limassol. Each of them had the opportunity to become well-versed in Exelsys’
New Version & Platform. Representatives from Exelsys also discussed the
company’s “Way Forward-2017 Roadmap.” Taleen and Yiota were also instructed
with regard to the availability of the ODATA connector, which enables direct live
access to Exelsys for the easy exploration, visualization and presentation of HR
data. Last, but not least, Taleen is now a member of the Exelsys User Group.

Celebrating Summer in Cyprus!
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We celebrated the beginning of our
summer holidays in Cyprus with some
group photos!



HR

CELESTYAL CRUISES' INTERNSHIP
PROGRAM — TODAY'S INTERNS..

TOMORROW'S LEADERS

Z N
CELESTYAL CRUISES'’ S,
INTERNSHIP PROGRAM: | Celestyal Cruises S 7

Today’s Interns... Tomorrow’s Leaders Be Differens: Live e Aurkenric.

Interns Onboard
Celestyal Crystal

Our interns visited the Celestyal Crystal for 3 hours,

so as to be familiar with our vessels, to meet all departments
and understand our organizational structure. Moreover,
our interns had the opportunity to understand the
Authentic Experience we offer to our customers!
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HR

CELESTYAL CRUISES' INTERNSHIP PROGRAM -
TODAY'S INTERNS..TOMORROW'S LEADERS

Interns

68 o CELESTYAL

Each intern has his own PC, e-mail account
and telephone device so as to be “independent”
and to be able to handle small projects on his
own. Our interns joined us in order to obtain
knowledge while providing their assistance!




HR

CELESTYAL CRUISES' INTERNSHIP PROGRAM -
TODAY'S INTERNS..TOMORROW'S LEADERS

Thank you Interns
—— Bye Bye!!

After the completion of the internship period,
all interns were given an “Appreciation
Certificate” and a small gift

Launch of our
—— Internship Program

I ﬁﬁﬂﬂ?ﬁﬂlk‘ﬁ

- ool

ke
If you know a student who wants : " G
to be an intern then you can advise

him to visit our webpage
www.celestyalcruises.gr or
www.celestyalcruises.com

Career Opportunities
Careers on Shore
Internship Program
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Our First-Ever Charity Christmas Bazaar

On December 5 we held our first Charity Christmas Bazaar to help
people in need. We decided to support the efforts of the Peiraiki
Union of Parents, Guardians and Friends of People with Disabilities ; .
(PEK/disabled guests, www.pek-amea.qgr). £ e

Thanks to everyone who attended.

Christmas Spirit in Cyprus!

Our Nicosia team members kicked off the holidays on the 23™ of
November, decorating our office and putting up this year’s tree!
Kala Kristuyena to all!
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Christmas Spirit in Cyprus
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HALLOWEEN PARTY ON BOARD THE
CELESTYAL CRYSTAL - LOREAL CHARTER
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Halloween Party On Board the Celestyal
Crystal - L'Oreal Charter
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Halloween Party On Board the Celestyal
Crystal - L'Oreal Charter
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CRYSTAL

October 25" Crystal Crew BBQ

WE GRILLED A LOT

OF MEAT AND HAD
A GREAT TIME!
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Celebrate!
Thomson Majesty Crew Parties
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Celebrate!
Thomson Majesty Crew Parties
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Celebrate!
Thomson Majesty Crew Parties
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Celebrate!
Thomson Majesty Crew Parties
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Celebrate!
Thomson Majesty Crew Parties
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Celebrating Our Independence Days on the
Thomson Majesty
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Merdeka

On Dehalf of all Jndonesian Crew [Members onbeard
we would like fo inmvite yow all to celebrate the
Tlst Independence Da
Dafe: 17ih Hug 2016
Craditional Indenasion Buifet - 22:30 fo 00:30hrs
Special KECHK DANCE - Midnight (Crew Mless)
Music, Discﬂ_ Party in Crew Bar - 23:30 to 02:00
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Celebrating Our Independence Days on the
Thomson Majesty




The Majesty team organized a crew excursion to Monaco and Monte Carlo on
the 20" of October as requested during the monthly Crew Welfare Meeting.
The excursion started at 06:45 when each crew member received a Lunch Box.
We then took a tender boat to the Villefranche pier. Our tour guide was waiting for
us with a lollypop with “19” on it. He had a big smile on his face as he welcomed
us. Our bus was full, all 46 seats!

As the excursion began our guide discussed the beauty of Villefranche and played
some great songs during the drive. We drove to Monaco Rock via Lower Corniche.
Once we reached Monaco we had a guided tour which included some history. At
09:30 we had free time in Old Monaco for almost two hours, which we used to visit
the Cathedral, take photos, drink some coffee and shop for souvenirs. We expected
some crew members to be late, on account of their “selfie” activities, but everyone
returned to the bus on time.

We then drove to Monte Carlo, and many of the crew members were thrilled to see
so many expensive, high-performance cars alongside our bus. As we drove you
could hear people shouting, “Ferrari!” “Lamborghini!” At 12:15 we exited the bus
at Casino Square amongst some of these high-prices automobiles. cars. Casino
Monte Carlo exemplifies the wealth of Monte Carlo, as did the expensive high-end
shops, and we all realized we would need a lot of money to live like the people who
reside here. We had 90 minutes of free time to explore this incredibly posh spot.
We all made it back to the bus on time, and our guide was generous enough to
take us for a quick photo stop in Nice. To show our appreciation we collected some
money and purchased small gifts for our guide and our driver. They of course think
very highly of the Majesty crew!

On the way back our guide played a few songs and told us to sing along. All in all it
was a fabulous excursion, everyone had a marvelous time. We would love to do it
again but, alas, this was our last call at Villefranche, and we’ll have to wait until next
season so other crew members can experience the beauty of Monaco and Monte
Carlo. This excursion was particularly special to us as the Majesty casino is the
Monte Carlo Casino - it was amazing to see the original!

I would like to close with the words of Mr. Rudyard Kipling
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Thomson Majesty Crew Excursion to
Monaco and Monte Carlo




Thomson Majesty Crew Excursion to
Monaco and Monte Carlo
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Thomson Majesty Crew Excursion to
Monaco and Monte Carlo
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NEFELI

Congratulations to our
crew for their fantastic
effort!
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September 5% Nefeli CLIA Drill
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NEFELI

September 7' Life Raft Demonstration
aboard the Nefeli

THANKS TO EVERYONE
FOR THEIR ENTHUSIASTIC
PARTICIPATION!
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NEFELI

September 7 Life Raft Demonstration
aboard the Nefeli
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NEFELI

Aerial shot, Symi.

SOME BEAUTIFUL SHOTS
OF OUR NEFELI -
SHE RIDES THE CLOUDS..
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NEFELI

Lol
llé":—sl-"-“'.‘ . ikﬂ Fx

da JEn v

sl e

: A T 5
|

=
LI ¥

SOME BEAUTIFUL SHOTS OF OUR
Our fantastic crew. NEFELI - SHE RIDES THE CLOUDS...
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OLYMPIA

August 24 Olympia Crew Excursion to
Rhodes

SOME QUALITY (BEACH)
TIME ON MIGHTY RHODES
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OLYMPIA

August 24 Olympia Crew Pyjama Party

Everyone got comfy and had a great night!
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OLYMPIA
I

CELEBRATING INDONESIAN
INDEPENDENCE DAY ON THE OLYMPIA

The 715t anniversary
of the independence
of the Republic of
Indonesia.
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OLYMPIA

|

Another wild birthday party on board
the Olympia!

HAPPY BIRTHDAY, LEA AND
GIOVANNA!
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OLYMPIA

OLYMPIA CREW EMPLOYEES OF
THE MONTH PARTY - JULY 27™

i
-EM%YEE OF THE MONTH
JULY 2014

The party never ends on the Olympia! Congratulations to our July 2016 Employees of the
Month. Keep up the great work!
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SPIRIT

The crew of the Thomson Spirit
comprises a lot of great people
from 20 countries. We have

all come together from these
different places to create a new
home aboard the Spirit.

One of the best things about
working on a cruise ship is the
chance to explore new places
and try new things, and to
party! Once a month, we throw
a bash and party through the
night, whatever the theme
may be: Waffle Party, Indian
Independence Day, Employee
of the Month...we put on
awesome parties and dance
our blues away. It’s what we
all have in common, regardless
of where we’re from - we love
great food, great music, great
conversation and a great time!
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ANOTHER “SPIRITED™ SEASON -
CREW EXCURSIONS AND PARTIES
ON BOARD THE THOMSON SPIRIT




SPIRIT
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Monthly Crew Party
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SPIRIT
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OUR STAFF MANAGER GIVING EMPLOYEE
OF THE MONTH AWARD CERTIFICATES.
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SPIRIT

Last day of Ramadan! Happy Eid!
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SPIRIT

Waffle Party on the Bridge!
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SPIRIT

Table Tennis Tournament. Chess Tournament.

The talented Electric Thomson Spirit Band Crew Foothall Match in port of Palma
performs every week in the crew mess. de Mallorca.

Darts.
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SPIRIT
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CELEBRATION.
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SPIRIT

INDIAN
INDEPENDENCE DAY
CELEBRATION.
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SPIRIT

INDONESIAN
INDEPENDENCE DAY

.

CELEBRATION. 'S
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SPIRIT
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Bell Pattamada
Hotel Manager
Thomson Majesty

THE POWER OF POSITIVE

WORDS AND ENCOURAGEMENT

One day, as a child, Thomas A. Edison came home from school and handed a
piece of paper to his mother.

“Mom,” he said, “my teacher gave this to me and told me only you are to read
it. What does it say?” Tears filled Edison’s mother’s eyes as she read the letter
aloud to her son: “Your son is a genius. This school is too small for him and
doesn’t have good enough teachers to train him. Please teach him yourself at
home”.

Many years after Edison’s mother died, he became one of the greatest inventors
of the century. One day he was sorting through his mother’s closet and he found
the letter his teacher had sent his mother. He opened it and was astonished
when he read the actual message: “Your son is mentally deficient. We cannot
let him attend our school anymore. He has been expelled from school.” Edison
was overwhelmed with emotion, and he wrote in his diary: “Thomas A Edison
was a mentally deficient child whose mother turned him into the genius of the
century.”

A positive word of encouragement can change a person’s destiny, and we must
apply this to our workplace. The key to being a great leader is to ensure our
management system gives employees positive reinforcement whenever they
need or earn it. And just like lifting weights to build muscle, this must be done
repeatedly, so it become a habit, a necessity. It must be done repeatedly and
routinely to achieve results.

When our leadership team fully understands and leverages the remarkable

power of positive reinforcement, our product will shine and our business will
thrive.
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Manouri Cheesecake with Wine-Poached

Peaches and Filo Cigars

Combine the melted butter and ground
graham crackers on the bottom and up
the sides of a 10-inch spring form pan
and chill.

Preheat the oven to 325°F.

Using an electric mixer, whisk together
all the remaining ingredients for the
cheesecake.

Pour into the chilled spring form pan
and bake until set, about 1 1/4 hours.

While the cheesecake is baking,
make the fruit topping:

Poach the peaches and figs in the wine
together with the spices until the figs
soften.

Remove peaches and figs with a slotted
spoon and strain the liquid.

Place in a pot and simmer until reduced
and the consistency of the syrup is
loose.

Return the fruit to the reduced wine.
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To make the cigars:

Place the first filo sheet in front of you,
brush with butter and sprinkle with half
the nut and sesame seed filling.
Sprinkle lightly with sugar and
cinnamon and roll up along the
horizontal end very tightly to get a thin
cylinder.

Repeat with the second sheet and nut-
sesame-seed mixture.

Bake on a buttered sheet pan until
crisp and golden - remove and cool
then, using a serrated knife, cut into 8
equal pieces.

When the cheesecake is set and
golden, remove and cool. Top the
cheesecake with the peach-wine
mixture and garnish with a filo cigar.

For the cheesecake:
2 Tbsp. melted butter
200gr. digestive or graham crack-
ers

4 cups Manouri cheese
6 whole eggs

450 gr cream cheese

2 cups sugar

2 Tbsp. vanilla

3 Tbsp. fresh lemon juice
Pinch salt

1/4 cup orange liqueur

For the poached peaches:

5 fresh peaches, peeled, pitted and
halved

15 dried Greek figs

1/4 cup sugar

1/2 stick cinnamon

For the sesame cigars:
2 sheets country-style filo

4 Tbsp. ground walnuts

4 Tbsp. ground sesame seeds



SEA YOU' NEXT YEAR!




OEND US
YOUR
STUFF!

Have photos, a story, something
you want everyone to know?
Please email
t.tchalikian@celestyalcruises.com
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