A GUIDE TO TECHNICAL
DOCUMENTATION USING
CONFLUENCE

This document explains how to create and manage documents using Confluence
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Documentation in a software development life cycle

Documentation plays a significant role in a software development life cycle. From
requirements gathering to the maintenance of software products, different
documents are needed for the successful completion of the project. A project
development team can be geographically located in various parts of the globe. So,
it is important to have a system to organize and manage the documentation process

to merge the entire process.

What is Confluence?

The word “Confluence” means an act or process of merging. Atlassian, an
Australian software company developed a remote-friendly teamwork space called
Confluence to keep all relevant work of an organization in one place. Confluence
gives you a choice to collaborate and keep your team’s work organized and

accessible to different members of the team.

Key features of Confluence

|

. User friendly.

2. Ready to use templates.

3. Easy content management by assigning various permissions.

4. Easy integration with other tools like Jira, Trello, Dropbox, etc.

5. Search functionality to search relevant information.
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Document Structure in Confluence
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Confluence uses a hierarchical structure to store documents within an
organization’s dashboard. Content of the organization can be organized under
spaces and pages. Each department can be allotted their own spaces like

Development, HR, Marketing, Finance, etc.
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Spaces and Pages
Spaces in Confluence are like folders that allow users to organize their contents in

distinct categories.
There are mainly four types of spaces:

1. Team space: This is for larger Teams to organize their data

2. Documentation Space: This is mainly used to create, edit and organize
technical documents.

3. Knowledge base: This space is used for storing articles, and FAQs related to
your products

4. Blank space: This can be used as a personal space to keep your to-do lists,

drafts of unpublished documents, etc.

Pages in Confluence are the building blocks of the document. Pages are organized
under spaces. Confluence has a variety of templates to choose from for a document

such as meeting notes, project plans, how-to articles, troubleshooting articles, etc.

Pages contain information related to teamwork, project plans, project requirements,
minutes of meetings, etc. Users can edit and store their data on these pages and

retrieve them as per requirement. A page can be dynamic and interactive.
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Documentation using Confluence

Step 1: To sign up for a free version of Confluence, Click on the following link:

https://www.atlassian.com/confluence

& Confluence

Accomplish more
together

Create, collaborate, and organize all your
work in one place

EACH PRODUCT ON A FREE PLAN:
Supports up to 10 users or 3 agents
Includes 2 GB of storage
Offers Community support

Is always free, no credit card needed

Get started

Free for up to 10 users
G Continue with Google
OR
Sign up with email

A ATLASSIAN

Step 2: You can create a free account by signing up with Google or email.

Step 3: Create a space for your documentation

= 3.1 Click on Spaces drop-down menu and select Create a space.

= 2 Confluence Home Recent~

Spaces~ People~ Apps~ Templates

G usan Varghess
Create 2 space .
a . Intitled DRA
susan Varghesd
<> Storred

STARRED

Sample documentation 4

u Space 1 *r
@ Susan Varghese o

View all spaces

where yo

ample docu
ample documg

pace 1
pace 1 - @ Yo

verview
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https://www.atlassian.com/software/confluence?aceid=&adposition=&adgroup=104623536928&campaign=9612158079&creative=542596269553&device=c&keyword=confluence&matchtype=e&network=g&placement=&ds_kids=p52352090972&ds_e=GOOGLE&ds_eid=700000001542923&ds_e1=GOOGLE&gclid=CjwKCAjwo_KXBhAaEiwA2RZ8hJTh77D5W-Sqx7-IpL-2dkupRsH9MLaFSnClBwE10eKEdyWxWcKVaxoCOVYQAvD_BwE&gclsrc=aw.ds&bundle=confluence&edition=free

= 3.2: Select the type of space (e.g.: Documentation space) that you want to

create and click Next to continue.

Create space Filter Help

Blank space [0 Documentation space
Start with a blank space. Create and manage technical documentation for

your products

Knowledge base =08 Team space [EETE
Capture and share best practices and solutions to Collaborate and share resources with your team.

common problems.

= 3.3: Enter a name and description of the space that you wish to create and

click Create.

Create a documentation space

Space name” About documentation spaces

* Create, manage and collaborate on technical
Space key @ i X
documentation. The documentation space

L . - - . . feat t t d t that ko
Description Briefly describe the documentation in this eatures a structured page tree that makes

navigating content easy.
space 9 g &

Space permissions Default permissions v

Back Close
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= 3.4: Once your space gets created, you can alter the permission by

clicking the Space Settings tab on the left side.

£} Space Setting Space settings Q  Jump to setting..
Manage sp:
S o Manage space a Space permissions
Space details * Edit sidebar * Archive space * General
Manage pag:
Delete space * Export space * Content statuses *
Fookiandeel Related pages
Integration
9 Manage pages 2 Look and feel
N Reorder * Hidden * Undefined * Attachments * Themes * Templates * Page layout * PDF export

Trash * Restricted

-+ Add shorteut

* Integrations

B rages Application Links * RSS feeds * Slack Notifications

* How-to article

Step 4: Create pages for your documentation

= 4.1: After selecting the Space where you want to create a page
(e.g.: Sample documentation), Click the Create tab in the top menu

on the Confluence page.

Confluence Home Recent~ Spaces~ People~ Apps~ Templates

N

sample documentation Sample documentation

= 4.2: After creating a page, you can edit the page title and content (e.g.:

How to create a page in Confluence)

=2 - ~ Normal text ~ B I - -~ a - = o= = 2 B @ @ @ M +-

ple documentation /4 Pages / Sample decumentation

How to create a page in Confluence

id to the page, like a table of content.




You can also select a readily available template to get started by Clicking on

Templates and choosing from the different available templates.

Templates @ s e

a... in] (8] + *

Invoice ITSM change ITSM known errors

Design component Design review File list How-to article
management

: ' : D o)

ITSM post incident ITSM runbook ITSM weekly major JIRA report Master project Presenter mode Project Task report

reviews incident report documentation

4 a E E

QTC Acquisition Roles and Responsibilities Task report Team Task report Troubleshooting article Writing guidelines

Play

Step 5: Publish the page

After you have added the content to your page, you can publish the content by
clicking on Publish button on the top right corner. This enables your team

members to view, edit, or comment on your content based on the permissions they

have.

E BB @GO B M +v we @+ o w [ -

Susan Varghese / Pages / Overview

How to use Confluence for Documentation

Explain what this how-to article is for. For example, you might write an article to teach people at your

company how to set up a corporate email account or file an expense report.

@ Instructions

Create a step-by-step guide:

Step 6. You can also export it to a PDF if needed by using the Export option.
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Conclusion

Confluence offers a great platform for team collaboration and the organization of
data in a secure and easy-to-manage form. Since Confluence also provides version
control, it is easy to track the changes made to any document from the previous

version.

Confluence thus is a flexible and user-friendly platform for documentation.
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