
  ABOUT COACH USA   ABOUT OUR PROGRAM

Coach USA is one of the nation’s largest
passenger transportation companies
where the top priority is the safety of its
customers and employees. We operate
2,250 vehicles and have more than 3,000
employees who serve millions of
passengers each year. Coach USA
provides critical local and intercity
transport services for communities
throughout North America.

COACH USACOACH USA
CHARTER SOLUTIONSCHARTER SOLUTIONS

Coach USA’s Charter Solutions program is
rooted in an operator-centered approach.
Unlike brokers, we operate directly, which
ensures our relationship is built on a clear
understanding of your requirements from
day one. We are committed to providing
comprehensive transportation solutions
for our clients, encompassing on-time
departure, drop-off at the destination(s),
and the safe return of passengers.

BENEFITS OF JOINING OUR NETWORK

NON-EXCLUSIVE
CONTRACT

MUTUALLY BENEFICIAL
RELATIONSHIPS

RATE
ADHERANCE

Our Charter Solutions
program embraces a

non-exclusive business
model that allows our

partners the freedom to
work with whomever they

choose, prioritizing
collaboration over

competition.

We establish strategic
partnerships with
carefully chosen

operators, broadening
our collective reach by
providing opportunities
to these partners and

accepting opportunities
from them.

We respect the rates
established by our

partners, understanding
the value they bring to

the relationship and
have adopted an

approach that revolves
around reciprocal

discounting.

LEARN MORE ON THE NEXT PAGE, INCLUDING HOW TO CONTACT US



We are ready to serve your customers in select areas around North America

How Can WeHow Can We
Assist You?Assist You?

Contact Us
Joshua.Turchin@coachusa.com201-749-2475

Joshua Turchin, Director of Charter Solutions

Safety is at the forefront of
everything we do, and our
partners echo this priority.

 WHAT MAKES AN IDEAL PARTNER?

Our partners care about
ensuring client satisfaction as

much as we do.

Customer-
Focused

To ensure consistent  service,
we seek partners with a
reliable fleet of vehicles.

Well-Maintained
Fleet

Dependability is a cornerstone
of our charter service - and it is

for our partners, too.

Safety-Always
Mindset

Reliable
Operations

Like us, our partners recognize
the importance of providing

industry-leading service.

Clients have a wide variety of
needs, and our partners can

seamlessly meet those needs.

World-Class
Service

Flexibility in
Scheduling


