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Home Loan 



Food for thought form Previous Discussion 

- Ultimate Communication Goal- Loan Mil Jana- Realisation of the loan 

- Problem statement- Apprehension of the Loan

- Direction for communication zone- Jisko Koi loan nahi deta unko DHFL Home loan 

deta hai (Not directly)

- 650 Credit score and above 

- Loan for the credit worthy 

- Communication for testing- Your Home Loan Specialist- Many profiles, Many 

Geographies and Many properties 



Key Takeaway- 

- People less probable to get loan elsewhere will get it ICICI HFC 

- Creditworthy and underprivileged 

- We are the place people should realise is their best resort/ Last resort 



Route One 



Home Loan?
Samjho Mil Gaya!



Kya Home Loan Mujhe bhi Milega, Samjho Mil Gaya 

Home loan Specialist ke Sath 

- Har Profession Ke Liye 

- Har Property Ke liye 

- Har Location mein 

       ICICI HFC 



Credit Yogi (Credit Worthy) hain par home loan nahi mil raha, Samjho Mil Gaya 

Home loan Specialist ke Sath  

- Har Profession Ke Liye 

- Har Property Ke liye 

- Har Location mein 

       ICICI HFC 





Credit Yogi, Par kagzat Nahin Home Loan Ke Liye ,Samjho Mil Gaya 

Home loan Specialist ke Sath  

- Har Profession Ke Liye 

- Har Property Ke liye 

- Har Location mein 

       ICICI HFC 







Home Loan Milega 
Mera Vishwas Hai 

Home Loan Milega 
Home Loan Specialist Ke Sath 



https://docs.google.com/file/d/1JG3bfdKv5C8kYHCm0xjanKDaX16RTzrY/preview


Kya Home Loan Mujhe bhi Milega, Samjho Mil Gaya 

Home loan Specialist ke Sath 

- Kum Kajzat 

- Cash income walo ke liye bhi  

      

         ICICI HFC 



Route Two  



Ab Home Loan Lena Aasan 
Home Loan Specialist Ke Sath 

Ab Ghar Lena Aasan 
Home Loan Specialist Ke Sath 





Kya Home Loan Mujhe bhi Milega, Samjho Mil Gaya 

Home loan Specialist ke Sath 

- 72 Hours mein Pheli home loan Manjuri

- Cash income walo ke liye bhi  

- Kagzat ki kami ka no tension  

      

         ICICI HFC 





Koi bhi ho Karobar, Home loan samjho mil gaya

Home loan Specialist ke Sath 

- 72 Hours mein Pheli home loan Manjuri

- Cash income walo ke liye bhi  

- Kagzat ki kami ka no tension  

      

         ICICI HFC 



Gold Loan 



ICICI HFC Gold Loan 

- Avail loan form INR 10,000 to INR 10 Lacs

USP- 

- Customers do not have to pay monthly EMI. Consumer can pay the entire loan 

with interest at the end of the tenure

- Other benefits include: Instant loan disbursement and fixed interest rate

TG 

25 to 54 years with annual household income above INR 2.75 lakhs, does 
savings/investments in gold and is looking for short term loans to meet his
emergency needs



ICICI HFC Gold Loan- 

Our Understanding  

- Fixed interest rates 

- No hidden charges 

- Instant loan Disbursal 

- Bullet Repayment- Pay loan plus 

interest at the end of tenure- Har 

Mahine mein EMI ki tension hi nahi 



Competition Analysis  















Promotional Ads  







Key Primary Category Communication 
● Full Fill your dreams/ Unlock the full potential of Gold 

● Rely on Gold in uncertain times 

● Hassle Free / Convenient

● True value of Gold  



Functional Communication 
● Instant Home loan/ Loan at doorstep

● Interest rate 

● No processing charges 

● Loan Disbursal time/ Instant disbursal

● Minimal Documentation 

● Safety of Gold 



Category  Talking about how Gold helps one build their future/ how it helps 

one to overcome bad times/Financial situations 

And hence there is not much of differentiation in the category 

How to we take a different narrative to make our brand stand out 



ICICI HFC Gold Loan has Bullet Repayment option 

Which helps consumers to best utilize their Gold loan 

Providing them the best opportunity to utilize idle Gold at home 



Majburi Nahi Mauka Banao
Turn times of need into opportunities with ICICI HFC 



Majburi Nahi Mauka Banao
Turn times of need into opportunities with ICICI HFC 



Gold Loan. Ab Majburi Nahi, Mauka 

Hai 

ICICI HFC Ke Sath 

Ab EMI Ki Koi Tension Nahi 

Term Ke Anth Mein Chuakye Pura 

Loan Aur Interest 

Bullet Repayment Ke Sath













Carousel:

Slide 1: Chote Ki Padhai Aur Pita Ki Chikitsa

Slide 2:Mushkilon Ki Baarish Mei Phasa Tha 

Mei

Slide 2: ICICI Home Finance Gold Loan Ne 

Jagayi Umeed Ki Kiran

Slide 3: Bullet Repayment Ke Saath 

Ab EMI Ki Koi Tension Nahi 

Term Ke Anth Mein Chuakye Pura Karza

Slide 4:

Ab Majburi Nahi, Mauka Hai 

ICICI HFC Gold Loan Ke Sath 



Carousel:

Slide 1: ICICI HFC Gold Loan

Presenting Bullet Repayment

Slide 2:Ab EMI Ki Koi Tension Nahi 

Slide 3: Term Ke Anth Mein Chuakye Pura 

Karza

Slide 4:

 ICICI HFC Gold Loan 

Majburi Nahi, Mauka Hai











Gold loan. Ab Majburi nahi, Mauka hai ( गोल्ड लोन | अब मज़बूरी नहीं मौका है )

ICICI HFC Ke sath ( आईसीआईसीआई एएच ऍफ़ सी के साथ )

Bullet Repayment ke sath ( बुलेट रीपेमेंट के साथ )

Ab EMI Ka Koi Tension nahi ( अब ईएमआई की कोई चतंा नहीं )
Term ke anth mein chuakye pura loan aur interest ( लोन अवध के अंत में चुकाइये सारा कज़ार्न )



Gold Loan. Ab Majburi Nahi, 

Mauka Hai 

ICICI HFC Ke Sath 

Kyon Ki Ye De

Fixed Interest Rate 

One Time Payment Scheme 

Quick Loan Disbursal 



Gold loan. Ab Majburi nahi, Mauka hai ( गोल्ड लोन | अब मज़बूरी नहीं मौका है )

ICICI HFC Ke sath ( आईसीआईसीआई एएच ऍफ़ सी के साथ )

Kyuki Ye dey ( क्यूंक इससे मले )

Fixed Interest Rate ( फक्ड इंटरेट रेट ) ( िथर ब्याज दरें )
One Time Payment Scheme ( सुवधाजनक चुकौती वकल्प )

Quick Loan Disbursal (तत्काल लोन प्राित)



Gold Loan. Ab Majburi Nahi, 

Mauka Hai 

ICICI HFC Ke Sath 

Attractive Interest Rates 

Minimal Documentation 

No Hidden Charges 



Gold loan. Ab Majburi nahi, Mauka hai ( गोल्ड लोन | अब मज़बूरी नहीं मौका है )

ICICI HFC Ke sath ( आईसीआईसीआई एएच ऍफ़ सी के साथ )

Attractive Interest rates ( आकषर्नत ब्याज दरें )
Minimal Documentation ( न्यूनतम दतावेज ) 

No Hidden Charges ( शुन्य अप्रत्यक्ष शुल्क )



Gold loan. Ab Majburi Nahi, 

Mauka Hai 

ICICI HFC Ke Sath 

Instant Loan Disbursement 

Gold /Ornaments Safety 

No Hidden Charges 



Gold loan. Ab Majburi nahi, Mauka hai ( गोल्ड लोन | अब मज़बूरी नहीं मौका है )

ICICI HFC Ke sath ( आईसीआईसीआई एएच ऍफ़ सी के साथ )

Instant Loan Disbursement (तत्काल लोन प्राित)

Gold /Ornaments Safety आपके सोने की सुरक्षा
No Hidden Charges ( शून्य अप्रत्यक्ष शुल्क )



ICICI HFC Gold Loan has Bullet Repayment option 

We understand the consumer needs and empathize with them and hence 

have options/Benefits that makes them 



Gold Loan Jo Aap Ko Samjhe 
ICICI HFC Banaye Gold Loan Ka Safar Aasan



Gold Loan Jo Aap Ko Samjhe 
ICICI HFC Banaye Gold Loan Ka Safar Aasan





ICICI HFC Gold loan. 

Jo Aap Ko Samjhe

Ab EMI Ki Koi Tension Nahi 

Term Ke Anth Mein Chuakye 

Pura Loan Aur Interest 

Bullet Repayment Ke Sath



ICICI HFC Gold loan. आईसीआईसीआई एएच ऍफ़ सी गोल्ड लोन
Jo Aap Ko Samjhe ( जो आपको समझ े)

Kyuki, Ab EMI Ka Koi Tension nahi ( क्योंक अब से ईएमआई की कोई चतंा नहीं )
Term ke anth mein chuakye pura loan aur interest ( लोन अवध के अंत में चुकाइये सारा कज़ार्न )



ICICI HFC Gold Loan. 

Jo Aap Ko Samjhe

Kyuki, Iss Mein Hai 

Fixed Interest Rate 

Quick Loan Disbursal 

No Hidden Charges/ No 

Processing Fees



ICICI HFC Gold Loan. ( आईसीआईसीआई एएच ऍफ़ सी गोल्ड लोन )

Jo Aap Ko Samjhe  ( जो आपको समझ े)

Kyuki, ismein mein hai ( क्यूंक इसमें मले )

Fixed Interest Rate ( िथर ब्याज दरें )
Quick Loan Disbursal (तत्काल लोन प्राित)

No hidden charges/ No Processing Fees ( शून्य अप्रत्यक्ष शुल्क )



ICICI HFC Gold loan. 

Jo Aap Ko Samjhe

Minimal Documentation

One Time Payment scheme

Quick Loan Disbursement 

 



ICICI HFC Gold loan. ( आईसीआईसीआई एएच ऍफ़ सी गोल्ड लोन )

Jo Aap Ko Samjhe ( जो आपको समझ े)

Minimal Documentation ( न्यूनतम दतावेज )

One Time Payment scheme ( सुवधाजनक चुकौती वकल्प )

Quick Loan Disbursement (तत्काल लोन प्राित )

 



Frame 1: 

Karna chahte ho kuch bade ki 

shuruaat ?

(Wedding) (Education) (Business 

Expansion)

Frame 2:

Aap ki ungliyon par hai jawab

(Mobile screen with Gold Home 

page)

Frame 3:

Apply. Granted (green tick)

Frame 4:

Fixed Interest Rate 

One Time Payment Scheme

No Hidden Charges 

Frame 5: 

Shuruaat Karo Unse, Jo Aap Ko 

Samjhe

ICICI HFC Gold loan

 

https://docs.google.com/file/d/1_EAuRD_NqVM34hX3khdy5-UZRyaN78Ek/preview


 

Topic:Gold /Ornaments Safety 

आपके सोने की सुरक्षा

Copy:

Aap Ka Sona, Hamari Zimmedari

Bottom copy:

Minimal Documentation ( न्यूनतम 

दतावेज )

One Time Payment scheme ( 

सुवधाजनक चुकौती वकल्प )

Quick Loan Disbursement (तत्काल 

लोन प्राित )

https://docs.google.com/file/d/1NizVO93Av4SGSzp2fNLMaz3nCSmwTyS-/preview


Copy:

ICICI HFC Gold Loan

Har waqt ka saathi (clock ticking 

around)

(Education) (Wedding) (Appliances) 

(Vehicle)

Bottom copy:

Attractive Interest rates ( आकषर्नत ब्याज 

दरें )
Minimal Documentation ( न्यूनतम 

दतावेज ) 

No Hidden Charges ( शुन्य अप्रत्यक्ष शुल्क )

 

https://docs.google.com/file/d/1_yx51crwyxcaHe0_18iqlWEPZxHu8gY-/preview


Topic: Minimal Documentation ( 

न्यूनतम दतावेज )

Copy:vन्यूनतम दतावेज 

क्यूंक हम हैं गोल्ड लोन जो आपको समझे

उत्पाद लाभ (Bottom copy)

(तत्काल लोन प्राित) (सुवधाजनक चुकौती 
वकल्प) (िथर ब्याज दरें)



https://docs.google.com/file/d/1yxyDSRer52Od9m1imO84GRc0-900Kf2Q/preview


Topic:
ICICI Gold Loan

Copy:
Sona Hai Toh Sahi Hai
Majburi Nhi Mauka Banao 
<Show a relieved/distressed man>

Bottom copy:
Product Features:
Fixed Interest Rate 
Quick Loan Disbursal 

No Hidden Charges



Copy:

ICICI HFC Gold Loan Ke Saath

Repay With One Time Payment 

Scheme

Gold Loan Jo Aap Ko Samjhe

Apply Now (CTA Button)

Product Features :

Fixed Interest Rate 

Quick Loan Disbursal 

No Hidden Charges

 



Copy:

Gold Loan Paana Kahin Nahi Isse Aasan

Majburi Nahi Mauka 

Banao

Apply Now (CTA)

Icons:

Fixed Interest Rate 

One Time Payment Scheme

No Hidden Charges 



Frame 1:

Badhana Chahte Ho Apna Vyavsay?

Frame 2:

Aapaat Chikitsa Mei Agar Lage Punji

Frame 3:

Aapke Har Waqt Ka Saathi

Frame 4:

Majburi Nahi Mauka Banao

Frame 5:

ICICI HFC Gold Loan Ke Saath

Apply Now

https://in.pinterest.com/pin/167618417370210956/ 

https://in.pinterest.com/pin/167618417370210956/
https://docs.google.com/file/d/18Tf76djzaRLawBSlSfJMhG_us__lTMH6/preview


Topic:

Copy:

Gold Loan Jo Aap Ko Samjhe 

<Show 4 benefits as in reference > 

Attractive Interest rates 

Minimal Documentation 

No Hidden Charges

 



1,3,7 & 9 - Consumer Story

4 & 6 - Benefits

2,5 & 8 - Tagline

Copy:

2 - Gold Loan 

5 - Majburi Nhi 

8 - Mauka Banao

4 -  

Product Features :

Fixed Interest Rate 

Quick Loan Disbursal 

No Hidden Charges

 

3 x 3 Grid

Copy :

6 - 

Product Features :

Bullet Repayment Policy

Minimal Documentation
 
Attractive Interest Rates





Fixed Deposit 



Fixed Deposit- Recapping the brief 

Investments as low as ₹ 10,000 and can get ROI upto 6.90%.

FD benefits:

1. High returns

2. Safe deposits (highest credit rating from the country’s most reliable credit-ranking 

agencies)

3. Easy withdrawal

4. Quick and easy (It is simple to open an ICICI HFC Fixed Deposit as the process 

starts online and also consumers can walk into any of ICICI HFC branches ( 135+)

Target Audience: Above 18+ years with annual household income above INR 2.75

lakhs, uses savings products, govt. schemes and reads online content about personal 

finance &amp;

investments

-



Competition Content Analysis 









Starting Point 



Consumers put money in FD’s to save for future 

As they seek a sense of security with FD

Hence we need to strengthen the sense of security in our communication 



Tasalli Wali Savings 
ICICI HFC Ke Sath Kare Safe Deposit



Tasalli Wali Savings 
ICICI HFC Ke Sath Kare Safe Deposit



ICICI HFC Fixed Deposit Ke Sath 

Kare Tasalli Wali Savings

Kyuki Ye Deta Hai 

Akarshak Byaj Dar 



ICICI HFC Ke sath  ( आईसीआईसीआई एएच ऍफ़ सी फक्ड डपािजट के साथ )

Kare Tasalli Wali Savings ( करो तसल्ली वाली सेवगं्स )

Kyuki Ye deta hai ( क्यूंक ये दे )

Aakarshit Byaj Dar ( आककर्न  ब्याज दर )



ICICI HFC Fixed Deposit Ke Sath 

Kare Tasalli Wali Savings

High Returns 

Safe Deposit 

Easy Withdrawal 



ICICI HFC Ke sath  (आईसीआईसीआई एएच ऍफ़ सी फक्ड डपािजट के साथ)

Kare Tasalli Wali Savings ( करो तसल्ली वाली सेवगं्स )

High Returns ( ऊंचे रतुनर्न )
Safe deposit ( प्रत्याभूत सुरक्षा )
Easy Withdrawal ( आसान नकासी )



ICICI HFC Fixed Deposit Ke Sath 

Kare Tasalvli Wali Savings

Aur Ab Ghar Baithe Apply Karein 



ICICI HFC Ke sath (आईसीआईसीआई एएच ऍफ़ सी फक्ड डपािजट के साथ)

Kare Tasalli Wali Savings ( करो तसल्ली वाली सेवगं्स )

Aur ab ghar baithe apply kare ( अब घर बैठे अलाई करो ) 



Collaborate with regional mega & micro 

influencers who are in sync with our 

audience. With a video first approach, 

we launch a series, #SaraltaSeSamjho 

where the said influencers answer FAQs 

weekly.

 

FAQs - #SaraltaSeSamjho



Topic:

High Returns

Copy:

Karo Hamare Sath Thoda Zyada Bachat

Karo Hamare Sath Tasalli Wali Savings

ICICI HFC Fixed Deposit

 

https://www.shutterstock.com/vid

eo/clip-1086634421-young-indian-

carpenter-polising-shaping-chario

t-by

https://docs.google.com/file/d/1eoiZi4Ofk6WlcAzMol2-_wfmzc_1aH2V/preview


Copy:

ICICI HFC Fixed Deposit

Kare Tasalli Wali Savings

Returns Up To 7.25% p.a.

Safe Deposits with High Returns

Apply Now (CTA)



Copy:

High Returns & Easy Withdrawal

ICICI HFC Fixed Deposit Ke Sath 

Karo Tasalli Wali Savings

Product Benefits:

Quick & Convenient 

Safe Deposit 

Loan Against Deposit

Apply Now (CTA)

 

https://docs.google.com/file/d/1hmtRW_a5zMP-pzyfivBqWMKUkp2owhtq/preview


Topic:

Copy:

ICICI Home Finance 

Fixed Deposit 

Jhatpat Aur Suvidhajanak

<Show Phone with FD Homepage>

Bottom Copy:

Product Benefits

High Returns 

Safe Deposit 

Easy Withdrawal 



Topic :

Benefits

Copy:

ICICI HFC Fixed Deposit 

Ab Mile Aakarshak Labh

High Returns 

( Badhao Apni Aay Ghar Baithe )

Easy Withdrawal

(Humare Lacheele Karyakal Ka Anand 

Lein)

Quick And Convenient

(Pehla Kadam Ab Online Uplabh)

 

 



Topic:

Copy:

Savings Badhe

Kathinaiyyan Ghate

ICICI HFC Fixed Deposits  

Tasalli Wali Savings

 

https://www.pexels.com/video/animated-illustration-abo
ut-economy-6282375/ 

https://www.pexels.com/video/animated-illustration-about-economy-6282375/
https://www.pexels.com/video/animated-illustration-about-economy-6282375/
https://docs.google.com/file/d/1ecU2LsfJ33gAARfYngCI35zjf6wQrLF8/preview


Topic:

Copy:

High Returns 

Humare Akarshak Byaj Dar Se 

Badhte Raho Aage

Outro:

ICICI HFC Fixed Deposits  

Tasalli Wali Savings

https://docs.google.com/file/d/1ZJtV1vPR09KjxADApgYJ34ebNDfWcK22/preview


ICICI HFC Gold Loan. ( आईसीआईसीआई एएच ऍफ़ सी गोल्ड लोन )

Jo Aap Ko Samjhe  ( जो आपको समझ े)

Kyuki, ismein mein hai ( क्यूंक इसमें मले )

Fixed Interest Rate ( िथर ब्याज दरें )
Quick Loan Disbursal (तत्काल लोन प्राित)

No hidden charges/ No Processing Fees ( शून्य अप्रत्यक्ष शुल्क )



Thank You 


