
Example of UX Writing 
I Would Change 





● This screenshot is from a download page of an e-book website. Users are able to search for various 
e-books and download them for free. 

● The UX Writing I would change would be the blue hyperlinks. 

● These are the download links the user must click to download the e-book. 
● However, it is not clear that this would be the case. There is no heading, or call to action that would 

let the user know what to click to download the e-book. 

● The way I would change it would be to create a bolded heading that reads “download links”, with a 
subheading/small body of text that reads “click a link to download e-book”.

● This immediately catches the reader's attention by being bolded, and the quick and concise 
information and call to action allow the user to make a decision faster. 


