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Shaping the Future Together

Superior customer 
service  experiences, 
delivered
High-quality customer service is essential. 
Are you delivering outstanding, connected 
cardholder experiences across every customer 
touchpoint? Optimize your interactions with 
the TSYS Customer Service PlatformSM.

Unlocking Payment PossibilitiesSM
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Shaping the Future Together

Outstanding service 
from design to delivery
Offering a full range of services, we can 
fulfill all of your statement, cards, digital 
documents and commercial printing needs. 
And we specialize in regulated and highly 
secure industries. Get your business sorted 
with  TSYS Output Services.

Unlocking Payment PossibilitiesSM
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Shaping the Future Together

Need customer service? 
Give us a call.
We are global experts at operating contact 
centers. Our customer service team 
members successfully manage a range 
of financial functions for a variety of client 
portfolios. And we do it 24/7 and in multiple 
languages. Unlock possibilities with 
TSYS Managed Services.

Unlocking Payment PossibilitiesSM
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Shaping the Future Together

Making sense of 
mounds of data
Transforming big data into actionable insights that 
deliver real business value — that’s what we can 
do for you. Make more informed decisions with the 
TSYS Data & Analytics PlatformSM.

Unlocking Payment PossibilitiesSM
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Shaping the Future Together

Limit fraud losses, 
grow revenue
Enhance precision in detecting and preventing 
fraud. Reduce false positives with less friction 
for cardholders. Stay ahead of fraud with 
TSYS Foresight ScoreSM.

Discover more at tsys.com/foresight-score

Unlocking Payment PossibilitiesSM



39

Shaping the Future Together

Authenticate 
with authority
A single platform for safely and securely 
verifying a customer’s identity using 
passcodes, device notifications and behavioral 
biometrics. At any point in the cardholder’s 
life cycle. Keep it authentic with the 
TSYS Authentication PlatformSM.

Unlocking Payment PossibilitiesSM
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Shaping the Future Together

Connect with  
your customers, 
anytime, anywhere
These days, customers expect to access their banking 
services through mobile and online banking. Are you 
providing them  with the right mix of experiences and 
digital channels?  Unlock possibilities with the 
TSYS Digital Engagement PlatformSM.

Unlocking Payment PossibilitiesSM




