
�ďăķĊĴīř�ÅÐĊÐťĴĮ�ǠǟǠ�
A starter guide for busy employers 



2

Contents
Introduction
...........................................................................................................3

�ďăķĊĴīř�ÅÐĊÐťĴĮ�ðĊ��ĊķĴĮìÐăă
.......................................................................................................... 4

qďĨķăī�ÅÐĊÐťĴĮ�Ĵ��æăĊÆÐ
...........................................................................................................5
 
�ďĉĨăðĉÐĊĴīř�ÅÐĊÐťĴĮ�ĊÌ�ĮÐīŒðÆÐĮ
...........................................................................................................7

>ďœ�ÅķĮðĊÐĮĮÐĮ�ĊÌ�ÐĉĨăďřÐÐĮ�ÅÐĊÐťĴ
...........................................................................................................9

�ķĮĴðĊæ�ĴìÐ�ĉřĴìĮ�Ȱ� 
�ìř�Įĉăă�ÅķĮðĊÐĮĮÐĮ�ÌďĊȸĴ�ďååÐī�ŒďăķĊĴīř�ÅÐĊÐťĴĮ
.........................................................................................................12
 
Frequently asked questions
.........................................................................................................13

�ìďďĮðĊæ��ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ĨīĴĊÐī
.........................................................................................................15



3

ǿȐǶ

Introduction
Aå�ĴìÐīÐ�œĮ�ÐŒÐī��ĴðĉÐ�Ĵď�ÌÌ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�Ĵď�řďķī�ÐĉĨăďřÐÐĮȸ�
ÆďĉĨÐĊĮĴðďĊ�ĨÆāæÐș�ĴìðĮ�ðĮ�ðĴȘ�}ìÐ�ĴðæìĴ�ăÅďī�ĉīāÐĴ�ÆďĉÅðĊÐÌ�œðĴì�
ĴìÐ�ďĊæďðĊæ�ìÐăĴì�ÆīðĮðĮ�ìŒÐ�ìÐăĨÐÌ�ÌīðŒÐ��ĊĴðďĊă�ĴīÐĊÌ�ďå�īÐÆďīÌ�ìðæì�
ĴķīĊďŒÐī�īĴÐĮȘ

�ìĴȸĮ�ĉďīÐș�ÐĉĨăďřÐÐĮ�īÐ�ĉďīÐ�œīÐ�ďå�ìďœ�ŒķăĊÐīÅăÐ�ĴìÐðī�ìÐăĴì�ðĮș�
Į�œÐăă�Į�ĴìÐ�ìÐăĴì�ďå�ĴìÐðī�åĉðăðÐĮȘ��ĊÌ�æðŒÐĊ�ĴìÐ�ĨĊÌÐĉðÆȸĮ�ðĉĨÆĴ�ĊÌ�
Įìāř�ÐÆďĊďĉřș�ĴìÐřȸīÐ�ĉďīÐ�ÆďĊĮÆðďķĮ�ďå�ìďœ�ðĉĨďīĴĊĴ�ťĊĊÆðă�ĊÌ�ìÐăĴì�
ÅÐĊÐťĴĮ�īÐ�ðå�ĴìÐř�æÐĴ�ĮðÆā�ĊÌ�ÆĊȸĴ�œďīāȘ�wď�ðĴ�ĉāÐĮ�ĮÐĊĮÐ�ĴìĴ�ǥǥɦ�ďå�
ÐĉĨăďřÐÐĮ�īÐ�ĮĨÐĊÌðĊæ�ĉďīÐ�ĴðĉÐ�īÐŒðÐœðĊæ�ĴìÐðī�ÅÐĊÐťĴ�ďĨĴðďĊĮș�ÆÆďīÌðĊæ�
Ĵď�ďķī�īÐÆÐĊĴ�ĮķīŒÐřȘ1 

TĊř�ÐĉĨăďřÐīĮ�īÐ�ăďďāðĊæ�åďī�ĮĉīĴș�ÆīÐĴðŒÐ�œřĮ�Ĵď�ĮķĨĨďīĴ�ĴìÐðī�
ÐĉĨăďřÐÐĮȸ�ìÐăĴì�ĊÌ�ťĊĊÆðă�œÐăăÅÐðĊæȘ�}ìÐ�ĮìÐÐī�ŒÐīĮĴðăðĴř�ĊÌ�ŦÐŘðÅðăðĴř�
ďå�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ďååÐī�ÐĉĨăďřÐīĮ��ĨďœÐīåķă�ĊÌ�ÐååÐÆĴðŒÐ�œř�Ĵď�ÌÌīÐĮĮ�
ĴìÐðī�œďīāÐīĮȸ�ĊÐÐÌĮ�Ĵ�ĉðĊðĉă�ďī�Ċď�ÆďĮĴȘ�

�ÌÌðĴðďĊăăřș�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ÆĊ�æď��ăďĊæ�œř�ðĊ�ÅďďĮĴðĊæ�īÐĴÐĊĴðďĊ�ĊÌ�
ĴĴīÆĴðĊæ�ĮāðăăÐÌ�œďīāÐīĮȘ��ĊÌ�åďī�Įĉăă�ÅķĮðĊÐĮĮÐĮ�œìď�īÐ�ÆďĉĨÐĴðĊæ�œðĴì�
ăīæÐī�ÆďĉĨĊðÐĮ�œðĴì�ÌÐÐĨÐī�ĨďÆāÐĴĮ�åďī�ĮăīðÐĮș�ĴìÐř�ÆĊ�ìÐăĨ�ăÐŒÐă�ĴìÐ�
ĨăřðĊæ�ťÐăÌ�åďī�œďīāÐīĮȘ

�ďăķĊĴīř�ÅÐĊÐťĴĮ�ǠǟǠ ðĮ�åďī�ÅķĮðĊÐĮĮÐĮ�œìď�œĊĴ�ĨīÆĴðÆă�ðĊåďīĉĴðďĊ�ÅďķĴ�
ŒďăķĊĴīř�ÅÐĊÐťĴĮ�œðĴìďķĴ�ĴìÐ�þīæďĊ�ďī�ÆďĉĨăðÆĴÐÌ�ÌÐĴðăĮȘ�}ìðĮ�æķðÌÐ�œăāĮ�
řďķ�Ĵìīďķæì�ĴìÐ�Ĩīðĉīř�ĴřĨÐĮ�ďå�ŒďăķĊĴīř�ÅÐĊÐťĴĮș�ÆďĉĨăðĉÐĊĴīř�ÅÐĊÐťĴĮ�
ĊÌ�ĴìÐ�ÅðææÐĮĴ�ÌŒĊĴæÐĮ�ĴìÐř�ÅīðĊæ�Ĵď�ÅķĮðĊÐĮĮÐĮȘ�AĴ�ăĮď�ðĊÆăķÌÐĮ�ĮÐÆĴðďĊĮ�
ďĊ�ÆďĉĉďĊ�ĉřĴìĮ�åďī�Įĉăă�ÅķĮðĊÐĮĮÐĮș�åīÐĪķÐĊĴăř�ĮāÐÌ�ĪķÐĮĴðďĊĮ�ĊÌ�ìďœ�
Ĵď�ÆìďďĮÐ��ÅÐĊÐťĴĮ�ĨīĴĊÐīȘ

About two-thirds 
of employees who were 

ĮĴðĮťÐÌ�œðĴì�ĴìÐðī�
ÅÐĊÐťĴĮ�īÐĨďīĴÐÌ�ÅÐðĊæ�

more productive, more 
likely to stay at their 

job, and more likely 
to recommend their 

employer.1
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�ďăķĊĴīř�ÅÐĊÐťĴĮ�ðĊ��
ĊķĴĮìÐăă
�ďăķĊĴīř�ÅÐĊÐťĴĮ�ìÐăĨ�Ĩř�åďī�ďķĴȭďåȭĨďÆāÐĴ�ÐŘĨÐĊĮÐĮ�ĴìĴ�ĉþďī�
ĉÐÌðÆă�ĊÌ�ďĴìÐī�ðĊĮķīĊÆÐ�ÌďĊȸĴ�ÆďŒÐīȘ��ăĮď�ÆăăÐÌ�ĮķĨĨăÐĉÐĊĴă�
ÅÐĊÐťĴĮș�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�īÐ�ķĮÐÌ�Ĵď�ĉÐÐĴ��ÌðŒÐīĮÐ�īĊæÐ�ďå�
ĊÐÐÌĮȘ�'ŘĉĨăÐĮ�ðĊÆăķÌÐ�ĨřðĊæ�åďī�ďķĴȭďåȭĨďÆāÐĴ�ĉÐÌðÆă�ÐŘĨÐĊĮÐĮș�
ìďķĮÐìďăÌ�ÅðăăĮ�ĊÌ�ĴīŒÐă�ÐŘĨÐĊĮÐĮș�Į�œÐăă�Į�īÐĨăÆðĊæ�ĉðĮĮÐÌ�
œæÐĮȘ�TĊř�ÐĉĨăďřÐÐĮ�ăðāÐ�ĴìĴ�ÅÐĊÐťĴĮ�ĮķÆì�Į�ÌðĮÅðăðĴřș�ÆÆðÌÐĊĴ�
ĊÌ�ìďĮĨðĴă�īÐ�ĨðÌ�ÌðīÐÆĴăř�Ĵď�ĴìÐĉș�Įď�ĴìÐř�ÆĊ�ķĮÐ�ĴìÐĉ�œìÐīÐ�
ĴìÐř�īÐ�ĊÐÐÌÐÌȘ�

}ìÐ�ÅÐķĴř�ďå�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ðĮ�ĴìÐř�ÆĊ�ÅÐ�ÆķĮĴďĉðšÐÌ�åďī�ĴìÐ�
ĮĨÐÆðťÆ�ĊÐÐÌĮ�ďå��ÅķĮðĊÐĮĮ�ĊÌ�ĴìÐðī�ÐĉĨăďřÐÐĮș�ÆĴÐīðĊæ�Ĵď�ÆÐīĴðĊ�
ŒďÆĴðďĊĮș�ĮĴæÐĮ�ďå�ăðåÐș�ăďÆĴðďĊ�ĊÌ�ăðåÐĮĴřăÐĮȘ��ĊďĴìÐī�ÌŒĊĴæÐ�
ðĮ�ĴìĴ�ĨřĉÐĊĴ�ďĨĴðďĊĮ�īÐ�ŦÐŘðÅăÐȘ�}ìðĮ�ĉÐĊĮ�ĴìĴ�ÅÐĊÐťĴĮ�ÆĊ�ÅÐ�
ďååÐīÐÌ�Į�Ǡǟǟɦ�ÐĉĨăďřÐÐȭĨðÌș�œðĴìďķĴ�ÌÌðĊæ�Ĵď�řďķī�ÅďĴĴďĉ�ăðĊÐȘ�
}ìÐř�ÆĊ�ăĮď�ÅÐ�ďååÐīÐÌ�Į��ĮìīÐÌ�ÐŘĨÐĊĮÐ�ÅÐĴœÐÐĊ�ĴìÐ�ÐĉĨăďřÐī�
ĊÌ�œďīāÐī�Į�œÐăă�Į�åķăăř�ÐĉĨăďřÐīȭåķĊÌÐÌȘ�

HOW THEY HELP
�ďăķĊĴīř�ÅÐĊÐťĴĮ�ìÐăĨ�ÆķĮìðďĊ�
ĴìÐ�ťĊĊÆðă�ðĉĨÆĴ�ďå�ìðæì�ďķĴȭ
ďåȭĨďÆāÐĴ�ÐŘĨÐĊĮÐĮș�ĮķÆì�ĮȚ

Deductibles,  
ÆďȭðĊĮķīĊÆÐș�ÆďȭĨřĮ

Replacing wages  
ďī�ĮŒðĊæĮ

>ďķĮÐìďăÌ 
bills

}īŒÐă�ÐŘĨÐĊĮÐĮ
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qďĨķăī�ÅÐĊÐťĴĮ�Ĵ��æăĊÆÐ
}ìÐīÐ�īÐ�ÐðæìĴ�Ĩīðĉīř�ĴřĨÐĮ�ďå�ŒďăķĊĴīř�ÅÐĊÐťĴĮȘ�}ďæÐĴìÐīș�ĴìÐř�ÆĊ�ìÐăĨ�ÐĉĨăďřÐīĮ�ÅķðăÌ��ÆďĉĨīÐìÐĊĮðŒÐ�ÅÐĊÐťĴĮ�
ĨÆāæÐ�ĴìĴ�œðăă�āÐÐĨ�œďīāÐīĮ�ìĨĨř�ĊÌ�ĴĴīÆĴ�ĮāðăăÐÌ�œďīāÐīĮ�œðĴìďķĴ�ÌÌðĊæ�Ĵď�ĴìÐ�ÅďĴĴďĉ�ăðĊÐȘ�

1

Life
OðåÐ�ðĊĮķīĊÆÐ�ĨřĮ�ďķĴ��ăķĉĨ�Įķĉ�Ĵď�ìÐăĨ�ĨīďŒðÌÐ�
ťĊĊÆðă�ĨīďĴÐÆĴðďĊ�åďī�Ċ�ÐĉĨăďřÐÐȸĮ�åĉðăř�ĉÐĉÅÐīĮ�
ðĊ�ĴìÐ�ÐŒÐĊĴ�ďå�ĴìÐ�ÐĉĨăďřÐÐȸĮ�ÌÐĴìȘ��ďŒÐīæÐ�ÆĊ�
ÅÐ�ķĨÌĴÐÌ�Ĵď�īÐŦÐÆĴ�ÆìĊæÐĮ�ðĊ�ăðåÐ�ĮķÆì�Į�æÐĴĴðĊæ�
ĉīīðÐÌș�ÅķřðĊæ��ìďĉÐ�ďī�ìŒðĊæ��ÆìðăÌȘ�TďĮĴ�ĨăĊĮ�
ďååÐī�ĮĨďķĮÐ�ĊÌ�ÆìðăÌ�ÆďŒÐīæÐș�Į�œÐăăȘ�}ìÐīÐ�īÐ�Ĵœď�
ĴřĨÐĮ�ďå�ăðåÐ�ðĊĮķīĊÆÐș�ĴÐīĉ�ăðåÐ�ĊÌ�œìďăÐ�ăðåÐȘ�

 • Term lifeȚ�qīďŒðÌÐĮ�ťĊĊÆðă�ĨīďĴÐÆĴðďĊ�åďī�ÐĉĨăďřÐÐĮ�
åďī�ĴìÐðī�ìðæìȭÌÐĉĊÌ�œďīāðĊæ�řÐīĮș�ĴřĨðÆăăř�ðĊ�Ǡǟȭș�
ǡǟȭ�ďī�ǢǟȭřÐī�ĴÐīĉĮȘ�

 • Whole lifeȚ�qīďŒðÌÐĮ�ťĊĊÆðă�ĨīďĴÐÆĴðďĊ�åďī�
ÐĉĨăďřÐÐĮ�ÌķīðĊæ�ĴìÐðī�œďīāðĊæ�ĊÌ�īÐĴðīÐĉÐĊĴ�
řÐīĮ�œðĴì�ĨÐīĉĊÐĊĴ�ÆďŒÐīæÐ�Ĵ�īĴÐĮ�ĴìĴ�īÐĉðĊ�
ÆďĊĮðĮĴÐĊĴ�åďī�ăðåÐȘ�ZåĴÐĊ�ðĊÆăķÌÐĮ�ÆĮì�ŒăķÐȘ�

2

Disability 
Disability insurance replaces a percentage of an 
ÐĉĨăďřÐÐȸĮ�ðĊÆďĉÐ�ðå�ĴìÐř�ÅÐÆďĉÐ�ÌðĮÅăÐÌ�Į��īÐĮķăĴ�
ďå��ÆďŒÐīÐÌ�ðĊþķīř�ďī�ĮðÆāĊÐĮĮș�Ĵď�ìÐăĨ�ĴìÐĉ�ÆďĊĴðĊķÐ�Ĵď�
Ĩř�ĴìÐðī�ÅðăăĮ�œìðăÐ�ĴìÐřȸīÐ�ďķĴ�ďå�œďīāȘ�:ÐĊÐīăăřș�ăÐĊæĴì�
ďå�ÌðĮÅðăðĴř�ÆďŒÐīæÐ�ÆĊ�Œīř�åīďĉ�ǢȯǠǡ�ĉďĊĴìĮ�ȧåďī�
ĮìďīĴȭĴÐīĉ�ÌðĮÅðăðĴřȨ�Ĵď�Ǡ�ďī�ĉďīÐ�řÐīĮ�ȧåďī�ăďĊæȭĴÐīĉ�
ÌðĮÅðăðĴřȨȘ�

STATES OFFERING 
PAID MEDICAL LEAVE (PML)

If your workplace is located in a state that 
ďååÐīĮ�qTOș�ðĴ�ĉř�ĊďĴ�ÅÐ�ÐĊďķæì�Ĵď�īÐĨăÆÐ�řďķī�
ÐĉĨăďřÐÐĮȾ�ăďĮĴ�œæÐĮ�Ĵď�Æīīř�ĴìÐĉ�Ĵìīďķæì�ĴìÐðī�
åķăă�īÐÆďŒÐīř�ĴðĉÐȘ��ďăďĊðă�OðåÐ�ďååÐīĮ�ŦÐŘðÅăÐ�

disability plans in many states that supplement 
qTO�ĴìĴ�ìÐăĨ�ťăă�æĨĮ�ðĊ�ťĊĊÆðă�ĨīďĴÐÆĴðďĊȘ 
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3 Accident
�ÆÆðÌÐĊĴ�ðĊĮķīĊÆÐ�ĨăĊĮ�ÆĊ�ìÐăĨ�ďååĮÐĴ�ĴìÐ�ķĊÐŘĨÐÆĴÐÌ�ĉÐÌðÆă�
ÐŘĨÐĊĮÐĮ�ĴìĴ�ĉř�īÐĮķăĴ�åīďĉ��ÆďŒÐīÐÌ�ÆÆðÌÐĊĴă�ðĊþķīřȘ�}řĨðÆăăřș�
ĴìÐř�ÆďŒÐī�ĮďĉÐ�ďå�ĴìÐ�ÆďĮĴĮ�īÐăĴÐÌ�Ĵď�ðĊðĴðă�ÆīÐș�ĮķīæÐīřș�
ĴīĊĮĨďīĴĴðďĊ�ĊÌ�ăďÌæðĊæș�Į�œÐăă�Į�åďăăďœȭķĨ�ÆīÐȘ

4 Cancer
�ĊÆÐī�ðĊĮķīĊÆÐ�ďååÐīĮ�ÅÐĊÐťĴĮ�Ĵď�ĮĮðĮĴ�œðĴì�ďķĴȭďåȭĨďÆāÐĴ�ÆďĮĴĮ�
åďī��ÆĊÆÐī�ÌðæĊďĮðĮ�ĴìĴ�ĉř�ĊďĴ�ÅÐ�ÆďŒÐīÐÌ�Åř�ĉþďī�ĉÐÌðÆăȘ�
�ďŒÐīæÐ�ðĊÆăķÌÐĮ�ÐŘĨÐĊĮÐĮ�īÐăĴÐÌ�Ĵď�ðĊĨĴðÐĊĴ�ďī�ďķĴĨĴðÐĊĴ�
ĴīÐĴĉÐĊĴș�ĮķīæÐīřș�ĴīŒÐă�ĊÌ�īÐÆďŒÐīř�ÆīÐȘ�wďĉÐ�ĨăĊĮ�ĉř�ăĮď�
ÆďŒÐī�ĊĊķă�ÆĊÆÐī�ĮÆīÐÐĊðĊæĮ�Ĵď�ĨīďĉďĴÐ�ĨīÐŒÐĊĴðďĊ�ĊÌ�Ðīăř�
diagnosis.

5 Critical Illness
�īðĴðÆă�ðăăĊÐĮĮ�ðĊĮķīĊÆÐ�ĨīďŒðÌÐĮ��ÅÐĊÐťĴ�åďī�Ċ�ÐĉĨăďřÐÐ�
ÌðæĊďĮÐÌ�œðĴì��ÆďŒÐīÐÌ�ÆīðĴðÆă�ðăăĊÐĮĮș�ĮķÆì�Į�ìÐīĴ�ĴĴÆāș�
ĮĴīďāÐș�ÆďīďĊīř�īĴÐīř�ÅřĨĮĮ�ĮķīæÐīřș�ÐĊÌȭĮĴæÐ�īÐĊă�åðăķīÐ�
ďī�ĉþďī�ďīæĊ�ĴīĊĮĨăĊĴ�Ȱ�ĉďĊæ�ďĴìÐīĮȘ���ăķĉĨ�Įķĉ�ÅÐĊÐťĴ�ðĮ�
ĴřĨðÆăăř�ĨðÌ�ÌðīÐÆĴăř�Ĵď�ĴìÐ�ÐĉĨăďřÐÐ�Ĵď�ÆďŒÐī�ÆďĮĴĮ�īÐăĴÐÌ�Ĵď�ĴìÐðī�
illness.   

 • Infectious disease riderȚ�wķĨĨăÐĉÐĊĴĮ�ÆīðĴðÆă�ðăăĊÐĮĮ�ĨăĊĮ�ĴìĴ�
ÆďŒÐī�ĉķăĴðĨăÐ�ÌðĮÐĮÐĮ�ðĊÆăķÌðĊæ��Z�A#ȭǠǨȘ�

6 Hospital Indemnity
>ďĮĨðĴă�ðĊÌÐĉĊðĴř�ðĊĮķīĊÆÐș�ăĮď�āĊďœĊ�Į�ìďĮĨðĴă�ÆďĊťĊÐĉÐĊĴș�
ĨīďŒðÌÐĮ��ăķĉĨ�Įķĉ�ÅÐĊÐťĴ�Ĵď�ìÐăĨ�œðĴì�ďķĴȭďåȭĨďÆāÐĴ�ÆďĮĴĮ�
īÐăĴÐÌ�Ĵď��ìďĮĨðĴă�ĮĴřȘ�}ìðĮ�ĉř�ðĊÆăķÌÐ�ďķĴĨĴðÐĊĴ�ĮķīæÐīřș�
ÌðæĊďĮĴðÆ�ĴÐĮĴĮș�ÌďÆĴďīȸĮ�ĨĨďðĊĴĉÐĊĴĮ�ĊÌ�ÐĉÐīæÐĊÆř�īďďĉ�ŒðĮðĴĮȘ

7 Dental
#ÐĊĴă�ðĊĮķīĊÆÐ�ÆĊ�ĨīďŒðÌÐ�ÅÐĊÐťĴĮ�åďī�ÅďĴì�īďķĴðĊÐ�ĊÌ�ĉďīÐ�
ÐŘĨÐĊĮðŒÐ�ÌÐĊĴă�ĨīďÆÐÌķīÐĮ�ĴìĴ�īÐ�ĊďĴ�ÆďŒÐīÐÌ�Åř�ĉďĮĴ�ìÐăĴì�
ðĊĮķīĊÆÐ�ĨăĊĮȘ�}ìÐř�ĴřĨðÆăăř�ðĊÆăķÌÐ�ÆăÐĊðĊæș�ťăăðĊæĮș�ĮÐăĊĴĮș�
ĴďďĴì�īÐĉďŒăș�ÆīďœĊĮ�ĊÌ�ÌÐĊĴķīÐĮ�Ȱ�ĊÌ�ĉř�ăĮď�ĨīďŒðÌÐ�
ÅÐĊÐťĴĮ�åďī�īÐæķăī�ÌÐĊĴă�ĨĨďðĊĴĉÐĊĴĮȘ�

8 Vision
tÐæķăī�ÐřÐ�ÐŘĉĮ�ìÐăĨ�ĉðĊĴðĊ�ìÐăĴìř�ŒðĮðďĊ�ĊÌ�īÐ�ĴìÐ�ťīĮĴ�ăðĊÐ�
ďå�ÌÐåÐĊĮÐ�ðĊ�ÌÐĴÐÆĴðĊæ�ĉďīÐ�ĮÐīðďķĮ�ÆďĊÌðĴðďĊĮș�ĮķÆì�Į�æăķÆďĉș�
ìðæì�ÅăďďÌ�ĨīÐĮĮķīÐ�ĊÌ�ÌðÅÐĴÐĮȘ��ðĮðďĊ�ðĊĮķīĊÆÐ�ĴřĨðÆăăř�ìÐăĨĮ�
Ĩř�åďī�ÐřÐ�ÐŘĉĮș�æăĮĮÐĮ�ĊÌ�ÆďĊĴÆĴ�ăÐĊĮÐĮȘ�}ìÐř�ĉř�ăĮď�ďååÐī�
ÌðĮÆďķĊĴĮ�ďĊ�ĴīÐĴĉÐĊĴĮ�ĮķÆì�Į�ăĮÐī�ÐřÐ�ĮķīæÐīř�ďī�ÐřÐÆīÐ�
accessories. 
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�ďĉĨăðĉÐĊĴīř�ÅÐĊÐťĴĮ�
ĊÌ�ĮÐīŒðÆÐĮ
TĊř�ÆīīðÐīĮ�ďååÐī��ŒīðÐĴř�ďå�åīÐÐ�ĮÐīŒðÆÐĮ�ĊÌ�īÐĮďķīÆÐĮ�ȧĮ�ĨīĴ�ďå�
ĴìÐðī�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ĨăĊȨ�ĴìĴ�ÐĉĨăďřÐÐĮ�ÆĊ�ĴĨ�ðĊĴď�Į�ÌÌðĴðďĊă�
ÅÐĊÐťĴĮȘ�'ĊìĊÆðĊæ�řďķī�ÅÐĊÐťĴĮ�ĨÆāæÐ�œðĴì�ÆďĉĨăðĉÐĊĴīř�
ĮÐīŒðÆÐĮ�ĨīďŒðÌÐĮ�ĊďĴìÐī�ďĨĨďīĴķĊðĴř�Ĵď�ĮķĨĨďīĴ�řďķī�œďīāÐīĮȸ�ÌðŒÐīĮÐ�
ĊÐÐÌĮ�ĊÌ�ĮŒÐ�ĉďĊÐřȘ��Ðăďœ�ðĮ�Ċ�ďŒÐīŒðÐœ�ďå�ĮÐīŒðÆÐĮ�ĴìĴ�īÐ�
ĨďĨķăī�œðĴì�œďīāÐīĮȘ�

Financial education
9ðĊĊÆðă�ÆďķĊĮÐăðĊæ�ìÐăĨĮ�ÐĉĨăďřÐÐĮ�ĉĊæÐ�ĴìÐðī�ťĊĊÆÐĮȘ�9īďĉ�
īÐĴðīÐĉÐĊĴ�ĨăĊĊðĊæ�Ĵď�ĮĴķÌÐĊĴ�ăďĊ�ÌÐÅĴ�Ĵď�ĴŘ�ÌŒðÆÐș�ťĊĊÆðă�
ÆďķĊĮÐăðĊæ�ìÐăĨĮ�ÐĉĨăďřÐÐĮ�ÐĊþďř�ăðåÐ�Ċďœ�ĊÌ�ĨăĊ�åďī�ĴìÐ�ăðŒÐĮ�ĴìÐř�
œĊĴ�ðĊ�ĴìÐ�åķĴķīÐȘ

Identity theft protection
AÌÐĊĴðĴř�ĴìÐåĴ�ĨīďĴÐÆĴðďĊ�ďåĴÐĊ�ðĊÆăķÌÐĮ�ĉďĊðĴďīðĊæ�ĨķÅăðÆ�īÐÆďīÌĮ�ĊÌ�
ăÐīĴðĊæ�ĴìÐ�ÐĉĨăďřÐÐ�Ĵď�Ċř�åīķÌķăÐĊĴ�ķĮÐ�ďå�ĴìÐðī�ĨÐīĮďĊă�ÌÐĴðăĮș�
ðĊÆăķÌðĊæ�ĴĴÐĉĨĴÐÌ�ăďĊĮ�ĊÌ�ÆīÐÌðĴ�ĨĨăðÆĴðďĊĮȘ�AĴ�ăĮď�ÆďŒÐīĮ�ĴìÐ�
ÆďĮĴ�ďå�īÐĨðīðĊæ�ĴìÐ�ĨÐīĮďĊȸĮ�ÆīÐÌðĴ�ìðĮĴďīřș�ÅķĴ�ķĮķăăř�ÌďÐĮĊȸĴ�ÆďŒÐī�
Ċř�ťĊĊÆðă�ăďĮĮȘ

'ĉĨăďřÐÐ��ĮĮðĮĴĊÆÐ�qīďæīĉ
�Ċ�'ĉĨăďřÐÐ��ĮĮðĮĴĊÆÐ�qīďæīĉ�ȧ'�qȨ�ďååÐīĮ�ǡǣȥǦ�ÌŒðÆÐ�ĊÌ�ĮķĨĨďīĴ�
Ĵď�œďīāÐīĮ�ĮĴīķææăðĊæ�œðĴì��īĊæÐ�ďå�œďīā�ĊÌ�ăðåÐ�ÆďĊÆÐīĊĮȘ�}ìÐř�ăĮď�
ĨīďŒðÌÐ�ÆÆÐĮĮ�Ĵď�ĪķăðťÐÌ�ÐŘĨÐīĴĮ�ðĊÆăķÌðĊæ�ĉÐĊĴă�ìÐăĴìș�ťĊĊÆðăș�
legal and career. 

Wellness cards
�ÐăăĊÐĮĮ�ÆīÌĮ�ďååÐī�ÌðĮÆďķĊĴĮ�ďĊ�ìÐăĴì�ĊÌ�œÐăăĊÐĮĮȭīÐăĴÐÌ�
ÐŘĨÐĊĮÐĮș�œìðÆì�ĉř�ðĊÆăķÌÐ�ĨīÐĮÆīðĨĴðďĊ�ÌīķæĮș�ĨīÐŒÐĊĴðŒÐ�ĮÆīÐÐĊðĊæș�
æřĉ�ĉÐĉÅÐīĮìðĨĮ�ĊÌ�ďĴìÐī�œÐăăĊÐĮĮ�ĮÐīŒðÆÐĮȘ�

70%
 

Nearly 70% of employers reported that 
ÆďĉĉķĊðÆĴðďĊ�ÅďķĴ�ĴìÐðī�ÅÐĊÐťĴĮ�ĊÌ�
œÐăăÅÐðĊæ�ĨīďæīĉĮ�īÐ�ĴìÐðī�ĴďĨ�ĨīðďīðĴř�
åďī�ÅÐĊÐťĴĮȘ2 

Nearly 50% of employees 
said mental health 

œÐăăĊÐĮĮ�ĨīďæīĉĮ�īÐ�
more important than 

before the pandemic.4
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Telehealth
}ÐăÐìÐăĴì�ĨīďŒðÌÐĮ�ÆďĊŒÐĊðÐĊĴ�ǡǣȥǦ�ÆÆÐĮĮ�Ĵď�ÌďÆĴďīĮ�Ĵìīďķæì��
ĮÐÆķīÐ�ĨìďĊÐ�ĨĨ�åďī�ÆďĉĉďĊ�ðăĉÐĊĴĮ�åďī�ÐĉĨăďřÐÐĮ�ĊÌ�ĴìÐðī�
åĉðăðÐĮȘ�}ÐăÐìÐăĴì�ÆĊ�ÅÐ��ìķæÐ�ìÐăĨ�åďī�ĨīÐĊĴĮ�ÐĮĨÐÆðăăřș�ĮŒðĊæ�
ĴðĉÐ�ðĊ�ĴīðĨĮ�Ĵď�ĴìÐ�ĨÐÌðĴīðÆðĊȸĮ�ďŨÆÐ�ďī�Ĵď��īæÐĊĴ��īÐ�ďī�'t�åĴÐī�
ìďķīĮȘ�

Health advocate services
>ÐăĴì�ÌŒďÆĴÐ�ĮÐīŒðÆÐĮ�īÐ�ăðāÐ�ìŒðĊæ��ĊķīĮÐ�ðĊ�ĴìÐ�ðĉĉÐÌðĴÐ�
åĉðăřȘ��ďīāÐīĮ�ÆĊ�Ĵăā�Ĵď�ìÐăĴì�ÆīÐ�ÐŘĨÐīĴĮ�Ĵď�æÐĴ�ĮĮðĮĴĊÆÐ�ðĊ�
ðÌÐĊĴðåřðĊæ�ìÐăĴì�ÆīÐ�ĨīďŒðÌÐīĮș�īÐŒðÐœðĊæ�ĉÐÌðÆă�ÅðăăĮ�ĊÌ�ðĊĮķīĊÆÐ�
ÆďŒÐīæÐ�åďī�ÆÆķīÆř�ĊÌ�ĊĮœÐīðĊæ�Ċř�ĪķÐĮĴðďĊĮ�ÅďķĴ�ĴìÐðī�ÆīÐȘ�

Student loan assistance
wĴķÌÐĊĴ�ăďĊ�ĮĮðĮĴĊÆÐ�ĨīďŒðÌÐĮ�ĴďďăĮș�īÐĮďķīÆÐĮ�ĊÌ�æķðÌĊÆÐ�Ĵď�
ÐĉĨăďřÐÐĮ�ĴìĴ�ìÐăĨ�ĴìÐĉ�īÐĮĮÐĮĮ�ĊÌ�Ĩř�ÌďœĊ�ĴìÐðī�ÌÐÅĴ�åĮĴÐī�ĊÌ�
easier.  

OÐæă�ĮÐīŒðÆÐĮ
OÐæă�ĮÐīŒðÆÐĮ�ďååÐī�ÐĉĨăďřÐÐĮ�ÆÆÐĮĮ�Ĵď�ĪķăðťÐÌ�ĴĴďīĊÐřĮ�Ĵ��
ÌðĮÆďķĊĴȘ��ďŒÐīæÐ�ķĮķăăř�ðĊÆăķÌÐĮ�ÆďĉĉďĊ�ĨÐīĮďĊă�ăÐæă�ĉĴĴÐīĮș�
ðĊÆăķÌðĊæ�åĉðăřș�ŒÐìðÆăÐș�īÐă�ÐĮĴĴÐș�ÆðŒðă�ăœĮķðĴĮ�ĊÌ�œðăăĮȘ

Three-fourths of employees 
said their employer has a 

responsibility to make sure their 
workers are mentally, physically 

ĊÌ�ťĊĊÆðăăř�œÐăăȘ4

¾

6060%
Over 60% of employees would 
be interested in EAPs, employee 
ÌðĮÆďķĊĴ�ĨīďæīĉĮș�ăÐæă�ĮÐīŒðÆÐĮ�
and identity theft services if their 
employer offered them.4 
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How businesses and 
ÐĉĨăďřÐÐĮ�ÅÐĊÐťĴ
�ďăķĊĴīř�ÅÐĊÐťĴĮ�ďååÐī�ĮÐŒÐīă�ÌŒĊĴæÐĮ�ĴìĴ�ĮĴīÐĊæĴìÐĊ�ĴìÐ�
ÅķĮðĊÐĮĮș�Į�œÐăă�Į�ĮķĨĨďīĴ�ĴìÐðī�ÐĉĨăďřÐÐĮȸ�ÆďŒÐīæÐ�ĊÐÐÌĮȘ�

�ÌŒĊĴæÐĮ�åďī�ĴìÐ�ÅķĮðĊÐĮĮ
BIG IMPACT AT LITTLE TO NO COST

qīďŒðÌðĊæ�ŒăķÅăÐ�ÆďŒÐīæÐ�Ĵ�ååďīÌÅăÐ�īĴÐĮ�ÆĊ�ìŒÐ��Åðæ�ðĉĨÆĴ�
ďĊ�ÐĉĨăďřÐÐĮȸ�ăðŒÐĮȘ��ìĴȸĮ�ĉďīÐș�ÐĉĨăďřÐīĮ�ÆĊ�ďååÐī�ŒďăķĊĴīř�
ÅÐĊÐťĴĮ�ȧåďī�ÐŘĉĨăÐș�Ǡǟǟɦ�ÐĉĨăďřÐÐȭĨðÌȨ�œðĴìďķĴ�ÌÌðĊæ�ÆďĮĴĮ�Ĵď�
ĴìÐðī�ÅďĴĴďĉ�ăðĊÐȘ�

HELP CONTROL RISING HEALTH INSURANCE PREMIUMS

tðĮðĊæ�ÆďĮĴĮ�ďå�ìÐăĴì�ðĊĮķīĊÆÐ�ĨīÐĉðķĉĮ�ìŒÐ�ÆďĊĴīðÅķĴÐÌ�Ĵď�ĴìÐ�
æīďœðĊæ�ĴīÐĊÌ�ďå�ìðæì�ÌÐÌķÆĴðÅăÐ�ìÐăĴì�ĨăĊĮȘ�ZååÐīðĊæ��ÆďĉÅðĊĴðďĊ�
ďå�ååďīÌÅăÐ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ÆĊ�ìÐăĨ�ÐĉĨăďřÐÐĮ�Ĩř�ĴìÐ�ķĨåīďĊĴ�
ÆďĮĴĮ�ďå�ĴìÐ�ìðæìÐī�ÌÐÌķÆĴðÅăÐĮș�ÆďȭðĊĮķīĊÆÐ�ĊÌ�ďĴìÐī�ďķĴȭďåȭĨďÆāÐĴ�
costly medical procedures.

ATTRACT AND RETAIN SKILLED TALENT

AĊ��ŒÐīř�ĴðæìĴ�ăÅďī�ĉīāÐĴș�ďååÐīðĊæ��īĊæÐ�ďå�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ðĮ�ďĊÐ�
ďå�ĴìÐ�ĉďĮĴ�ÐååÐÆĴðŒÐ�œřĮ�Ĵď�ðĊÆīÐĮÐ�īÐĴÐĊĴðďĊ�ĊÌ�īÐÆīķðĴ�ĴďĨ�ĴăÐĊĴȘ�
9ďī�Įĉăă�ÅķĮðĊÐĮĮÐĮ�œìď�īÐ�ÆďĉĨÐĴðĊæ�æðĊĮĴ�ăīæÐī�ÆďĉĨĊðÐĮ�
œðĴì�ÌÐÐĨÐī�ĨďÆāÐĴĮ�åďī�ĮăīðÐĮș�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ÆĊ�ìÐăĨ�ăÐŒÐă�ĴìÐ�
ĨăřðĊæ�ťÐăÌȘ�

'ĉĨăďřÐīĮ�ăďďāðĊæ�åďī�ĮĉīĴ�œřĮ�Ĵď�ÅďďĮĴ�ĴìÐðī�īÐĴÐĊĴðďĊ�ăÐŒÐăĮ�ĮìďķăÌ�
ĴāÐ��ÆăďĮÐ�ăďďā�Ĵ��ŒīðÐĴř�ďå�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�Ĵď�ÌÌ�Ĵď�ĴìÐðī�
ÐŘðĮĴðĊæ�ĨăĊȘ�

KEY REASONS EMPLOYERS OFFER VOLUNTARY BENEFITS2 

1 'ĊīðÆì�ÐŘðĮĴðĊæ�ÅÐĊÐťĴ�ĨăĊĮ

2 wķĨĨďīĴ�ďŒÐīăă�œÐăăÅÐðĊæ

3 Attract new employees

4 wķĨĨďīĴ�ÐĉĨăďřÐÐ�ťĊĊÆðă�œÐăăÅÐðĊæ

66%
66% of employees who 
ĮðÌ�ĴìÐřȸīÐ�ĮĴðĮťÐÌ�
œðĴì�ĴìÐðī�ÅÐĊÐťĴĮ�

were more likely to stay 
with their employer, 

ÆÆďīÌðĊæ�Ĵď�ďķī�ĮķīŒÐřȘ1
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�ÌŒĊĴæÐĮ�åďī�ÐĉĨăďřÐÐĮ
CONFIDENCE IN THE BENEFITS PROVIDED 

TĊř�ÐĉĨăďřÐÐĮ�ĮĴīķææăÐ�Ĵď�ťĊÌ�ĴðĉÐ�Ĵď�īÐĮÐīÆì�
ĊÌ�ķĊÌÐīĮĴĊÌ�ĴìÐðī�ÅÐĊÐťĴ�ďĨĴðďĊĮȘ��ðĴì�ÐĉĨăďřÐīȭ
ĮĨďĊĮďīÐÌ�ŒďăķĊĴīř�ÅÐĊÐťĴĮș�œďīāÐīĮ�āĊďœ�ĴìÐ�ÆīīðÐī�
ĊÌ�ÅÐĊÐťĴĮ�ìŒÐ�ÅÐÐĊ�ŒÐĴĴÐÌȘ�

:ÐĴĴðĊæ�ÐŘĨÐīĴ�ÌŒðÆÐ�åīďĉ��ÅÐĊÐťĴĮ�ÆďķĊĮÐăďī�
ĊÌ�ďĴìÐī�ÐÌķÆĴðďĊă�īÐĮďķīÆÐĮ�ăĮď�ìÐăĨĮ�ÅďďĮĴ�
ÆďĊťÌÐĊÆÐ�ĊÌ�ìÐăĨĮ�œďīāÐīĮ�ĉāÐ�ðĊåďīĉÐÌ�ÌÐÆðĮðďĊĮ�
ÅďķĴ�ăă�ďå�ĴìÐðī�ĉþďī�ĉÐÌðÆă�ĊÌ�ŒďăķĊĴīř�ÅÐĊÐťĴĮȘ�
>ĊÌ�ðĊ�ìĊÌ�œðĴì�ÐÌķÆĴðĊæ�œďīāÐīĮ�ðĮ�ĨīďŒðÌðĊæ�ĴìÐĉ�
œðĴì�ÐĮřș�ÆďĊŒÐĊðÐĊĴ�ÐĊīďăăĉÐĊĴ�ĉÐĴìďÌĮȘ�

FLEXIBLE BENEFITS OPTIONS

}ìÐ�ŒÐīĮĴðăðĴř�ĊÌ�īĊæÐ�ďå�ďĨĴðďĊĮ�ÐĉĨďœÐī�ÐĉĨăďřÐÐĮ�
Ĵď�ÆìďďĮÐ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ĴìĴ�ťĴ�ĴìÐðī�ĊÐÐÌĮș�œðĴì�
ĴìÐ�ÅðăðĴř�Ĵď�ÌþķĮĴ�ÆďŒÐīæÐ�Į�ĴìÐðī�ĊÐÐÌĮ�ÆìĊæÐ�
ďŒÐī�ĴðĉÐȘ��ÌÌðĴðďĊăăřș�ðå�Ċ�ÐĉĨăďřÐī�ÌÐÆðÌÐĮ�Ĵď�Ĩř�
åďī��ÅĮðÆ�ĨďăðÆřș�ĮķÆì�Į�ăðåÐ�ðĊĮķīĊÆÐș�ĴìÐ�œďīāÐī�
ÆďķăÌ�ÆìďďĮÐ�Ĵď�ĮķĨĨăÐĉÐĊĴ�ĴìĴ�ĨăĊ�œðĴì�ÌÌðĴðďĊă�
ÆďŒÐīæÐȘ�

�ĊďĴìÐī�ďĨĴðďĊ�åďī�ĉĊř�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ðĮ�ĨďīĴÅðăðĴřș�
ĉÐĊðĊæ�ÐĉĨăďřÐÐĮ�ÆĊ�ÆďĊĴðĊķÐ�ĴìÐðī�ÆďŒÐīæÐ�ðå�ĴìÐř�
ÆìĊæÐ�þďÅĮ�ĊÌ�Ĩř�ĴìÐðī�ĨīÐĉðķĉĮȘ�

FILL GAPS IN MAJOR MEDICAL BENEFITS

�ďăķĊĴīř�ÅÐĊÐťĴĮ�ĮķÆì�Į�ÌðĮÅðăðĴřș�ÆÆðÌÐĊĴș�ìďĮĨðĴă�
ðĊÌÐĉĊðĴř�ĊÌ�ÆīðĴðÆă�ðăăĊÐĮĮ�ÆĊ�ìÐăĨ�ÆķĮìðďĊ�ĴìÐ�
ťĊĊÆðă�ðĉĨÆĴ�ďå�ďķĴȭďåȭĨďÆāÐĴ�ÐŘĨÐĊĮÐĮ�ĮķÆì�Į�
ÌÐÌķÆĴðÅăÐĮș�ÆďȭðĊĮķīĊÆÐ�ĊÌ�ĴīŒÐă�ÐŘĨÐĊĮÐĮ�ĴìĴ�
īÐĊȸĴ�ÆďŒÐīÐÌ�Åř�ĴìÐðī�ĉþďī�ĉÐÌðÆă�ĨăĊȘ��ĊÌ�ÌðĮÅðăðĴř�
ÆďŒÐīæÐ�ÆĊ�ìÐăĨ�ÐĉĨăďřÐÐĮ�Ĩř�ĴìÐ�ÅðăăĮ�œìðăÐ�ĴìÐřȸīÐ�
īÐÆďŒÐīðĊæȘ

�ĊÌ�ÅÐÆķĮÐ�ĉďĮĴ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�īÐ�ĨðÌ�ÌðīÐÆĴăř�Ĵď�
ĴìÐ�ÐĉĨăďřÐÐș�ĴìÐ�ÅÐĊÐťĴ�ÆĊ�ÅÐ�ķĮÐÌ�åďī�ĴìÐ�ÐŘĨÐĊĮÐĮ�
ĴìĴ�īÐ�ĊÐÐÌÐÌ�ĴìÐ�ĉďĮĴȘ�

VALUABLE PROTECTION AT AFFORDABLE RATES

�ďăķĊĴīř�ÅÐĊÐťĴĮ�Ĵìīďķæì�ĴìÐ�ÐĉĨăďřÐī�īÐ�åīÐĪķÐĊĴăř�
ďååÐīÐÌ�Ĵ�ååďīÌÅăÐ�īĴÐĮ�ĴìĴ�œďīāÐīĮ�œďķăÌĊȸĴ�ÅÐ�ÅăÐ�
Ĵď�ťĊÌ�ďĊ�ĴìÐ�ðĊÌðŒðÌķă�ĉīāÐĴȘ��ĊÌ�ĮðĊÆÐ�ĴìÐ�ĨīÐĉðķĉĮ�
åďī�ĉĊř�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�īÐ�ÐăðæðÅăÐ�Ĵď�ÅÐ�ĨðÌ�œðĴì�
ĨīÐȭĴŘ�ÌďăăīĮ�ĊÌ�Ĩřīďăă�ÌÐÌķÆĴðďĊĮș�ĴìðĮ�ĉāÐĮ�ðĴ�ÐĮř�
ĊÌ�ÆďĊŒÐĊðÐĊĴ�åďī�ÐĉĨăďřÐÐĮ�Ĵď�ĮŒÐ�ĉďĊÐřȘ�

�ìĴȸĮ�ĉďīÐș�ĮÐŒÐīă�ĴřĨÐĮ�ďå�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ĮķÆì�
Į�ÌðĮÅðăðĴřș�ÆÆðÌÐĊĴș�ÆīðĴðÆă�ðăăĊÐĮĮ�ĊÌ�ìďĮĨðĴă�
ðĊÌÐĉĊðĴř�īÐ�ĴřĨðÆăăř�ĨðÌ�ÌðīÐÆĴăř�Ĵď�ĴìÐ�ÐĉĨăďřÐÐĮȘ

Colonial Life 
ìĮ�ǥșǢǟǟ�ÅÐĊÐťĴ�

counselors nationwide, 
ðĊÆăķÌðĊæ�wĨĊðĮìȭĮĨÐāðĊæ�

counselors.3

About half of workers said they planned to 
ÌÌ��ĊÐœ�ÅÐĊÐťĴ�ĴìÐř�œÐīÐĊȸĴ�ÐĊīďăăÐÌ�ðĊ�
previously, due to the pandemic.1 
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�ÐĊÐťĴĮ�ÐĊīďăăĉÐĊĴ�ďĨĴðďĊĮ 
at a glance
9ðŒÐ�ÐĊīďăăĉÐĊĴ�ďĨĴðďĊĮ�ĴìĴ�ÆĊ�ÅÐ�ÌĨĴÐÌ�Ĵď�þďÅĮðĴÐ�ÆďĊÌðĴðďĊĮ�ĊÌ�
œďīāÐīĮȸ�ĊÐÐÌĮȘ

VIRTUAL Ȱ�LķĮĴ�ăðāÐ�ŒðīĴķă�ÆďĊåÐīÐĊÆðĊæș��ÅÐĊÐťĴĮ�
ÆďķĊĮÐăďī�ĉÐÐĴĮ�œðĴì�Ċ�ÐĉĨăďřÐÐ�ðĊ��ǠȭĴďȭǠ�ÆďķĊĮÐăðĊæ�
ĮÐĮĮðďĊ�ķĮðĊæ�ĮÐÆķīÐ�ŒðīĴķă�ÐĊīďăăĉÐĊĴ�ĴďďăĮȘ

IN PERSON Ȱ ��ÅÐĊÐťĴĮ�ÆďķĊĮÐăďī�ĉÐÐĴĮ�œðĴì�Ċ�
ÐĉĨăďřÐÐ�Ĵ�ĴìÐ�œďīāĮðĴÐ�ðĊ��ǠȭĴďȭǠ�ÆďķĊĮÐăðĊæ�ĮÐĮĮðďĊ�
œðĴì�ĨĨīďĨīðĴÐ�ĮåÐĴř�ĨīďĴďÆďăĮ�ðĊ�ĨăÆÐȘ

TELEPHONIC Ȱ LķĮĴ�ăðāÐ�ŒðīĴķă�ÆďĊåÐīÐĊÆðĊæș��ÅÐĊÐťĴĮ�
ÆďķĊĮÐăďī�ĉÐÐĴĮ�œðĴì�Ċ�ÐĉĨăďřÐÐ�ðĊ��ǠȭĴďȭǠ�ÆďķĊĮÐăðĊæ�
ĮÐĮĮðďĊ�ķĮðĊæ�ĮÐÆķīÐ�ŒðīĴķă�ÐĊīďăăĉÐĊĴ�ĴďďăĮȘ

GROUP MEETINGS Ȱ�'ĉĨăďřÐÐ�ĴĴÐĊÌĮ��æīďķĨ�ĉÐÐĴðĊæ�
œðĴì�ĴìÐðī�ÆďȭœďīāÐīĮ�ȧðĊȭĨÐīĮďĊ�ďī�ŒðīĴķăăřȨ�Į��ăÐÌ�ķĨ�
Ĵď�ǠȭĴďȭǠ�ÆďķĊĮÐăðĊæ�ďī�Ĵď�ĉāÐ�ĮÐăÐÆĴðďĊĮ�ďĊ�ĴìÐ�ĮĨďĴȘ

ONLINE SELF-SERVICE Ȱ�'ĉĨăďřÐÐ�ķĮÐĮ�Ċ�ďĊăðĊÐ�
ĮřĮĴÐĉ�ĮķÆì�Į��ÅÐĊÐťĴĮ�ĨďīĴă�ďī�ÅÐĊÐťĴĮ�œÐÅĮðĴÐ�åďī�
enrollment.

For more information 
ÅďķĴ�ÅÐĊÐťĴĮ�

enrollment options, 
download The smart 
æķðÌÐ�Ĵď�ÅÐĊÐťĴĮ�

enrollment.

https://www.coloniallife.com/flexible-enrollment-guide/thank-you?utm_campaign=cl_demand&utm_medium=pdf&utm_source=voluntary_benefits-guide-202203&utm_content=flexible_enrollment_guide&utm_term=pdf_link_pg11
https://www.coloniallife.com/flexible-enrollment-guide/thank-you?utm_campaign=cl_demand&utm_medium=pdf&utm_source=voluntary_benefits-guide-202203&utm_content=flexible_enrollment_guide&utm_term=pdf_link_pg11
https://www.coloniallife.com/flexible-enrollment-guide/thank-you?utm_campaign=cl_demand&utm_medium=pdf&utm_source=voluntary_benefits-guide-202203&utm_content=flexible_enrollment_guide&utm_term=pdf_link_pg11
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�ķĮĴðĊæ�ĴìÐ�ĉřĴìĮ�Ȱ 
�ìř�Įĉăă�ÅķĮðĊÐĮĮÐĮ�ÌďĊȸĴ�ďååÐī 
ŒďăķĊĴīř�ÅÐĊÐťĴĮ
TĊř�Įĉăă�ÅķĮðĊÐĮĮ�ďœĊÐīĮ�īÐ�ĮðĉĨăř�ķĊœīÐ�ĴìĴ�ĴìÐř�īÐ�ÅăÐ�Ĵď�ďååÐī�
ĴìÐðī�ĮĴåå�ĴìÐĮÐ�ĴřĨÐĮ�ďå�ÅÐĊÐťĴĮȘ�}ìÐř�ĮĮķĉÐ�ĴìÐř�īÐ�Ĵďď�ÐŘĨÐĊĮðŒÐș�Ĵďď�
ÆďĉĨăðÆĴÐÌ�ďī�ĊďĴ�ĊÐÐÌÐÌȘ�AĊ�åÆĴș�ĊďĊÐ�ďå�ĴìďĮÐ�īÐ�ĴīķÐȘ

Myth: Small business believe they can’t afford to pay 
åďī�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�

TRUTH

�ďăķĊĴīř�ÅÐĊÐťĴĮ�ÆĊ�ÅÐ�ĨīĴðăăř�åķĊÌÐÌ�ďī�ÐŒÐĊ�åķăăř�åķĊÌÐÌ�Åř�
ĴìÐ�ÐĉĨăďřÐÐȘ�}ìðĮ�ĉÐĊĮ�ÅķĮðĊÐĮĮÐĮ�ìŒÐ�ÆďĉĨăÐĴÐ�ÆďĊĴīďă�ďå�
ìďœ�ĉķÆì�ĴìÐř�ĮĨÐĊÌ�ĊÌ�œìĴ�ďĨĴðďĊĮ�ĴìÐř�ÆìďďĮÐ�Ĵď�ÌÌȘ

TřĴìȚ�UďĴ�ÐĊďķæì�ÐĉĨăďřÐÐĮ�Ĵď�Īķăðåř

TRUTH

#ÐĨÐĊÌðĊæ�ďĊ�ĴìÐ�ÅÐĊÐťĴĮ�ÆīīðÐī�ĊÌ�ĴřĨÐ�ďå�ÆďŒÐīæÐș�ĉďĮĴ�
ÅķĮðĊÐĮĮÐĮ�œðĴì�åÐœÐī�ĴìĊ�Ǡǟ�ÐĉĨăďřÐÐĮ�ÆĊ�Īķăðåř�åďī�ĉĊř�
ĴřĨÐĮ�ďå�ŒďăķĊĴīř�ÅÐĊÐťĴĮȘ��ĊÌ�ĮďĉÐ�ÆīīðÐīĮ�ÌďĊȸĴ�ìŒÐ�Ċř�
ĉðĊðĉķĉ�ĮĴŨĊæ�īÐĪķðīÐĉÐĊĴĮ�Ĵ�ăăȘ�

TřĴìȚ��ÌĉðĊðĮĴÐīðĊæ��ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ĨăĊ�ðĮ�ÆďĮĴăř�
ĊÌ�ĴðĉÐȭÆďĊĮķĉðĊæ

TRUTH

TĊř�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ÆĊ�ÅÐ�ĨðÌ�œðĴì�ĨīÐȭĴŘ�ðĊÆďĉÐ�œìðÆì�ÆĊ�
ĮŒÐ�ÐĉĨăďřÐīĮ�ĊÌ�ĴìÐðī�œďīāÐīĮ�ĉďĊÐřȘ��ÌÌðĴðďĊăăřș�ĮďĉÐ�
ÆīīðÐīĮ�ÆĊ�ĨīďŒðÌÐ�ĴÐÆìĊďăďæřș�ĴďďăĮ�ĊÌ�ÐÌķÆĴðďĊă�ĮÐīŒðÆÐĮ�
ĴìĴ�ÆĊ�ĮðĉĨăðåř�ÅÐĊÐťĴĮ�ÌĉðĊðĮĴīĴðďĊș�Įď�Įĉăă�ÅķĮðĊÐĮĮ�ďœĊÐīĮ�
ìŒÐ�ĉďīÐ�ĴðĉÐ�Ĵď�åďÆķĮ�ďĊ�īķĊĊðĊæ�ĴìÐðī�ÅķĮðĊÐĮĮȘ�

Myth: Employees don’t value them

TRUTH

�ìðăÐ�ĉďĮĴ�ÐĉĨăďřÐīĮ�ÅÐăðÐŒÐ�ÐĉĨăďřÐÐĮ�ŒăķÐ�ĴāÐȭìďĉÐ�Ĩř�ďŒÐī�
ÅÐĊÐťĴĮș�ÐĉĨăďřÐÐĮ�ÆĴķăăř�ŒăķÐ�ĊďĊȭĉÐÌðÆă�ðĊĮķīĊÆÐ�ÅÐĊÐťĴĮ�
ĊÌ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ĉďīÐ�ĴìĊ�ÐĉĨăďřÐīĮ�īÐăðšÐȘ

}ď�ăÐīĊ�ĉďīÐ�ÅďķĴ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�åďī�Įĉăă�ÅķĮðĊÐĮĮș�ÌďœĊăďÌ 
}ìÐ�ÐĮĮÐĊĴðă�Įĉăă�ÅķĮðĊÐĮĮ�ÅÐĊÐťĴĮ�æķðÌÐ. 

https://www.coloniallife.com/small-business-benefits-guide/thank-you?utm_campaign=cl_demand&utm_medium=pdf&utm_source=voluntary_benefits-guide-202203&utm_content=small_business_guide&utm_term=pdf_link_pg12
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Frequently asked 
questions
>ÐīÐ�īÐ�ĮďĉÐ�ďå�ĴìÐ�ĉďĮĴ�åīÐĪķÐĊĴăř�ĮāÐÌ�ĪķÐĮĴðďĊĮ�
åīďĉ�ÅķĮðĊÐĮĮÐĮ�ĊÌ�>t�ĨīďåÐĮĮðďĊăĮ�ÅďķĴ�ŒďăķĊĴīř�
ÅÐĊÐťĴĮȘ�

�ìď�ÆĊ�æÐĴ�ŒďăķĊĴīř�ÅÐĊÐťĴĮȟ
�ìď�ĪķăðťÐĮ�åďī�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ÆďŒÐīæÐȟ�

'ĉĨăďřÐÐĮș�ĮĨďķĮÐĮ�ĊÌ�ÐăðæðÅăÐ�ÌÐĨÐĊÌÐĊĴ�ÆìðăÌīÐĊ�
ĊÌ�ÅķĮðĊÐĮĮ�ďœĊÐīĮ�īÐ�ÐăðæðÅăÐȘ�qīĴȭĴðĉÐ�œďīāÐīĮ�ÆĊ�
ăĮď�æÐĴ�ÆďŒÐīæÐ�ðå�ĴìÐř�ĉÐÐĴ�ĴìÐðī�ÐĉĨăďřÐīȸĮ�ÐăðæðÅðăðĴř�
īÐĪķðīÐĉÐĊĴĮ�ĮķÆì�Į�ĉðĊðĉķĉ�ìďķīĮ�œďīāÐÌȘ�

Is there a minimum number of employees that must 
ĨīĴðÆðĨĴÐȟ

TďĮĴ�ÆīīðÐīĮ�ĮĴīĴ�œðĴì�ĴìīÐÐ�ÐăðæðÅăÐ�ÐĉĨăďřÐÐĮȘ��ķĴ�
ĴìÐ�ĉðĊðĉķĉ�ÆĊ�Œīř�ÌÐĨÐĊÌðĊæ�ďĊ�ĴìÐ�ÆīīðÐī�ĊÌ�
ĮĨÐÆðťÆ�ÅÐĊÐťĴȘ�

Aå��œďīāÐī�ìĮ��ĨīÐȭÐŘðĮĴðĊæ�ĉÐÌðÆă�ÆďĊÌðĴðďĊ�ÆĊ�
ĴìÐř�ĮĴðăă�æÐĴ�ÆďŒÐīæÐȟ

wÐŒÐīă�ĴřĨÐĮ�ďå�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ďååÐī�æķīĊĴÐÐÌ�
ÆďŒÐīæÐ�Ȱ�ĉÐĊðĊæ�œďīāÐīĮ�ÆĊ�æÐĴ�ÆďŒÐīæÐ�œðĴìďķĴ�
ĊĮœÐīðĊæ�ĉÐÌðÆă�ĪķÐĮĴðďĊĮȘ�wďĉÐ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�
ĉř�īÐĪķðīÐ�ìÐăĴì�ĪķÐĮĴðďĊĮ�ďī�ìŒÐ��ĨīÐȭÐŘðĮĴðĊæ�
condition clause. 

Administration and cost
>ďœ�ĉĊř�ìďķīĮ�œðăă�A�ĊÐÐÌ�Ĵď�ĮĨÐĊÌ�ďĊ�ÅÐĊÐťĴĮ�
ÌĉðĊðĮĴīĴðďĊȟ 

Aå�řďķ�œďīā�œðĴì�ĴìÐ�īðæìĴ�ÆīīðÐīș�ðĴ�œðăă�ÅÐ�ĪķðÆā�ĊÌ�
ÐĮřȘ�Oďďā�åďī�ÆīīðÐīĮ�ĴìĴ�ďååÐī�åīÐÐ�ďĊăðĊÐ�ÅÐĊÐťĴ�
ÌĉðĊ�ĴďďăĮ�Ĵď�ĉĊæÐ�řďķī�ÐĉĨăďřÐÐĮȾ�ÅÐĊÐťĴĮ�ĊÌ�Ĩř�
řďķī�ðĊŒďðÆÐĮ�ÐăÐÆĴīďĊðÆăăřȘ�

�Ċ�ÐĉĨăďřÐÐĮ�ÆìĊæÐ�ĴìÐðī�ÆďŒÐīæÐ�ĴìīďķæìďķĴ�ĴìÐ�
řÐīș�ďī�Ìď�ĴìÐř�ĊÐÐÌ�Ĵď�œðĴ�ķĊĴðă�ĊĊķă�ÐĊīďăăĉÐĊĴȟ

'ĉĨăďřÐÐĮ�ÆĊ�ĴřĨðÆăăř�ÆìĊæÐ�ĴìÐðī�ÆďŒÐīæÐ�
ĴìīďķæìďķĴ�ĴìÐ�řÐī�œìÐĊ�ĴìÐř�ÐŘĨÐīðÐĊÆÐ��ĪķăðåřðĊæ�
ăðåÐ�ÐŒÐĊĴș�ĮķÆì�Į�ĉīīðæÐș�ÌðŒďīÆÐș�ÌÐĴìș�Į�œÐăă�Į�
ĴìÐ�ÅðīĴì�ďī�ÌďĨĴðďĊ�ďå��ÆìðăÌȘ�ZĴìÐīœðĮÐș�ÐĉĨăďřÐÐĮ�
ÆĊ�ďĊăř�ĉāÐ�ÆìĊæÐĮ�ÌķīðĊæ�ĊĊķă�ÐĊīďăăĉÐĊĴȘ�
ȧAå�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�īÐ�ĨðÌ�œðĴì�ĨďĮĴȭĴŘ�ðĊÆďĉÐș�
ÆďŒÐīæÐ�ÆĊ�ÅÐ�ÆìĊæÐÌ�ĴìīďķæìďķĴ�ĴìÐ�řÐī�œðĴìďķĴ�
ĪķăðåřðĊæ�ăðåÐ�ÐŒÐĊĴĮȘȨ

�Ċ�ĉř�ÐĉĨăďřÐÐĮ�īÐăăř�ååďīÌ�ŒďăķĊĴīř�ÅÐĊÐťĴĮȟ 

}ìÐ�ŒÐīĮĴðăðĴř�ďå�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ðĮ�ÌÐĮðæĊÐÌ�Ĵď�
ÅÐ�ååďīÌÅăÐ�åďī��œðÌÐ�īĊæÐ�ďå�ðĊÆďĉÐĮȘ�}ìÐ�ÆďĮĴ�
ďå�ÐÆì�ÆďŒÐīæÐ�œðăă�Œīř�ÌÐĨÐĊÌðĊæ�ďĊ�ďĨĴðďĊĮ�ĊÌ�
ÌÐĉďæīĨìðÆĮȘ��

�Ċ�ÐĉĨăďřÐÐĮ�ĴāÐ�ĴìÐðī�ÅÐĊÐťĴĮ�œðĴì�ĴìÐĉ�ðå�ĴìÐř�
ăÐŒÐ�ĴìÐ�ÆďĉĨĊřȟ

TĊř�ÆīīðÐīĮ�ďååÐī�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ĴìĴ�īÐ�ĨďīĴÅăÐ�
œìðÆì�ĉÐĊĮ�ÐĉĨăďřÐÐĮ�ÆĊ�ĴāÐ�ĴìÐ�ÆďŒÐīæÐ�œðĴì�
ĴìÐĉ�ðå�ĴìÐř�ÆìĊæÐ�þďÅĮ�ďī�īÐĴðīÐ�ĊÌ�ĴìÐř�ÆďĊĴðĊķÐ�Ĵď�
Ĩř�ĴìÐ�ĨīÐĉðķĉĮȘ

�Ċ�ÐĉĨăďřÐÐĮ�Ĩř�åďī�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�œðĴì�ĨīÐȭĴŘ�
ÌÐÌķÆĴðďĊĮȟ��

�ÅĮďăķĴÐăřȘ�qīÐȭĴŘ�ÌÐÌķÆĴðďĊĮ�ÌÐÆīÐĮÐ�ĴìÐ�œďīāÐīĮȸ�
ðĊÆďĉÐ�ĴŘ�ĊÌ�ĴìÐ�ÐĉĨăďřÐīȸĮ�9A���ĴŘȘ��ìÐĊ�ÌÌðĊæ�
ŒďăķĊĴīř�ÅÐĊÐťĴĮș�ÅķĮðĊÐĮĮÐĮ�ĮìďķăÌ�ÆďĊĮķăĴ�ĴìÐðī�
ÆÆďķĊĴĊĴ�ÅďķĴ�ĴŘ�ĮŒðĊæĮȘ
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>ÐăĴì�ðĊĮķīĊÆÐ�ɪ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ
�Ċ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ÅÐ�ďååÐīÐÌ�ðå�A�ÌďĊȸĴ�ďååÐī 
ìÐăĴì�ðĊĮķīĊÆÐȟ

�ÐĮȘ��ķĴ�ðå�řďķī�œďīāÐīĮ�ìŒÐ�ðĊĮķīĊÆÐ�Ĵìīďķæì��ĴìðīÌ�
ĨīĴř�ȧåďī�ÐŘĉĨăÐș�ĮĨďķĮÐȸĮ�ÆďĉĨĊřș�����ÐŘÆìĊæÐș�
TÐÌðÆīÐȨ�ďī�ĴìÐř�ÌďĊȸĴ�ìŒÐ�ðĴ�Ĵ�ăăș�ĴìÐř�ĮìďķăÌ�
ķĊÌÐīĮĴĊÌ�ĴìĴ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�īÐĊȸĴ��īÐĨăÆÐĉÐĊĴ�
åďī�ĉþďī�ĉÐÌðÆă�ÆďŒÐīæÐȘ�

�ðăă�A�ĊÐÐÌ�Ĵď�ĉďÌðåř�ĉř�ÆåÐĴÐīð�ĨăĊ�ðå�A�ĉ�ÌÌðĊæ�
ŒďăķĊĴīř�ÅÐĊÐťĴĮȟ�

Aå�ĴìÐ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�īÐ�ĨðÌ�œðĴì�ĨīÐȭĴŘ�ðĊÆďĉÐș�
ĴìÐ�ĨăĊ�œðăă�ĊÐÐÌ�Ĵď�ÅÐ�ĉďÌðťÐÌȘ�Aå�ĴìÐř�īÐ�ĨðÌ�œðĴì�
ĨďĮĴȭĴŘ�ÌďăăīĮ�ĴìÐ�ĨăĊ�œďĊȸĴ�ĊÐÐÌ�Ĵď�ÅÐ�ĉďÌðťÐÌȘ�

�ďăķĊĴīř�ÅÐĊÐťĴĮ�ðĊ�ĴìÐ��Z�A#�Ðī
�ðăă�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ÆďŒÐī�ĉř�ÐĉĨăďřÐÐĮ�ðå�ĴìÐř 
æÐĴ��Z�A#ȟ

�ìðăÐ�ĉĊř�ÆīīðÐīĮ�īÐ�ÆďŒÐīðĊæ��Z�A#ȭǠǨ�ðĊ�ĴìÐðī�
ÐŘðĮĴðĊæ�ÆďŒÐīæÐș�řďķ�ĮìďķăÌ�ÆìÐÆā�ÐÆì�ĴřĨÐ�ďå�
ðĊĮķīĊÆÐ�Ĵď�ĉāÐ�ĮķīÐȘ�#ðĮÅðăðĴř�ĊÌ�ìďĮĨðĴă�
ðĊÌÐĉĊðĴř�īÐ�æďďÌ�ÆĊÌðÌĴÐĮ�åďī�ÆďŒÐīæÐȘ�

wÐŒÐīă��ďăďĊðă�OðåÐ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ĨīďŒðÌÐ�
ÆďŒÐīæÐ�ďĊ��Z�A#ȭīÐăĴÐÌ�ÆăðĉĮș�ðĊÆăķÌðĊæ�
disability and hospital indemnity.

For more 9�sĮ�ÅďķĴ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�
ÆďŒÐīæÐ�ĊÌ��Z�A#ȭǠǨ.

9ðăðĊæ��Æăðĉș�æÐĴĴðĊæ�ĨðÌ
Aå�ĉř�ÐĉĨăďřÐÐĮ�ĊÐÐÌ�Ĵď�ťăÐ��Æăðĉș�ìďœ�ăďĊæ�œðăă�ðĴ�
ĴāÐ�Ĵď�æÐĴ�ĴìÐðī�ĉďĊÐřȟ

wÐăÐÆĴ��ÆīīðÐī�œðĴì��īÐĨķĴĴðďĊ�åďī�ĪķðÆā�ĴķīĊīďķĊÌ�
ĊÌ�ÐĮř�ÐăÐÆĴīďĊðÆ�ťăðĊæ�ĴďďăĮȘ�}ìðĮ�ðĊÆăķÌÐĮ�ťăðĊæ�
ÆăðĉĮ�ďĊăðĊÐ�ďī�Ĵìīďķæì��ĉďÅðăÐ�ĨĨș�ÆÆÐĮĮ�Ĵď�
ÆķĮĴďĉÐī�ĮÐīŒðÆÐ�ĮķĨĨďīĴ�ĊÌ�ĴìÐ�ÅðăðĴř�Ĵď�Ĩř�ÆăðĉĮ�
by direct deposit. 

OÐĴȸĮ�Įř�ĉř�ÐĉĨăďřÐÐ�æÐĴĮ�ðĊþķīÐÌ�ĊÌ�ðĮ�ÆďŒÐīÐÌ�
by both my company health insurance plan and the 
ŒďăķĊĴīř�ÅÐĊÐťĴ�Ȱ�ìďœ�ÌďÐĮ�ĴìÐ�ŒďăķĊĴīř�ÅÐĊÐťĴ�
œďīāȟ�

�ăðĉĮ�åďī�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�īÐĊȸĴ�ÆďďīÌðĊĴÐÌ�œðĴì�
ìÐăĴì�ðĊĮķīĊÆÐ�ĨăĊĮ�ďī�ďĴìÐī�ĴìðīÌȭĨīĴř�ðĊĮķīĊÆÐ�
ÆďĉĨĊðÐĮ�Ĵ�ăăȘ�}ìðĮ�ĉÐĊĮ�Ċř�ŒďăķĊĴīř�ÅÐĊÐťĴ�ĨðÌ�
Ĵď�ĴìÐ�ÐĉĨăďřÐÐ�ðĮ�ÅĮÐÌ�ďĊăř�ďĊ�ĴìÐ�Æăðĉ�ťăÐÌȘ�

Ǩǥɦ�ďå�ÆķĮĴďĉÐīĮ�Įř��ďăďĊðă�OðåÐ�
ĉÌÐ�ðĴ�ÐĮř�Ĵď�ťăÐ��ÆăðĉȘ

Colonial Life internal data, 2021.

96%

https://www.coloniallife.com/covid-19/plan-admin-faqs?utm_campaign=cl_demand&utm_medium=pdf&utm_source=voluntary_benefits-guide-202203&utm_content=covid19_pa_faqs&utm_term=pdf_link_pg14
https://www.coloniallife.com/covid-19/plan-admin-faqs?utm_campaign=cl_demand&utm_medium=pdf&utm_source=voluntary_benefits-guide-202203&utm_content=covid19_pa_faqs&utm_term=pdf_link_pg14
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�ìďďĮðĊæ�řďķī�
ŒďăķĊĴīř�ÅÐĊÐťĴĮ�
partner
�ìÐĊ�ÆìďďĮðĊæ��ÅÐĊÐťĴĮ�ĨīĴĊÐīș�řďķ�œĊĴ��ÆīīðÐī�
ĴìĴ�œðăă�ĉāÐ�ðĴ��ĨīðďīðĴř�Ĵď�ķĊÌÐīĮĴĊÌ�řďķī�ÅķĮðĊÐĮĮ�
Į�œÐăă�Į�řďķī�œďīāÐīĮȸ�ìÐăĴì�ĊÌ�ťĊĊÆðă�ĊÐÐÌĮȘ��ðĴì�
ĴìðĮ�ðĊ�ĉðĊÌș�ìÐīÐ�īÐ�åďķī�āÐř�åÆĴďīĮ�Ĵď�ăďďā�åďī�œìÐĊ�
ÆìďďĮðĊæ�řďķī�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�ĨīďŒðÌÐīȚ�

Focused on education and 
communication
'ĉĨăďřÐÐĮ�āĊďœ�œìÐĊ��ĨīďŒðÌÐī�ðĮ�ĉďīÐ�ðĊĴÐīÐĮĴÐÌ�
ðĊ�ĉāðĊæ�ÆďĉĉðĮĮðďĊĮ�ĴìĊ�ðĊ�ìÐăĨðĊæ�ĴìÐĉ�ĉāÐ�
ðĊåďīĉÐÌ�ÌÐÆðĮðďĊĮȘ�}ìÐř�œĊĴ�ĨīÆĴðÆă�ðĊåďīĉĴðďĊ�
ÅďķĴ�ĴìÐðī�ìÐăĴì�ðĊĮķīĊÆÐ�ĊÌ�ŒďăķĊĴīř�ÅÐĊÐťĴĮ�
ĴìĴ�œðăă�ťĴ�ĴìÐðī�ăðŒÐĮȘ��ďĊĮðÌÐī�ĨīďŒðÌÐīĮ�ĴìĴ�īÐ�Įď�
focused on educating and communicating your workers 
ðĴȸĮ�ăĉďĮĴ�ăðāÐ�ìŒðĊæ�ĊďĴìÐī�>t�ĨīďåÐĮĮðďĊă�ďĊ�řďķī�
ĴÐĉȘ�}ìÐř�ďåĴÐĊ�ďååÐī�åīÐÐ�īÐĮďķīÆÐĮ�ăðāÐ�ÆķĮĴďĉðšÅăÐ�
ÅÐĊÐťĴĮ�œÐÅĮðĴÐĮș�ÌðæðĴă�ÅďďāăÐĴĮș�ÌðæðĴă�ĨďĮĴÆīÌĮ�ĊÌ�
ďĴìÐī�īÐĮďķīÆÐĮȘ

ǠȭĴďȭǠ�ÅÐĊÐťĴĮ�ÆďķĊĮÐăðĊæ�åďī�ÐŒÐīřďĊÐ
�ďĊĮðÌÐī��ÅÐĊÐťĴĮ�ĨīĴĊÐī�ĴìĴ�ìĮ�ĴìÐ�ÐŘĨÐīĴðĮÐ�
ĊÌ�ÆĨÅðăðĴř�Ĵď�ĨīďŒðÌÐ�ǠȭĴďȭǠ�ÅÐĊÐťĴĮ�ÆďķĊĮÐăðĊæ�
ðĊ�ĉķăĴðĨăÐ�ÐĊŒðīďĊĉÐĊĴĮ�Ȱ�œìÐĴìÐī�ðĴȸĮ�ðĊȭĨÐīĮďĊș�
ĴÐăÐĨìďĊðÆ�ďī�ŒðīĴķă�ÆďĊåÐīÐĊÆðĊæȘ�tÐĉÐĉÅÐīș�
ÐĉĨăďřÐÐĮ�īÐ�ĮìīðĊæ�ŒÐīř�ĨÐīĮďĊă�ðĊåďīĉĴðďĊș�Įď�
ðĴȸĮ�ðĉĨďīĴĊĴ�ĴìÐř�ÆĊ�īÐăĴÐ�Ĵď�ĊÌ�ĴīķĮĴ�ĴìÐðī�ÅÐĊÐťĴĮ�
ÆďķĊĮÐăďīĮȘ�Oďďā�åďī��ÆīīðÐī�ĴìĴ�ìĮ�ĉķăĴðăðĊæķă�
ÆďķĊĮÐăďīĮ�ŒðăÅăÐȘ

9ðĊÌ�ďķĴ�ĉďīÐ�ÅďķĴ�ÐÌķÆĴðĊæ�œďīāÐīĮ�ÅďķĴ�ÅÐĊÐťĴĮș�
download }ìÐ�ÐĮĮÐĊĴðă�ÅÐĊÐťĴĮ�ÐÌķÆĴðďĊ�æķðÌÐ.

�ĉďĊæ�œďīāÐīĮ�œìď�Ĵďďā�
ÌŒĊĴæÐ�ďå�ÅÐĊÐťĴĮ�
education and advice, 
ǧǣɦ�īÐĨďīĴÐÌ�ĮðæĊðťÆĊĴăř�
ìðæìÐī�ķĊÌÐīĮĴĊÌðĊæș�
and Ǧǥɦ�īÐĨďīĴÐÌ�ìðæìÐī�
satisfaction with their 
ÅÐĊÐťĴĮȘ

'ĉĨăďřÐÐ��ÐĊÐťĴ�tÐĮÐīÆì�
AĊĮĴðĴķĴÐ�ĊÌ�:īÐÐĊœăÌ�ɪ�
�ĮĮďÆðĴÐĮș��ďīāĨăÆÐ��ÐăăĊÐĮĮ�
wķīŒÐřĮș�ǡǟǡǠȘ

https://www.coloniallife.com/benefits-education-guide/thank-you?utm_campaign=cl_demand&utm_medium=pdf&utm_source=voluntary_benefits-guide-202203&utm_content=benefits_education_guide&utm_term=pdf_link_pg15
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}ÐÆìĊďăďæř�œðĴì��ìķĉĊ�ĴďķÆì
:īÐĴ�ĴÐÆìĊďăďæř�ÌďÐĮĊȸĴ�œďīā�œðĴìďķĴ�āĊďœăÐÌæÐÅăÐ�
ĊÌ�ÆďĉĨĮĮðďĊĴÐ�ĨÐďĨăÐ�ÅÐìðĊÌ�ðĴȘ��ďķ�œĊĴ��ÆīīðÐī�
ĴìĴ�ĨīďŒðÌÐĮ�řďķī�œďīāÐīĮ�œðĴì��ìðæì�ăÐŒÐă�ďå�ĮÐīŒðÆÐ�
ĊÌ�ÆďĉĨĮĮðďĊ�ÌķīðĊæ�ÐĊīďăăĉÐĊĴ�ĊÌ�ĴìīďķæìďķĴ�
ĴìÐ�řÐīȘ��ĊÌ�řďķ�œĊĴ��ĨīĴĊÐī�ĴìĴ�ÆĊ�ĨīďŒðÌÐ�
ÆďĊŒÐĊðÐĊĴ�ĴďďăĮ�åďī�ÅÐĊÐťĴĮ�ÌĉðĊðĮĴīĴðďĊȘ�

:ðŒÐĊ�ĴìÐ�īÐĮĨďĊĮðÅðăðĴðÐĮ�ĊÌ�ÆďĊÆÐīĊĮ�œďīāÐīĮ�īÐ�
åÆðĊæ�ĴďÌřș�ðĴȾĮ�ŒðĴă�ÐĉĨăďřÐīĮ�ďååÐī�ÅÐĊÐťĴĮ�ĴìĴ�ÆĊ�
ĉÐÐĴ�ĴìÐðī�ÐĉĨăďřÐÐĮȸ�ÌðŒÐīĮÐ�ĊÐÐÌĮȘ�}ìÐ�īðæìĴ�ÅÐĊÐťĴĮ�
ÆīīðÐī�ÆĊ�ìÐăĨ�ĨīďŒðÌÐ��ÆďĉĨīÐìÐĊĮðŒÐ�ÅÐĊÐťĴĮ�ĨăĊ�
ĴìĴ�ĉāÐĮ�ðĴ�ÐĮř�Ĵď�ĮķĨĨďīĴ�řďķī�ÐĉĨăďřÐÐĮȸ�ìÐăĴì�ĊÌ�
ťĊĊÆðă�œÐăăÅÐðĊæȘ�

Convenient enrollment options
wďĉÐ�ÆīīðÐīĮ�ăðĉðĴ�ÐĊīďăăĉÐĊĴ�ďĨĴðďĊĮ�ĴìĴ�ÐĉĨăďřÐÐĮ�
ÆĊ�ķĮÐ�Ĵ�ÐÆì�ÅķĮðĊÐĮĮȘ��ķĴ�œðĴì�ăă�ĴìÐ�ÌðååÐīÐĊĴ�œřĮ�
ÐĉĨăďřÐÐĮ�īÐ�ăÐīĊðĊæ�ĊÌ�œďīāðĊæ�ĴďÌřș��ďĊÐȭĮðšÐȭ
ťĴĮȭăă�ĨĨīďÆì�ðĮĊȸĴ�æďďÌ�ÐĊďķæìȘ��ďĊĮðÌÐī��ÆīīðÐī�
ĴìĴ�ďååÐīĮ�ÐÆì�ÐĉĨăďřÐÐ�ĴìÐ�ÅðăðĴř�Ĵď�ÆìďďĮÐ�ĴìÐ�
ÐĊīďăăĉÐĊĴ�ĉÐĴìďÌ�ĴìĴ�ðĮ�ÆďĊŒÐĊðÐĊĴ�ĊÌ�ÐĮř�åďī�ĴìÐĉȘ

}ìÐ�æīÐĴÐī�ĴìÐ�ÅīÐÌĴì�ĊÌ�ÌÐĨĴì�
ďå�ÅÐĊÐťĴĮ�řďķ�ďååÐīș�ĴìÐ�ĉďīÐ�
ÐĊææÐÌ�řďķī�ÐĉĨăďřÐÐĮ�œðăă�ÅÐȘ

Ȱ�NăÐÅ��ĊŒÐīåÐìīĴș 
��q�ďå�'ĊīďăăĉÐĊĴ�wĴīĴÐæř�Ĵ��ďăďĊðă�OðåÐFor more business resources, 

check out our 
Employer Resource Center.

�ďĊĴÆĴ�Ċ�æÐĊĴ�ÅďķĴ�
ŒďăķĊĴīř�ÅÐĊÐťĴĮ. 

https://www.coloniallife.com/employer-resource-center?utm_campaign=cl_demand&utm_medium=pdf&utm_source=voluntary_benefits-guide-202203&utm_content=erc_home&utm_term=pdf_link_pg16
https://www.coloniallife.com/employers/contact-sales?utm_campaign=cl_demand&utm_medium=pdf&utm_source=voluntary_benefits-guide-202203&utm_content=contact_sales&utm_term=pdf_link_pg16
https://www.coloniallife.com/employers/contact-sales?utm_campaign=cl_demand&utm_medium=pdf&utm_source=voluntary_benefits-guide-202203&utm_content=contact_sales&utm_term=pdf_link_pg16


1. �ďăďĊðă�OðåÐș�'ĉĨăďřÐÐ�wķīŒÐřș�ÆďĉĨĊř�ĮĨďĊĮďīÐÌș�ǡǟǡǠȘ�Ǡșǣǥǡ��ȘwȘ�åķăăȭĴðĉÐ�ÐĉĨăďřÐÐĮ�īÐĮĨďĊÌÐÌ�Ĵď�ĴìÐ�ĮķīŒÐř�
ðĊ��ķæķĮĴ�ǡǟǡǠȘ

2. �ðăăðĮ�}ďœÐīĮ��ĴĮďĊș�ǡǟǡǠ�'ĉÐīæðĊæ�}īÐĊÌĮ�ðĊ�>ÐăĴì��īÐ�wķīŒÐřȚ��ďăķĊĴīř��ÐĊÐťĴĮ�ĊÌ�wÐīŒðÆÐĮ�AĊÌķĮĴīřș�ǡǟǡǠȘ
ǢȘ��ďăďĊðă�OðåÐ�ðĊĴÐīĊă�ÌĴș�ǡǟǡǟȘ
ǣȘ�'ĉĨăďřÐÐ��ÐĊÐťĴ�tÐĮÐīÆì�AĊĮĴðĴķĴÐ�ĊÌ�:īÐÐĊœăÌ�ɪ��ĮĮďÆðĴÐĮș�ǡǟǡǠ��ďīāĨăÆÐ��ÐăăĊÐĮĮ�wķīŒÐřș�ǡǟǡǠȘ�

�ďăďĊðă�OðåÐ�ĨīďÌķÆĴĮ�īÐ�ķĊÌÐīœīðĴĴÐĊ�Åř��ďăďĊðă�OðåÐ�ɪ��ÆÆðÌÐĊĴ�AĊĮķīĊÆÐ��ďĉĨĊřș��ďăķĉÅðș�w�Ș�

ɭǡǟǡǡ��ďăďĊðă�OðåÐ�ɪ��ÆÆðÌÐĊĴ�AĊĮķīĊÆÐ��ďĉĨĊřȘ��ăă�īðæìĴĮ�īÐĮÐīŒÐÌȘ��ďăďĊðă�OðåÐ�ðĮ��īÐæðĮĴÐīÐÌ�ĴīÌÐĉīā�ĊÌ�
ĉīāÐĴðĊæ�ÅīĊÌ�ďå��ďăďĊðă�OðåÐ�ɪ��ÆÆðÌÐĊĴ�AĊĮķīĊÆÐ��ďĉĨĊřȘ
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