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Process Automation

Flow Designer 7

In the filter
navigator, type in
flow. Click on the

Flow Designer
heading, which will
open a new window.




Click on the
Action tab,
then click

New.




Flow
Subflow

Action

Click on
Flow from
the menu.




Fill out the
Flow Name
row, then
click Submit.




TRIGGER

o Add a trigger

Click Add a
trigger.
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Click Created
or Updated
from the
Record list.




Fill out each
field as
pictured, then
click Done.




TRIGGER

@ [ncident Created or Updated where (Assignment group is Application Development]

ACTIONS

(+ ) Addan Action, Flow Logic, or Subflow

ACTIONS

@ G Action -§ Flow Logic 2, Subflow

Click Add

an Action,
then click on
Action.




Type slack in the
search bar. Select
Slack Webhooks,
the select Post a
Message.




Type slack in the
search bar. Select
Slack Webhooks,
the select Post a
Message.




Paste the
Webhook URL
from slack into

the box.




Under the Data
heading, Select
the Trigger
Column. Then
select Incident
Record.
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Under the Incident
Record Column,
Select Number. Drag
the Number to the
Message row. lype
is created.




Type in an
Username, the name
of the Slack
Channel and an
Icon (optional). Click
Save, then Activate.







Tyg)e incident in
the filter navigator.
Click on Incident

under Self Service.
Click New.




< = Incident
= Newrecord

Save

Configure >
Number INC0010005 acttype ~None -
Export >

X Caller System Administrator || o Create Favorite State New

Copy URL
Category Inquiry / Help - ” Impact 3-Low
Copy sys_id

Subcategory None Reload form Urgency 3-Low
Service Q Priority 5-Planning
Service offering ) nment group Application Development
Configuration item Q Assigned to

Short description Testing Integration

Description

Fill out the Short
Decsription and
Assignment Group
sections. Right
click on the header
and click Save.
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Go to Slack to
see the
message.




