


Creating an Application

C? studio @

=

App Engine
App Engine Studio 7
System Applications

Studio €=

Type studio in the filter
navigation, then click
Studio located unaer

System Applications.




Creating an Application

Select Application

Select Store App to Customize

Click Create
Application.



Creating an Application

Name () s

Starbucks Management

Description (i) e

Starbucks Management App for Users

=)® Scoped ® () Global ®

Scope
X_787352_ starbucks

Type in Name and
Description. Add an
Image, and select
Scoped. Then click
Create.



Creating an Application:
Roles

Let's create some roles for this app

ou can search for existing roles or select "Create new role" to add new ones

Roles (i)

Search roles

+ Create new role ==

Click *Create new
role.



Creating an Application:
Roles

New role name

starbucks_user

o |

Type in first role (User),
then click Create.
Repeat for the second
role (Barista). After
roles are created, click
Continue.



Creating an Application:
Formats

Which formats do you want to use for this app?

If you aren't sure, you can start with Classic and add another one later. Learn More

2 of 2 selected

Click on the Mobile
and Classic formats
and then click
Continue.



Creating an Application:
Tables

hich data tables do you want to use for this app?

If you need a new table, use the "Create new table" button below.

Tables (i)

Search existing data tables

Create new table Done with tables

Click Create new
table.



Creating an Application:
Tables

OK. Let's create a table for this app

more than one, we'll do them one at a time. Learn More

Click Create table
from scratch and
then click Continue.




Creating an Application:
Tables

Great! Let's get going on defining your new table

Make sure you update any necessary field info before we keep going.

Click +tAdd a new
fleld.



Creating an Application:
Tables

Fill out the Field Label,
Field name, Field type.
and Character Limit for
each item. Then click
Continue.



Creating an Application:
Tables

OK. Let's get more info about your new table

Once you define the properties and permissions we can keep going. Learn More

Table label (i) Table name (i)
Starbucks drink X_787352_starbucks_starbucks_drir

| Make extensible (i)

D Auto-number (i)

Continue

| abel the table. DO
NOT make
extensible. Click
Continue.



Creating an Application:
Tables

Success! Your table is ready

Click Continue.




Creating an Application:
Tables

Which data tables do you want to use for this app?

If you need a new table, use the "Create new table" button below.

Click Done with
tables.



Creating an Application:
Design

OK. Let's customize the design of your Classic App

We already added some of the details you told us earlier. You can edit this info or leave it as-is.

ame (i)

Starbucks Management

Starbucks App for Users

ables @

 Starbucks Drink X )

Roles @

| 'x 787352 starbucks.starbucks user X |

' x_787352_starbucks.starbucks_barista X | v

Enter Description
and then click
Create. Repeat step
for Mobile format.



Creating an Application:
Design

O Design

Nice! Here are the apps you've designed so far

MOBILE APPLICATION NAME STATUS

Starbucks Management Ready

APPLICATION NAME STATUS

Starbucks Management Ready

Can | add more apps later? Back \ Done with apps

Click Done with
apps.



Containing Roles

user administration h
= Description

= e o et

Users with this role can read :
result of their searches.

User Administration suggestion exempt

Role Attributes _ Users with this role will be abl
taxonomy_admin _
taxonomy and topic table na
Users
text search admin
Groups

uxframework designer Has write access to UX Page a

Roles -

Logged in users

May browse and select from t
uxframework user )
Component reference field o

Active Transactions X T87352 starbucks.starbucks barista

All Active Transactions X 787352 starbucks.starbucks user

®
®
®
®
®
®
®

In the filter navigator,
lype user
administration. Select
Roles Module, then
chose created roles
from the list.




Containing Roles

Contains Roles = Applications with Role (1) Mo

? Role =x_787352_starbucks.starbucks_bari

Go to the Contains
Roles tab. Click Edit.




Containing Roles

Select User from the
Collection list, and
add It ( ») to the
Contains Role List.
Then click Save.



Creating a Group

user administration «

f" = >

' Jser Administration

Role Attributes

Users

Grnups

In the filter navigator,
type In user
administration. Click
on the Group module,
and then click New.




Creating a Group

Type iIn Name,
Email, etc. Then
click Submit.



Adding Roles to Groups

star Search

Barista Group for

@ Starbucks Barista
Starbucks Management

User group for Starbucks
Management

(D Starbucks User

Click on the User
Group created.




Adding Roles to Groups

Roles  Group Members  Groups

— Roles s Search

Scroll down to the

Roles tab and
click Edit.



Adding Roles to Groups

Add User Role to
the Roles List, then
click Save. Repeat

steps for Barista

Group.



Creating Users to Add to
Groups

' : * ®
User Administratio

Role Attributes

//)A\\\

In the filter navigator,
type In user
administration. click
on the User module,

then click New




Creating Users to Add to
Groups

= Viola Davis ‘i
Save
Insert

User ID Viola Davis Insert and Stay i vd@example.com

Firstname  Viola Configure —None —
Export

Last name Davis View i Outlook

Title ’ Create Favorite System (US/Eastern)
Copy URL
Department Finance i Copy sys._id System (yyyy-MM-dd)

Show XML
Password
History

Password needs reset Reload form

Locked out Photo Clickto add...

Active

Fill out necessary
iInformation. Right
click on the gray
header and then
click Save.



Creating Users to Add to
Groups

Entitled Custom Tables Roles | Groups | Delegates

Groups m Edit... Search Group ¥

User =Viola Davis

— Group

Scroll to the bottom
and click on the
Group tab. Click

Edit.



Creating Users to Add to
Groups

Add Group to User,
then click Save.
Repeat steps for

second user/group.



Editing Roles Field for
Application

studio ®
= * O

App Engine

App Engine Studio 7

System Applications

Studio

Select Application

New

Create Application Import From Source Control Select Store App to Customize

Recent (12)

Q, Filter...

Benchmark Client 0.0 2022-03-16 2022-03-16 18:5¢
Templated Snippets 2022-03-16 2022-03-16 18:5¢
Social Knowledge 2022-03-16 2022-03-16 18:5¢
Change Management - CAB Workbench 0. 2022-03-16 2022-03-16 18:5¢
Benchmark Common 0.0 2022-03-16 2022-03-16 18:5¢

ITSM Workspace 0. 2022-03-16 2022-03-16 18:5¢

2022-03-13 2022-03-1303:4]

&
&
&
&
&
&
&
&

2022-03-11 2022-03-1109:3¢

In the filter navigator,
type In Studio, then
select the Starbucks
Management
application.



Editing Roles Field for
Application

(«) Application Explorer |

V¥ Access Controls
x_17187352_starbucks_starbucks_drink
x_T7187352_starbucks_starbucks_drink
x_T787352_starbucks_starbucks_drink

(
(
(
Xx_T787352_ starbucks_starbucks_drink (
Xx_T787352_starbucks_starbucks_drink (
x_T787352_starbucks_starbucks_drink (

(

(

X_T787352 starbucks starbucks drink
X 787352 starbucks starbucks drink

¥ Navigation
V¥ Application Menus
Starbucks Management

In the Application
Explorer, go to the
Application Menus
module. Click on the
Starbucks Management
application.




Editing Roles Field for
Application

Roles X_T787352_starbucks.starbucks_user, x_787352_starbucks.starbucks_barista

Selected

x_T787352_starbucks.starbucks_user
x_T8T7352 starbucks.starbucks_barista

Go to Roles, and
click on the pencil
icon to edit. Add
avallable roles to the
Selected roles list.
Then click Done.



Editing Roles Field for
Application

ADDIICAtID HETL

Starbucks Management

X Title  Starbucks Management

Restricts access to the specified roles. Otherwise, all users can view the applicati

y, x_T87352 starbucks.starbucks_user, x_T873¢

Roles

Specifies the menu category, which defines the navigation menu style. The defai

Category

The text that appears in a tooltip when a user points to this application menu

Save

Insert

Insert and Stay
Application

Show File Properties

Show Latest Update Active

Configure
Export

View

Create Favorite
Copy URL
Copy sys_id
Show XML
History

Reload form

Starbucks Manageme

v

Rignht click on the
application menu
neader and click

Save.



Renaming Module and
Setting Roles

(© Application Explorer [-
X_787352_starbucks_starbucks_drink (

¥ Navigation
¥ Application Menus
Starbucks Management
¥ Modules
All
Computer
Create New
Starbucks Drink
¥ Inbound Integrations
V¥ Data Sources

servicenow cmdb.csv (Uploaded)

In the application
navigator, scroll

down to the
Modules. Click ALL




Renaming Module and
Setting Roles

Rename the title

All Drinks, and

change the order
number to 230.




Renaming Module and
Setting Roles

Under Roles, click on
the pencil icon to
edit. Move the role to

the Selected list and
then click done.



Renaming Module and
Setting Roles

Save
Insert

Order Insert and Stay

Hint Show File Properties

Show Latest Update
Display name Configure

Export

Visibility = Link Type _
View

Roles Y x_T87352_starbucks.starbucks ¢ o.te Favorite

Copy URL

Active Conveys id

Show XML

Update Delete History

Reload form

Related Links

Under the Module
neading, rignht
click, and then

click save.



"__,.—-——_—--&\_
Adjusting Default List

B View N

starbuck

= )

Starbucks Management

WV Starbucks Drink

Create New

All Drinks

((1ARA\\\

In the filter navigator, type In
starbucks. Under the starbucks
drink heading, click on all
drinks. Beside the starbucks
drink heading, click on the
menu. highlight view, then click
on default view.

1l



Adjusting Default List
View

FiIll out data. Right click
on the Starbucks Drink
heading and save. Rignt
click again and highlight
Configure. Click on
Form Design.



Adjusting Default List
View

Arrange the list,
then click save.




Adjusting Form View

Go back to the
module, and rignt
click on the heading.
Select Configure,
then select Form
Layout.



Adjusting Form View

Created Name
Created by Image
Updated |- split |
Updated by Carb
Updates Fat

|- begin_split -| Fiber

|- split -| Protein

|- end_split-| |- end_split -|
* Annotation Short Descrption
* Chart

Activities (filtered)

Contextual Search Results

Ratings

Attachments

Cancel

Form view and section Create new field

View name Default view Mame l Calories |

Section Starbucks Drink Type String W
New...

Field length Small (40)

Arrange the list, and
create new fields as
necessary. Then
click Save.



Extending Task In a
Table

STUDIO File Source Control Wind

+ Create Application File
() Application Explorer

V¥ Data Model
V¥ Tables
Starbucks Drink
V¥ Table Columns
computer name [Computer]
install_directory [Computer]
OS [Computer]

Go back Into
Studio. Click on
Create
Application File.




Extending Task In a
Table

Create Application File

O\ Filter...

Data Model @ - Data Model

Forms & Ul (17)

Table

Server Development (10) Table Column ‘ Table

Client Development (10) Many to Magy Definition

Mobile Studio (2) ) :
Relationship
Now Experience (2)

Access Control (2)

Properties (3)

N the Data Model
Filter, click Table.



Extending Task In a
Table

A table is a collection of records in the database. Each record comesponds to a row in a table, and each field on a record corresponds to a column on that table. Applications use tables and records i
and processes. More Info

Type name for Label and
check mark module
boxes. Click on the

maghnifying glass under

the Extends Table
heading.




Extending Task In a
Table

In the table, type
“task In the search

bar. Under the
Label list, click
Task.




Extending Task In a
Table

- Table

=— New record
Save

Track in Update Sets

A table is a collection of records in the database. Each record corresponds to aro Configure
and processes. More Info Export

Create Favorite

> Label Starbucks Copy URL

> Name x_787352_starbucks_starbucks Copy sys_id
Reload form

Extends table Task

Rignht click on the
Table heading.
Click Save.




Renaming Modules

starbucks_starbucks (write]p
+ Nl tesrdha arlee Trladms
2 starbucks_starbucks (dele
} starbucks_starbucks drink

cks starbucks drink B Create ApplicatiDn Fi[e

SArpuUCKs_Siarpucks_arink

2 starbucks_starbucks_drink
?_starbucks_starbucks_drink O\ module

2 starbucks_starbucks_drink

)_starbucks_starbucks_drink Filter Results @ “  Filter Results Module

2 starbucks_starbucks_drink]
sys_app_module
S Data Model () i

Module Navigation

¥ Application Menus Links available to display within application
Forms & Ul (17) Module (Moblle) Navigation . play pp

Server Development (10)

Starbucks Management
Client Development (10)

Computer Mobile Studio (2)

Now Experience (2)

Starbucks
Starbucks Drink DIt accass Control 2
¥ Application Menus (Mobile)
- Properties (3)
Starbucks
¥ Modules (Mobile) Mavigation
Starbucks

- Motifications
r Inbound .I'I[T!_E'UT ons

¥ Data Sources Service Portal

sorvicenow cmdb.csv (Uploade

In the filter navigator,
click on Create
plication File. Type
module Iin the search
ar. Select the Module
Navigaton, then click
Create.



Renaming Modules

Title All open orders

Showing 1 through 4 of 4
Standard Ticket
Starbucks Starbucks

Starbucks Management
State Management

Type All open orders In
the Title section, then
select Starbucks
Management from the
menu In the Application
Menu section.



Renaming Modules

Title All open orders

Application menu Starbucks Management

Order

Type 150 In the Order
section. Under the Visibility
tab, click on the pencil icon
beside the Roles header. In

the menu, select the

Starbucks User role and
add It to the Selected list.
Then click Done.



Renaming Modules

Click on the the Link
Type tab. Under the
Table section, select
the Starbucks Table
from the menu.



Renaming Modules

Filter Add Filter Condition Add "OR" Clause

Visibility = Link Type

Select the type of link for the module or select separator to create a horizontal line. The fields |

Under the Filter section,
click on the first drop
dowhn box, and select
Active. Right Click on

the gray Module
heading, then click save.




Adding Field Via
Personalized list

Starbucks

Starbucks

Starbucks Management

W Starbucks Drink

Create New

All open orders

All Drinks

N the filter
navigator, type In
starbucks. Under

Starbucks

Management, click
on All open orders.




Adding Field Via
Personalized list

v | Search

Number TASK0020401 o Form Layout

Related Lists

Assigned to
All

Configuration item Table

Security Rules

Active v Business Rules

Short description Client Scripts
Ul Policies

Description Data Policies
Ul Actions

MNotifications

Work notes Dictionary

Click on New. Right
click the gray
heading and

highlight configure,

then click on Form
Layout.




Adding Field Via
Personalized list

Create new field

MName Order for

Type Reference

Table to reference User [sys_user]

Add

Cancel Save

Create new field

Name

~ Type Reference

~ Table to reference User [sys_user]

Go to the Create new field
section. Under name, type
in Order for . For the Type,
selec Reference. Under
Table to reference, select
User [sys_user]. Click Add,
then click save.



‘ﬁ
Adding Field Via

B Personalized list \

Dictionary

Dictionary Entries Jl arch Table ¥ | Search
; All = Table contains starbucks
0 L Table A Column name Type Reference
*starbuc Search Search Search
(i) X 787352 starbucks starbucks
T x 787352 starbucks starbucks

In the filter navigator,
type dictionary. From
the entries, select

the starbucks table
with order_for.

1l



Adding Field Via
Personalized list

e Default value specifies what value the field has when first displayed.

Default value javascript:gs.getUserlD()

Click on the default
view tab. For the
default value, type
javascript:gs.getUseriD
(). Right click on gray
header and click Save.



Adding Field Via
Personalized list

{ == Dictionary Entry - Order for [Advanced view"]
Save
Insert

Attributes encode_utf8=false
Insert and Stay

Show File Properties

) ) L ) . . Show Latest Update
Reference Specification = Choice List Specification = Dependent Field Calculated Value = Default Ve

Configure >

The Reference field specifies what table this field displays values from. Export > _

Create Favarite

>k Reference User Copy URL

Copy sys_id
Use reference qualifier Simple
Show XML

Reference qual condition Add Filter Condition ==~ Add "OR" Clause History
Reload form

Roles i ~ ¥_ 787352 starbucks.starb AND OR

Go to the Reference
Specification tab. For
the Reference row, type
N User. Keep the Use
reference qualifier
simple. For the
reference



Adjusting List/Form view
for All open orders table

Starbucks Management

W Starbucks Drink
Create New

All open orders

All Drinks

N the filter
navigator, type In
starbucks. Under

Starbucks

Management, click
on All open orders.




Adjusting List/Form view
for ALl open orders table

v | Search

Number TASK0020401 o Form Layout

Related Lists

Assigned to
All

Configuration item Table

Security Rules

Active v Business Rules

Short description Client Scripts
Ul Policies

Description Data Policies
Ul Actions

MNotifications

Work notes Dictionary

Click on New. Right
click the gray
heading and

highlight configure,

then click on Form
Layout.



Adjusting List/Form view
for ALl open orders table

Add and remove
from the list as
necessary so It looks
LIke the Selected list
pictured. Then click
save.



Adjusting List/Form view
for ALl open orders table

Right click the gray
heading and
highlight configure,
then click on Form
Design.



Adjusting List/Form view
for ALl open orders table

Rearrange the list
to look like the
picture, then click
save.



