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https://www.pymnts.com/wp-content/uploads/2019/05/PYMNTS-Checkout-Conversion-Index-Q1-2019.pdf


SPECIAL REPORT: RETAIL CX  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  10 

 
 

 

  



SPECIAL REPORT: RETAIL CX  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  11 

 

 

 

  

 

 

 

 

 

 

 



SPECIAL REPORT: RETAIL CX  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  12 

 

  

 

 

 



SPECIAL REPORT: RETAIL CX  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  13 

 
 

  

 

 



SPECIAL REPORT: RETAIL CX  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  14 

 



SPECIAL REPORT: RETAIL CX  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  15 

 



SPECIAL REPORT: RETAIL CX  

CCW DIGITAL | WWW.CUSTOMERCONTACTWEEKDIGITAL.COM |  16 

https://www.linkedin.com/in/brian-cantor-91977b15/
twitter.com/ccw_digital
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https://www.customercontactweekdigital.com/

online-events/contact-center-2025-a-roadmap  

 

https://www.customercontactweekdigital.com/

events-customercontactweekwinter  

 

https://designthinkingusa.iqpc.com/?

mac=CMIQ_Events_Title_Listing  

 

https://www.customercontactweekdigital.com/events-

cxoexchange 
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