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MICROMAIN

Hi there,

Thank you for being a valued MicroMain Global user. | wanted to reach out to
you personally and see if you needed any help with your software. Have questions?
Unsure if you're getting the most out of MicroMain? (It is loaded with cool features,
after all). Need to air a grievance, or just want to talk shop with an expert? Reach

out to us and we’ll help you get sorted.

Your subscription comes with free ongoing technical support, so don’t miss out.

FAQs

What if | need help after the initial training?

Not to worry! Our software implementation specialists are here for you. If you have

questions or need to request additional training, reach out to us here.
How do | optimize my maintenance planning strategy?
A great software solution is only one part of effective maintenance management. To

stay on top of work orders and avoid unplanned downtime, you need a maintenance

planning strategy. See our most recent blog_post here and book a call with us if you
still have questions.

What if | have more questions?

Reply to this email with your questions and we’ll respond within 24 hours. You can

also call us at (512) 328 3235 or schedule a call with me personally.
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Still missing something? We offer additional services to help you configure
your software exactly the way you want it.

Add-on services:

¢ Onsite audit
e Custom report configuration
e Data migration from other CMMS

¢ Onsite training (now remote due to COVID)

Want to get more out of your software? Let me know how | can help!
Cheers,
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MicroMain, 3267 Bee Caves RD, 107-230, Austin, Texas 78746, United States, (512) 328-3235
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