
How to Guide: Assign Roles to Groups/Provide access to Group 
Members 

 
Step 1 – In the filter navigator type “ITSM Guided Setup” 

 

 
 
Step 2 – Click “Foundation Data”, Click “Show more” 
 

 

 
Step 3 – Click “Assign roles” 

 



 
Step 4 – Click “Configure” 

 
 
Step 5 – Click “New”, next select the group then select the role you 
would like to assign to that specific group. Click Submit 

 

 
 
Step 6 – Mark as complete 



How to Guide: Populate information on CIs in your CMDB: 
 
Step 1 - In the filter navigator type “ITSM Guided Setup” 

 

 
 
Step 2 – Click “CMDB” 

 
 
 
Step 3 – Click link “CMDB Identification and Reconciliation tool”  

 
 
 



Step 4 – Scroll down until you see “Using the Scripted IRE” 
 

 
 
Step 5 – Create a .csv file in excel of the Original data set listed under 
the “Using the Scripted IRE” section (NOTE: Save your excel file as a .csv 
file) 

 
 
Step 6 – Return back to the CMDB section of the ITSM guided setup 
page 
 
Step 7 – Select “Load CI data”, Select configure on step 1 

 



 
 
Step 8 – Select option “existing table”, next select “file” 

 
 



Step 9 – Click “Choose file” and upload the .csv file that was created in 
excel. Click Submit 

 
 
Step 10 – The .csv file will show in “Import Sets” 

 



Step 11 – Click the CSV file that was imported 
 
 

 
 
 

 
 
 
 


