
How to Guide: Implement a simple, industry standard approach to 
Incident Management/Manage all aspects of a Major Incident 

 
Step 1 – Search “ITSM Guided Setup” in the navigator filter 

 
 
Step 2 – Click on “Incident Management” 

 
Step 3 – Click “Accept Best Practices”, this will mark selected items as 
complete. Automatically setting up best practices in those sections. 
 



 
Step 4 – Click through the remaining sections and mark as complete. 
Marking each section complete will implement a simple, industry 
standard approach to Incident Management. 

 
 

 
Part 2 

 
Step 1 – Search “ITSM Guided Setup” in the navigator filter 



 
Step 2 – Click on “Major Incident Management” 

 



 
Step 3 – Click “Accept Best Practices”, this will mark selected items as 
complete. Automatically setting up best practices in those sections. 

 
Step 4 – Click through the remaining sections and mark as complete. 
Marking each section complete will manage all aspects of a major 
incident. 

 
 

 


