Starbucks Ordering System Implementation

How to Guide: Create an Update Set “Starbucks Management”

Step 1 — Select the gear icon “Settings”.
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Step 2 - Click on “Developer”. Next Select “List view of Update Sets
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Step 3 — Select “New” on Update Sets
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How to Guide: Create a role

Step 1 — On filter navigation, type “user admin”. Next, select “Roles”
under user admin
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Step 3 — Click on “New”, fill out user information, click submit (Note: If
you have multiple roles to add you can “Right Click”, and select “Insert
and Stay”)

= Roles m Search Name ¥ | Search
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@ O, = lame)w = Description

@ X_748113 starbucks.starbucks user

@ X 748113 starbucks.starbucks barista

Step 4 — Assign starbucks user to role to Barista, Click the barista role
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Step 5 — Scroll down, select “Edit” next to contain roles
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Step 6 — Add starbucks user from “Collection List” to barista role

Add Filter = Runfilter ()

- choose field -- ¥  --oper- v  -—-value--
Collection Contains Roles List
O\ X_T748113_starbucks.starbucks_barista
action_category_creator X_T748113_starbucks.starbucks_user

action_designer

activity_admin

activity_creator

admin

agent_admin

agent_security_admin >
agent_workspace_user
ais_admin

aisa_admin
analytics_admin
analytics_task_admin
analytics_viewer
announcement_admin
antivirus_admin
antivirus_viewer

Step 7 — Save



How to Guide: Create Two Groups and Assign Matching Roles

Step 1 — On filter navigation, type “user admin”. Select “Groups” under
user administration
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Step 2 — Click “New” to create group
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Step 3 — Fill out info on new group record page, click save

Step 4 — Add Roles to group, scroll down and click “Edit”
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= Starbucks User

Name | Starbucks User Group email
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Update Delete
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Description This is the user group for Starbucks Barista Management application

Update Delete
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Step 5 — Add user from collection to Group, click Save
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AddFilter | Runfilter (2

-- choose field - ¥  -—-oper- v  -—value-

Collection Roles List

O\ Starbucks User

action_category_creator ‘ X_T48113_starbucks.starbucks_user
action_designer

activity_admin

activity_creator

admin

agent_admin

agent_security_admin >

agent_workspace_user
ais_admin

aisa_admin
analytics_admin
analytics_task_admin
analytics_viewer
announcement_admin
antivirus_admin
antivirus_viewer

Cancel Save

Add Filter = Runfilter (@

-- choose field -- v — oper - v —value —
Collection Roles List
(O} Starbucks Barista
action_category_creator ‘ X_T48113_starbucks.starbucks_barista
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activity_admin

activity_creator

admin

agent_admin

agent_security_admin >
agent_workspace_user
ais_admin

aisa_admin
analytics_admin
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analytics_viewer
announcement_admin
antivirus_admin
antivirus_viewer



How to Guide: Create Two Users and Assign Matching Groups to both

Step 1 —Search “User Admin” in filter navigation, select “User”
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Step 2 — Select “New”

)
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= \Users m Search | Updated v = Search
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@ 2007-07-03 11:48:47
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= User D

admin

Kobe.Bryant

Lebron.James

= Name

System Administrator

Kobe Bryant

Lebron Jones

= Email

kennyjonesjr1256@gmail.com

Kobebryant@starbucks.com

LBJ@starbucks.com

Step 3 — Fill out User New record fields, right click “Save”



— User s
< = Starbucks User & = coo Update Delete

() Adding Role x_748113_starbucks.starbucks_user to Starbucks.User x
UseriD | Starbucks.User Email =

First name Starbucks Language - None -- v
Last name User Calendar Outlook v

integration

Title Q )
Time zone System (America/Los_Ange v
Department Q
Date format System (yyyy-MM-dd) N
Password

Business phone

Password needs

reset Mobile phone
Locked out Photo Click to add...
Active

Step 4 — Scroll down, select “Edit”

Entitled Custom Tables = Roles(1) Groups(l) Delegates Subscriptions Assets

= Groupsmm _Group v | Search

E\ ? User = Starbucks User

1 tolofl > =

Q, = Group

@ Starbucks User

Step 5 — Add user from collection field to Group, click save



Add Filter = Runfilter ()

-- choose field - ¥  -—-oper-- ¥  -—value--
Collection Groups List
O\ Starbucks User
Analytics Settings Managers ‘ ‘ Starbucks User
App Engine Studio Users

Application Development

ATF Service Level Management Group
ATF_TestGroup_Network
ATF_TestGroup_ServiceDesk

Business Application Registration Appro >
CAB Approval

Capacity Mgmt

Catalog Request Approvers > $1000
Catalog Request Approvers for Sales
Change Management

Database

Database Atlanta

Database San Diego

eCAB Approval



Create a Table — Starbucks Drinks

Step 1 — Search “Tables” in filter navigation, click “Tables” under

System Definition
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=
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Step 2 — Click “New”

= Tablesm Search Name v | Search

E] ? Al Update name is not empty

b4 Q, = Label =Name A
Agent Assist . .
@ . agent_assist_recommendation
Recommendation

MID Server File agent_file

@

Record Producer

aisa_rp_confi
Configuration Lo €

@

= Extends table

Application File

(empty)

Application File

1 to200f3849 P PP

= Extensible

false

false

false

= Updated

2021-12-15
17:42:40

2021-12-15
17:31:46

2021-12-15
17:44:47

Step 3 - Fill out Table, Create an application (Starbucks Management)

and module. Right click “Save”



THE
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— Table SR
starbucks B = f = o°° m Cancel

=

Atable is a collection of records in the database. Each record corresponds to a row in a table, and each field on a record corresponds to a column
Starbucks on that table. Applications use tables and records to manage data and processes. More Info

Starbucks .
>k Label Starbucks Drink Application Starbucks Management @

Starbucks Management

% Name X_T748113_starbucks_starbuck: Create module [V

v

Extends table Q Create mobile module v/

Add module to menu -- Create new - v

New menu name Starbucks Management

How to Guide: Edit the Starbucks Management application

Step 1 —Search “menus” in the filter navigation, select “Application
Menus” under system definitions
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Step 2 — Search for “Starbucks Management”



= | Application Menus m Search Name v | [search ]

W €€ < 1  t0200f22 B PP
@ ? All>Active = true > Default device type != Mobile > Name >= star
b3 Q, = Title = Active = Order = Roles = Name A = Updated
Search =true Search Search Search Search
Starbuck 2022-03-13
@ =21arbucks true 100 x_748113_starbucks.starbucks_user Starbucks
Management 11:13:04

Step 3 — Edit “Roles”, click pencil and select starucks_user. Click save

== Application Menu -—
< = Starbucks Management , 1/" —+ ©oo \Update  Delete N ‘1’

An application menu is a group of modules in the application navigator. Choose the roles that are required to access the application and add or
remove modules in the related list below. More Info

>k Title | Starbucks Management Application | Starbucks Management 0)

Active

Restricts access to the specified roles. Otherwise, all users can view the application menu when it is active.

- Roles Y X_T748113 starbucks.starbucks_user



How to Edit Application and Set Roles Field to

“Starbucks User”

Step 1 — Search “Studio” in the filter navigator, click on Studio
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studio

=

Favorites

*

@ System Applications - Studio

App Engine

System Applications

Step 2 — Select the “Starbucks Management” application

Status

b%l%%%%%

Application
Major Incident Management
Task Communications Management

Deployment Pipeline

Now Mobile
Social Knowledge

Starbucks Management

Change Management - Change Schedule

ITSM I andino Pacec

O

®

Version

1.0.0

100

20.2.1

2.0.10

20.0.7

1.0.0

Created on

2022-03-16

2022-03-16

2022-03-13

2022-03-13

2022-03-13

2022-03-09

2022-02-10

022-02-10

Updated On |,

2022-03-16 16:14:29
2022-03-16 16:14:29
2022-03-13 14:18:35
2022-03-13 14:09:11
2022-03-13 13:21:50
2022-03-08 17:50:57
2022-02-10 13:58:31

2022-02-10 13:RR+2N

Scope

sn_major_inc_mgmt

sn_comm_management

sn_deploy_pipeline
sn_me
sn_kb_social_ga
X_748113_starbucks
sn_chg_soc

sn item landing



Step 3 — Scroll down to Application Menus, Select Starbucks
Management. Click on the pencil next to “Roles”. Edit role to

starbucks_user.

13_STarpucKs.STarpucks sansta
B Starbucks Manage...
8113_starbucks.Starbucks User Application Menu

X_748113_starbucks.starbucks_barista Application Men
— plicati u -—
¥_748113_starbucks.starbucks_user = Starbucks Management f VL == oe0 Update Delete

¥ Access Controls

x_748113_starbucks_starbucks (create)

X_148113_starbucks_starbucks (read) An application menu is a group of modules in the application navigator. Choose the roles that are required to access the application and add or remove modules in the

X_T48113_starbucks_starbucks (write) related list below. More Info

X_T748113 starbucks_starbucks (delete)

x_T48113_starbucks_starbucks_drink {

- = = o %k Title | Starbucks Management Application  Starbucks Management ®

X_T48113_starbucks_starbucks_drink (d
Xx_T48113_starbucks_starbucks_drink ( Active |V
X_748113_starbucks_starbucks_drink {
X_148113_starbucks_starbucks_drink ( Restricts access to the specified roles. Otherwise, all users can view the application menu when itis active.
X_748113_starbucks_starbucks_drink ({

X_748113_starbucks_starbucks_drink X_748113_starbucks.starbucks_user

Roles | /
X_T48113 starbucks_starbucks_drink (¢
¥ Navigation
& Specifies the menu category, which defines the navigation menu style. The default value is Custom Applications.
¥ Application Menus
Starbucks Management
Q@

Starbucks Management Category Custom Applications

¥ Modules
All Drinks

The text that appears in a tooltip when a user points to this application menu

Rename module All

drinks

Step 1 — While in studio, select Starbucks Management under module.
Rename the module “All drinks” and set order to “230”

Starbucks Manage... All Drinks
Application Menu Module
= Module V4 W ".—_? ooo Update = Delete

= AllDrinks

- Title | All Drinks Application | Starbucks Management ®

Application menu | Starbucks Management QIO
) o 230
Hint

Display name All Drinks

Visibility = Link Type

%_T48113_starbucks.starbucks_user Override application
menu roles

Roles V4

Active |V



Step 3 — Click pencil next to “roles” edit roles to starbucks_user

Visibility | Link Type

‘ Roles Va X_748113_starbucks.starbucks_user Override application

menu roles

Active Vv

Update Delete

How to Add Fields to a Drink Table via Personalize List

Step 1 — Search “starbucks” in navigator field, click Starbucks drink
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v

Step 2 — Click on personalize list (note: this is the gear icon)



= | Starbucksdrinks m Search Number ¥ | Search
@ 7w
o, = Number A = Name = Carb =rat = Fiber

@ SBD0001001 Mocha Latta 0 25 67

I
Step 3 — User personalize list to reorder the selected column items

Personalize List Columns

Available Selected

Calories Image

Created Short Description

Created by Fiber

Number Protein

Tags Fat

Updated Carb

Updated by > Name A

Updates

< v
| Wrap column text Compact rows Active row highlighting
| Modern cell coloring
v | Enablelistedit |+ Double click to edit
Reset to column defaults Cancel “

How to Adjust the Default List View for Drinks

Step 1 — Search “starbucks” in navigator field, click Starbucks drink
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Starbucks Management
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Step 2 — Right click on one of the column items (example: short
description, fiber, protein). Select configure, List layout

=  Starbucksdrinks m Search Image ¥ | Search

(9 T A
ig?; O, = Image

= 3 i R = Protein =F
Sort{atoz)

Sort(zto a)

Group By Short Description

N BarChart 67 7
Pie Chart

Launch Interactive Analysis

Configure > ListLayout

Step 3 — Adjust the default list view for drinks, click save



Available Selected

Created Name
Created by Calories
Tags Carb
Updated Fat
Updated by Fiber
Updates Protein
-- Hide Extended Fields -- Short Description
Number >
Image
<

Cancel m

How to Adjust the Default Form View for the Drinks Table

Step 1 — Navigate back to the Starbucks drink table
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Step 2 —Click New

= | Starbucksdrinks m Search Image ¥ | Search

(9 T A I

£33 Q, = Image = Short Description = Fiber = Protein

Step 3 — Right click header, select Configure then click form design

= Starbucks drink
( =
New record ' S l.
Configure > Form Design
Name Export > Form Layout Calories
Create Favorite Related Lists
Image Clickto add... Carb

Step 4 — Drag items to configure form design

# Starbucks drink [x_748113_starbucks_starbucks_drink] e
£ Name £ @ i calories o8
£ Image o0 i cab fo 2N <]
i Fat o 3 ]
¥ Fiber fo 2 <}
# Protein Lo 3 <]

Step 5 — Click Save



