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Introduction

Delivery Management is a tool used for tracking deliveries, estimating delivery time, and

viewing order details and driver histories. The system is capable of optimizing delivery routes

by calculating the time it takes to prepare food and add it to the time it takes to deliver the order
to the customer.

The tool also includes a structured end-of-delivery procedure to maintain accurate delivery
reports and the insight required to run a successful delivery business.

NOTE: The delivery settings in the Management Console must be configured before using the
Delivery Management tool on the iPad POS.

For assistance setting up the Management Console contact Revel Systems Onboarding team at
415.744.1433 ext 4 or send an email to onboarding@revelsystems.com.
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Management Console

Configuring Delivery Management Settings

NOTE: Only users with administrator permissions have access to the POS Management Con-
sole. The Settings page configures all POS system settings including roles and permissions. For
more information see "Role and Permissions" on page 7.

1.

2.
3.

4.
5.

Log in to the Management Console.

Click the icon, the Settings page opens.

Click on Advanced Pos Settings located on the left side of the screen. The Advanced Pos
Settings page opens.

Overview Reports Products Inventory Employees Schedules CRM Establishment Settings

Settings Advanced ¥ Advanced Pos Settings

Basic Pos Settings
auto logout on done 7

Advanced Pos Settings

Quick Sang tHing imin swine login 7

Scroll down the page to the Delivery section of the Settings page.
Configure the delivery settings.

Delivery Optimization

Delivery Optimization recommends deliveries that the driver should include with their assigned
orders. The system displays a green flag over all unassigned orders the driver should include
when they check-out for delivery. These added orders increase the efficiency of the driver’s route
and decreases the time it takes an establishment to deliver all orders.

Configuring Delivery Optimization

Log in to the Management Console.

Click the icon, the Settings page opens.

Click on Advanced Pos Settings located on the left-hand side of the screen. The Advanced
Pos Settings page opens.

Scroll down the page to the Delivery section of the Settings page.
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5. Select the delivery optimization

check box to enable delivery
optimization and then define
the following:

a) Enter the maximum time

delivery optimization ¢ v

max_time_between_addresses |4 5{

max_wait_for_next_order_time |3p

for deliveries to be scheduled from one address to another in the
“max_time_between_addresses” field,

b) Enter the maximum wait time allowed between one delivery to another in the
“max_wait_for_next_order_time” field.

Delivery Area

A delivery zone can be defined by using one of the following methods:

Postal Codes — Defines the delivery area by entering zip codes in the Postal code field.

Geodson Region — Defines the delivery area by drawing a region on a map. Geodson auto-
matically generates a script (code) of a drawn area that can be easily copied and placed into

the Geodson delivery field.

Defining the Delivery Area Using Zip Codes

Log in to the Management Console.

Click the icon, the Settings page opens.

Click on Advanced Pos Settings located on the left-hand side of the screen. The Advanced

Pos Settings page opens.

Scroll down the page to
the Delivery section of the
Settings page.

Check the box to the right

delivery area by post codes 7

rd

Post codes  [94108,94109,94111,94133

of “delivery area by post codes”.

Enter the post codes in the Post codes field. Use a comma between the post codes. Do

not enter a space after a comma.
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Defining the Delivery Area Using Geojson

1. Log in to the Management Console.

2. Click the icon, the Settings page opens.

Click on Advanced Pos Settings located on the left-hand side of the screen. The Advanced
Pos Settings page opens.

Scroll down the page to the Delivery section of the Settings page.

5. Check the box to the right of “delivery area by geojson”.

6. On a Web browser go to http://geojson.io/ and do the following:
a) Define the delivery area on the GeoJson map using the supplied tools.

b) Copy the script located to the right of the map.

7. Paste the script in the GeoJdson field located in Delivery section.

| 4+ C [ geojsonio/#ma;

aLonERST L AT
L T e TUNHEE o
"

QERMARDST

BACIFIE KL

(ackson St

delivery area by geojson 7 td

GeoJson [type™- "EeatursCollestion’. (@) e

o Web browser view of GeoJson Map.
e Web browser view of Geodson Script.

Geodson field located in the Delivery section
of the Management Console.
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Role and Permissions

NOTE: The Delivery Management roles and permissions are automatically created when the
Delivery options are configured. For more information see "Configuring Delivery Management Set-
tings" on page 4.

Roles are the assigned position the employee holds. Permissions define the tasks that the
employee can perform when assigned to a role.

Two roles are automatically created to perform all Delivery Management tasks:

e Driver — The Driver has permission to answer incoming calls, send messages, add extra
items to an order, create and receive open orders. The driver also has till access and can
use a virtual till. For more information see "Shift Start" on page 18.

e Driver Manager — The Driver Manager controls all aspects of the delivery process. They
assign drivers to an order, adjust tips, check-in drivers, end a drivers shift, adjust mileage,
and cash in/out for an employee. The Driver Manager can also approve a delivery to an
address outside the approved delivery area. For more information see "Delivery Area" on
page 5.
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Overview of the Delivery Settings

® 06 0 906006000 ©

Delivery

p— outo capiure customer

information for delivery 7
pr—) catering delivery tracking 7
p—) delivery driver tracking 7

—) delivery orders subject to cold
taxation rules 7

) transfer ownership of delivery
orders to driver 7

— delivery optimization 7

—) delivery area by post codes 7

Post codes

——) delivery area by geojson 7

Geodson

ToTolelo]

=) Display orders ready in the next X 30
minutes 7

Prompts the POS user to add a customer address when Delivery is selected as the din-
ing option.

Turns on access to catering tracking and reporting.

Turns on the delivery tracking and reporting functions.

Sets the taxation rule for the delivery of “Cold” items.

Allows the transfer of a delivery from one driver to another driver.
Identifies orders that should be added to the drivers deliveries.

Sets the delivery area with user-defined postal codes. For more information see "Defining
the Delivery Area Using Zip Codes" on page 5.

Defines the delivery area using the GeoJson.com tool. For more information see "Defin-
ing the Delivery Area Using Geojson" on page 6.

Defines the time range, in minutes, when orders will appear on the delivery console as
ready for delivery.

Sets the delivery management display to miles or kilometers.
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iPad POS

Accessing the Delivery Management Screen

1. Login to the POS.
2. Tap Orders the Order drop-down menu opens

3. Select Delivery Management from the drop-down menu. The Deliver Console - Map
View is displayed on the iPad POS.

v & 28

* 1 Station Q, Search

Jonathan H Find Orders
Calli# 23
Held Orders
MName c
Today's Orders
Find Order by ID

Find Order by Call Number
Find Orders by Credit Card
Find Linked Orders

Close Held Orders

Web Orders

Total Discounts: $0.00 Qutstanding Invoices

Sub Total: $0.00
Surcharge: $0.00

Delivery Management

Catering Delivery
Cancel Order Hold Order

B i

capm}e

Link Card Find Linked
16 Ordler Fast Credit sty Fast Cash

Pay

NOTE: User permissions determine what is displayed on Delivery Console. A manager can con-
trol all aspects of the delivery process. They can assign a driver to an order, adjust tips, check-in
drivers, end the driver’s shift, adjust mileage, and cash in/out for an employee. For more informa-
tion see "Role and Permissions" on page 7.
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Delivery Console Overview

The employee’s role determines what is displayed on the screen. The Manager can view all driv-

ers and all orders (assigned and unassigned). A Driver can only view their assigned orders and
any orders that have not been assigned.

NOTE: Long tap on any pin or order to open the order details page.

iPad &

Reve—l EJ £+ 3 Customers

*1 Station

DDelivery Console - Map View

[ndisco S8 ¥3 Cobbs Comedy Club (=] gt oo™ = “
5 % e — s B
2 % Lombard Street =) o7 recaich St Assign Selected Orders
1 & Lonbud St reenwich St 2 E:;'
L renst N [ Ready®w  Distance  Total
o 8224 Union;SUO= e 11111103 +08:45 Min 08M.  $3250
, B Green St ! 10 Min. Paid
i £ t
[ valefo S ® 5673 Kirby Ln, San Francisco, CA 84124
b3
=

= 1111106 +06:22 Min 03M.  $21.72
Cool Tea Bar (= —

3 ) sl ackaonst 5 Min. Due
z g‘:] $ Same # 2005 Roadsie Ave, San Francisco, CA 94131
st Y Jackson St 3 =, @
poeY J @ 2% 11111105 +02:42 Min 02M.  $2172
=2 - Vioshington St CHINATOWN 4 Min. Paid
H 5 Qayst :
st % ND o ® 473 Crazy Ln, San Francisco, CA 94124
@ utEs mento. 5
Z S i el 2 11111104 1119 Min 18Mi.  $43.56
) i st Ng 2l = 21 Min. Due
Swan Oyster Depot (1 Calitornia ! s 4 8 " s
|63 POt Pine hst ® 239 Funfake Street, San Francisco, CA 94124
. st 8
@)US Post Office f\ o 11111107 -13:43 Min 21 M $22.50
utter St Montgomery St. & 3 26 Min. Paid
o ; a 2
S GiRyokos  oionSauare = o ﬂ‘i ® 1540 Carla St, San Francisco, GA 94124
@ & = oy a E I n
#  Ruby Skye (3 Gea! 111 Minna Galléry ()~ o8 | | 11111109 2355 Min 14 Ml $26.48
5 (=Clift San Francisco <& 18 Min. Paid
= |
EaelSt & © | @ B943 Detaney St, San Francisco, CA 84131
gl 5t @ (@3 hincisen 2 prem -
) o Rl Powell St. o) Marfiott Marquis 1111108 -32:04 Min 22M. 55230
See All Orders ON - il | Aol 5 et 28Min. Paid
e :f,, & ‘*\@é"‘; & "?’o' ® 853 Zombocomisoni Ave, Suite 4775, 5th Floor,
Close Pin Options Ttk St o) LJ‘; ¥ Qo\"f & San Francisco, CA 84133
S - o s
. e v = -

f R Lo

1113 -48:35 Min 1.2 Mi. $44.74
14 Min. Paid
Order History ‘ Map | Order Queue Drivers Driver History -—
Indicates the view that is currently displayed on the Delivery Console. Views include
Order History, Map, Order Queue, Drivers, and Driver History.

9 Tap to close the Delivery Console and open the iPad POS screen.
e Tap to open the Order History view.

o Tap to open the Map view.

e Tap to open the Order Queue view.

@ Tap to open the Driver view.

a Tap to open the Driver History view.
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Order History Overview

The Order History screen displays the order details including if the order is assigned to a driver,
the status of the order, and if the order is open or closed.

NOTE: The Manager can view all orders (assigned and unassigned). A Driver can only view their
assigned orders.

i Driver Status Total Due

Order IDw Status Employee Customer
11111106 q f Enroute
Closed Jake M John DiMaggio Est. Dek 612 PM $22.56 $0.00

@) 11111105 Closed Jack D William Gotfrie Unassigned $15.65 $0.00

Gift Card 1234567890 $10.00 $0.00 |
Cash = $5.65 $4.00
o—-.zt 11111104 Open Ralphy C Jenny Ma Unassigned $28.71 $28.71

11111103 Open Jack D Kelly Johans Unassigned $18.73 $18.73

Assigned
11111107 Open Ralphy C Max Thoro Ext. Det: 4:42 PM $25.45 $0.00

Tap to expand and view the payment details.

Tap to close the expanded view of the payment details.

Displays the list of all order numbers. Tap on an order number to view the order details.
Displays if an order is open or closed.

The name of the driver assigned to deliver the order.

The name of the customer assigned to the order.

Displays if an order has been assigned to a driver and if the order has been delivered.
The total amount of the order.

Displays the amount due when the order is delivered.

e0O0Q0QOOO0OOO

Displays the payment details.

10/6/15 Delivery Management User Guide 11



Map Overview

The Map View displays the details of all unassigned orders. Details include delivery location,
when the orders will be ready for delivery, and the best route.

Color pins indicate the state of the order. A green pin indicates the order is ready for delivery, a

blue pin indicates the order is almost ready for delivery, and a black pin indicates that the order
is not ready.

NOTE: The Manager can view all drivers and all orders (assigned and unassigned). A Driver can

only view their assigned orders and any orders that have not been assigned.

Delivery Console - Map View

PSR Cobb's Comedy Club (=) g Lamoe™~ B —
B : 3 s = s R %@y Assign Selected Orders
o > Lombard Street (=) - Lo Greemiicn St N do = (
T & + T 7~
4 o) [ a. ¢ |orderiD Ready© ¥ Distance  Total (@
Nz s .4 11111103 +08:45 Min 08M.  $3250
= B 2N 10Min.  Paid
alleo St 2 ® 5673 Kirby Ln, San Francisco, GA 94124
@
2 Py ?-,: & 11111108 +08:22 Min 0.3 Mi. $21.72
i Cool Tea Bar (x) o SEN & Min. Due
Z pacific AvE @ Jackson ¥
= Jons st X = ® 2005 Roadsie Ave, San Francisco, CA 94131
@ Jackson St 3 =
@ 2 > 11111105 +02:12 Min 0.2 Mi §2172
washington 3 CHINATOWN SRR 4 Min. Paid
Clay$t 2 .
NGB HILL o Z o ® 473 Crazy Ln, San Francisco, CA 94124
- o i sacrament® 499-1 Sabin PI S 3
2 Clay = Lt 2 11111104 -11:19 Min 1.8 Mi. $43.56
- 1 a ) @ pALAILAS
gt @ % conscntea@ @ e Jam s
. 7 ommia St €
. Swan Oyster Depot (1) W Californ pine St L , \ ® 239 Funfake Street, San Francisco, CA 94124
oo St Bus! 3
e O] 11111107 -13:43 Min 21 M. $2250
sutter St Montgomery St b & 26 Min. Paid
\ ; a e
L E ; iiRyoko's umon(?\qum ‘,\o“v @Qa': ® 1540 Carla St, San Francisco, CA 94124
9 () | == w Tt [mimoe 2assMi 14 M. $26
¥ins Show READYTIME 51 111 Minna Gallery (=)~ 8% c : in 4 Mi .48
g postSt== = Clift San Francisco P A% 19 Min. Paid
< o N
Suggested Orders ON r—' gEarcel St “ o I p!\@* ® 8943 Delaney St, San Francisco, CA 94131
1 n Francisco
'3 ;a“ a A s St Powell St. b = Marriott Marquis 11111108 -32:04 Min 22 Mi $52.30
all DER 4 "
See All Orders ON '0 c J X 28 Min Paid
;_( 334 Eddy St HG S @) Metreon
s 7 & & 5 G ® 353 Zombocomisoni Ave, Suite 4775, 5th Floor,
Close Pin Options 4 Turk St (v é‘é‘; e (‘&g@ i San Francisco, CA 94133
) - S g o8 e i
e L " AR B | 51m3 -48:35 Min 12Mi §4474
14 Min. Paid
Order History Order Queue Drivers Driver History - ‘_l

Tap to open or close the pin option display. The options define how the pins will appear
on the Map View. Settings include:

¢ Pins Show - Pins details can be displayed by Distance or Ready Time.
e Suggested Orders - Turns the suggested order functions On or Off.
[ ]

See All Orders - Turns the Display all orders On or Off.
9 Tap to close the Delivery Console and open the iPad POS screen.
e Tap the button to assign all orders highlighted in green to a driver for delivery.

A quick overview of the status of all orders. Green highlighted orders are ready for delivery,
blue highlighted orders are almost ready, and white orders are on hold.
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Sending an Order to Delivery

p—

Log on to the iPad POS.

2. Select the required category, subcategory and product. Select product attributes or modifi-
ers, if applicable. The POS adds the product to the Orders screen.

3. Tap the Dining option button, the Dining pop-up menu opens.

4. Select Delivery and then tab OK. The Manage Customers screen opens.

5. Select the customer's name or tap New Customer to add the customer.

6. Tap Add to Order and then do one of following:

e Tap Send order to send the order to the kitchen, if applicable.
e Tap Pay to take payment for the order
e Tap Hold Order, if the customer pays for the order upon the delivery.

Assigning a Delivery to a Driver

Log in to the POS.
2. Tap Orders, the Orders drop-down menu opens.

3. Select Delivery Management from the drop-down menu. The Delivery Console is displayed
on the screen.

4. Tap on an order or orders located on right-hand side of the screen.
5. Tap Assign Selected Orders. The Select a Driver pop-up window opens.

NOTE: By default, the POS shows the list of the drivers who have no assigned orders. Tap
Assigned to see the list of the drivers who have assigned orders.

6. Select a driver from the list.

Select a Driver Unassigned  Assigned

Brian Beers
Jana C

Jake Dalton
Gabby Douglas
David Gantcher

Boston Heller
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Order Queue Overview
The Order Queue displays all open orders and their delivery details. Orders can also be assigned
to drivers from this display.

NOTE: The Manager can view all drivers and all orders (assigned and unassigned). A Driver can
only view their assigned orders and any orders that have not been assigned.

Time Since,
Order ID Ordered Address Status v
11111106 20 Min 2005 Roadsie Ave, San Francisco 94124 Ready
11111105 28 Min 473 Crazy Ln, San Francisco 94124 Ready
11111104 33 Min 8943 Delaney St, San Francisco 94124 Ready
11111103 40 Min 5673 Kirby Ln, SF 94124 Ready
11111107 11 Min 1540 Carla St, San Francisco 94124 Caooking
. 853 Zombocomisoni Ave, Suite 4775, Floor 5, .
s 17 Min San Francisco, CA 94133 Cooking - Fihancy 0
11111109 13 Min 239 Funfake St, SF 94131 Cooking Order Information
. Cust. Name: John DiMaggio
1 ) 11111110 46 Min 8245 Jonos St, 5f94133 Assigned

Phone #: 262.558.2347
11111115 38 Min 853 Trieste St, sf 94131 Enroute Address: 8245 Jonos St, Sf 94133

Driver Assigned: Jake M.
11111113 29 Min 1337 Dufaq St, SF 94131 Enroute rverAssignec Jare

Est. Delivery Time: 7:13 PM

Total Route Time: 54 Min (I{-‘@

Route Directions
- S _e

Order History Map Drivers Driver History Send Order & Route Info =

Highlights a selected order and displays the order information on the right side of the
screen.

The identifying number automatically assigned to the order by the iPad POS.
The time, in minutes, since the order was entered in the iPad POS.

The delivery address for the order.

The status of the order.

Tap to quickly assign a selected order to a driver.

Details of the order selected on the left side of the screen

000000 ©

Detailed delivery route instructions for the selected order.
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Transferring Ownership of Deliveries

7.

Log in to the POS.

Tap Orders, the Orders drop-down menu opens.
Select Delivery Management from the drop-down menu. The Delivery Console is displayed

on the screen.

Tap the Order Queue button, the Order Queue screen opens.
Tap on an order or orders located on the left side of the screen.
Tap the Unassign button located on the right side of the screen, the Reassign Driver pop-up

screen opens.
Select a driver from the list and then tap OK.

Expanding the Map View

Log in to the POS.

Tap Orders, the Orders drop-down menu opens.
Select Delivery Management from the drop-down menu. The Delivery Console is displayed

on the screen.

Tap the Order Queue button, the Order Queue screen opens.
Tap on an order located on the left side of the screen.

Tap the '@ button, the map view expands.

4T3 Crary Lr, San Frarcaca 124
8543 Dotaney 8. San Franceco B4124
ST Kirty L, S Framcacn 4134
T 1540 Cavka 5, San Francacs 4134

853 Zombocomisoni v, Su 4775, 5 Fiocr,
San Frrcsce, CABII)

13N 23 Furshe 52, San Francesco 84131

46 My 245 Jonos 51 San Francsco 94130
853 Treste 52, San Franceco 84131

2000 1397 Dustay 5. S Francmen 54131

Enmms

Revel # o

Delivery Consobe - Expanded Map View

10/6/15
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Drivers Overview

The Drivers screen displays the driver’s orders, status, and directions. The Driver Manager can
view all drivers and all assigned and unassigned orders. A Driver can only view their assigned
orders and any order that has not been assigned to a driver.

Driver Time In/ Qut Expected Returnw Order ID# 11111106 ]
E—
=] Jake M. QOut 42 Min 14 Min CheckIn
Order ID Customer/Call Name Addressfes| o 1S
L X o A,_eﬁ'r’:"—”—‘i e
11111103 Alessandro G. 853 Trieste St, San Francisco 94131 i
o @
11111105 Janet Kalindo 1337 Dufaq St, San Francisco 94131 O safenby )
xyor' St | ) Cafe Mo
0—' Tim D. Out37 Min 26 Min Checkln o S8
Ralphy C. Idle 32 Min Available \ bite
5 ur 2
L |~ Raatouge || Q ;
MichaelangeloA.  Idle 15 Min Available L Flancl 9
~ . Order Information
Diana K. Idle 27 Min Available
Cust. Name: Alessandro G.
Driver Assigned: Jake M.
Phone #: 262.558.2347
Address: 853 Trieste St, San Francisco 94131
Driver left at: 5:12 PM (42 Min ago)
Est. Delivery Time: 7:13 PM (@)

Route Directions

=
Order History Map Order Queue Driver History Send Order & Route Info é

Displays a list of all orders assigned to the driver.

The identifying number automatically assigned to the order by the iPad POS
Closes the list of deliveries assigned to the driver.

The name of delivery drivers.

The number of minutes since the driver Checked In or Checked Out.

The time the driver should be available for more deliveries.

Press this to check the driver in or out from a delivery.

Unassigns a delivery from a driver so that it can be assigned to a different driver.

Details of the order selected on the left side of the screen

6000000 OOO

Detailed delivery route instructions for the selected order.
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Driver History Overview

Driver History is a list of all drivers and their completed orders.

m I I |
Driver Thtal Payments Order Totals|
e—-.'zl Jake M. 81562 $80.98 End Shift
11111116 JoeS. 12:21 PM === 36 Min $15.36 Open / Unpaid
$0.00
111112 Rosa Meletto 10:45 AM 11:58 AM 1 Hr 13 Min $21.44 Open / Paid
Cash $21.44 3.00
11111106 John DiMaggio 9:44 AM 10:27 AM 43 Min $44.18 Closed / Paid
Gift Card 1234567890 $13.71
Visa 5574 $30.47
6—-.3 Tim D. $121.65 $150.22 End Shift
Ralphy C. $43.50 $43.50 End Shift
Michaelangelo A. $22.65 $64.18 End Shift
Diana K. $33.54 $42.73 End Shift
Order History Map Order Queue Drivers Till Mgmt

Tap to expand and displays a list of all orders assigned to the driver.

Closes the expanded list of deliveries assigned to the driver.

The name of the delivery driver.

The identifying number automatically assigned to the order by the iPad POS.
The customer name associated to an order number.

The total payments the driver has collected.

The total amount the driver has left to collect.

The time the driver checked out.

The time the driver checked in.

The current status of the order.

The total payment for the order.

POee60O0Q0OO0O0O00O0OC

Tap to start the driver’s end-shift process. For more information see "End-of-Shift Process"
on page 21.

The status of the order after the driver clocked out.

®
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Driver Procedures

Shift Start

To start a shift the driver must Clock In and then Login to the POS.

Clocking In

1. Tap Clock In located on the lower, right side of the

Login screen. The PIN pop-up screen opens.

2. Enter the employee PIN.

3. Tap OK, the Confirm pop-up opens. L & 2

4. Tap Yes, the Info pop-up opens “Successfully o e
Clocked In”. 1] L2 [:a

5. Tap OK. om| |0 u

Logging In

1. Enter the employee PIN.

2. Tap the Login button, the driver will automatically be logged in to the Delivery Management
screen.

Virtual Tills

Employees who keep cash on themselves, for example a delivery driver, may close orders with-
out placing money in the till. A virtual till is tied to an employee and tracks all the employee's
activity. Employees with the Delivery role are able to set the starting till amount, set pay-ins/pay-
outs, complete bank drops, and perform cash drops into a physical till.

Setting the Till Amount

Log in to the POS as a driver.
Og In rIV r Dollars 100 7 8 g

2. Tap the Driver History button, the E3
Driver Histroy view is displayed 4 5 6
on the screen. &,

3. Tap the Till Mgmt button, the 1 2 3 S;
Till Management pop-up opens.

4. Tap inside the Dollar field. C 0

5. Enter the amount of the cash —

in the Dollars field.
6. Tap the Set Till button.
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Performing a Cash Drop

NOTE: A cash drop is money taken out of a

virtual till and placed into a physical till. The
cash drop reports as a payout on the virtual s

till and a pay-in on the physical till.

1. Log in to the POS as a driver. L : 5
2. Tap the Driver History button, the 41151 6
Driver Histroy view is displayed
on the screen. 1 2 3
3. Tap the Till Mgmt button, the
Till Management pop-up opens. C 0 .
4. Enter the amount of the cash drop in the e D
Dollars field.

5. Tap the Done button.

Checking Out the Delivery

1. Log in to the POS as a driver.
2. Tap the Drivers button, the Driver view is displayed on the screen.
3. Select a delivery/deliverys and then tap the Check Out button.

(©)

Customers * 1 Station

Driver Time In / Out Expected Return v 2 Orders Assigned m

B Jonathan H Idle 2h 57m Available Check Out

5993 Alex Kane 1062 divisadero, Sf ! i
%
ikl 1 AT .I.— m a /
£000 Jake Berk 4925 Anza st, San Francisco 94121 AT S /
pine
101} : //
G
=] dU -
o Tl SOUTH
A Thal e AT Q
& SBHT o an dta e TRER
Order Information

Addresses:
4925 Anza st, San Francisco 94121
1062 divisadero, Sf

Driver Assigned: Jonathan Horton
Est. Delivery Time: 4:15 PM
Total Route Time: 53 Min (14.6 Mi)

Route Directions
Head northwest on Columbus Ave toward

1o s €4 1200 a0

Order History Map Order Queue Driver History Send Order & Route Info =
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Taking Payment and Adding a Tip

Log in to the POS as a driver.

Tap the Driver button, the Driver view is displayed on the screen.
Long-tap on an order, the Order Detail screen opens.

Tap Pay and proceed with the payment.

Tap Done.

ok b~

Checking In the Delivery

1. Log in to the POS as a driver.
2. Tap the Driver button, the Driver view is displayed on the screen.

(©)

Customers Orders * 1 Station

Dismiss

Driver Time In / Out Expected Return v 2 Orders Assigned

B Jonathan H Out Om 1him Check In

Coit Tower

5993 Alex Kane 1062 divisadero, Sf

a
iy NATOWN y
6000 Jake Berk 4925 Anza st, San Francisco 94121 \: = /

3. Tap the Check In button, the “Close Open Orders?”

pop-up opens. Select one of the following:

e (Click OK to close open orders. ‘ Order 4 OrterTota) _ Amk. Dus

. 5993 $17.40 $17.40
e Select order number(s) and then select Close
unpaid orders to cash. Click OK.

4. Enter the mileage value in the Enter Total Mileage of
Delivery pop-up.

6000 $18.49 $18.49

NOTE: Default value of mileage is the value Google
Maps service determined for the total trip distance.

5 Tap O K 71 Close unpaid orders to Cash?

Enter Total Mileage of Delivery Selsct All Ganoal “

Please confirm your Mileage

14.6 Miles 14.6

If correct, please tap OK.

If incorrect, please enter the correct mileage.

St “
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End-of-Shift Process

To end a shift a delivery driver must press the End Shift button and complete the procedures that
appear on the screen. This process navigates the driver through the end-of-shift process.

The procedures required to end the shift include:
Submit payment for all open/unpaid orders (this includes a close to cash functionality).

Enter tip amount for all outstanding orders which require tip entry.
Close the virtual till.

Print a Sales Summary report for the driver.
Print a clock-in and a clock-out receipt for the employee.
Manager and driver both sign the clock-out receipt.

I T o

10/6/15
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SYSTEM CONFIGURATION SUPPORT
Phone: 415.744.1433 extension 2

Website: http://support.revelsystems.com

Revel Systems, the Revel Systems logo, and other trademarks associated with Revel Systems
products referred to in this publication are trademarks of the Revel Systems.
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