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Training Matters is
launching a UK-wide
roadshow to champion

the work of community
pharmacy staff. Want to get
involved? Millie Browning
reports

SPECIAL REPORT

Every year, the team at Training
Matters (TM) highlights the hard work = "
of community pharmacy staff at the
Recognition of Excellence (RoE) Awards
— the only UK Awards exclusively for
community pharmacy support staff. The
aim — as always — is to honour dedicated
pharmacy team members who go the
extra mile to support their customers,
colleagues and communities every day.

conition of Excellence

' AWARDS 2023

other patient-facing role within the
community pharmacy support team who
are “just doing their job” but go above
and beyond every day. If this sounds like
you, or someone you know, we want to
hear about it!

Want us to pay you a visit?

The TM team will provide each
participating pharmacy with the
opportunity to enter or nominate pharmacy
team members for the RoE Awards 2023.
When we visit, we will chat with your team,
provide you with some digital #RoE23
assets and most importantly share your
success stories across our in-print, digital
and social media channels.

10-year celebrations

To celebrate 10 years of the RoE Awards
in 2023 our TM team are heading out
on a UK-wide roadshow to find the best
of the best in community pharmacy.
Between January and April, we will be
visiting community pharmacies in Wales,
Northern Ireland, Scotland and England
to raise awareness about the vital roles’
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pharmacies play in their communities,
highlight the successes of individuals and
teams and celebrate unsung heroes.

The RoE Awards champions medicine
counter assistants, delivery drivers,
dispensing assistants, health champions,
pharmacy technicians, accuracy checking

If you'd like us to visit your pharmacy
and be part of our road show, email:
millie.browning@1530.com.

Unable to join in? Don’t worry! You
can still enter and nominate colleagues
for the Awards when we open our
application forms in January 2023. To
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co.uk/roe-the-awards.

technicians, team leaders, pharmacy
managers and those who hold any
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Sore throat

This month’s module focuses on sore throat
and looks at how and why sore throat
occurs as well as the symptoms that might
warrant referral and treatment options
available, including self care measures.

Technician Matters

This month’s CPD module (page 28) looks at key clinical
developments in 2022. On page 30, our series in conjunction
with CPPE continues looking at deprescribing opioids in people
with chronic pain, while page 31 brings you our latest scenario.




