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Market Research & Survey Questions
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Freshman weight gain was 5.5 times
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Survey Questions

Interview Guide - First Iteration

Have you used any health meal tracking app?

Describe your eating habits in a day as a college student?

Tell me about how you meal prepped while in college or right now?

Where do you get resources for healthy meals?

What changes happened in your eating habits since you started college?

What different eating behaviors do you have between eating on campus and at home?
Did you consider having a healthy lifestyle before? if not why?

For international students, how would you go about finding ingredients from your home
country?
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Google form Interview:
https://docs.google.com/forms/d/e/1FAIpQLScg2Y SDOWNXTyc9Or2ewelfgnxZZEjAl_Oz6ejh
RkBSFIwItAw/viewform



Survey Questions

Review from the mentor

Firstly, great questions! | would suggest you make them less open ended, so it is easier for you to
analyze after. | will go through each question.

1.
2.

© N 0

Good - provide yes/no checkbox for ease

Instead of describing eating habits, you could perhaps say "How many meals and snacks do you
eat in a 24hr period?", if you want to to know about what time of the day they eat, then you can
follow up with a question asking a typical time for breakfast, lunch, dinner etc.

What are you trying to get out of this question? You could perhaps ask how many meals do they
meal prep for the week, or how many meals per week do they eat away from home? And follow
up with a question asking to describe the steps they take to meal prep

Good! (you can make this more quantitative by listing a few options: online, social media, local
co-0p, grocery store health magazines, health professional”

Rephrase: "What dietary changes have you experiences since you started college”

Good! You might ask what type of meals/portion do they consume on campus and at home.
Good! Do you mean before college?

Good! And you can ask where do they mainly find their ingredients as a follow up - optional.

Hope this helps! This is great stuff!!



Name: Flexible Felix
Age: 18

Characteristics: Athlete, goes to the gym, extraverted, friendly, goes to class every once in a while.

Personas

About

Background/Expertise
Flexible Felix is a new college student in his first
semester. He is on a basketball scholarship in the.
hopes of joining the NBA. He isn't currently
‘employed and drives a car his parents bought for
him. He spends most of his time practicing for
basketball and hanging out with friends.

Region:
Northern MidWest

Pain Points:
+ Doesn't know how to budget efficiently.
+ Has been spending all of his money eating
out

+ Doesn't know how to cook

+ Has felt the effects of eating unhealthy at
his practices and games.
Is

+ To be able to learn how to cook the basics.

- To be able to meal prep so he won't have to
spend so much money eat out.

« Wants to eat healthier so he feels better at
his baketball games.

When to use the product
+ Weekly to meal prep and budget

Leaning Style: More of a hands on leamer. Has
to do something to really understand

Context

Flexible Felix is a college freshman
who is on a scholarship to play
baskethall at his university. He is a
business major taking about 4
classes.

He is very social and likes meeting
new people. He goes out to eat with
his friends often. He wants to start to
budget because he has been
spending too much money eating
out.

Implications

Implication 1: Needs a meal prepping app that
he can access quickly so he can plan out his
meals. He also wants an app that will
complement his exercise routine.

Name: Senior Savannah

Age: 22

Characteristics: Engineer, outgoing, friendly, love her studies.

About

Background/Expertise

Savannah is tech-savvy. She always comes up
with brilliant hacks for her problems. Cooking is
not her strongest suit, but she is an over-
achiever, and cooking is not an exception.

Region:
Nerthern MidWest, heavy snowfall during 6
months of the year.

Pain Points:
« Doesn't have enough time to cook or really
think ahead about what she is going to eat.
+ Her eating habits have affected how she
feels during the day.

Goals
+ To be able to find a healthier way to eat that
will fit into her tight schedule
« To learn to either cook fast healthy meals or
buy healthy meals ahead of time.

‘When to use the product
« Weekly to meal prep

Style of Learning:
Visual learner

Context

Senior Savannah is a college senior
about to graduate with a bachelor's in
aerospace engineering. She is taking
about 5 classes per semester to make
sure she graduates on time

Senior Savannah likes socializing with
people but has found that to be harder
with her tight schedule. She sometimes
ends up eating at the last minute or just
finding a place on the go. She wants to
be able to eat healthier and become
more organized with her meals since
she will be starting her new job soon.

Implications

Implication 1: She's looking for an easy way
to maintain a healthy diet. She's looking for a
meal plan on a tight budget that will help her
be more efficient as she is finishing up
classes.



Name: Rajiv

Age: 24
Ch istics: y active,

Personas

goes to class religiously

About

Background/Expertise

Rajiv completed his UG in India and wanted to
get a master's degree, so he moved to the US.
He likes to live a healthy lifestyle and get some
moderate exercise.

Region:
Northern part of India
Pain Points:
« Misses home food and tries to eat healthily
+ No time to go to the gym tries to walk a lot
to get some exercise
« Wants to eat healthy but most options are
expensive

Goals
« Wants to eat home food occassionally at least
+ Eat healthy food but within the budget
+ Would like to get healthy recipes with the
items that are easily available

‘When to use the product
« whenever he finds time to meal prep or have
a quick but healthy bite

Context

Rajiv is an international graduate
student from India who is on a
scholarship. He is a Design major
taking about five classes. Walks
around town regularly to his classes
and explores the neighborhood.

Implications

Implication 1: Needs an application which tells
him healthy food that he can prep/buy within his
budget and the time available while learning
about nutrition.

Name: Zahra Jamil
Age: 26

Characteristics: introvert, hard-working, enjoys drawing and sketching

About

Background/Expertise

Zahra Jamil is a Masters student majoring in
HCI. She has a background in programming and
a little background in design. Her career goal is
to become a UX designer at Axure.

Region:
Saudi Arabia
Pain Points:
« Gets stressed out easily when she does
not know what to cook
« Finding Halal food
« Doesn't know how to buy groceries
= Struggle to find food from home country

Goals
« to be able to find quick and easy meals
« able to prep meals in a budget friendly way
+ learn and educate about nutrition

When to use the product
« Everyday (lunch and dinner time)

Context

Zahra Jamil has been interested in eating
healthy meals. She lives off-campus, next to
Aldi. She does not have a car so she usually
walks or take the bus to the grocery stores.
She follows a lot of Youtube healthy recipes
and inspiration from Instagram. She enjoys
cooking rather than eating out because that
saves alot of money.

She goes to the gym three times a week to
stay active. She is very conscious in taking care
of her health and wellness.

Implications

Implication 1: needs an application that gives
her guidance on how to cook healthy meals in a
budget friendly way.

Implication 2: needs an application that has
validated resources to learn about nutrition facts
and eating healthy food.
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User Surve

Questions  Responses @)  Settings

11 responses

Aocepting responses. @)

Summary Question Individual

Have you used any health meal tracking app? l_|:| Copy

11 responses

@ Yes
®No

If yes, what do you like about the app?
4 responses

My fitness track
Fitness pal

The info display gave me insights into my long term eating habits and foods | gravitate towards. It also
reminded me to input my meals daily.

My fitness pal

Survey link: https://bit.ly/3D]TZX9

Results

Where do you get resources for healthy meals? LD Copy

11 respanses

@ Social media

@ Youtube

@ Heaith Magazine

@ Grocery siores

@ Other

@ Youtube and Instagram
@ | didn't

How much does your budget influence your meal? LD Copy

11 responses

1 3 5 More junk food.
2 4 I snack more unhealthy food in.

What dietary changes have you experienced since you started college?

11 responses

At home, | @at more nutri
ateln fnsl ssiths s

on food because my mom cooks for me. Since | have a busy schedule, | cook



https://bit.ly/3DjTZX9

Affinity Map

Affinity Diagram
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or look up something.

help with the cooking.

More college students tend to meal prep on the weekends
or at night. They usually meal prep the week's worth.

‘Why? They are probably less busy on Sunday’s or at nights
and have time to cook for the whole week.
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Vote on ideas
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Low-fidelity




Low-fidelity
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Prototype

Link to prototype:
https://bit.ly/3NoOLzP

Welcome back,
Lexie

Filter ==

MOSt popular View more

Loaded Potato Soup Thai Chicken curry

Quickest and easiest  vewmoe
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Spicy tuna salad

View more
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Final design
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https://drive.google.com/file/d/1gCH-
Prototype video rec: wXubWx7YjQUTU_RyQMTHofdr5nY3/view?

usp=sharing



Test

User testing with 7 users



Test Results

Tested our prototype with some friends and mentors and
the reactions were positive.

Some reactions:

Liked the various filter options

Ease of use and the style

Daily, weekly and monthly meal plan
Dietary restrictions and scalable serving
sizes

Favourites and Achievements
Nutrition Knowledge and Video info




Future Improvements

-Connecting social media aspects to our app
-Re-iterating and testing again
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