
What is Digital Literacy? Why it is important? 

 

Digital literacy means having the skills you need to live, learn, and work in a society 

where communication and access to information is increasingly succeed through digital 

technologies like internet platforms, social media, and mobile devices.  

Digital literacy refers to an individual's ability to find, evaluate, and clearly 

communicate information through typing and other media on various digital platforms. It is 

evaluated by an individual's grammar, composition, typing skills and ability to produce text, 

images, audio and designs using technology. 

While the word “literacy” alone generally refers to reading and writing skills, when 

you tack on the word “digital” before it, the term encompasses much, much more. 

Sure, reading and writing are still very much at the heart of digital literacy. But given 

the new and ever-changing ways we use technology to receive and communicate 

information, digital literacy also encompasses a broader range of skills—everything from 

reading on a Kindle to gauging the validity of a website or creating and sharing YouTube 

videos. 

The American Library Association’s digital-literacy task force offers this definition: 

“Digital literacy is the ability to use information and communication technologies to find, 

evaluate, create, and communicate information, requiring both cognitive and technical skills.” 

More simply, Hiller Spires, a professor of literacy and technology at North Carolina 

State University, views digital literacy as having three buckets: 1) finding and consuming 

digital content; 2) creating digital content; and 3) communicating or sharing it. 

 

(Sources: westernsydney.edu.au; Wikipedia.org) 


