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Applied Systems Engineering Team
Career Growth: Inside the
Hackathon That Transformed the
Customer Experience

Read the interview with Senior Associate Product Manager John Rush about how an idea
transformed the customer experience.
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Summary: Applied Systems’ annual Innovation Hackathon lets product and engineering teams
self-organize to prototype customer- or team-focused solutions; one team built a GPT-4 email-
summarization feature directly in Epic’s activity screen, emphasizing career growth and a
collaborative culture.

180 seconds.

That’s how long it took the judges to know that teammates John Rush, Andrew Braunlich and
John McDonald’s Hackathon pitch was something special — so special, in fact, that it went
from idea to market ready in a year.

Once a year, technology and product teammates at Applied Systems have the opportunity to
step away from their typical scope of work and take a creative approach to their development

by entering the Innovation Hackathon.

Teammates self-organize one week prior to the event — sometimes with as many as 20 teams
entering the competition — and spend the next five days bringing an idea to life. The
brainstorming process is self-directed, rather than top-down from executives, allowing for
experimentation and innovation at all levels. The only caveat is that their submission must

either solve a problem for a customer or for Team Applied.
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In spring 2024, John Rush, a Senior Associate Product Manager, and Senior Software
Engineers Andrew Braunlich and John McDonald became the Email Flamingos, and unlike

their namesake, they took flight in a bigger direction than they could have anticipated.

We sat down with Rush to learn more about the hackathon, the solution his team delivered

and what came next.

John Rush
Sr. Associate Product Manager - Applied Systems

Applied Systems is an insurance technology company that creates

products for agents and brokers related to customer self-service,

business analytics and application management.

How did you decide to team up?

We had previously worked together on the maintenance of the main activity screen for our
Epic product and had a shared interest in solving a workflow issue within the platform, so it

made sense to combine forces for the hackathon.

Tell us more about the workflow issue and how you added
in the Al function.

Previously in Epic, customers had to manually attach an email to a client file, which meant

navigating out of the activity screen and then back in to attach the email and add any notes.

Once we began scoping out the project, we realized that we could not only streamline this
workflow for our customers but could also build in an AI assistant tool into the workflow,
enabling customers to attach messages and generate summaries without ever leaving the

activity screen.

What was the reaction to the Al feature during the
Hackathon?

The generative Al email assistant uses generative pre-trained transformer technology (GPT-4)
to summarize email chains and notes, the key participants, dollar or other amounts, with only
the click of a button.

Despite the brevity of hackathon presentations (usually capping out at three minutes), the
judges immediately recognized the value this would deliver to customers and leaders quickly
green-lit the tool for further development and implementation. This was a rare situation where
something built in the hackathon was not only put into production but taken from that stage to

market within a year.

Epic Email Success

The pilot for the team’s email workflow revision saw massive success in adoption,

recording:

21,305 clicks
* 62.4 percent of program participants stated that the feature accurately summarized

their email content

Used 2.29 million times, 1.8 million since January 2025

* Average retention of 70 percent month-over-month from users
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What happened next? How did you begin rolling the
feature out for customers?

We initially rolled the product out in a pilot program where 47 agencies tested the
functionality of the tool. Their feedback was invaluable and led to the implementation of
another feature within the tool, the “Summarize Last Email Only” option, which enables you to

add in new information without re-summarizing the entire chain of communications.

During the pilot, we recorded 21,305 clicks, with 62.4 percent of program participants stating
that the feature accurately summarized their email content. Since its formal launch, the tool
has been used 2.29 million times, with 1.8 million just since January of this year and an

average retention of 70 percent month-over-month from users.

Last year I had the incredible opportunity to attend Applied Net, the annual conference for
Applied Systems users and the broader insurance community, where the summarization
feature was unveiled on the main stage. The reactions from the crowd as they watched our
recorded demo were incredible — it truly sent shivers down my spine. To overhear someone
turn to their coworker and say, ‘Oh wow, this is so cool, I can’t wait to get my hands on that,’

gave me a profound sense of pride in our work.

Applied Systems is Hiring | View 44 Jobs

Recent Articles

77 US Companies With UK Offices

9 Companies Hiring Account Executives

Trump Wants to Stop Al Regulation. These States Have Other Ideas.

About Get Involved Resources Tech Hubs

Our Story Recruit With Built In Customer Support Our Sites

Careers Become an Expert Share Feedback

Contributor
Our Staff Writers Report a Bug

Built In is the online Content Descriptions Tech Job Tools + Career
community for startups Resources

and tech companies. Find

startup jobs, tech news and Browse Jobs

events.

Oy ol

Tech A-Z

Learning Lab User Agreement Accessibility Statement Copyright Policy Privacy Policy Terms of Use Your Privacy Choices/Cookie Settings CA Notice of Collection

© Built In 2025



https://builtin.com/authors/taylor-rose
https://builtin.com/node/4844169
https://builtin.com/company/applied-systems
https://builtin.com/company/applied-systems
https://builtin.com/company/applied-systems
https://builtin.com/articles/us-companies-with-uk-offices
https://builtin.com/articles/companies-hiring-account-executives
https://builtin.com/articles/state-ai-regulations
https://www.linkedin.com/shareArticle?url=https%3A%2F%2Fbuiltin.com%2Farticles%2Finside-applied-systems-hackathon-transformed-customer-experience&mini=true
https://builtin.com/
https://facebook.com/builtinhq
https://twitter.com/builtin
https://www.instagram.com/builtin
https://www.linkedin.com/company/3763094
https://builtin.com/our-story
https://employers.builtin.com/careers/
https://builtin.com/our-staff
https://builtin.com/content-descriptions
https://employers.builtin.com/membership?utm_medium=BIReferral&utm_source=foremployers
https://builtin.com/expert-contributors
https://knowledgebase.builtin.com/s/
https://form.jotform.com/223044927257054
https://knowledgebase.builtin.com/s/contactsupport
https://builtin.com/articles/grow-your-career
https://builtin.com/browse-jobs
https://builtin.com/tech-dictionary
https://builtin.com/our-sites
https://builtin.com/learning-lab-user-agreement
https://builtin.com/accessibility-statement
https://builtin.com/copyright-policy
https://builtin.com/privacy-policy
https://builtin.com/community-terms-of-use
https://builtin.com/california-do-not-sell-my-information
https://builtin.com/ca-notice-collection
https://builtin.com/
https://employers.builtin.com/?utm_medium=BIReferral&utm_source=foremployers
https://builtin.com/auth/signup?destination=%2farticles%2finside-applied-systems-hackathon-transformed-customer-experience
https://builtin.com/auth/login?destination=%2farticles%2finside-applied-systems-hackathon-transformed-customer-experience
https://builtin.com/jobs
https://builtin.com/companies
https://builtin.com/jobs/remote
https://builtin.com/tech-topics
https://builtin.com/salaries
https://builtin.com/auth/login?destination=%2fhome%23application-tracker-section

