Let me set a mood...

Visualize with me, won't you?

* You're using an application

* You just encountered an issue, say, a 404 error
* The page you wanted isn't there

* You're frustrated

» What happens next can....
help your mood,
leave you the same,
or anger you further...
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Finding the dimension of our voice

Error messaging tones

Four primary dimensions of tone

Funny —  Serious
Formal — Casual
Respectful — Irreverent
Enthusiastic —  Matter-of-fact

Now let’'s play around with tones using a simple error message

TREASURY ©2023 Treasury4 Confidential & Proprietary Presentation Title | 12


Presenter Notes
Presentation Notes
Skittles commercial, Budweiser frogs


Finding the dimension of our voice

Error messaging tones

We apologize, but we are experiencing a problem.

TREASURY

Four primary dimensions of tone

Funny

Enthusiastic
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Casual
Irreverent
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Presenter Notes
Presentation Notes
Serious, formal, respectful, matter of fact



Finding the dimension of our voice

Error messaging tones

Four primary dimensions of tone
Funny -—
Formal -—
— lrreverent
Enthusiastic —

We're sorry, but we're experiencing a problem on our end.
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Presenter Notes
Presentation Notes
Formal to casual


Finding the dimension of our voice

Error messaging tones

Four primary dimensions of tone
Funny -—
Formal -—
— lrreverent
—  Matter-of-fact

Oops! We're sorry, but we're experiencing a problem on our end.
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Presenter Notes
Presentation Notes
Matter-of-fact to enthusiastic
Add a little enthusiasm. 
Enthusiasm here means more emotion here than excitement.
Since subject is more negative for the site and the user


Finding the dimension of our voice

Error messaging tones

Four primary dimensions of tone
Funny -—
Formal —
Respectful -—

—  Matter-of-fact

What did you do!? You broke it! (Just kidding. We're experiencing a
problem on our end.)
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Presenter Notes
Presentation Notes
Respectful to irreverent
Add attempt at humor and a little irreverence. 
Irreverence toward the subject, not toward the user.


