
Leveraging Personalised Insights for Enhanced Customer 
Engagement with Spinach 

 

The Role of Personalised Nudges in Improving Banking 

The impact of personalised nudges in banking is already evident. A study by the Financial 
Conduct Authority (FCA) in the UK found that personalised financial advice can improve 
financial outcomes for customers by up to 28%. Furthermore, McKinsey reports that banks 
using advanced data analytics to personalise customer interactions can see a 15-20% 
increase in engagement. Spinach’s ability to deliver such tailored experiences positions it at 
the forefront of this trend. 

Isn't that something worth thinking about? There's more. 

In banking, personalised nudges can significantly influence financial behaviour, 
encouraging better spending and saving habits. Imagine a customer, Anush, who loves 
watching movies. If Anush spends excessively on entertainment early in the month, Spinach 
can send a nudge saying, “Hey, you’ve spent ₹2345 on entertainment already. You’ve 
exhausted more than half of your entertainment budget, and it’s only the 13th of the month.” 
Such messages make customers more aware of their spending patterns and help them 
adjust their habits in real time. 



 

It’s More Than Just Jumping on the Bandwagon! 

As the financial services landscape evolves, banks that fail to embrace personalised nudges 
risk falling behind. Customers increasingly expect their financial institutions to offer more 
than just transactional services; they seek guidance, support, and personalised advice. 
Banks that do not meet these expectations risk losing customers to more innovative 
competitors. 

How Can Clayfin’s PFM Solution – Spinach Help 

Spinach by Clayfin is a cutting-edge Personal Financial Management tool designed to 
revolutionise the way banks interact with their customers. It’s not just about tracking 
expenses; Spinach provides a comprehensive platform that helps customers manage their 
finances more effectively and intuitively. At its core, Spinach is about enhancing customer 
engagement through insightful, personalised interactions that resonate on an individual 
level. 

 

Imagine a customer, Alex, who is a social butterfly and loves going out. If Alex spends 
excessively, Spinach can send a nudge saying, “Hey, there! Your last month expenditure 
came up to INR 55,000, which is more than your income of INR 49,000. Keep an eye of your 
spending.” Such messages not only increase customers' awareness of their spending 



patterns but also illustrate how Spinach supports them in making real-time adjustments, 
showcasing just one of the many benefits tailored to enhance financial mindfulness. 

This is just a part of what Clayfin’s PFM solution – Spinach can offer. 

 

Now’s the Time to Reimagine Banking with Clayfin 

Trust is the cornerstone of any banking relationship. Customers rely on banks not only to 
keep their money safe but also to provide sound financial advice. When banks fall short in 
offering personalised guidance, they risk losing this trust, leading to dissatisfaction and 
customer churn. 

But there's a real opportunity here for banks to stand out by offering a more personalised, 
customer-focused experience. This approach not only draws in new customers but also 
helps retain existing ones, ensuring long-term success. Clayfin’s PFM solution, Spinach, can 
play a crucial role in making this happen. 

With Spinach, banks can transform how they interact with customers. The tool helps 
enhance engagement by providing personalised nudges and comprehensive financial 
insights, allowing banks to better understand and support their customers. 

Now is the perfect time to rethink how banking can better serve customers. By integrating 
Spinach, banks can bridge the gap between traditional services and the personalised 



experiences that customers expect. Visit Clayfin to discover how Spinach can help you 
create stronger, more meaningful customer relationships. 
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