Turn Family Banking into a Personal Experience with Clayfin's PFM
Solution - Spinach

The Future is in Family Banking

Family banking has a broad set of definitions, with various sources suggesting different
interpretations. According to Finance Business Magazine, a family bank is a family
business that offers financing exclusively to family members or family-owned assets.
Meanwhile, financial gurus at The Money Advantage use the term interchangeably with
Infinite Banking, which is a system for cash flow management.

Despite these differing definitions, the essence of family banking remains consistent: it
enables families to create and achieve financial goals together. At its core, family banking
involves having one group leader who, with the consent of the family members, adds
various family members to a single group where they can track expenses, create goals, set
reminders, and more.

Personal Finance Management (PFM) stands out as the best way to make family banking
more personal, efficient, and effective for both customers and banks. PFM tools offer a
range of features that help families manage their finances better. These tools can track
spending, monitor financial goals, and provide insights into saving and investment
strategies.

Understanding Family Banking with Spinach

Family banking is an innovative approach to managing household finances, providing
families with tools and features that promote collective financial planning and
management.
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Key Elements of Family Banking
Family Group Head

Family Budgeting

Aggregated Family Expense/Income
Personalised Nudges

Specialised Financial Products
Emergency Access to Funds

1. Family Group Head

The primary account holder acts as the family group head, responsible for creating
budgets, tracking expenses, and managing the family’s account. They must add members


https://familybusinessmagazine.com/ownership/legal/power-family-bank-0/
https://themoneyadvantage.com/family-banking-strategy/

only with consent and collaborate on budgeting and expense tracking for both individual
and group finances.

2. Family Budgeting

Family budgeting includes a comprehensive budget for all family members, allowing each
to view personal and overall budgets. The group head monitors spending, provides
guidance, and supports members in achieving individual and collective financial goals.

3. Aggregated Family Expense/lIncome

Aggregated family expense/income provides a consolidated view of all family members'
earnings and expenditures, enabling better tracking and management. By offering a
shapshot of the family's financial standing, you enable effective planning and budgeting.

4. Personalised Nudges

Personalised nudges provide tailored reminders and suggestions to family members based
on their spending and saving habits. These prompts help encourage responsible financial
behaviors, support budgeting goals, and ensure timely actions.

5. Specialised Financial Products

Family banking offers specialized financial products tailored to meet the unique needs of
families. These include joint accounts, family insurance plans, and other products
designed to simplify and enhance family financial management.

6. Emergency Access to Funds

In times of crisis, family banking ensures that members can quickly access funds from a
central pool or assist each other without complex transactions. This provides financial
security and peace of mind, knowing that help is readily available.

Benefits of Clayfin’s PFM Solution — Spinach for Banks

Clayfin’s PFM solution - Spinach offers a personalised approach to managing family
finances, ensuring better financial health and fostering stronger family collaboration, in
return offering banks a labyrinth of benefits. Here are the key benefits:

A) Increased Customer Loyalty

Offering comprehensive family banking solutions through Spinach enhances customer
loyalty and retention by providing families with convenient, tailored financial management.

B) Market Differentiation



Innovative and personalised services differentiate banks in a competitive market,
attracting customers seeking specialised financial solutions.

C) Improved Financial Health of Customers

Spinach’s tools for budgeting, expense tracking, and goal setting help families make
informed financial decisions, enhancing their overall financial health.

D) Increased Revenue Opportunities

Specialised family banking products, such as joint accounts and family insurance plans,
open new revenue streams for banks.

E) Data-Driven Insights

Valuable insights into family financial behaviors enable banks to create targeted and
effective financial products and marketing strategies.
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Fun Fact
Spinach also acts as a personalized financial coach for banks’ customers
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1. Your expenses are higher than yourincome. Do you need instant credit? Click to avail.
2. You have a total of $ 38,200 in your saving account and earning less interest on it. We
suggest you invest in Mutual Funds.
3. You have an extra monthly excess amount of $ 7,200 available. Click to spend in SIP.

Start Offering Personalised Family Banking Journeys Today

Personalized family banking is a game-changer for effective financial management and
collaboration. Spinach empowers families with features like family budgeting, consent
management, expense tracking, and insights for family group. These tools not only
enhance financial health but also strengthen family bonds, promising a brighter financial



future. By leveraging Spinach, banks can differentiate themselves, boost customer loyalty,
and unlock new revenue opportunities.
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Ever wondered how we make family banking more personal and effective?

Our PFM Solution — Spinach allows customers to monitor both personal and family
expenses seamlessly while tracking, budgeting, and more. All with consent because
there's no other way.

Ready to revolutionize your customers' financial health? Offer Family Banking with
personal finance management solutions. Read more in our recent blog.

Meta:
Discover how Spinach personalises family banking with seamless expense tracking and
budgeting. Revolutionise your customers' financial health today!




