
  

  

Charter Materials Follow-Up 

July 9, 2021 

To: Station MCC Point of Contact 
Ground Operations 

 
 

Greetings Leaders, 

Firstly, we want to thank you all for scheduling time between your 
busy Operations to attend our Webinar series for Charter Operation 
Enhancement, and we appreciate you taking the time to get the 
materials in order that will be used upon deployment.  

We want to take a moment to check in with you all to make sure that 
you have received your Charter Enhancements package from our 
Team, which should have included the appropriate number of iPads 
and cellphones for your station. If you have received everything, please 
set aside some time to test all the equipment to make sure everything 
is functioning properly.  

For now, you will continue to use the equipment  you currently have 
for Charter Operations; we will let you know when the Go Live date for 
the new equipment will be, and at that point will ask you to store the 
old equipment somewhere safe until it is determined how it will be 
repurposed.  

Please send a response letting us know whether or not you have 
received your new equipment. Of course, if you have any other 
questions or concerns, feel free to reach out to us at CharterFieldOps-
DG@wnco.com.  

Thank You, 
Charter Field Operation Team 
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