
why choose a Hartville Pet Insurance plan?

• Customizable Plans: 
Tailor coverage to suit your pet and your budget

• Mobile App: 
Submit and track claims, review policies, add pets, and more 
with the Hartville Pet Insurance app. 

• Hassle-Free Claims: 
Submit claims online, by phone, or through the app, with 98% 
processed within two business days*.

• 24/7 Telehealth Support: 
Get expert veterinary advice anytime through 24/7 telehealth.

• No Upper Age Limits:  
Cats and dogs 8 weeks and older are eligible to enroll, with no 
reduction in coverage as they age.

• Industry Experts: 
As one of the oldest and largest pet insurance providers, we’re 
dedicated to improving the well-being of every pet. With our 
experience and track record, you can rely on us to provide the 
coverage your pet deserves.

customize a one-of-a-kind plan 
for your one-of-a-kind pet

Reimbursement Percentage

70% 80% 90%

Annual Deductible (not per incident)

$100 $250 $500

Annual Limit (resets each year)

$2,500 $4,000 $7,000 $10,000

helping pets live healthier, happier, longer lives
We get it—your pet means the world to you. Helping pets live longer and healthier 
lives means the world to us too. That’s why we’re committed to providing peace of 
mind that your pet—and your wallet—are better protected, so you can focus on their 
care, not the cost of it.

Accident-Only Coverage 
Accident-Only is our accident and emergency 
coverage that gives you cash back for the eligi-
ble costs of veterinary care in the chance of an 
unexpected injury.

Preventive Care Coverage 
Preventive care coverage is an optional  
add-on to your base plan that helps cover rou-
tine services like annual checkups, vaccinations, 
and screenings. With preventive care coverage, 
you’ll receive reimbursement up to a set amount 
for select wellness services—no deductible, 
co-pay, or waiting period - just cash back for 
things that help keep pets healthy.



Accidents

Dental Illnesses 
& Gum Disease

Behavioral 
Issues

Exam Fees

Prescription 
Medications

Microchipping

Illnesses

Hereditary 
conditions

Emergencies & 
Hospitalization 

Diagnostics & 
Treatments

Alternative 
Therapies

And More!

what’s covered**

**Exclusions may apply. See policy for terms and conditions.

*Internal claims data, 2024
Pre-existing conditions are not covered. Waiting periods, annual deductible, co-insurance, benefit limits and exclusions may apply. For all terms and conditions visit www.hartvillepetinsurance.com/terms. Preventive Care coverage 
reimbursements are based on a schedule. Complete Coverage℠ reimbursements are based on the invoice. Products, schedules, and rates may vary and are subject to change. Discounts may vary and are subject to change. 
More information available at checkout.
Insurance products are underwritten by either Independence American Insurance Company (NAIC #26581. A Delaware insurance company located at 11333 N. Scottsdale Rd, Ste. 160, Scottsdale, AZ 85254), or United States Fire 
Insurance Company (NAIC #21113. Morristown, NJ). Please refer to your policy forms to determine the underwriter for your policy. Insurance is produced by PTZ Insurance Agency, Ltd. (NPN: 5328528. Domiciled in Illinois with offices 
at 1208 Massillon Road, Suite G200, Akron, Ohio 44306). (California residents only: PTZ Insurance Agency, Ltd., d.b.a PIA Insurance Agency, Ltd. CA license #0E36937). Hartville Pet Insurance is a brand name.
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Ready to Learn More?
Visit us at Hartville Pet Insurance to get started today.


