
Start

Registered 
mobile number 

available?
Yes

I will be 
sending you a 
one time code 

on your 
registered 

mobile 
number.

No

get phone 
number

one 
time code 

sent?
Yes

I have sent a 6 digit 
one time code on 
your registered 
phone number. 

Please {say or key 
in/share} the same.

No

Sorry, I'm facing a 
technical issue.

escalate

correct one 
time code 

received in 1 
min?

Yes Thank you.

end

No

1st 
or 2nd 
retry?

1st

Sorry, that did not 
work. Let's try again.

2nd

Sorry, I'm unable to 
proceed further.

I have sent a new 
one time code. 

Please {key 
in/share} the 

same.
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