ATMSs can’t dispense them ;

' Cashshortage persistsat machines asjust 20% are recalibrated
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BENGALURU: Around 20
branches of some bank; l;?)

Bengaluru received R;J et

notes on Monday while i3

ersaree edtoget the

on Tuesday.
But the problem of cash

shortage at A
solved as the two companies

that manufacture and recali-
brate the machines say they ar¢
working againsttimewn.h lim-
ited manpower t0 reset more
than 2 lakh machines across
the country.

SK Sritll'l-zyvas of the All India
Bank Officers Association said,
“Twenty per cent of the ATMs
in the city have been recalibrat-
ed to dispense the 500-rupee
notes. Select branches of all
banks have received the con-
signment. By the end of this
week, 50% of the ATMs will be

recalibrated. The shortage was
due to limited storage capacity
which will now be doubled as
Rs 100 notes will be replaced
by Rs 2,000 and Rs 500 notes.”

A spokesperson for State
Bank of India also attributed
the delay in the arrival of Rs
500-rupee notes to problems
in recalibrating the ATMs.
He said the vendors, NCR
and AGS Transact Technolo-
gies Ltd, had limited staff and
capabilities. “The recalibra-
tion programme given by the
Centre is being implemented

TMs is yet to be &

at a slow pace,” he said.

A spokesperson for State
Bank of Mysore said they had
recalibrated all their functional
ATMs and would get additional
stocks of Rs 500 notes from the
RBI on Tuesday. The notes
would be available in 90 out of
the 200 branches from Tues-
day onwards, he added.
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Girls show the new Rs 500 notes after withdrawing them from an ATM of the State Bank
of Mysore on Avenue Road on Monday. pH PHOTO

AGS Transact Technologies
Ltd, which has installed 2,500
ATMs in the city, has a sub-
sidiary, Secure Value India
Limited (SVIL), that helps in
loading and transporting cash,
catering to 2,000 ATMs. “Our
staff are working for 15-16
hours a day. The process is on-
going. The situation will im-

Rs 500 notes arrive but most
ii
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prove once the recalibration is
complete,” said a spokesperson
for the company.

The company said it had tak-
en additional steps to ensure a
smooth transition. “Cash vans
are fitted with GPS and
manned by guards. We have
state-wise control rooms that
closely monitor the route of

each SVIL van and call thedriv- | |
er almost every halfan hourto |
check their current location. | "
As a security protocol, none of | |
our van follows the saméeroute | |
every day. The ATM manager | |
decides the route on the spot,” |
the spokesperson added. |
NCR Corporation, a com- | 1
pany which provides transac- |
tion technologies, has recali- |
brated 65,000 out of the 2|
lakh ATMs across the coun- |
try, said its managing direc- |
tor, Navroze Dastur. 'I

‘RBI low on cash’ %
Astaffer ofan agency that caters |
to Canara Bank said on the con- |
dition of anonymity that no bank
in Bengaluru had received suf-
ficient cash from the Reserve |
Bank of India. An RBl official re- |
fused to confirm or deny the
matter, saying he was notautho-
rised to speak to the media.
Despite the shortage, Canara
Bank has managed to keep the |
cash flowing to ATMs but is
grappling with scarcity of low-
denomination notes. “Whenev-
er the RBI supplies the notes,
we get Rs 49 lakh in 2,000 bills
and Rs 1 lakh in lower denomi-
nations. This causes frustration
among customers who vent
their anger on us when we fail
to give them change. We are
waiting for the new Rs 500 ru-
pee notes,” said P V Kamath,
assistant general manager of
the Cantonment branch.
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