
UX Writing / Digital Content Management  
 
In 2019, I developed and edited digital learning content at Macmillan Education. As a team, we 
created 5,000+ activities that included over 20,000 image, audio, and video assets for the ​digital 
platform​. Work included: 

● Creating wireframe mockups in ​AdobeXD ​to test UX / UI before content authoring 
● Inputting / organizing digital activities and assets into a Google Sheet  
● Training external writing team how to use digital authoring tool / upload assets  
● Performing three rounds of tests (Alpha, Beta, and Final Candidate review) on the digital 

platform 
 
Ex:​ Digital Content Google Sheet 
 

 
 
Ex:​ Digital Authoring Tool  
 

 

https://www.youtube.com/watch?v=UUtjJZLKY3Q&feature=youtu.be
https://www.youtube.com/watch?v=UUtjJZLKY3Q&feature=youtu.be


 
 
Ex: ​Digital Platform  
 

 

 

 
 

 
 

 
 
 
 
 
 
 
 



 
Digital Content Management_JIRA  

 
In 2019, I logged / reviewed ​JIRA tickets​ for 5,000+ activities on Macmillan Education’s ​digital 
platform​. Work included:  

● Performing Alpha and Beta reviews / filing JIRA tickets to flag bugs & platform issues  
● Assigning tickets to appropriate member of development / design team  
● Tracking progress of tickets and performing final checks to ensure fixes are applied  
● Creating JIRA style guide to ensure language consistency / optimize ticket searchability  

 
Ex​: JIRA board ticket 

 
 

Ex​: JIRA ticket attachments  
 

  

https://www.youtube.com/watch?v=UUtjJZLKY3Q&feature=youtu.be
https://www.youtube.com/watch?v=UUtjJZLKY3Q&feature=youtu.be

