UX Writing / Digital Content Management

In 2019, | developed and edited digital learning content at Macmillan Education. As a team, we

created 5,000+ activities that included over 20,000 image, audio, and video assets for the digital
platform. Work included:

Creating wireframe mockups in AdobeXD to test UX / Ul before content authoring

e |nputting / organizing digital activities and assets into a Google Sheet
e Training external writing team how to use digital authoring tool / upload assets
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Performing three rounds of tests (Alpha, Beta, and Final Candidate review) on the digital
platform
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Ex: Digital Authoring Tool
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Ex: Digital Platform
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o | Most people with service jobs have an office with a desk and computer. In Australia, the
Royal Flying Doctors are different. These doctors don't have offices. They have airplanes!




Digital Content Management_JIRA

In 2019, I logged / reviewed JIRA tickets for 5,000+ activities on Macmillan Education’s digital
platform. Work included:

Performing Alpha and Beta reviews / filing JIRA tickets to flag bugs & platform issues

e Assigning tickets to appropriate member of development / design team
e Tracking progress of tickets and performing final checks to ensure fixes are applied
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Creating JIRA style guide to ensure language consistency / optimize ticket searchability

Ex: JIRA board ticket
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Match the updates that we applied to song SRT files in TAPP3 which now have bold song titles.

Ex: JIRA ticket attachments
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This require web production fix to the Primary styles.
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