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Log In oower wizard

Customer Enrollment Tool can be accessed
via any browser of your choice at
PowerWizard.com/poa

Use your assigned credentials to signin
y & 8 Welcome
i i ower wizard
Username is most often your email address & “Great salespeopla are relationship
- . builders who provide value and help
If you have lost this information, please signin Vi
contact a Power Wizard Team Member to ~ Jeffrey Gitomer
aSSISt you E-Mail Address
—)
Password
—)
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https://powerwizard.com/poa/customer

Dashboard

*
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Click on “Add Customer” to start a new
enrollment.

“Customer List” displays all enrollments
completed by user.

power wizard ¢

@ Dashboard

Customers Stat

CUSTOMERS

Start Enroliment.

(1]
Customers

List

=Y
Add Customer

Power Wizard

i, AgentName &

About Team Contact

Agent Portal Training Guide



Parts of Enrollment Journey
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Once agent/broker logs in,

AgentName

their name is displayed.

Enrollment tabs identify where agent isin the
enrollment. Once you have moved forward
through stages of enrollment, you can move
backwards via these tabs to make corrections if
needed.

Fields to input customer information. The
light grey beneath each window give
instruction on formats required.

B |
POWeET WIZard
Dashboard

CUSTOMERS

start Enroliment

Account Set Up
& setup Account Details

Location Set Up

Service Address

Start Date Set Up
Current Provider, Meter ID

Customer Identification Set Up

SSN, Driver Licence

Payment Details
Membership Type, Credit Card

Completing Enroliment!
Review and Submit

Where field is "Optional” leave blank if
that information is not available.

Enrollment Support Script supports
agent/broker through the enrollment,
particularly when asking a customer
sensitive information. Italso sets

Enter Account Details

First Name

Last Name

Email

Phone Type
© Mobile Home

Phone

Enrollment Support Script

Let's start with your personal
information. These details are used to
create your Power Wizard account.

1. May | please have your first name?

2. May | please have your last name?

3.Where should we email your
enrcliment and account information?
In the maijority of cases, we will use
your email address to communicate
with you. Please check your Junk
folder for emails from  us.
Unfortunately some of our emails
might end up there. Your email
address will also be your Power
Wizard username when you log in to
your Power Wizard online account.

4. What phone number can we use to
contact you if there's a problem with
your order?

expectations for the customer. While
general info does not need to be read on
script, bolded script does for legal and
regulatory reasons.

Power Wizard

About Team Contact

Agent Portal Training Guide



Account Set Up
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Account Set Up collects the basic contact
information to create their Power Wizard
Account. Currently we can only enroll one
premise per email address. Two premises
require two emails.

Enter customers name as it will appear on
their Power Wizard Account.

Email will be used for enrollment

Account Set Up

M setup Account Details

Enter Account Details

Custome!

and account information.

Must be a valid email address format to
proceed. An error message will appear if
the address is not valid.

Enter a valid 10-digit phone number and
select mobile or home phone.

First Name Enroliment Support Script
Location Set Up N|
Service Address 1 | let's start with your personal
Start Datd set U information. These details are used to
art Date Se
P credte your Power Wizard account.
=Repvider, Meter ID Last Name
1. May | please have your first name?
| 2. May | please have your last name?
SSN, Driver Licence 3.Where should we email your
Payment Details e enrollment and account information?
i ) mai In the majority of cases, we will use
ot i:ershlp Type, Credit Card . .
N | I your email address to communicate
Completing Enroliment! 1 with you. Please check your Junk
Review and SUBTRTE >= The value is not a valid email address | folder for emails from us.
Unfortunately some of our emails
Fhone Type might end up there. Your email
obile lome address will also be vyour Power
Wizard username when you log in to
Phone your Power Wizard online account.
o 4. What phone number can we use to
| contact you if there's a problem with

NOTE: Power Wizard could when
needed, use customer’s phone number
to send automated messages for
account information only.

A

your order?

When all information is correctly
entered — click on NEXT to proceed




Location Set Up - Address
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Enter customer’s service address.

You will need to fully type out the address,
with Rd/Ave/St etc., then scroll down to
find # if the house/apartment has a #
attached to it.

Account Set Up
Setup Account Details

Location Set Up

Service Address

Location Set Up

Address v

Enroliment Support Script

- I Agent Tip: If

NOTE: If you cannot find the address,
ask customer for recent bill to locate the
ESI ID number. See next slide.

Select the address to auto-populate the
City, State, Zip code and ESI ID fields.
Please confirm city and zip code with
customer.

Incorrectly entered
addresses or addresses in
use will not allow you to
proceed. Commercial
address will not populate.

®

Start Date Set Up
Current Provider, Meter ID

Customer Identification Set Up

SSN, Driver Licence

Payment Details
Membership Type, Credit Card

Completing Enrollment!
Review and Submit

populate, pleas
have their receg
read the ESI ID|

agent.

»

ESIID

Now I'd like to as
address is. This
set up your n
contract.

I. Let’s start with
state, and zip ¢
2. Should we use
as your mailing

3.1s the billing

A

Billing oddress is the
address

Billing Address

A

Billing City

Billing Zip Code

ame as service

your service ad
4.1f not Pleasd
address with my

e address does not
ask customer if they

nt bill handy, and to

number back to the

you what your service

nddress will be used to
lew electricity service

our address, then city,
de.

your service address
address?

ddress the same as
dress?

share your billing
.

I 7120 sto

Billing State

Texas X v

7120 Stone Canyon Ct
N\




Location Set Up — ESI ID & Billing Address
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Finding customer’s
service address by ESIID

If you cannot find the address, ask the
customer for a recent bill to locate the
ESI ID This will auto-populate the street
address, city, state and zip code.

ESI ID:
555551034785685270100

Account Set Up

Setup Account Details

Location Set Up

Service Address

Start Date Set Up

Current Provider, Meter ID

Customer Identification Set Up

SSN, Driver Licence

Page 2012

| Reliant Energy Account: 121200454 5027 |
‘Customer Name: JOHN DOE

Invoice Number: 101202303404

Service Address Current Electricity Charges Detail

1000 MAIN STREET 32 Day Biling Period From 08101/2006 To 1010372008

HOUSTON TX 77000

For outages or emergencies 2067 Sacuce Fisn

cal 713.207-2222 Resiant Energy Electic Service

P 800 First 500 KWh 5O KUM@ $0.056488MWn 2774

811D - 500-1000KVih S00KNN G $0.081037KN w052

: Al Adctional Kih 41K¥h @ S0.061672KWn 253

555551034785685270100 1041 9174

EETC USagE e Promolionai Incentive: 2500

Total Current Charges $137.63

Meter Number: WE2508999 "

Current Read 10/03:2006 38305 voupa ) 120,
Provious Read 081012006 37264
KW Muttipher 1
KW Usage 1041

L “cramming®and i
I ¥ charge for a pr appears on y <

investigation, you may
file & compiaintwith the Public Utity Commission of Texas (PUCT) at PO Box 13326, Austin, Texas, 78711-3326. PUCT phone.

number: Local (512) 836-7120, Toll-free in Texas (386) 782-8477.
(TTY) may contact the commission at (512) 936-7136 or toi-free at 1-800-735-2988,

U lster srior periods. As a result, we wil be.
PPy y you. iy per day. 7 days s week
e apologzefor any hav you

0110059838398 01210000001 5890272000000137530000001444120

‘CARE. ARE
wh This

a AICARE

Payment Details
MembersHip Type, Credit Card

Completing Enroliment!

Review anfl Submit

Location Set Up

Address Enroliment Support Script

I I Agent Tip: If the address does not
populate, please ask customer if they

. haye their recent bill handy, and to

City state reqd the ESI ID number back to the

=TT
Noy I'd like to ask you what your service
adgress is. This address will be used to

Zip c:oclev sef] up your new electricity service
comtract.

: 1. Lgt’s start with your address, then city,
state, and zip code.

ESI ID 2. Should we use your service address

Confirm the billing
address is the same
as the service
address or not. Enter
billing address ifit’s
different.

#{ 55555103....

I ag your mailing address?

Is the billing address the same as

Billing Address

Billing City

Billing State

your service address?

4.1f

not: Please share your billing

address with me.

Texas X v

Billing Zip Code




Start Date Set Up
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Entering Date for Service to
Begin

Select whether customer is

Account Set Up

Setup Account Details

Electricity Plan

moving, or switching.

Select the date in the calendar

Location Set Up

Service Address

#@Switcher O»Acver

New Plan Start Date:

Start Date Set Up
Current Provider, Meter ID

Customer Identification Set Up

SSN, Driver Licence

Enroliment Support Script

Now onto details about your New
Electricity Plan:

for service to begin.

If date occurs on a day when utilities are
closed, this date will be greyed out and
unable to be selected.

Confirm with customer that they
are within 2 weeks of their current

Payment Details
Membership Type, Credit Card

Completing Enroliment!

Review and Submit

contract ending to avoid an Early
Termination Fee.

A W home and
February 2021 > e, or are you
Current Electricity Providd ¢, Mo Tu We Th Fr Sa ocation and
electricity

31 1 2 3 4 5 s}

Fl
7 8 9 10 1l 12 13 v need up to
Meter ID: (Optional) Y P
, PR to your new
ensure you
P = o your current
t = 4

ate, so you
Home Type: 54 3 2 3 5 6 Term\na?lf)n
© House [ Townhouse y [t electricity

Condo |/ Apartment 7 a8 <] 10 1 1 13
Trailer [ Mobile Home electricity

provider?

Be-yeu-have-clectrie-hoats: 7706 yoU have your Meter ID number
No Yes handy? You can find the Meter ID on

your electricity bill. If you do | can
enter this now otherwise we will send
you an email to enter the Meter ID
later. This is optional, however your
Meter ID provides us with your
electricity usage consumption and
helps us to better calculate your
estimated electricity bill savings.

3. What type of home is this plan for?
4. And lastly do you have electric heat at

this home?




Start Date Set Up — Current Provider
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Current Provider

Entering customers current provider is
optional - however helps us with the
switch date requested when we have
their current provider.

Enter the name of the current

Account Set Up
Setup Account Details

Location Set Up

Service Address

Start Date Set Up
Current Provider, Meter ID

Customer Identification Set Up

SSN, Driver Licence

Electricity Plan
o Switcher Mover

New Plan Start Date:

Current Electricity Provider: (Optional)

Retail Electricity Provider.

Select the customers current provider
from the drop-down list.

If provider is not listed, select Other

Payment Details
Membership Type, Credit Card

Completing Enroliment!
Review and Submit

Enroliment Support Script

Now onto details about your New
Electricity Plan:

1. Are you moving to @ new home and
want to set up new service, or are you
staying at your current location and

Reliant

N| want to switch your electricity
g - I Selvice?

ay need up to

Meter ID: (Optional)
I Reliant

I to your new

Green Mountain Energy

e ensure you
~ | your current
date, so you

Home Type: Pawer EXpress Termination
t  electricity
) House [ Townhouse | Reliant I
Condo |/ Apartment
Trailer [ Mobile Home 5 aid Electric t electricity
Do you have electric hea S S1ay r ID number
No Yes oo o ¥} Meter ID on

your electricity bill. If you do | can
enter this now otherwise we will send
you an email to enter the Meter ID
later. This is optional, however your
Meter ID provides us with your
electricity usage consumption and
helps us to better calculate your
estimated electricity bill savings.

3. What type of home is this plan for?

4. And lastly do you have electric heat at

this home?




Start Date Set Up — Meter ID
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Meter ID

Entering the customers Meter ID fora
Switcher is optional — however allows us to
accurately calculate estimated electricity
savings and see their exact usage.

Account Set Up Electricity Plan

Setup Account Details
o Switcher Mover

Location Set Up

Service Address New Plan Start Date:

Enter the meter number.

Often starts with a letter “I” followed by
8 digits, or it may begin with 8 digits and
end with “LG.” Itis typically found on the
first or second page of your electricity bill.

Start Date Set Up

Current Provider, Meter ID

Customer Identification Set Up

SSN, Driver Licence

Payment Details
Membership Type, Credit Card

. Meter ID: (Optional
Completing Enroliment! (op )

Current Electricity Provider: (Optional)

Review and Submit

Meter Number: W62508999

alonoo

q|
1

Home Type:

Customer Name: JOHN DOE
Invoice Number: 101202303404

Service Address Current Electricity Charges Detail

1000 VAIN STREET 32 Day Biing Period From 03101/2006 To 1002008

HOUSTON TX 77000

Fox citmgosi g 2007 Secure Plan

call 713-207-2222 Redant Energy Electric Service:

o tlbfree 1-800-332.7143 First S00 KWh Scoknn g $0058488n 2174

ESI ID: 500-1000 KW/ 500Kh @ $0.0810374Wn 4052
o All Adastional K\Wh 41kWh @ $0.061672KWh 253

565651034785685270100 Fuel Factor for Generation 1,041 kWh @ S0 088122Wh 9174

Electric Usage Detail Promational Incentive -2500

Total Current Charges. $137.83

Meter Number: W62508999

you paid for Kwn) 50156

Notice to C The practice of services is known as “cramming®and is
prohibited by law. If you believe that any charge for a product or service appears on your bil has not been authorized by you, cal
Refant 22; stion:

file a com P

O tHouse [ Townhoyse.
<
Condo |/ Apartment

Trailer [ Mobile Home

Do you have electric heat?:

No Yes

account, or to call our Customer Care.

If no Meter ID is provided, they will get an email or text message
to provide that information by logging in to their Power Wizard

Enroliment Support Script

Now onto details about your New
Electricity Plan:

1. Are you moving to @ new home and
want to set up new service, or are you
staying at your current location and
want to switch your electricity
service?

IF SWITCHER:

Please keep in mind we may need up to
3 days to switch service to your new
electricity provider. Please ensure you
are within two weeks of your current
electricity contract end date, so you
won't have to pay an Early Termination
Fee with your current electricity
provider.

1. Who is vyour current electricity
provider?

2.Do you have your Meter ID number
handy? You can find the Meter ID on
your electricity bill. If you do | can
enter this now otherwise we will send
you an email to enter the Meter ID
later. This is optional, however your
Meter ID provides us with your
electricity usage consumption and
helps us to better calculate your
estimated electricity bill savings.

3. What type of home is this plan for?

4. And lastly do you have electric heat at

11



Start Date Set Up —Home Type & Heat Source
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Home Type & Heat Source

Confirmation of the home type is
requested by the Retail Electricity
Providers.

Account Set Up
Setup Account Details

Location Set Up

Service Address

Start Date Set Up
Current Provider, Meter ID

Customer Identification Set Up

SSN, Driver Licence

Payment Details
Membership Type, Credit Card

Completing Enroliment!
Review and Submit

Electricity Plan
o Switcher Mover

New Plan Start Date:

Current Electricity Provider: (Optional)

Meter ID: (Optional)

Home Type:

D> House [ Townhouse

Select the house type

Select whether customer has electric

heat or not.

Condo |/ Apartment

Trailer [ Mobile Home

Do you have electric heat?:

;@«: -

If they aren’t sure, select “yes”.

Enroliment Support Script

Now onto details about your New
Electricity Plan:

1. Are you moving to @ new home and
want to set up new service, or are you
staying at your current location and
want to switch your electricity
service?

IF SWITCHER:

Please keep in mind we may need up to
3 days to switch service to your new
electricity provider. Please ensure you
are within two weeks of your current
electricity contract end date, so you
won't have to pay an Early Termination
Fee with your current electricity
provider.

1. Who is vyour current electricity
provider?

2.Do you have your Meter ID number
handy? You can find the Meter ID on
your electricity bill. If you do | can
enter this now otherwise we will send
you an email to enter the Meter ID
later. This is optional, however your
Meter ID provides us with your
electricity usage consumption and
helps us to better calculate your
estimated electricity bill savings.

@

What type of home is this plan for?
And lastly do you have electric heat at

this home?

b

12



Customer Identification Set Up — Date of Birth
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Date of Birth

When entering date of birth please follow

the formatting indicated exactly as shown

including the dashes.

Example:

Account Set Up

1

9

8

o

)}

Setup Accpunt Details

Location $et Up

Customer Identification Set Up

Date of Birth

Service Address

Start Date Set Up
Current Provider, Meter ID

:I YYYY-MM-DD

Y

Y

Y

The system will not allow you to proceed if
Date of Birth is entered incorrectly

Customer Identification Set Up

SSN, Driver Licence

Payment Details
Membership Type, Credit Card

Completing Enroliment!
Review and Submit

Social Security Number

Continue without Social Security Number

Yes, my credit is locked or frozen for my
protection

Driver Licence [ State ID

State

Texas X

Did you pay a security deposit with your
current electric company?

o Yes No Not Sure

How did you hear about us (Optional)

Enroliment Support Script

w

4,

I 1. What is your date of birth?
2.

Now Il need your social security
number.

Agent Tip: If customer is asking why
we need the SSN please use the
following:

When we set you up with your new
Electricity Provider, we don't want you
to have to pay a deposit. Using your
social security number is the easiest
way to get an accurate credit match.
Rest assured it is a soft credit check
and wen't hurt your credit in any form.
In case a security deposit is required,
we will notify you right away before
completing the enroliment with your
new electricity provider..

. Is your credit locked or frozen for your

protection?

If so, our team will reach out to you
shortly before we begin the
enroliment process with your new
provider. Our team will ask you to
unlock your credit for about an hour
so we can complete the enroliment
with your new electricity provider. If
you have your credit locked, your new
provider won't be able to run the soft
credit verification and most likely
require a security deposit. Please be
on the lookout for a call from us

Can | now have your Driver's Licens

13



Customer Identification Set Up — Social Security Number

#
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Social Security Number (SSN)

Customers are sometimes concerned
when giving out their Social Security

Account Set Up

Setup Account Details

Location Set Up

Customer Identification Set Up

Date of Birth

Enroliment Support Script

Number. Please use script to explain why
we need it.

Service Address

Start Date Set Up

Current Provider, Meter ID

If the customer chooses to continue

Customer Identification Set Up

SSN, Driver Licence

Payment Details

without a Social Security Number at this
time, then read the following script:

“l understand not wanting to share this sensitive
information with me over the phone. We offer another
secure option to provide that information.

Once | complete the enrollment our system will
automatically trigger an email to you. Click on the button
inside the email to log in to your new Power Wizard
account and enter your Social Security Number from
there. Just to give you some peace of mind all our systems
are protected with Norton.

As mentioned already, you will receive this email from us
within a few minutes after the membership enrollment. If
at all possible, please take immediate action so we get
you enrolled onto your new plan.”

Membership Type, Credit Card

Completing Enroliment!

and Submit

Social Security Number

A

;ontinue without Sogial Security Number

Yes, my credit is lockied or frozen for my

1. What is your date df birth?

2.Now Il need yolr social security
number. \ 4

Agent Tip: If customer is asking why
we need the SSN please use the
following:

When we set you up with your new
Electricity Provider, we don't want you
to have to pay a deposit. Using your
social security number is the easiest

protection

Driver Licence [ State ID

State

Texas x o~

Did you pay a security deposit with your
current electric company?

o Yes No

Not Sure

How did you hear about us (Optional)

way to get an accurate credit match.

Rest assured it is a soft credit check

and won't hurt your credit in any form.

In case a security deposit is required,

we will notify you right away before

completing the enroliment with your
\_new electricity provider..

N

J

3. Is your credit locked or frozen for your
protection?
If so, our team will reach out to you
shortly before we begin the
enroliment process with your new
provider. Our team will ask you to
unlock your credit for about an hour
so we can complete the enroliment
with your new electricity provider. If
you have your credit locked, your new
provider won't be able to run the soft
credit verification and most likely
require a security deposit. Please be
on the lookout for a call from us

4.Can | now have your Driver's License

14



Customer Identification Set Up — Credit Lock
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Credit Locked or Frozen

Ask customer if their credit is locked
or frozen. If customer does not know,
leave blank.

If their credit is locked/frozen, please
read the script to the right to set
expectations for their enrollment. Our
team will reach out to them to unlock it
for an hour or two, so we can smoothly
process the enrollment.

Account Set Up

Setup Account Details

Location Set Up

Service Address

Start Date Set Up

Current Provider, Meter ID

Customer Identification Set Up

SSN, Driver Licence

Payment Details
Membership Type, Credit Card

Customer Identification Set Up

Date of Birth

Social Security Number

Continue without Social Security Number

Completing Enroliment!
Review and Submit

\Yes, my credit is locked or frozen for my
rotection

Driver Licence [ State ID

State

Texas X

Did you pay a security deposit with your

current electric company?

Enroliment Support Script

1. What is your date of birth?

2.Now Il need your social security
number.
Agent Tip: If customer is asking why
we need the SSN please use the
following:
When we set you up with your new
Electricity Provider, we don't want you
to have to pay a deposit. Using your
social security number is the easiest
way to get an accurate credit match.
Rest assured it is a soft credit check
and wen't hurt your credit in any form.
In case a security deposit is required,
we will notify you right away before
completing the enroliment with your
new e_lectricity provider..

w )

protection?

If so, our team will reach out to you
shortly before we begin the
enroliment process with your new
provider. Our team will ask you to
unlock your credit for about an hour

©

How did you hear about us (Optional)

so we can complete the enroliment
with your new electricity provider. If
you have your credit locked, your new
provider won't be able to run the soft
credit verification and most likely
require a security deposit. Please be

Is your credit locked or frozen for your1

L on the lookout for a call from us )

4.Can | now have your Driver's License

15



Customer Identification Set Up — Driver’s License
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Driver’s License or State ID

Driver’s License or State ID is
required by many electric providers
in addition to the SSN.

The tool defaults to Texas. Ensure
Drivers License is from Texas and not
another state. If another state, find it
in the drop down.

We must have a State Issued ID
to verify identity.

Payment Details

Membership Type, Credit Card

Complleting Enroliment!

Review and Submit

Continue without Social Security Number

Yes, my credit is locked or frozen for my
protection

Driver Licence [ State ID

»l I
|

State
N| Texas X~ I
A

Did you pay a security deposit with your
current electric company?
o Yes No Not Sure

How did you hear about us (Optional)

PREVIOUS

w

L

o

(2]

When we set you up with your new
Electricity Provider, we don't want you
to have to pay a deposit. Using your
social security number is the easiest
way to get an accurate credit match.
Rest assured it is a soft credit check
and won't hurt your credit in any form.
In case a security deposit is required,
we will notify you right away before
completing the enroliment with your
new electricity provider.

. Is your credit locked or frozen for your

protection?

If so, our team will reach out to you
shortly before we begin the
enroliment process with your new
provider. Our team will ask you to
unlock your credit for about an hour
so we can complete the enrollment
with your new electricity provider. If
you have your credit locked, your new
provider won't be able to run the soft
credit verification and most likely
require a security deposit. Please be
on the lookout for a call from us

Can | now have your Driver's License
number and state in which it was
issued?

Some Retail Electricity Providers
require a Driver's License

.Did you pay a security deposit with

your current electricity company?

. We'd also love to learn how you heard

about us.

16



Customer Identification Set Up — Deposit & How Did You Hear
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Deposit Question &
How Did You Hear About Us?

Indicate if the customer paid a

Payment Details

Membership Type, Credit Card

Completing Enroliment!

Review and Submit

security deposit with their current
electricity provider.

If you didn’t learn early in the call how
the customer heard about us, please
request it here and select in the drop
down.

Note for Brokers: Please select
Authorized Dealer

Continue without Social Security Number

Yes, my credit is locked or frozen for my
protection

Driver Licence [ State ID

State

Texas X o

Did you pay a security deposit with your

current electric company?

es o ot Sure

How did you hear about us (Optional)

w

When we set you up with your new
Electricity Provider, we don't want you
to have to pay a deposit. Using your
social security number is the easiest
way to get an accurate credit match.
Rest assured it is a soft credit check
and won't hurt your credit in any form.
In case a security deposit is required,
we will notify you right away before
completing the enroliment with your
new electricity provider.

. Is your credit locked or frozen for your

protection?

If so, our team will reach out to you
shortly before we begin the
enroliment process with your new
provider. Our team will ask you to
unlock your credit for about an hour
so we can complete the enrollment
with your new electricity provider. If
you have your credit locked, your new

»l ~ I provider won't be able to run the soft
L most likely
I—LI Billboard I it. Please be

om us

FULZLIUUR

Radio

Television

ver's License
hich it was

Providers

Billboard

Twitter

Instagram

I deposit with
mpany?
w you heard

PREVIOUS
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Payment Details — Membership Type & Promo powerWT'Zord

Membership Type & Promo

. . . Payment Details
Assist the customer in selecting the type Account Set Up Y
Setup Account Details
i —_ Membership Type: Enrollment Support Script
of membershl' p they Yva nt —monthly or Lseation Set U =©mm O .
annual. EXpIaIn the discount when they — < —saTviee ﬂjdrESS Now we are on the [page where we
Promo Code: select which type of mlembership you'd
choose annual. Refer to the Enroliment Stort Date Set Up N like. We can either do a low fes of
Support Scri pt for guida nce. Gurrent Povider, weter 1 | $8/month plus tax, or if you'd like to pay
Customer Identification Set Up one annual m'embe shipr fee, you'll
$SN, Drive} Licence pr— receive a $10 d!scount. This comes to
IF the customer presents a promocode at ’ e
Payment|Details order Details: Order Details:
start of call enter the code and terBerehip Typs, Credit Card
CI ICk a pply Completing Enroliment!
Review and Submit Monthly Power Wjzard Annual Power Wizard
DO NOT provide the customer with a Membership $8.00 Membership WO
promocode or inquire if the customer has
Tax $0.66 Save $10 with Annual -$10.00
a promocode. Membership :
Today'stotal  $8.66
$25 Amazon Card Included! -50.00
Continue without credit card

Promo Code for Brokers Name on Card Tax  $7.10
Brokers will need to enter in their
promo code here to trigger the gift card

release. Card Number Now we need to create a te_mpt.)rcry
account password for you. This will be
used to log into your Power Wizard
Online Account at
www.powerwizard.com. Your password
Card Expiry Month  Card Expiry Year for now will be your last name with the

numbers 12345 behind it. Rest assured

Today'stotal $93.09

Credit Card Numbe
<
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Payment Details — Credit Card Information

o
power \wizard

Credit Card Information

The credit card is used to enroll customer
into autopay when available, as well as
keeping their membership active. Please
read the script on the side to set
expectations.

Continuing without a credit card If the
customer declines to provide credit card
information then select Continue without
Card. Let customer know they will getan
email to log in to their PW account, and
enter it securely there. See Slide 25 for
Script.

Collect the customer's credit card
information starting with the full name
shown on the card and following with the
16 digit card number, expiry month and

expiry year.

CVV Number on the back of the

1oaay s ot »o.00

:omjntinue without credit card

Name on Card

— | |

Card Number

[
»
< >

Card Expiry Month  Card Expiry Year

— | - -

Card CVV Number

]

Disclaimer

1. By providing your debit or credit card
information, you certify that you have
the authority to authorize debits or
charges to the payment card
identified (the Card) and you
authorize Power Wizard and your
electric service provider to
electronically debit or charge the
Card on a recurring basis each month

card is required to continue with
credit card payment setup.

Always read the disclaimer to the

customer before proceeding any
further.

A 4

or annually, depending on your
membership set up, in the amount
due for your monthly or annual Power
Wizard fee and electric service one
day before the due date for your
payments. See your electric provider
terms for additional details. Your
authorization will remain in effect until
you notify us that you wish to revoke
this authorization and we have a
reasonabile opportunity to act on your
notice.

MPMRSUID WIS s
2. What's the expiration date?
3. And the year?
4. Lastly, what is the CVV number?

Agent Tip: Please read the Credit Card
disclaimer, found below the Card CWW

number.

Now we need to create a temporary
account password for you. This will be
used to log into your Power Wizard
Online Account at
www.powerwizard.com. Your password
for now will be your last name with the
numbers 12345 behind it. Rest assured
you can change your password at any
time to something that suits you better.
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Payment Details - Password

o
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Creating a Temporary Account
Password for the Customer

A password is created by agent/broker on
behalf of the customer. This is temporary

R, et [T — —

electronically debit or charge the
Card on a recurring basis each month
or annually, depending on your
membership set up, in the amount
due for your monthly or annual Power
Wizard fee and electric service one
day before the due date for your
payments. See your electric provider
terms for additional details. Your
authorization will remain in effect until
you notify us that you wish to revoke
this authorization and we have a
reasonable opportunity to act on your
notice.

Password

and can be changed at any time.

Please use the customers Last name,
followed by 12345. The Password must be
at least 8 digits long. This simple format
makes it easy for them to remember.

1

o |

Confirm Password

»l
"1

PREVIOUS
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Completing Enrollment — Summary Screen

o
power \wizard

Final Review and Submission

This summary page ensures all details
entered are correct. Please confirm Name,
Phone Number, Email, Plan Start Date and
Address are correct.

NOTE: The script below “Agent to Repeat”
must be read by agents so customers are
aware we may use their phone number to
contact them.

Carefully review the details with the
customer before final submission

Corrections are easily made by

A

navigating back to any step in the
process to make the updates.

Once all corrections have been made and
all customer details are correct you can
click the submit button.

SUBMIT

A final pop-up box will ask you to
confirm submission. If all is good!
click on Yes, Submit!

v/

Allis good! Please confirm the form
submission.

:

A 4
-
Account Set Up Review Details and Submit
Setup Account Details
Account Details:
Location Set Up Firstname: John
Service Address Lastname: Delete
Phone: (416) 432-3179
Start Date Set Up .
. Phone Type: mobile
Current Provider, Meter ID Email: jec@aopginc.com
Customer Identification Set Up
SSN, Driver Licence Location Details:
. Move or Switcher: switcher
Payment Detalls New plan start date: 2021-05-17
Membership Type, Credit Card ESI ID: 10443720002414795
q Address: 7200 Kyle Rd
Completing Enroliment! ) u
o P City: BIG SPRING
eview an ubmit State: TX
. Zip code: 79720

Billing Address: Same Above

Electricity Plan Details:
Current provider: ALLIANCE
Meter Icl: 123456789

Home: House-Townhouse
Electric heat: 0

Customer Identification Details:

SSN: 311-11-1m

Credit Locked or Frozen:

Birthday: 10-02-1981

Driver license or state id: 123456789
License State: TX

Hear about us: N/A

Security Deposit: Deposit

Payment Details:

Membership type: monthly
Promo code: N/A

Enrollment Support Script

Now we are onto the final stage of the
enrollment. Let me go ahecd and
confirm all of the information | have
taken down is correct.

Agent to repeat: First Name, Last
Mame, Phone Mumber, Email, New Plan

Start Date, Address.

By providing your phone number, you
agree Power Wizard may use
automated technology to contact you
at the number via phone calls and text
messages, including automated calls
and text messages, and calls that use
an artificial or prerecorded voice, for
account, billing, and service-related
matters.

21



Enrollment Complete — Success Screen

*
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Congratulations! This success bar
indicates your new customer order has
been successfully submitted into our
systems.

IMPORTANT: Read the script below the
success bar to notify the customer we
need them to take action immediately
to accept our Terms and Conditions
and Power of Attorney agreement. We
cannot work on their behalf until
those items are accepted.

The remainder of the script is to set
expectations with customer of what
comes next, and some of the benefits
of being a Power Wizard customer.

You are now ready for your

_|—> ! The order has baen successfully submitted!

| just submitted all of your information. Our system has sent you an email that needs your quick response so we can complete your

enroliment.

In order for Power Wizard to work on your behalf and handle all of your electricity related needs we need your consent. Please open the
email and click on both links to accept Power Wizard's Terms and Conditions. This is the final step required for us to start working on your
behalf and enroll you with your new electricity provider.

1. I'd like to be the first one to welcome you to Power Wizard! We are so happy to have you with us. Do you have a pen handy? | have some
details you may wish to write down.

2. Once your enrollment into your new plan is confirmed, we'll send you an email with all of your electricity plan documents that include the
name of your new electricity provider, your rate, and the term length

3. You can also find this information in your Powsr Wizard account on our website.

4. simply log in on the top right corner of PowerWizard.com using the email address you gave me at the start of our call and the temporary

password | just gave you. That password again is your Last Name with the numbers 12345 behind it.
5.In case you need to reach our customer care team during normal business hours, please take down this number. It's 8565-475-8315.

A4

Extension 2 to connect with Customer Care.

6. Please be on the lockout for our monthly savings report letting you know just how much you're saving with Power Wizard!

7. And when you see all those savings, we hope you'll share your new secret with your friends! You can find our referral program inside of
your Power Wizard account. With each successful referral, a $25 Amazon.com Gift Card is sent to you and your friend!

8. SALES AGENTS ONLY: Before | let you go, do you mind if | send you a very quick survey about our call so you can rate your customer service
experience with me? | would really appreciate it.

9. Do you have any additional questions before we hang up?

10. Thank you again for joining Power Wizard. We are delighted to have you!

Start Enrollment

A

next customer!
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Index — Social Security Number Refusal Script & Email powerWT'Zord

When customer does not want
to give you their Social Security
Number:

“l understand not wanting to share this
sensitive information with me over the
phone. We offer another secure option to
provide that information.

Once | complete the enrollment our
system will automatically trigger an email
to you. Click on the button inside the
email to log in to your new Power Wizard
account and enter your Social Security
Number from there. Just to give you some
peace of mind all our systems are
protected with Norton.

As mentioned already, you will receive this
email from us within a few minutes after
the membership enrollment. If at all
possible, please take immediate action so
we get you enrolled onto your new plan.”

SOCIAL SECURITY RE-RAMP EMAIL SENT TO CUSTOMER:

' e
W powerwizard

Dear Ebony,

Thank you for joining Power Wizard today!

You preferred to not provide your Social Security Number to our
Sales agent today. We understand! Please securely log in to your
Power Wizard My Account Dashboard and provide it there. We
unfortunately cannot proceed with the enroliment onto your new
electricity plan without it.

When we set you up with your new electricity provider, we don’'t want
you to have to pay a deposit. Using your SSN is the easiest way to
get an accurate credit match. Rest assured it is a soft credit check
and won't hurt your credit in any form. In case a security deposit is
required, we will notify you right away before completing the
enrolliment with your new electricity provider.

If you have any questions about submitting your SSN, please call us
at 855-475-8315. We are here to help!

Best wishes,

Your Customer Care Wizards

Agent Portal Training Guide
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Index —Credit Card Refusal Script & Email
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When customer does not want
to give you their Credit Card
Number:

“l understand not wanting to share this
sensitive information with me over the
phone. We offer another secure option to
provide that information.

Once | complete the enrollment our
system will automatically trigger an email
to you. Click on the button inside the
email to log in to your new Power Wizard
account and enter your Credit Card
number from there. Just to give you some
peace of mind all our systems are
protected with Norton.

As mentioned already, you will receive this
email from us within a few minutes after
the membership enrollment. If at all
possible please take immediate action so
we get you enrolled onto your new plan.”

CREDIT CARD RE-RAMP EMAIL SENT TO CUSTOMER:

' -
power wizard

Dear Ebony,

Thank you for joining Power Wizard today! You preferred to not
provide your credit card to our sales agent today over the phone.
That's not a problem!

Please log in to your Power Wizard My Account using the red button
below and securely provide it there. Your credit card is required to
keep your membership benefits active, and used to enroll you into
auto pay with your electricity provider when available.

Once we have your information on file, we can proceed with the
enroliment onto your new electricity plan. Unfortunately we cannot
proceed without it.

If you prefer to receive paper billing and not enroll into autopay,
please call us at 855-475-8315 or send an email to
support@powerwizard.com.

We will update your information with your new provider on your
behalf.

If there is anything else we can assist you with, please let us know.
We're glad you're here!

Best wishes,
Power Wizard

Agent Portal Training Guide
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Index — Agreement to Terms & Conditions
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Customer’s Final Step to
Confirm Power Wizard
Enrollment:

It is important the customer reads our
Terms and Conditions directly and accepts
them via email. This script appearson
the final screen of the enrollment.

Customer MUST AGREE to our terms and
conditions in this email as well as
agreeing for us to enroll the customer on
their behalf and manage all their
electricity needs.

Without their agreement to the Terms
and Conditions, as well as enrolling them
on their behalf, the enrollment is NOT
complete.

Please ensure customer understands this,
Agent/Broker can also stay on the line
with them to open email and confirm, if
need be.

power wizard

Dear Ebony,

Thank you for joining Power Wizard today! We have just one
more step before we search 100s of electricity plans to find the
best one for you.

Please follow the link below and click on the "I Agree" button to
give your final authorization for Power Wizard to work on your
behalf for all your electricity related needs.

Click Here

Please note we cannot move forward with your enrollment
without this authorization.

If you have any questions about these next steps, please
contact us at 1-855-475-8315.

We look forward to serving you as a valued member of Power
Wizard!

Best wishes,
Power Wizard

!

power wizard

Thank you for joining Power
Wizard!

There is just one more step between you and your
savings. Fleose read, click the checkboxes, and
then click the “1 Agree” button once you have read
each statement. Power Wizord is regulated by the
Public Utility Commission of Texas. Click here for
required disclosures.

I aflirm that | have read and agres to the Power W

I afferr that | haove read and agree o the Ager
Authorizstion and limited Powes ol Ao ) an
authorize Powar Wihord o oot on ry behall in
accordonce with the POA ond the Terms of Sordos
including selecting and ennolling me with retail snergy
providers  (RIPE); swilching, concelling o renswing
service with REPS, occessing my enmergy  Usoge
information; ond performing  reloted  octivities  os
described therein.

Agent Portal Training Guide
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