First @ClubProGuy Tweets......

Club Pro Guy
@ClubProGuy

.@FootJoy A strap broke on my golf sandal
(color dark taupe). Please advise.
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And his people reply..........

Dave Little @davelittle32 - 2h
a‘ Replying to @ClubProGuy @FootJoy
" Retire them and immediately send them to Golf House Museum for display as
relic from the 90's.
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U Derek McLean @GolLfNuT1979 - 2h
e Replying to @ClubProGuy @FootJoy
Dan't draw attention to yourself with @FootJoy CPG, you're still on credit hold
with the aren't you? %
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Joe Hobby @joerhobby - 2h
éz‘;.f Replying to @ClubProGuy @FootJoy

Black duct tape is readily available at all Lowe's and Home Depot's.
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Neil Wilkins @Fishntails - 2h
Replying to @ClubProGuy @FootJoy
Could be a warranty item
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MJB @mbalzer - 2h
Replying to @ClubProGuy @FootJoy

Duct Tape answer is always Duct Tape
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Then @Footloy responds........

FJ FootJoy @

@FootJoy

As you know, @ClubProGuy, we stand by all
of our products... even those purchased on

sale at the 1991 South Texas Regional Golf
and Gun Show.

Please DM us so we can help you out.

Club Pro Guy @ClubProGuy
.@FootJoy A strap broke on my golf sandal (color dark taupe). Please advise.
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And even more people respond.......

Playing Out Sideways @out_playing « 2h s

Fase

==~ Replying to @FootJoy @ClubProGuy

Absolutely brilliant @CIubProGuy we've just been talking about kin bags on
the podcast, any in stock? %=
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Midwest Golfballs @MWgolfballs - 2h v
Replying to @FootJoy @ClubProGuy

MWow that is how a Vendor stands behind their product and a player/partner. Not
like how Lynx did @ClubProGuy
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Thomas J. Gawlik Il @tjgawlik - Zh v
Replying to @FootJoy @ClubProGuy

A+
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More replies

Michael Holmes @MichaelHolmes36 - 2h v
Replying to @FootJoy @ClubProGuy

@LynxGolfUK Now THIS is how a good marketing department works. Well
done, FootJoy! So funny &

O Tl O 2 =



DaveyCunningham @daveycunningham - 38s
Replying to @FootJoy @ClubProGuy
Welldone Fu 8 &2 &

& Translate from Norwegian
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Phil @philnorrby + 1m
Replying to @FootJoy @ClubProGuy
Hey @LynxGolfUK you could learn a lot from these guys & & &

Well played Footjoy
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Andrew Oliver @ac78750 - Tm
Replying to @FootJoy @ClubProGuy
Amazing!
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martin chivers @mchivers - 21m
Replying to @FootJoy @ClubProGuy

Quality reply ¢
O ! Q &



Chester David @BigFliesBock - 2h e
Replying to @FootJoy @ClubProGuy
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Now THAT'S customer service!
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Chicago Joe @_chicago_joe - 2h e
Replying to @FootJoy @ClubProGuy
CC @LynxGolfUK
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Liam Cahill @Liampga - 2h e
Replying to @FootJoy @ClubProGuy

Well done FJ
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Steve Putnick @steveputnick33 - 2h o
Replying to @FootJoy @ClubProGuy
Take notes @LynxGolfUK
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Jake @RealJamesHardin - 2h o
Replying to @FootJoy

Attt
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Including a note to our website!

Demandware

Name = Andrew McCabe

Email = andrew.mccabad@nationalgrid.com

Phone = §17-830-5167

Order Number =

Wy Question = Everything Else

Country = US

Commant = | would like to commend whaever is running your social media account. Particularly your twitter account, they recently

showed in an interaction with @clubproguy that they have a sense of humaor, understand parody, and can help sell & joke. | can pretty
much guarantes te nexd pair of Golf Shoes | buy will be a pair of Foot Joys based solely on this interaction.




