Sign up for LiveHealth Online

You can have avirtual visit with a board-certified doctor in minutes using
a smartphone, tablet, or computer with a camera. You can also schedule
a virtual visit with a licensed therapist.

Go to livehealthonline.com or download the app and register on your
phone or tablet.

Find personalized support with an
Anthem Health Guide

Our team of Anthem Health Guides includes registered nurses who
can help you understand your plan, figure out what to do for a health
issue, offer ways to stay healthy, and guide you in making care choices.
An Anthem Health Guide can also help you determine if you need
preapproval before you receive specific services or procedures.

To reach your Anthem Health Guide, call 844-344-7412, Monday through
Friday, 5 a.m. to 8 p.m. PT. You can also send a secure message using
Sydney Health or by visiting anthem.com/ca.

Share your ID card with your care team
using Sydney Health

It's important to check that your claims are covered correctly. Use the
Sydney Health app to show your current member ID card to doctors,
hospitals, and other healthcare professionals at your next visit.

You may also print, fax, and email it from your phone.
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Woodland Hills, CA 91367

Support for health and
well-being comes in

many forms
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Download Sydney Health from the App Store” or
Google Play™. You can also visit anthem.com/ca
and sign up for your account. Once logged in, you
can view your benefits.

2 Download on the GETITON

App Store > Google Play



Download Sydney Health

Search for Sydney Health in the App Store”
or Google Play™ or text SydHealth to
268436.* You may also scan this QR code
to find the app.
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Extra support for your health
and well-being

Reach out to your Employee Assistance Program (EAP). Your EAP is a confidential
service available to you and your family to help you manage everyday challenges
and lower stress. Services include up to six counseling sessions at no extra cost,

in addition to referrals to help with legal and financial issues.

Access your EAP by going to anthemeap.com and entering the code
Dignity Health. You can also call 800-999-7222 to speak with an
EAP representative.

Concierge Cancer Care program

After a cancer diagnosis, it may be difficult to know what the next steps are or find
a treatment plan that works best for you. The Concierge Cancer Care program can
provide you with the support and resources you need. We'll walk through your
options, answer your questions, and check in with you along the way so that you
can focus on what matters most — your health and recovery.

o Expert guidance: Through our collaboration with the Mayo Clinic, cancer
experts will review your records, diagnosis, and treatment plan as part of our
Virtual Second Opinion program.” A registered nurse and medical director
will also check in with you throughout your journey to make sure you receive
the best care possible.

o Peace of mind: Know that we're here to partner with you in making your
overall recovery as comfortable and affordable as possible during this
difficult time.

An Anthem Health Guide will call you if they feel you could benefit from the
program, based on your claims history. You can also reach out to us if you want to
learn more.

Save on health-related products
with SpecialOffers

As an Anthem member, you can save money while taking care of your health.
With SpecialOffers, you can receive discounts on products and services that help
promote better health and well-being. Discounts are available in these categories:
o Vision, hearing, and dental
o Fitness and health
o Family and home
o Medicine and treatment

To explore your options, log in to anthem.com/ca, choose Care and
select Discounts.

Knowing how to use your plan can help you put your health first, no matter
where you are on your health journey. Anthem is here to support you with
personalized programs, convenient tools, and access to high-quality care.




