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Mar 30, 2021by Christine & Robert Mason on Currencies Direct

Friendly, helpful and e�cient service - look forward to using them again shortly.

Mar 29, 2021by Cammy Roberts on Currencies Direct

Fast and e�cient service and always had great rates

Mar 29, 2021by Angela Brown on Currencies Direct

Excellent service. Always polite and friendly sta�.

Mar 26, 2021by Charles Mitchell on Currencies Direct

Always very helpful and e�cient on service and advice. Recommended.

Mar 25, 2021by Jane Beaumont on Currencies Direct

Use this service regularly, always fast and e�cient and great rates

Mar 22, 2021by Phyllis Lowe on Currencies Direct

Sta� always helpful, polite and e�cient. Money transferred immediately, we have used Currencies
Direct for several years now and have recommended them to friends.

Mar 22, 2021by Rachel Connell on Currencies Direct

We've found currencies direct to be fast and reliable. We would highly recommend!

Mar 20, 2021by Yvonne Moore on Currencies Direct

I have used Currencies Direct for several years now on a regular basis, better than my Bank, and
very e�cient. Great way to send money abroard...a service you can rely on in these di�cult times.

Mar 16, 2021by Colin Wells on Currencies Direct

I have used CurrenciesDirect for the past 6 years since purchasing our �rst property in Spain, we
have always found them to be very professional, explaining everything in detail, processing our
transfers very quickly & easily, we use them approx 6/7 times every year.

Mar 16, 2021by Jacwueline Gage on Currencies Direct

I have been using this company for many years and the service is and always professional helpful
and nothing is to much trouble. I regular transfers with them and its always on time and at the
best price available.

Mar 12, 2021by Yvonne Moore on Currencies Direct

I have been using Currencies Direct for seversal years now. Its easy to make transfers, check rates
etc on line but if I need assistance there is always someone there to assist. I de�nitely recommend
this organisation and the sta�

Mar 4, 2021by Jonathan on Currencies Direct

Been using CD for two years now, very e�cient on line transaction service, minimal intervention
required and only a phone call away if you need to speak to someone. Daily market updates via e
mail from Senior Dealer. Recommend without reservation

Feb 27, 2021by Ali Meehan on Currencies Direct

Been using their services for more than 5 years now. Always very helpful and easy service to use.
Love their online app too. A very safe way of transferring money between countries.

Feb 26, 2021by Hugh on Currencies Direct

I have used this service for a while now and its a great service,any currency,great rates,one of the
best for a quick transfer give them a try

Feb 4, 2021by Alan on Currencies Direct

I have used CurrenciesDirect for many years as an overseas home owner to move currency from
UK to France. they have got better as time as move on & would de�nitely recommend them.

Feb 3, 2021by David Bamford on Currencies Direct

Superb service, I put my order in and the following day the currency is where I want it. No messing
about just superb service. Keep it up.

Sep 11, 2020by L Paddock on Currencies Direct

Good, e�cient service

Sep 9, 2020by Amanda Rigby on Currencies Direct

Used CurrenciesDirect for many years as an overseas home owner.. they have got better as time
as move on & would de�nitely recommend them.

Sep 9, 2020by Ray on Currencies Direct

Excellent speedy service, good rates and great security. One of the best!

Sep 3, 2020by Graham Davies on Currencies Direct

Used currencies direct for many years, always excellent service. Since it improved the rate for
smaller transfers its the best in the market. The wallet system is so useful for taking advantage of
increases in rates. Well done to the team and thanks for making it easy to use.

Aug 28, 2020by Roy Gough on Currencies Direct

I'm happy with the service

Aug 26, 2020by Glendyr Dade on Currencies Direct

Thank you Currencies Direct for doing such a great job of looking after my clients.

Aug 19, 2020by Mary on Currencies Direct

Jade was very helpful explaining the procedure prior to my transaction.

Aug 19, 2020by Roger Hiscock on Currencies Direct

I have used Currencies Direct for some years to move currency from UK to Spain and from Spain
to South Africa and UK. It is a great service, easy to use and the customer service is excellent.

Aug 17, 2020by Tony Kelly on Currencies Direct

A pleasure to deal with

Aug 14, 2020by Gary on Currencies Direct

Excellent service, easy app... saved me tonnes when moving to Spain. Thanks CD!

Aug 14, 2020by Doug Smith on Currencies Direct

Very good and competitive pricing, I saved £125 on 8600 Euros compared to my bank. Extremely
helpful currency manager who led me through the whole system and made sure that my time
sensitive transaction was successfully expedited, well done Jeannette Smith, I could not have asked
for more!

What is Currencies Direct?

Currencies Direct was the �rst money transfer provider in Europe and was launched in 1996 by
Mayank Patel and Peter Ellis.

It allows customers to transfer money online, through the company’s app, in one of its branches
or over the phone with the help of an account manager.

New customers need to register by �lling out an online form, then they agree a currency
amount and exchange rate. Customers send their money to Currencies Direct via card or bank
transfer, and it can then be sent to more than 200 countries in over 40 currencies.

Currencies Direct has a network of 22 o�ces around the world and serves more than 325,000
personal, business and online selling clients.

Currencies Direct provides both personal and business transfers and its service for individuals
includes 24/7 transfers with no fees, rate alerts and the option to buy currency in advance.
Products include spot contracts, forward contracts, and limit orders. Business clients can access
batch payments, local collection accounts and a range of risk management tools.

The company made more than 550,000 payments last year, trading £7.5bn in currency. It has
the highest level 1 credit rating with Dun & Bradstreet.

Currencies Direct Currency Transfers

Transferring money with Currencies Direct is straightforward. You set up an account, send your
money to them using bank transfer or debit card in USD, EUR or GBP.

You then choose the currency that you want to send money in, book a rate through their
website, through the app or by calling an account manager. Once you have provided your
details and those of the receiver, Currencies Direct converts it and deposits it in the recipient’s
bank account.

Where Currencies Direct compares favourably to competitors is in its global reach, with o�ces
on �ve continents in countries such as France, UK, India, China and South Africa. It also has
more than 500 sta�, with many account managers who are multilingual.

With bespoke services for both personal and business clients, it is an all-rounder which is
especially well-equipped for use by online sellers, or anyone involved in the import/export
trade, buying property overseas, emigrating or sending money to loved ones.

However, you can only send up to £25,000 24/7 online via desktop, smartphone or through the
app with higher amounts having to be arranged over the phone.

Currencies Direct Exchange Rates, Charges & Fees

There are no transfer fees and no charges for most Currencies Direct transactions, no hidden
fees or commissions, with 90% of its transactions being free. If there is a fee, the company said
it will contact you �rst.

No transfer fees provides scope for signi�cant savings, given that some banks can charge up to
£25.

Live exchange rates are updated around the clock. Once you join you can log in and check live
exchange rates instantly online. You can also set up rate alerts.

New online seller customers can open an account for free and there are no monthly charges or
payment fees. There is a 0.1% receiving fee applied to all funds collected on an account.

Same currency transfers are also available at a competitive rate, with customers being asked to
contact the company for the latest details.

Currencies Direct do not display fees, but o�er the below rates in our quote comparison tool:

0 - 1,000 1.20%

1,000 to 10,000 1%

10,000 to 100k 1%

100k to 500k 1%

500k to 1m 1%

Over 1m 1%

Currencies Direct Money Transfers

Currencies Direct lets you transfer funds in 60 di�erent currencies, ranging from the Swiss
Franc to the Fijian Dollar, but the company adds that if you cannot �nd the currency of your
choice to contact them and discuss your requirements.

It generally does not cost anything to transfer money but if there are charges, Currencies Direct
said it will contact you beforehand.

Currencies Direct compares favourably to other providers in terms of cost – the lack of transfer
fees is a major potential money-saver. Likewise, the range of currencies you are able to transfer
money to is impressive, although smaller than some rivals. The company prides itself on local
knowledge, with o�ces all over the world and multilingual account managers.

Currencies Direct Customer Support

Currencies Direct has dedicated account managers which provide support over the phone on
020 7847 9400. Customers can call them to transfer funds as well as access general support and
advice.

Once registered with Currencies Direct you can also access the online system 24 hours a day,
seven days a week, and obtain expert guidance on the markets from the company’s team of
specialists.

Their team can also provide live market quotes and assist you in the choice of the transfer
services that best suit your needs.

Customer services is something the company says it prides itself on and it has a �ve-star
Trustpilot rating.

Currencies Direct Live Exchange Rates

Live exchange rates are currency exchange rates which are updated in real time.  Currencies
Direct provides live exchange rates 24/7 which can be accessed by simply logging on to your
account.

Exchange rates are important because if you are transferring money into another currency, the
rate will determine how much of the new currency your existing currency is worth.

At any given time this �gure can go up or down, which is why it is vital to be able to view the
latest live rates. You can follow exchange rates on its currency charts page.

You can also tell Currencies Direct what your target exchange rate is and they will buy the
currency on your behalf when the target is hit.

You pay a small markup on existing interbank/mid-market exchange rates which is typically less
than 1%. The higher the transfer amount, the lower the margin is. This is similar to rivals such
as TorFX. Currencies Direct also compare their rates against the banks every month using the
International Money Transfer Index (IMTI).

Currencies Direct currently advertises its rate at 1.1441 compared to rival TorFX at 1.1418.
These compare to high street banks such as Bank of Scotland (1.1159), Barclays (1.1266) and
HSBC (1.1213) - which translates as a saving of £194 when you transfer £10,000 into Euros with
Currencies Direct.

Currencies Direct Available Currencies

There is a large range of more than 60 currencies, this is the same as rival TorFX, but less than
Moneycorp at 120.

The currencies available at Currencies Direct include AUD, CAD, DKK, EUR, HUF, INR, JPY, MUR,
MAD, NZD, NOK, PLN, RON, SGD, ZAR, SEK, CHF, THB, AED, USD, HKD, and RMB. Customers can
contact the company if they require currency that is not on the list.

You can send money to more than 200 countries including the whole of Europe, Australia, USA,
Canada, New Zealand and South Africa.

Its most popular currencies are the Australian Dollar, American Dollar, Canadian Dollar and the
Euro.

Currencies Direct App & Mobile Transfers

Currencies Direct has several ways of transferring money including via its app, the website, in
branches and over the phone with a specialist member of sta�.

The app is available on Android and iOS. The app lets you transfer money and also set up rate
alerts, which inform you when your chosen currency hits your preferred exchange rates so you
can trade at a time that suits you.

The app provides similar functionality to that of rivals such as TorFX, which has an app that
allows you to check live exchange rates, set rate alerts, change your account information and
track the status of transfers.

Some people have complained on the Play Store and Apple App Store about some aspects of its
functionality.

Currencies Direct Online

Once you have signed up for an account, you are able to transfer money online via the
Currencies Direct website.

The website is user friendly, multilingual and provides a wide range of functionality. The site is
divided between Personal and Business sections, each with speci�c tools and relevant
information.

You can make secure payments, buy currency to use at a later date, check live exchange rates,
set rate alerts, view your balances, track the status of transfers as well as add and manage
recipients.

In terms of functionality, the site is broadly similar to competitors such as TorFx, which also lets
you use your online account to check exchange rates, add recipients, set Rate Alerts and
manage your account information.

Currencies Direct Business Accounts

Currencies Direct lets you set up three types of accounts, personal, business and as an online
seller. The last two are distinct from each other and would-be customers are encouraged to call
for advice if they are not sure which one to go for.

Business accounts provide access to a dedicated business team who can advise you on
payment solutions which are tailored to your speci�c needs. It also comes with speci�c risk
management products such as forward contracts, market orders and options, which are
designed to help mitigate against any market volatility.

With branches in 23 countries, Currencies Direct also makes it easy for you to access their
services face-to-face. This is an option that is worth exploring if you don’t quite feel comfortable
accessing money transfer online or via an app.

Currencies Direct Euro Exchange Rates

At time of writing, its Euro exchange rate was 1.1662 which means transferring £10,000 would
return €11,661.97, this would be on average £249.09 more than high street banks.

There would be no transfer fee involved and transfers would take between one and three days.

OFX has an exchange rate of 1.1548, while TorFX’s is 1.1662 which would result in a saving of
£246.09 compared to high street banks. Neither carry transfer fees.

Currency Solution’s exchange rate of 1.615 would return €11,614.55 from £10,000 sent. There
would also be no transfer fee.

All have a turnaround time of between one and three days.

Currencies Direct US Dollar Exchange Rates

When transferring £10,000 into USD with an exchange rate of 1.3685, this would return
$13,684.73, a saving of £253.32 compared to high street banks. There would be no transfer fee
and it would take between one and three days to process.

Global Reach has an exchange rate of 1.363, so £10,000 would return $13,629.72, a saving of
£213.32 on high street banks. Currency Solutions has an exchange rate of 1,3642, returning
$13,642.10, a saving of £222.32 compared to high street banks.

TorFX o�ers an exchange rate of 1.3685, returning $13,684.73 on £10,000 sent, a saving on
banks of £253.32 – the same to the penny as Currencies Direct.

All have a turnaround time of between one and three days.

Currencies Direct Security & Regulation

Currencies Direct is authorised by the Financial Conduct Authority (FCA) in the UK as an
Electronic Money Institution under the Electronic Money Regulations 2011

This is important because the FCA ensures providers are suitable and responsible for handling
client money and that there is some degree of protection in place.

Using an FCA regulated �rm means you are using a company which has been assessed and
shown to meet a certain standard of quality, reliability and suitability.

In the USA, Currencies Direct is registered as a Money Services Business at federal level with the
Financial Crimes Enforcement Network (“FinCEN”) a bureau of the U.S. Department of Treasury.

In the EU, its services are provided by Currencies Direct Spain, which is authorised by the Bank
of Spain as an electronic money institution.

Currencies Direct Pros

The overriding draw of Currencies Direct is its simplicity of use, good customer service and lack
of transfer fees as well as no hidden costs. What you see is invariably what you get.

No Transfer Fees - Currencies Direct prides itself on zero-fee transfers, regardless of
which country you are transferring funds to.

Customer support – the company has branches around the world and dedicated
telephone experts to assist with transfers.

Wide range of currencies – you can transfer funds in 60 currencies spanning every
continent.

Bespoke solutions – Currencies Direct says that if you can’t �nd the service or currency
you’re looking for, to contact their experts to see if they can help.

Currencies Direct Cons

There are some aspects of Currencies Direct which would make it unsuitable for certain clients,
especially in terms of sending money to countries with less popular currencies.

Some currencies not supported – there are some currencies which the service does not
support which its rivals do, especially African currencies.

No cash pickups – You can only send money through bank transfers to the recipient’s
account.

Lower rates on some transfers – Currencies Direct o�ers lower exchange rates on
smaller transfer amounts.

Currencies Direct Alternatives

The money transfer market has become something of a crowded �eld and there are many
alternatives for anyone looking to shop around.

Rivals include OFX, Global Reach, World First and Currencyfair.

Where Currencies Direct stands out from the crowd is in its maturity. It’s been around for years
and has established a solid reputation in its �eld. It also bene�ts from having physical branches
around the world and over 500 sta�. The company prides itself on being able to provide one-to-
one support over the phone or in person.

Currencies Direct’s major selling point is that it has no transfer fees. Some of its competitors
have followed suit but it still remains the factor which lets it truly stand out from the crowd.

It still only lets you transfer a maximum of £25,000 online, with larger amounts having to be
arranged over the phone, so a business that has regular large transactions may be better
looking elsewhere.

Likewise, personal customers looking to send money to friends or family in certain African
countries will �nd that Currencies Direct does not have their desired currency. They too would
have to look for an alternative option.

 

Currencies Direct FAQs:

Currencies Direct is very safe. It’s been around since 1996, is regulated by the FCA and
has the highest level 1 credit rating with Dun & Bradstreet. However, while FCA
regulation means there are some safeguards on your funds, you will not be covered
by the Financial Services Compensation Scheme (FSCS). If Currencies Direct fell into
di�culty and you could not get all of your money back, you would not be able to
access compensations through the scheme.

Once you have signed up, you can bank transfer your money to Currencies Direct and
then simply choose which currency you want it converting in to. You can do this online,
via the app, in a branch or over the phone via an expert. The currency is converted
using the latest exchange rate and deposited in the speci�ed recipient’s account.
There are typically no transfer fees for this transaction.

While TransferWise o�ers many of the same features because it is online, it does not
have branches like Currencies Direct does, nor does it o�er personal account
management. This could make the latter more suitable for people who have slightly
more complicated currency transfer needs.

Currencies Direct’s business model means it makes money through exchange rate
spreads rather than through charging fees on transfers. This is a major contrast with
high street banks which typically charge fees, often large fees, for these types of
transactions.

No, Currencies Direct does not store your money for safekeeping, it turns it into a
di�erent currency and transfers it for you.

Transfers typically take between one and three days.

No, it will be deposited directly into your bank account.

There is no charge by Currencies Direct for receiving money in a personal transaction.
For online sellers, there is a 0.1% receiving fee applied to all funds collected on your
account.

About Our Reviewer

This review was last updated 30th March 2021

Request A Quote

Is Currencies Direct safe?

How does Currencies Direct work?

Are Currencies Direct the same as Transferwise?

How does Currencies Direct make money?

Is Currencies Direct a bank?

How long do currency transfers take with Currencies
Direct?

Do I need a Currencies Direct account to receive money?

Does Currencies Direct charge the recipient?

Mark Smith
Mark Smith is a �nancial
journalist who has written for
the Guardian, Telegraph, BBC
and magazines on subjects
including business and

technology.

ABOUT

The Good Money Guide is a London
based guide to trading and
investment accounts for clients based
in the UK, Europe, Asia, South Africa,
and Australia. For more information
on how this site makes money please
�nd out more about us.

DISCLAIMER

The information contained in this
website is for informational purposes
only and does not constitute �nancial
advice. The material does not contain
(and should not be construed as
containing) investment advice or an
investment recommendation, or, an
o�er of or solicitation for, a
transaction in any �nancial
instrument.

RISK WARNING

ALL INVESTING INVOLVES RISK.
Investing, Derivatives, Spread betting
and CFD trading carry a high level of
risk to your capital and can result in
losses that exceed your initial deposit.
They may not be suitable for
everyone, so please ensure that you
fully understand the risks involved. 
ESMA & FCA Risk Warning – “CFDs are
complex instruments and come with a
high risk of losing money rapidly due
to leverage. Between 68-89% of retail
investor accounts lose money when
trading CFDs. You should consider
whether you understand how CFDs
work and whether you can a�ord to
take the high risk of losing your
money. Capital at risk”
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NOTICE FOR US RESIDENTS
Some of the brokers in this section are based
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Residents. Please choose one of the below options

for brokers that accept US clients.
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