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In 2024, the School of Museum of Fine Arts at
Tufts University revived its annual Impact
Report tradition after a multi-year hiatus. With
a coordinated strategy, the Impact Report, the
undergraduate, and graduate viewbooks all got
a full overhaul. Once our team completed the
viewbooks (together with the admissions
team), we knew that the stories in the Impact
Report had to match the storytelling-led style.
The SMFA at Tufts advancement team needed
to share the normal statistics that an impact
report promises, but they also wanted to bring
the stats to life. With a tight budget and even
tighter space for the printed version, they had
to get the most they could out of every word; to
thank their donors, draw in their alumni
community, and give them a sense of the new
dean’s strategic vision for the School.

Working with Danna is a seamless
experience, from discussing the goal of our
Impact Report to brainstorming details for
interviewing a donor or alumnus. Danna's
intuitive understanding of the larger picture
beyond the project has been critical in
creating the groundwork for donor
stewardship, audience development, and
alumni engagement. Our Impact Reports for
the last two years have elevated our
presence and expanded our capacity to tell
the story of SMFA at Tufts in a compelling
manner. With so many demands on budgets
and staff capacity, working with Danna has
been one of the best investments our team
has made over the last three years

Kelly Fantegrossi, Director of Engagement
and Alumni Engagement

IMPACTING THE FUTURE

Strategic collateral to steward and
strengthen an alumni community
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SOLUTION

We conducted interviews for four stories — from
faculty to alumni to long-time donors - and
used the results for both the short-form Impact
Report and four feature-length pieces for the
website. This way, the school's investment in
the copy would be even more worthwhile—
reaching additional audiences across platforms.
We combined our decades of experience in art
and design writing with the must-haves from
the SMFA team to deliver an end product that
has served as a conversation starter with
incredible donors, alumni, and prospective
students.
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