Typical monthly member e-newsletter:
e Specific topic each month
e Short articles, with links to more details
e Key points/reminders
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Typical monthly client newsletter:

e Same topic as member e-newsletter

e Focus on how employers can help their
employees take full advantage of the
NSH program

e Talking points

e Links to collateral and/or videos they
can share in an email, or during a staff
meeting
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Help employees understand EOBs

Last week, Nonstop Health members received Nonstop News to Know, our

monthly newsletter highlighting a specific topic. This month stressed the importance
of Explanation of Benefits (EOBs). The articles below will help you explain EOBs to
your employees and why they're critical in safeguarding your organization's
investment in the Nonstop Health program

Why EOBs matter

—_— EOBs are the most important document that Nonstop
— needs to substantiate a charge on a member's Visa card or

process a claim submitted for reimbursement or provider
payment! It's critical that your employees understand what
an EOB is, where to find it, and why Nonstop needs this
document for substantiation and claims.

Please note: Images have been edited
to protect proprietary information



