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Must-read info before 
using your Nonstop Visa card! 
The Nonstop Health program - including the Nonstop Visa card - helps 
pay for covered eligible medical expenses received at in-network* 

providers/facilities. You just need to follow a few simple rules, and make 
sure any covered dependents do, too! 

You have your new Nonstop Visa card. Now what? 
•

• 

Activate it or it won't work when you need it. Call 866.898.9795 today!
Before paying for anything, present your health insurance ID card or make 
sure that the insurance information your provider or pharmacy has for you is 
correct. This ensures that they process any payments through your health
insurance carrier before they bill you. Then when asked for payment, as long
as the service or prescription is covered and eligible for our program, use your
Nonstop Visa card to pay! (Hint: "Covered" means expenses toward that
service are applied toward your deductible and/or out-of-pocket maximum.)

Using the Nonstop Visa card: Substantiation 
The most convenient way to take advantage of the Nonstop Health program is to use your 
Nonstop Visa card! That card is a perk, and with it come responsibilities. 

This process is called substantiation, and it works like this: 

Nonstop's sy,;tem 
REVIEWS CHARGES 
DAILY AND Fl.ACS 
ANY CHARCES 
THATNEED 
A CLOSER LOOK. 
This is called 
substantiation. 

·-

If a charge on your 
Nonstop Visa is 
flagged, WE'LL 
EMAIL YOU FOR 
DOCUMENTATION 
to confirm it's a 
covered eligible 

lfwedon't hear 
from you after 
multiple attempts, 

IF WE STILL DOH'T 
HEAAFAOMYOII, 
YOUR NONSTOP 
VISA CARD . 

More helpful info on the other side! 
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