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Impacts of the pandemic on rideshare drivers:
increased fares, higher wait times, but less
money

Kaleah Mcilwain 2021-05-26

While more people are going outside and returning to work, the same can
not be said for rideshare drivers.

(Lane Turner/Getty Images)

A driver shortage has caused Uber and Lyft prices to rise and wait times to
increase. D’Angelo Wicks, an Uber driver in Baltimore, believes this along
with the new COVID-19 guidelines has caused less people to ride.

He said the fares are higher and people are not using rideshare how they
used to. He recalls one time it cost a rider $77 to go 18 miles. Before the
pandemic he made about $800 a week. Once the pandemic hit he made
less than a third of that.

“In 2020, many drivers stopped driving because they couldn’t count on
getting enough trips to make it worth their time. In 2021, there are more
riders requesting trips than there are drivers available to give them. In
response to this, we recently launched a $250 million driver stimulus to
boost already high earnings for drivers. Boosted incentives and guarantees
will help welcome existing drivers back to Uber and ensure first-time drivers
do well as they learn the ropes,” said an Uber spokesperson.

Uber CEO Dara Khosrowshahi told CNBC one of the reasons for the driver
deficit is safety concerns and fear of contracting the virus.

Prior to the pandemic Wicks said the drivers did not have any guidelines
that they or riders had to follow; people could sit up front, not wear a mask,
and more people could ride in one vehicle.

“It did make you realize how unconscious we were to things we were doing
health wise,” Wicks said about how Uber was very unsanitary before the
pandemic with random strangers getting in the car, touching the handle
and seats.

Following the start of the pandemic Uber worked with the CDC and WHO
and released new safety guidelines for drivers and passengers. Now
passengers can not sit in the front seat or directly behind the driver, the
windows need to be open for ventilation, and both drivers and riders have
to confirm they are wearing a mask. Lyft instituted similar protocols as part
of its Health Safety Program which dedicated nearly $4 million to free
cleaning supplies and protective equipment for drivers which included in-
car partitions.

Wicks was surprised that these guidelines caused a lot of rider complaints.
He had to call the cops on a passenger who refused to wear a mask and
get out of his car.

Riders also started complaining about there not being enough drivers
available. Many people wanted to give him their numbers to personally
reach out to him to order an Uber or just pay him directly to take them
places.

“I felt like I was a bit of a therapist when I did uber, made a bunch of friends
actually. That’s actually one of the things I miss about driving now during
the pandemic,” Wicks said.

Ygal Arounian, a financial analyst with Wedbush Securities, told ABC7 that
he believes drivers have not returned because they are still getting
unemployment and living off their stimulus checks.

Wicks stopped driving for Uber in January 2021. His full-time job was as a
field artillery cannoneer in the United States Army at the time and he now is
in the National Guard and does mechanic work for a bus company.

“If you have the right mindset with it, Uber is one of the best ways to make
money,” said Wicks.

He said he always planned to return to driving, and with the new incentives,
he definitely will. Tentatively, he plans to return to driving next month.

Journalist with a background reporting on local communities, now living in and reporting on the
Baltimore area. Find me on twitter!

6 days ago

New natural skin care store opens in Downtown Baltimore

NKVSKIN held its grand opening on Wednesday, June 1, at 113 N. Charles St. It offers a
full line of skin care products and services for women and men. The business is
owned and operated by Nikia Vaughan, one of the recipients of the inaugural BOOST
(Black Owned and Operated Storefront Tenancy).

Read full story
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Silver Spring, MD 6 days ago

Limited tickets available for Maryland's second Trans Resilience
Conference

(Erik McGregor/Getty Images) Trans Maryland and Montgomery County HIV/STI, in
partnership with local trans leaders, is hosting two days of free workshops to build
community and solidarity among the trans community.

Read full story
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Hagerstown, MD 7 days ago

Proposed water rate increases to potentially go into effect July 1

Army Corps conducts stormwater surveys in Hagerstown, Maryland.(Flickr) The Board
of Estimates approved a request from the Department of Public Works to hear public
comment and request a vote of approval or disapproval for increases to water,
sewage and stormwater rates.

Read full story
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Baltimore, MD 7 days ago

Fire department summer camp for girls now accepting
applications

(Mark Makela/Getty Images) Camp Spark is a two-day camp where girls who are 12-
16 years old learn what it takes to become a firefighter, paramedic or EMT. Boys are
also welcomed to apply.

Read full story
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11 days ago

Multiple road closures this Memorial Day weekend

(Kamil Krzaczynski/Getty Images) Multiple events are taking place this weekend
causing road closures and changes to street parking, according to the Department
of Transportation.

Read full story
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Baltimore, MD 13 days ago

#BmorePopUp series returns with free Stop the Violence concert

(Office of the State Attorney for Baltimore City) State Attorney Marilyn Mosby
announced that the 2022 Pop Up series will return to an in-person format, start earlier
and be expanded to 10 weeks of pop-up events.

Read full story
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Baltimore, MD 13 days ago

Baltimore city schools' CEO pledges support for students and staff
following tragic school shooting in Texas

Law enforcement on scene after a mass shooting yesterday at Robb Elementary
School.(Jordan Vonderhaar/Getty Images) City schools will have counselors
available to meet individually or in small groups to help students and staff process
the shootings that happened recently in Uvalde, Buffalo and Baltimore.

Read full story
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Baltimore, MD 15 days ago

Vote for your favorites in Best of Baltimore's 2022 Readers' Poll

There are two weeks left to vote in the Best of Baltimore's 2022 issue. Voting closes on
June 3 and winners will be announced in the September issue that will be on
newsstands on August 26.

Read full story
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Maryland State 15 days ago

Gov. Hogan calls on city Comptroller to minimize gas tax increase
scheduled to be announced soon

Gas prices in Washington D.C. as of May 17.(Flickr) On June 1 of every year the
Comptroller's office announces the gas tax increase that will go into effect on July 1.
The tax increase is calculated by the Comptroller office.

Read full story
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Baltimore, MD 18 days ago

City commits $26 million to mitigate food insecurity caused by
COVID-19

(Matthew J. Lee/Getty Images) Baltimore City has committed an additional $11 million
toward providing nutritional security for those in need, bringing the total funding to
$26 million.

Read full story
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Baltimore, MD 19 days ago

Baltimore ranked as one of the best places to live in the U.S.

Baltimore and Salisbury made the latest U.S. News and World Report list of the Best
Places to Live in the U.S. The rankings were revealed on Tuesday, May 17, and out of
150 metro areas in the U.S. Baltimore ranked at No. 84 and Salisbury ranked at No. 115.

Read full story
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Baltimore, MD 20 days ago

Preakness to affect road closures, street parking in Park Heights

Preakness Live is this coming Saturday, May 21, and in preparation for the thousands
of people it will attract, the Baltimore City Department of Transportation (BCDOT) will
implement traffic modifications around Pimlico Race Course.

Read full story
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Baltimore, MD 21 days ago

How is Baltimore celebrating Bike to Work Week?

(Tim de Waele/Getty Images) After two years of virtual celebrations, Bike to Work
Week is back in person for its 25th celebration starting Tuesday, May 17. Various
activities will be held during the week to promote biking as a sustainable commuting
alternative. The week will kick off with a safety information session followed by a 13-
mile group bike on Tuesday, May 17, from 6 p.m. to 9 p.m., leaving from the Druid Hill
Park Basketball Courts.

Read full story
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Baltimore, MD 21 days ago

Free live performances coming to the Baltimore Farmers' Market

Baltimore Farmers Market.(Baltimore Green Map/Flickr) Starting this June there will be
food and drink vendors and free live performances in the same space as the
Baltimore Farmers' Market underneath the Jones Falls Expressway.

Read full story
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Baltimore, MD 26 days ago

Inner Harbor's annual paddling event, Floatilla, is back

4th annual Baltimore Floatilla.(Flickr) Baltimore's theme for its fifth annual Floatilla is
Treasure Hunt and will take place on June 4, starting at 9 a.m. at the Canton
Waterfront Park.

Read full story
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Baltimore, MD 26 days ago

Old Bay seasoned Goldfish crackers available for a limited time

The popular snack brand Goldfish in partnership with the iconic seasoning brand, Old
Bay, has launched limited-edition Old Bay seasoned Goldfish crackers. The limited
time flavor is available now where Goldfish are sold for a suggested retail price of
$2.79 for a 6.6oz bag, according to McCormick.

Read full story
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Baltimore County, MD 28 days ago

Summer SNAP program receives record $2.8M in funding

(Justin Sullivan/Getty Images) The program, which helps low-income families feed
school-aged children in the Summer, has received a record $2.8 million in funding to
increase benefits for 28,000 students.

Read full story
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Baltimore, MD 28 days ago

Wine tasting in Harbor East tickets on sale

Tasting tables will be lined along Aliceanna Street in Harbor East with sommeliers and
wine experts from neighborhood restaurants this Saturday, May 14, from noon to 4
p.m. for wine tasting.

Read full story
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Street, MD 29 days ago

Holliday Street building gets new life as $5.5M community
museum

The Peale on Holliday Street.(Ed Gunts/Bmore Art) After a five-year renovation, the
Holliday Street building, the United States' first museum, is now The Peale, a
community museum, set to open on August 13.

Read full story
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2022-05-05

Core bus route changes to go into effect in August

The Maryland Department of Transportation (MDOT) of the Maryland Transportation
Authority (MTA) released its Fall 2022 Service Plan which includes service
enhancements, adjustments and discontinuing routes.

Read full story
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